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BAO HIEM QUAN DOI

S6: 83/2016/QD-MIC Ha Néi, ngay 01 thdang 01 nam 2016

QUYET DINH
Veé viéc ban hanh Quy tic bao hiém Du lich toan ciu

] ) TONG GIAM POC )
TONG CONG TY CO PHAN BAO HIEM QUAN HOI

Can cir Gidy phép thanh 1ap va hoat dong s6 43 GP/KDBH ngay 08/10/2007 cla
B0 Tai chinh va cac Gidy phép diéu chinh ctia Bo Tai chinh;

Cin ct Diéu 18 to chic va hoat dong cia Tbng Cong ty Cd phan Bao hiém
Quan d6i (MIC);

Theo dé nghi ctia Giam déc Ban Bao hiém Con ngudi Téng Cong ty Cb phan
Béao hiém Quan 401,

QUYET PINH

. Pidu 1: Ban hanh kém theo Quyét dinh nay “Quy tédc bdo hiém Du lich toan
cau”.

Piéu 2: Quyét dinh ndy c6 hiéu luc ké tir ngay ky va thay thé cho Quyet dinh s

531/2013/Qb- MIC ngay 15/04/2013 cua Pho Tong Giam dbc thuong truc Tong Cong

ty C6 phan Bao hiém Quéan doi.

Pidu 3: Ban Tdng Giam dbc, Giam dbc cac Ban thudc Hoi s& Tong cong ty,
Giam dbc cac don vi thanh vién, cac cé nhén va td chirc ¢o lién quan chiu trach nhiém
thi hanh Quyét dinh nay./.

Noi nhdn:

- Nhu Diéu 3;

- HPQT, BKS (dé b/c);
- Luu: VT, Ban CN.

Nguyén Quang Hién

Téng cong ty C6 phin Bio hiém Quan ddi
Pia chi: Ting 15, Toa nha MIPEC, s6 229 Tay Son, Dng Da, Ha Noi * Di¢n thoai: (84-4) 6285 3388 * Fax: (84-4) 6285 3366
Email: info@mic.vn * Website: www.mic.vn
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QUY TAC BAO HIEM DU LICH TOAN CAU

(Ban hanh kém theo Quyet dinh so  83/201 6/0D-MIC ngay 01 thdng 01 nam 2016
ciia Tong Gidm déc Téng Céng ty C6 phan Bdo hiém Quan doi)

Quy tic bao hiém nay duoc ban hanh boi Téng Cong ty Cb phan Bao hiém
Quén doi (sau day goi 1a MIC) bao gom cac diéu khoan theo quy dinh dudi déy.

Trén co s& bén mua bao hiém d3 nop hodc déng y ndp phi bao hiém va cung
cép Gidy yéu cau bao hiém ciing nhu nhitng thong tin khac cho MIC, MIC s¢& bao h1em
cho Nguoi duge bao hiém theo nhitng diéu kién, diéu khoan dugc quy dinh tai Quy tic
bao hiém nay.

Chuwong I
PINH NGHIA

1. Tai nan hoic do tai nan 1a mot sy kién bat ngo, khong ludng trude, ngiu
nhién va 12 nguyén nhan duy nhat, doc 14p voi bat ky nguyén nhan ndo khac dan t6i tir
vong, thuong tat than thé cho Ngudi duge bao hiém.

2. Hji chirng suy giam mién dich hay AIDS (nhu dwgc giai thich bai T6 chirc
y té thé gi6i) gdm bénh nhim khuén co hdi khi co thé khong cé sirc dé khang, u 4c
tinh, nhiém vi rat HIV, cac bénh vé ndo (ddn dén mat tri), hoi ching bi huy hoai strc
khée béi nhidm vi rat HIV hodc bat ky bénh tat hay 6m dau nao khéc c6 lién quan dén
viéc ngudi bénh c6 két qua xét nghiém dwong tinh véi vi rat HIV.

a. Bénh nhiem khuan co hgi bao gom nhung khong chi giéi han & bénh viém
phoi, viém rudt man tinh, nhiém vi rit va/hodc nam lay lan.

b. Bénh u éac tinh bao gdém nhung khong chi giéi han ¢ bénh sarcoma thé
kaposi, bénh mau tring lam anh huéng dén hoat dong cla hé than kinh trung uong
va/hodc cac bénh éc tinh khac dugce coi 12 nguyén nhén truc tiép dan t6i tir vong, 6m
dau hay thuong tat c6 lién quan dén viéc mat kha ning mién dich.

3. SOS 1a cong ty ctu trg khdn cap qubc t& SOS, dugc thanh 1dp theo luat
Singapore va c6 tru s¢ chinh tai 331 duong North Bridge, tang 17, toa nha Odeon,
Singapore 188720.

4. Pi may bay la sir dung may bay thong thuong cta hiang hang khong thuong
mai dugc phép hoat dong hop phap voi tu cach 1a hanh khach co vé (khdng phai la
nguoi di€u khién phuong tién hay thanh vién phi hanh doan).

5. May bay thong thwong la may bay c6 canh ¢6 dinh do mét hang hang
khong thuong mai cung cAp va khai thac, v6i diéu kién 12 hang hang khong nay phai
duoc phép véan chuyén hanh khéch co thu phi, hodc 1a may bay truc thang do mot hang
hang khong dugc phép chuyén chd hanh khach cé thu phi cung cap hodc khai théc,
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hoat dong gifta cac san bay thuong mai hodc cic sin d6 truc thing thuong mai dugc
phép khac.

6. Nuéc nguyén xir la quoc gia ma Nguoi dugce bao hiém duogc trao quyén
cong dan hay duge co quan ¢ thAm quyén cia quoc gia d6 cho phép cu trii 1au dai.

7. Bénh vién la co s¢ y té (trir cac nha dudng 3o, nhitng co s& cham séc sire
khée cho ngudi gia, nguodi 6m dau _quanh ndm hay nha nghi phuc h01 strc khde) hoat
dong theo quy dinh cua phap luat vé& chim séc stre khoe va diéu tri y té danh cho ngudi
0m dau, thuong tét, trong do co cac thiét bi kham, chin doan bénh va phau thuat, dich
vu chim soc y té, theo ddi tinh hinh sirc khoe 24/24 gio.

8. Nim vién 1a dugc diéu tri, chdm séc y té trong mot bénh vién véi tu cach 1a
bénh nhan ndi tra c6 ding ky, xudt phét tir yéu ciu y té va theo chi dinh ctia mot Béac
s§ hanh nghé hop phap. Mot ngay nim vién c6 nghia 1 24 gid lién tuc ma bénh vién
yéu cdu thanh toan tién giwong bénh va chi phi diéu tri thwong tat hay dm dau.

9. Thwong tat 1a thuong tit than thé ma Nguoi duge bao hiém phai chiu dung
do mdt tai nan gdy ra va khong phu thudc vao cac nguyén nhan khac, véi diéu kién 1a
tir vong hay t6n thuong ddi voi Nguoi duge bao hiém xay ra trong thoi han 90 ngay ké
tir ngay xay ra tai nan.

10. Bén mua bio hiém 1a cic c4 nhan Nguoi dugce bao hiém dang & Viét Nam
hodc dang di du lich ra khoi Vi€t Nam; 1a cdc t0 chuce, cong ty hay don vi chi quan cua
Nguoi dugce bao hiém; la cac dai ly, cong ty du lich.

~ 11. Nguoi dwgc bao hiém la ngudi dugc néu tén tai Hop dong bao hiém hay
Gidy chirng nhan bao hiém trong muc Nguoi duge bao hiém.
Déi véi “Hop ddng bao hiém gia dinh”, Ngudi dugc bao hiém bao gdm:
- Ban than Nguoi duoc bao hiém;
- Vo hoidc chéng ctia Ngudi duoc bao hiém;
- Con hgp phép ctia Ngudi duge bao hiém, véi didu kién 1a nhitng ngudi con
nay hién khong di lam, chua 14p gia dinh, va dudi muoi tam (18) tudi.

Mbi tré em trong “Hop ddng bao hiém gia dinh” phai di kém véi it nhét mot
ngudi trong sd nhitng ngudi 16n duge bao hiém theo Hop dong bao hi€ém dé, trong bat
ky chuyén di nao dugc tién hanh trong thoi han bao hiém.

Néu ¢ tir hai (02) ngudi tré 1én ¢6 quan hé 1 ngudi sir dung lao dong va nguoi
lao dong v6i nhau thi nhirng nguoi nay khong thude pham vi bao hiém cua Hop dong
bdo hiém gia dinh.

12. MAt chi 13 viéc méit hoan toan chuc nadng hoat dong hodc cit bo hoan toan
va vinh vien mdt tay (tinh tir c0 tay trd 1én) hay mdt chan (tinh tir mat ca chan trd 1€n).
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13. Mit thinh giac 12 viéc mét vinh vién va khong thé phuc hoi

Néu a dB = mét thinh giac tai tin s6 500 Hert
Néu b dB = mét thinh gi4c tai tAn sb 1000 Hert
Néu ¢ dB = mit thinh giéc tai tin s6 2000 Hert
Néu d dB = mét thinh gi4c tai tAn sb 4000 Hert
1/6 cua (a+ 2b + 2¢ + d) 16n hon 80 dB

14. Mt thi giac 1a mét toan bo, vinh vién va khong thé phuc hdi thi giac.

1. Mit kha niing néi 12 viéc khong c6 kha ndng phét &m rd rang bat ky ba (3)
trong ) bon (4) am thanh tao thanh 101 néi nhu: 4m moéi, &m ludi, &m vom va am phat
tir vom mém; hay mét toan by day thanh quan hay hong day than kinh noéi tai ndo bd
va d4n dén tinh trang mit kha ning ngén ngi.

16. Céc chi phi y té 1a cac chi phi phat sinh & nude ngoai trong thoi han chin
muoi (90) ngay ké tir ngay xay ra thuong tat hay 6m dau. Cac chi phi y té phai do
Ngudi duge bao hiém tra cho Béc s§ hanh nghé hop phap, bénh vién va/hodc dich vu
cap cuu lién quan dén chi phi kham chita bénh, chi phi phau thuat, chup X quang, chi
phi ndm vién, chi phi cham s6c ngudi bénh, bao gém ca chi phi chita rdng néu vigc
chita rang 14 cin thiét dé khoi phuc ham réng ty nhién va kha nang n6i von bi anh
huong do tai nan géy ra. Dé duge tra tién bao hlem theo quy tic bao hiém nay, viéc
diéu tri bao gdm ca diéu tri ddc biét phai dugc tién hanh theo chi dinh cta Béc sy hanh
nghé hop phép va s& khong vuot qua murc chi phi thong thuong phai tra cho viée didu
trj twong tu, cac dich vu y té hay thudc men tai dia phuong noi phét sinh céc chi phi d6
trong truong hop Ngudi dugc bao hiém khong c6 bao hiém.

17. Vinh vién 1a viéc két thuc thoi gian hai muoi tu (24) thang duong lich lién
tuc ké tir ngdy xay ra tai nan ma sau d6 van khong c6 hy vong cai thién dugc tinh trang
strc khoé ciia Ngudi duoce bao hiém

18. Hop ddng bao hiém La sy thoa thuan giita bén mua bao hiém va doanh
nghi¢p bao hiém, theo d6 bén mua bao hiém phai dong phi bao hiém, doanh nghiép
bao hiém phai tra tién bao hiém cho ‘nguoi thu huong hodc b01 thuong cho nguoi duge
bao hiém khi xay ra su kién bao hiém. Bao gbm Gidy yéu cau, Gidy chimg nhan bao
hiém, Béan Phu luc va bét ky stra dbi bd sung nao da dugc MIC chép thuan.

19. Tinh trang sirc khée truéc khi tham gia bao hiém

Déi voi Hop dong bao hiém theo chuyén thi tinh trang sirc khée trude khi tham
gia bao hiém 1a tinh trang strc khoe ma vi né Nguoi dugc bao hiém dugc diéu tri vé y
té, dugc chan doan, kham bénh hay ké don thudc trong vong mudi hai (12) thang trude
ngay Hop dong bao hiém c6 hiéu luc; hay vi né6 ma Nguoi duoc bao hiém can dén 1oi
khuyén hay diéu tri vé y té theo yéu cdu ciia Bac sy hanh nghé hop phap trong vong
mudi hai (12) thang truée ngay Hop ddng bao hiém c6 hiéu luc.
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Déi voi Hop ddng bao hiém theo nam thi tinh trang strc khoe trude khi tham gia
bao hiém 1a tinh trang stc khoe ma vi n6 Nguoi duge bao hiém da khiéu nai doi bao
hiém trong chuyen di du lich trudc ddy hodc la tinh trang sirc khdée ma vi n6 Nguoi
duoc bao hiém duge kham bénh, dugc didu tri v& y té trong vong mudi hai (12) théng
trude ngay Nguoi duoc bao hiém di du lich.

20. Noi cong cfng c6 nghia l1a bat ky noi ndo ma cdng chung c6 thé ra vao
chang han san bay, ctra hang, nha hang, sanh khach san, bai bi€n, san gon, dudong dua,
cac cong s¢... va nhitng noi tuong tu.

21. Van tii cong cdng la phuong thirc van tai dugce thuc hién theo lich trinh
déu dan do mot td chirc dugc phép hoat dong hop phap quan ly va van hanh phuc vy
loi ich cong cong va duge cac nude thira nhén (ching han xe buyt, pha, tau cao tdc
canh ngam, tau chay trén dém khong khi, tau thuy, tau hod, tau dién hay tau dién
ngdm). Vén tai cong cong khong bao gom cac phuong tién van tai dugc thué chuyén
hay dugc thu xép trong khuén khd chuyen du lich, ngay ca khi phwong tién vén tai do
duoc thyc hién theo mot lich trinh déu din. Trong Quy tic bao hiém nay, hiang hang
khong dan dung dugc coi la phuong tién vén tai cong cong.

22. Bac sy hanh nghé hop phap 12 ngudi ¢6 du tiéu chudn, da ding ky va dugc
phép hanh nghe y theo cic quy dinh phap luat hién hanh, déng thdi hoat dong phu hop
véi ndi dung giay phép va linh vuc dugc dao tao. Bac s§ hanh nghe hop phép truc tiép
kham chira bénh khoéng duoc dong thoi 1a Ngudi dugc bao hiém, vo hay chéng cia
Ngudi duge bao hiém, hay ngudi dugce dang ky di cung véi Nguoi duge bao hiém
trong chuyén di, hay ngudi c6 quan hé ho hang v6i Ngudi duge bao hiém.

23. Nguoi than 13 vg chong, con, cha me dé, cha me vg/chdng, 6ng ba ndi
ngoai, cy ndi/ngoai cua hai bén vg chdng, chéu ndi/ngoai, anh chi em rudt, anh chi em
dau/ré, c6 di chi bac rudt.

24. Chwong trinh bao hiém lya chon 12 viée Ngudi duge bao hiém hay nguoi
dai dién ctia Nguoi duge bao hiém lya chon chuong trinh bao hiém 1, 2, 3 hodc 4 khi
yéu ciu bao hiém.

25. Thuong tit ning hay 6m ning néu khi 4p dung dbi véi Nguoi dugce bao
hiém, 12 tinh trang strc khoé doi hoi phai dugc Bac sy hanh nghe hop phap diéu tri va
xac nhén ring Ngudi duge bao hiém khong du sirc khoe dé thuc hién hay tiép tuc
chuyén di ctia minh. Thuong tat ning hay 6m nang néu ap dung di v6i mot thanh vién
trong gia dinh, 12 tinh trang thuong tat hay 6m dau dugc Bac sy hanh nghe hop phép
xdc dinh 1a nguy hiém dén tinh mang va khién cho Ngudi duoc bao hiém budc phai
huy hay ngimg chuyén di ctia minh.

26. Om dau la bat ky thay ddi nao c6 thé nhan thdy vé tinh trang sirc khoé cua
Ngudi duge bao hiém, bét dau hay thé hién rd trong khi Ngudi duoc bao hiém & nude
ngoai dé thuc hién chuyén di duoc bao hiém ma theo do, Nguoi dugce bao hiém cén
dén su cham soc y té ciia Bac s§ hanh nghé hop phéap dé diéu tri dm dau, véi didu kién
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1a 5m dau khéng c6 trude khi tham gia bao hiém va khong bi loai trir theo Quy tic bao
hiém.

27. Thuong tit toan b la thuong tat dai han khién cho Ngudi dugc bao hiém khong
thé tién hanh hoat dong kinh doanh, hanh nghé hay cc hoat dong thong thudng khéc.

28. Ngudi di cing 1a nguoi da dat vé dé di cung Ngudi dugc bao hiém trong
chuyén di.

29. Chuyén di 1a hanh trinh do Ngudi duogce bao hiém thyc hién bat dau ba (03)
gio trude gior d kién khoi hanh tir noi xuét phat & Viét Nam dé dén diém dén & nude
ngoai ciia Nguoi duoc bao hiém. Chuyén di dugc coi 1a két thuc khi xay ra su kién dau
tién trong nhirng truong hop dudi day:

- Hét han bao hiém theo quy dinh tai Hop dong bao hiém;
- Nguoi duge bao hiém tré vé noi thuong tri hay noi lam viéc ctia minh;

- Trong vong ba (03) gio ké tir khi vé dén Viét Nam.

Chuo’ng II .
PHAM VI BAO HIEM

A. HO TRO Y TE O NUOGC NGOAI
Piéu 1. H trg cac chi phi y té phat sinh & nwéc ngoai

MIC s& tra tién bao hiém cho Ngudi duge bao hiém cac chi phi y té trong gioi
han s6 tién bao hiém quy dinh tai Chuong trinh bao hiém lwa chon nhu da dugc dinh
nghia ¢ trén va xay ra trong khi & nuéc ngoai d6i voi lién quan dén thuong tat va ém
dau ma Ngudi duge bao hiém gip phai.

Pham vi bao hiém nay ciing s& bao hiém cac chi phi 'y té phat sinh trong qua
trinh diéu trj tiép theo tai Viét Nam dbi véi lién quan dén thuong tit, 6m dau ma
Nguoi duge bao hiém gip phai trong khi & nudc ngodi. Thoi han dé tién hanh viéc
diéu tri y t& nhu trén duoc quy dinh cy thé nhu sau:

a. Néu viée didu tri y té khong dugc thuc hién ¢ nudce ngoai thi Nguoi duge bao
hiém phai thu xép dé duoc diéu trj y té tai Viét Nam trong vong mot (01) tudn ké tir
khi tr¢ v€ Vit Nam. Ké tir ngay duge diéu tri lan dau ¢ Viét Nam, Nguoi duge bao
hiém dugc tiép tuc viéc diéu tri y té tai Viét Nam tbi da khong qua hai muoi mdt (21)
ngdy hodc dugc thanh todn khong qua 5% quyén loi bao hiém tdi da theo quy dinh tai
Diéu 1, tuy theo su viée ndo xéy ra trude.

b. Neu viéc diéu tri y té da dugc thuc hién & nude ngoai thi Nguoi duge bao
hlem c6 t6i da hai muoi mét (21) ngay ké tir khi tré vé Viét Nam daé tlep tuc diédu trj y
té tai Viét Nam, hodc duoc thanh ton khong quéa 5% quyén loi bao hiém tbi da theo
quy dinh tai Diéu 1, tuy theo su viéc nao xay ra trudec.
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Téng s6 tién tbi da chi tra cho Nguoi dugc bao hiém theo quy dinh tai diém (a)
hodc (b) néu trén khi Nguoi dugce bao hiém tir 66 tudi tro 1€n s& khong vuot qua 2,5%
quyén lgi bao hiém toi da theo quy dinh tai Diéu 1.

Luu y: Trong moi trudng hop, téng chi phiy té phat sinh & nudc ngoai va tai
Viét Nam sé& khong vuot qua quyén loi bao hiém téi da theo quy dinh tai Diéu 1.

Néu Ngudi duge bao hlem duogc hoan tra toan bd hodc mdt phan céc chi phi y té
tir bat ky nguoi nao hay ngudn kinh phi nao, MIC sé& chi thanh toan cho phan chi phi 'y
té vuot qua sb tién da dugc hoan tra va khong vurot qua gidi han trach nhiém bao hiém.
MIC sé chi chi tra céac chi phi phét sinh & Viét Nam (néu c6) phit hop véi cac quy dinh
phép luét hién hanh tai Viét Nam

Diéu 2. Di chuyén y té khin cap

Trong truong hop Ngudi duge bao hiém bi thuong tat hodc 0 ém dau trong khi ¢
nudc ngoai va theo y kién cua SOS,  Nguoi duge bao hiém c6 du sirc khoé va didu kién
dé chuyén dén mot noi khac dé diéu tri y té, hoic dua Nguoi dugce bao hiém tro vé
Viét Nam, SOS s& thu xép dé dua Ngudi dugc bao hiém di cp ciru bing cach sir dung
nhitng phuong tién phi hop nhit, cin ¢ vao tinh trang strc khoé hodc thuong tat cia
Ngudi duge bao hiém. MIC s& thanh toén truc tiép cho SOS céc chi phi trong pham vi
gi6i han trach nhiém bao hiém theo Chwong trinh bao hiém Iya chon.

Phuong tién vén chuyén cip ciru do SOS thu xép c6 thé bao gom phuong tién
cip ctru bang duong khong, dudong bd hoic cic phuong tién van chuyén hang khong
thong thuong, phuong tién vén chuyén duong sit hodc cic phuong tién thich hop
khac. SOS s& quyét dinh viée lya chon phuong tién vén chuyén ph hop va diém dén
cudi cung dya trén céc yéu cau vé y té.

Céc chi phi nim _trong pham vi bao hiém bao gébm nhitng chi phi cho nhing
dich vu ma SOS cung c4p hoic thu xép dé van chuyen Ngudi duge bao hiém, cac dich
vuy té va tién thudc men c6 lién quan dén viéc cdp ctru Nguoi dugc bao hiém véi diéu
kién nhirng chi phi nay khong thudc truong hop loai trir bao hiém dudi day:

1. Cac chi phi lién quan dén céc dich vu do bén thir ba cung cip ma Nguoi dugce
bdo hiem khong c6 nghia vu thanh toén, hay cdc chi phi khac da dugc tinh trong chi
phi tron géi ctia chuyén di theo lich trinh.

2. Céc chi phi tra cho nhimg dich vu khong duoc SOS chép thuan hay thu xép,
trir trudng hop, MIC bao Iuu quyén khong ap dung loai trir trach nhiém bao hiém nay
khi Ngudi duge bao hiém hay ngudi di cing Ngudi dugc bao hiém khong thé thong
bao cho MIC hay SOS vi tinh trang sirc khoé khin cép, va vi nhitng nguyén nhan nam
ngoai tim kiém soat cuia ho. ‘Trong moi truong hop MIC chi bao luu quyén bdi hoan
cho Nguoi dugc bao hiém ddi voi nhitng chi phi lién quan dén dich vu ma 1& ra SOS
phai cung cip trong céc tinh hudng twong tu va trong gii han trach nhiém bao hiém
cua Chuong trinh bao hiém lya chon.
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Piéu 3. Hdi hwong thi hai vé Viét Nam

Néu Nguoi duge bao hiém bi thuong tat hodc 6m dau & nudc ngoai dan dén tir
vong trong vong ba muoi (30) ngay ké tir ngdy bi thuong tat hay ém dau d6, SOS sé&
thu xép dé dua thi hai cia Ngudi dugc bao hiém vé Viét Nam. MIC s& thanh toan tryc
tiép cho SOS céc chi phi dugc bao hiém lién quan dén viéc dua thi hai vé nudc nhung
chi trong gi6i han trach nhiém bao hiém ctia Chuong trinh bao hiém lua chon.

Ngoai ra, MIC ciing s& hoan tra cho ngudi thira ké ciia Ngudi duge bao hiém
nhiing chi phi da phat sinh lién quan dén cac dich vu va db ding do ngudi lam dich vu
I& tang cung cép, bao gdém ca tién quan tai, chi phi uép xdc hay hoa tang tuy theo
phuong thirc ma than nhan ngudi qua co lua chon.

MIC khong bdi thuong cho cac chi phi sau day:

1. Cac chi phi lién quan dén cac dich vu do bén thir ba cung cip ma Nguoi duoc
bao hi€m khong c6 nghia vu thanh toén, hay cac chi phi khac da dugc tinh trong chi
phi tron géi ciia chuyén di theo lich trinh.

2. Céac chi phi phat sinh lién quan dén viéc van ghuyén thi hai cia Nguoi duoc
bao hiém nhung khong duge SOS chap thudn hay thu xép.

Diéu 4. Pura thi hai vé nwéc nguyén xir

Néu Ngudi dugc bao hiém bi thuong tat hodc 6m dau & nudc ngoai dan dén tur
vong trong vong ba muoi (30) ngay ké tir ngay bi thuong tat hay 6m dau do, SOS sé&
thu xép dé dua thi hai cia Nguoi dugc bao hiém vé nudc nguyén xtr cia Ngudi dugc
bao h1em MIC s& thanh toén tryc tiép cho SOS cac chi phi lién quan dén viéc dua thi
hai vé nuoc nguyén X nhung chi trong gidi han trach nhiém bao hiém cta Chuong
trinh bao hiém lya chon.

Ngoai ra, MIC ciing s& hoan trd cho nguoi thura ké ciia Nguoi dugc bao hiém
nhitng chi phi da phat sinh lién quan dén cac dich vu va d6 dung do ngudi lam dich vu
1€ tang cung cp, bao gdm ca tién quan tai, chi phi udp xac hay hoa tang tuy theo
phuong thirc ma than nhan ngudi qué co lya chon.

MIC khéng bdi thudng cho cac chi phi sau day:
1. C4c chi phi lién quan dén cac dich vu do bén thir ba cung cép ma Nguoi dugce

bao hiém khong cé nghTa vu thanh toan, hay céc chi phi khac da dugc tinh trong chi
phi tron goi ctia chuyén di theo lich trinh.

2. Céc chi phi phat sinh lién quan dén viéc van chuyen thi hai cia Nguoi duoc
bao hiém nhung khéng duge SOS chip thuan hay thu xép.

Piéu 5. Dich vu tro gidp toan cau SOS

SOS cung cép cac dich vu cép ciru va hd trg cho Ngudi dugce béao hiém 24 gio
trong ngay va trén pham vi toan thé gigi nhu sau:
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- Dich vu thong tin trudc chuyén di: cung cip thong tin lién quan dén thi tuc
lam thi thue va yéu cau tiém chiing & nudc ngoai cho Nguoi dugce bao hiem.

- Tro gitp y té: cung cép thong tin vé bac s§, bénh vién, phong kham bénh, nha
si va céc co s¢ nha khoa trén toan the gidi, tu van y te qua di¢n thoai trong truong hop
can thiét.

- Thu xép thu tuc vdi bénh vién: thu xép tht tuc nhép vién khi can thiét.

- Théng tin huéng din vé thong dich vién va Pai sir quan: cung cép thong tin vé
dich thuat, cac dai st quan trén toan thé gidi.

Piéu 6. Thim Ngudi dwoc bio hiém tai bénh vién

Trong trudng hop Nguoi duge bao hiém phai ndm vién tir mudi (10) ngay lién
tuc tr¢ 1én va tinh trang strc khoe cua nguoi do khong cho phép tién hanh di chuyen
cép ctru va khong c6 ngudi nao trong gia dinh cia Ngudi duoc bao hiém co mit aé
cham séc Nguoi duge bao hiém, MIC s& thanh toan céc chi _phi trong gidi han trach
nhiém bao hiém ctia Chuong trinh bao hiém lwa chon bao gdm chi phi di lai (tién vé
maéy bay hang thudng, vé tau hoa hay vé tau bién), tién phong & khach san cho mot
Ngudi than ciia Nguoi dugc bao hiém dé dén tham va & lai véi Nguoi dugc bao hiém
cho dén khi Ngudi dugc bao hiém c6 du st khoe trd vé Viét Nam.

Piéu 7. Thiam viéng dé thu xép viéc tang 18

Trong trudng hop Ngudi duge bao hiém tir vong do tai nan hay dm dau trong
khi dang & nudc ngoai va khong c6 thanh vién nao trong gia dinh 1a nguoi thanh nién
& bén Ngudi dugc bao hiém, MIC s& thanh toan céc chi phi trong giéi han trach nhiém
bao hiém ciia Chuong trinh bao hiém lwa chon bao gém chi phi di lai hop ly (tién vé
may bay hang thuong, vé tau hoa hay vé tau blen) tién phong & khach san cho mot
Ngudi than cua Nguoi duge bao hiém dé giup thu xép nhing thu tuc cudi ciing tai noi
dén cia Ngudi dugc bao hiém.

. Luwuy: MIC s& chi thanh toan cho céc khiéu nai phét sinh theo mdt trong hai
Diéu 6 hodc Dicu 7, khong phai ca hai.

Piéu 8. Cham soc tré em

Trong trudng hop Ngudi duge bao hiém phai ndm vién & nude ngoai va khong
¢ ngudi 16n di cing tré em dudi mudi bén (14) tudi, MIC s& thanh todn céc chi phi
trong gidi han trach nhiém bao hiém cia Chuong trinh bao hiém lya chon bao gdm chi
phi di lai (tién vé may bay hang thuong, vé tau hoa “hay vé tau bién), tién phong ¢
khéach san cho m¢t Nguoi than cia Nguoi duge bao hiém dé di cung véi tré em vé nha.

B. HO TRQ TAI NAN CA NHAN

Diéu 9: Chét va thwong tat than thé do tai nan
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Néu Nguoi duge bao hiém bi tai nan din dén thuong tat than thé hogc tir vong
trong vong chin muwoi (90) ngay ké tir ngdy xay ra tai nan, MIC s& tra tién bao hiém
trong giéi han trach nhiém bao hiém cia Chuong trinh bao hiém lya chon nhu sau:

SO TIEN BAO HIEM/NGUOI PUQC BAO HIEM
DPon vi: USD/EUR

Chwong Chuong Chuong Chwong

trinh 1 trinh 2 trinh 3 trinh 4
Tigot Ciger B0 hiem, S8 62 . yi0rio 30,000 50,000 | 70,000
Ngum dugc bao hiém tur 66 tudi 5,000 15,000 25,000 35,000
dén 80 tuodi
Tré em duoc bao hiém theo Hop
dbnig blo hidm gig Ao 5,000 10,000 15,000 20,000

BANG TY LE BOI THUONG
QUYEN LQI BAO HIEM

THUONG TAT THAN THE DAN TOI:

La ty ¢ phan tram (%) so

tién bao hiem

nang su dung 1 chi

1. Tt vong 100%
2. Thuong t4t toan by vinh vién 100%
3. Liét vinh vién va khong thé phuc hdi tir chi 100%
4. Mt toan bd va vinh vién thi luc cia ca 2 mat 100%
5. Mat hai chi hay mét toan bd va vinh vién kha ning 100%
st dung 2 chi
6. Mat toan bd va vinh vién kha ning néi va thinh giac 100%
7. Mt hoan toan va vinh vién thinh gidc cta:
- Hai tai 75%
- Mot tai 15%
8. Mt hoan toan va vinh vién thi giac cta 1 mét 55%
9. MAt mdt chi hofic mit hoan toan va vinh vién kha 50%

C. HO TRO TRONG VIEC DI LAI

Piéu 10. Huy bd chuyén di

Néu chuyén di bi huy bé do xdy ra mot trong nhiing su kién dudi day trudce

ngay du kién khoi hanh chuyén di:

MIC/CN/DLTC
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a. Nguoi duge bao hiém, Nguoi than hay Ngudi di cung cia Nguoi dugc bao
hiém bi tir vong, thuong tit nghiém trong hay dm ning hodc phai qua kiém dich y té
bat budc; hodc

b. Ngudi duge bao hiém dugc triéu tap ra 1am chimg trudc toa hay tham gia vao
hoi dong xét xir.

Trong gi¢i han trégh nhiém cua Ch}rcng trinh bao hiém lya chon, do viée Nguoi
duoc b;’m hiém khong thé thuc hién chuyén di, MIC s€ tra cac chi phi ma Nguoi duge
bado hi€m:

a. B3 ung trudce; va

b. Khéng thé phuc hdi tir bat ky ngudn nao khac.

MIC s& khong bdi thuong cho bat ky ton thit nao:

1. Phét sinh truc tiép hay gian tiép tir viéc phai tuan theo cac quy dinh hay su
kiém soat ctia chinh phu; hodc

2. Do ngudi véan chuyén huy chuyén di; hoidc
3. Pi duoc bao hiém theo cic don bao hiém hay chuong trinh cuia chinh phu; hodc

4. ba dugc khach san, hang hang khong, cong ty 1&r hanh hay cac nha cung cp
dich vu van chuyén hay cho & khac thanh toan; hodc

5. Néu bao hiém nay dugc mua trong vong bay (07) ngay trudc ngay du kién
khéi hanh (trir truong hgp Nguoi duge bao hiém, Ngudi than hay Nguoi di cung bi tir
vong do tai nan).

Piéu 11. H tro ngudi di cing

MIC s& thanh toan cac chi phi trong gi6i han trach nhiém bao hiém ctia Chuong
trinh bao hiém lua chon bao gdm chi phi di lai (tién vé may bay hang thudng, vé tau
hoa hay vé tau bién) va tién phong & khach san ma mot Ngudi than hay Ngudi di ciing
da tra trude, lién quan dén thoi gian con lai cua chuyen di (v6i diéu kién 1a Nguoi than
hay Ngudi di cung nay ciing dugc MIC bao h1em cho cung chuyén di), néu chuyén di
dé bi gian doan do Nguorl dugc bao hiém phai nim vién va Nguoi than hay Nguoi di
cung phai ¢ lai dé giup d& Ngudi duge bao hiém ma khong thé tiép tuc chuyén di nhu
du kién ban dau.

Luu y: MIC s& thanh todn cho cac khiéu nai phat sinh theo mot trong hai Diéu
6 hodc Diéu 11, khdng phai ca hai.

Piéu 12. Hanh Iy bi dén chim

MIC s& tra USD 100/14n néu hanh ly da gui va di cung véi Nguoi dugc bao
hiém bj dén cham, chuyén nham dén noi khac do 13i ctia ngudi vén chuyén trong mudi
hai (12) gio lién tuc tinh tir khi Ngudi duge bao hiém dén noi nhan lai hanh 1y tai diém
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dén & nude ngoai va khong qua giéi han trach nhiém bao hiém ciia Chuong trinh bao
hiém da lwa chon.

Piéu 13. Gidy to di dwong

Trong gi¢i han trach nhiém bao hiém cua Chuong trinh bao hiém Iua chon,
MIC s€ tra cho Ngudi dugc bao hiém céc chi phi dé c6 duge hd chiéu, vé di lai va cac
gidy to di lai moi dé thay thé cho nhing thtr da bi mét ciing nhu cac chi phi phat sinh
cho viéc di lai va chd & dé 1am lai cac gidy to di duong do nhitng gidy to di duong cii
da bi trom cip, cudp hodc bi hu hong do thién tai (nhu bao 16c, dong dat...) trong khi
Ngudi duge bao hiém dang & nuée ngoai.

MIC sé& khong tra tién bdi thudng trong truong hop mét gidy to ma khong dugc
thong bao cho canh sat trong vong 24 gid va c¢6 x4c nhén cua canh sét bang vin ban vé
viéc mét gidy to do.

Piéu 14. Chuyén di bj tri hodn

Trong truong hop phuong tién vén chuyén cong cong ma Ngudi duoc bao hiém
da thu xép dé sir dung cho viéc di lai & nudce ngoai bi tri hodn hay huy bé ma khong cd
chuyén thay thé trong it nhit mudi hai (12) gio lién tuc so voi thoi gian dd néu trong
lich trinh dy kién va da duoc thong bao cho Ngudi dugc bao hiém thi ctr mbi 12 gid bi
tri hodn lién tuc s& dugc MIC tra USD 100 cho dén mtrc tbi da theo Chuong trinh béao
hiém d lya chon.

MIC sé& khong chi tra cho viéc tri hoan chuyén di:

- Phat sinh tr viéc Ngudi dugce bao hlém khong lam tha tuc khéi hanh theo
dang lich trinh da cung cip cho ngudi d6, hay néu Nguoi dugc béo hidm khong nhén
dugc xac nhan bang vin ban cia ngudi van chuyén hay cac dai 1y van chuyén vé sb
gior du kién bi tri hodn chuyén di.

- Phat sinh do dinh cong hoic bai cong da xay ra vao ngay thu xép chuyén di.
Piéu 15. Ty dong mé rong thoi han bao hiém

Déi v6i cac Hop ddng bao hiém theo chuyén di, thoi han bao hiém sé& duoc tu
dong m& rong thém bay muoi hai (72) gio néu vao ngay cudi cung cua thoi han bao
hiém chuyen di bi kéo dai ngoai kiém soat ctia Ngudi duge bao hiém do dinh cong, bai
cong, diéu kién thoi tiét bat loi, hong hoc, truc tric may méc cia phwong tién véan
chuyén cong cong.

Chuwong 111
LOAI TRU CHUNG

'Ngoai cac truong hop loai trir cu thé quy dinh tai cac diéu trong Chuong II cuia
Quy tdc bado hiém nay, MIC s€ khong boi thuong theo bat ky quy dinh nao cia Hop
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dong bao hiém dbi v6i nhitng ton thit phat sinh truc tiép hay gian tiép tir nhitng su
kién sau day:

1. Chién tranh, khiing b, hanh dong thu dich cia ké th, ni chién, xam lugc,
cach mang, ndi loan, st dung sirc manh quéan sy dé chiém quyén. Chién tranh dugc
hiéu 1a chién tranh c6 tuyén b6 hay khong tuyén bb, cac hoat dong gay chién, bao gdm
ca viéc mot quéc gia c6 chu quyén sir dung strc manh quén su dé dat dugc cac muc
dich kinh té, dia ly, chinh tri, chung tdc, ton gido hodc nhirng muc dich khac;

o2 B4t ky thuong tat, 5m dau hay bénh tat nao déi véi Ngudi duoc bao hiém
xuat phat tir nhitng nguyén nhén sau day:

- Su dung,Nthét thoat, ro ri cac nguyén liéu hat nhan din dén phan g hat nhan,
phong xa hay nhiem phdng xa; hay

- Sir dung céc loai hoa chit, ché phdm sinh hoc c6 chira dc t6 hay chtra chét
gdy bénh; hay

- Thét thoat cac loai héa chit, ché phém sinh hoc c6 chat doc td hay chura chét
gdy bénh.

3. Hanh vi ¢d y trai phap luat cia Ngudi duge bao hiém, tai san bi co quan hai
quan hoic nha chirc trach tich thu, bat gitr hay tiéu hiy. Nguoi duge bao hlem vi pham
céc quy dinh cta chinh phu hodc khong dp dung céc bién phap phong ngira can thiét va
hop 1y dé tranh khiéu nai bdi thuong theo Hop dong bao hiém, sau khi bao chi hay céc
phuong tién thong tin dai chung da c6 canh béo vé nguy co xdy ra cic cudc bai cong,
bao loan, ndi loan;

4. Hanh vi ngin cdm hay quy dinh han ché cua chinh phu;

5. Ngudi duoce bao hiém khong ap dung céc bién phap can thiét dé bao vé gidy
td cia minh hay dé tranh thuong tat than thé hay giam thiéu bat ky khiéu nai nao theo
Hop ddng bao hiém;

6. Diéu khién phuong tién trong cac cudc dua, tham gia vao nhiing hoat dong
thé thao chuyén nghi¢p ma trong d6 Nguoi dugc bao hidm c6 thé nhén tha lao, tién
quyén gbp, tién tai trg, phan thudng hay cac loai gidy ching nhén, viéc di lai bang
duong hang khong (khong ké truong hop 1am hanh khach di mady bay c6 mua vé tai bat
ky hdng bay thuong mai nao hodc cac phuong tién van chuyén hop phap khac);

7. C6 thai, sinh nd va bit ky thuong tit hay 6m dau nao c6 lién quan dén viéc
mang thai hay sinh n@;

8. Tu tir hay c6 y dinh tu tir, ¢ y gdy thuong tich cho ban than trong khi mat tri
hay tinh tdo, ngd doc hay str dung céc loai thudc hodc dugc pham khong theo chi dan
cua bac s¥;
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9. Tinh trang strc khde trudc khi tham gia bao hiém;

10. Cac bénl} lay nhiém qua duong tinh duc, AIDS, nhiém HIV va cic bénh
khac c6 lién quan dén AIDS.

11. R(")i loan v& tAm than, hé thin kinh hay méit ngd nhung khéng bao gbm
truong hop mat tri;

12. Nguoi dugc bao hiém phuc vu trong hai quan, luc quén hay khong quén,
tién hanh cac hoat déng hay tham gia thir nghiém cac loai phuong tién vén chuyén,
dugc thué hay dugc phan cong lam lao dong thu cong trong khi & ngoai khoi, khai md,
chup anh bing méy bay hay xi Iy cac loai chét nd, vii khi, dan duoc;

13. Mt tich mot cach bi 4n (khong giai thich dugc);

14. Khi Ngudi duge bao hiém khong du sirc khoe dé di chuyén hodc di chuyén
trai voi 101 khuyén cua Bac s§ hanh nghé hop phép;

15. Khi muc dich cua chuyén di la chira bénh hay cham séc y té;

16. Bat ky ,té)n that, thuong tat hay trach nhiém phét sinh truc tiép hay gian tiép
tir viéc du lich dén hodc du lich qua cac nudc Afghanistan, Codng hoa Congo, Iran,
Iraq, Liberia, Sudan hodc Syria;

17. Trudng hop tai nan xay ra khi ngudi dugce bao hiém tham gia vao céc cong
viéc chan tay hay coéng viéc nguy hi€ém c6 lién quan dén viéc sir dung may moc hay
dung cu;

18. Bénh man tinh va nhitng truong hop sau cho du xdy ra trude hay trong thoi
glan bao hiém: bénh trf, chimg thoat vi, amidan dan dén phau thuat, di tat vach ngin
miii hodic xwong xodn miii, cuong tuyén gidp, duc nhan mat, bénh xoang phai phiu
thuét, b¢nh lac mang trong tir cung, bénh lao, do hau mén, viém tai mat, séi cac loai,
di tat hay bénh v€ bang quang hodc niéu dao, cao huyét ap hodc bénh tim mach, u da
day hogc ta trang, tat veo ngon chén ra ngoai, tit ca cac loai u thong thudong hay u 4c
tinh, ung thu, roi loan mau hay tuy xuong, bénh dai duong;

19. Céc chi phi lién quan dén nha khoa trlr trudng hop chi phi lién quan dén nha
khoa do tai nan.

Chuwong IV
THOT HAN BAO HIEM VA TRA TIEN BAO HIEM

1. Thoi han bao hiém

Thoi han bao hiém bt ddu tir khi bit du thuc hién chuyén di va tiép tuc c6
hiéu luc dén khi két thic chuyén di theo quy dinh ctia Hop dong bao hiém.
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2. Thoi han thong bao va yéu céu tra tién bao hiém

Trong thoi gian som nhét c6 thé va trong moi truong hop khong qua ba muoi
(30) ngay ké tir ngay biét su kién xay ra ma c6 thé din dén khiéu nai, bén mua bao
hiém phai thong bao cho MIC bang vin ban vé su kién bao hiém. Thong bao ndy do
bén mua bao hiém hay dai dién ctia bén mua bao hiém thuc hién va phai néu day du
thong tin vé Ngudi dugc bao hiém.

Thoi han yéu cau tra tién bao hiém 1a mét (01) ndm ké tir ngay xay ra su kién
bao hiém.

3. Gidy to chirng minh ton that

Sau khi nhén dugc thong bao v& khiéu nai, MIC s& cung cdp cho Ngudi dugc
bao hiém mau gidy yéu cau tra tién bao hiém dé Nguoi duge bao hiém ké khai va
chimg minh cho vi€c xay ra tén thit. Nguoi duge bao hiém phai ké khai day du vao
nhiing gidy to nay va nop lai cho MIC trong vong mudi 1am (15) ngay ké tir khi nhan
duoc cac gidy to 6. Pong thoi, Nguoi dugce bao hiém phai nop kem theo nhitng bang
chung bang van ban lién quan dén viée xay ra su kién bao hiém, trong d6 mo ta nhitng
tinh huong va mirc d6 ton thit nhu da dé cp trong khleu nai. Vao bt cir khi ndo va
theo yéu cau cia MIC, Nguoi duge bao hiém pha1 cung c¢ip cho MIC nhiing tai li¢u va
gidy to cin thiét dé chimg minh cho khiéu nai bao hiém trong thoi han sdu muoi (60)
ngdy ké tir khi nhan dugc yéu cau do.

4. Kham bénh va diéu tri y té

Bang céc chi phi cua minh, Ngudi duge bao hiém phai cung cép cho MIC céc
loai gidy chimg nhan, thong tin va bang ching theo yéu cau ctia MIC, dong thoi phai
dé cho bac sy do MIC chi dinh kham bénh. Trong truong hop Nguoi duge bao hiém bi
tir vong, MIC ¢6 quyén tién hanh kham nghiém phap y bang cac chi phi ctia minh (trir
khi khong duogc phép theo quy dinh cua phap luat) va MIC phai dugc thong béo trude
khi khdm liém hay hoa tang, trong d6 néu rd tén va dia chi lién lac cua béac s§ dugc chi
dinh. Trong truong hop khong thong nhit y kién gitra bac s§ do MIC chi dinh va bac
sy ciia Ngudi duoc bao hiém, y kién ciia bac s§ do MIC chi dinh s& dugc cong nhan va
c6 gié tri rang budc dbi véi Ngudi duge bao hidm hodc ngudi thira ké cua ho.

5. Thoi han tra tién bio hiém
MIC sg tra tién bao hiém trong thoi han ba muoi (30) ngay ké tir ngay nhan
dugc day du ho so hop 1€ vé yéu cau tra tién bao hiém theo Muc 2 va Muc 3 néu trén.
. Chwong V
CAC DPIEU KIEN CHUNG

1. Di diéu kién dé thyc hién chuyén di
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Khi giao két Hop dong bao hiém, Nguoi dugce bao hiém phai c6 du diéu kién vé
strc khoe dé thyc hién chuyén di va khong biét vé bat ky tinh hubng nao c6 thé dan dén
viéc hily bé hay gidn doan chuyén di, néu khong Ngudi duge bao hiém s& khong duoc
tra tién bao hiém.

2. Mua bao hiém du lich
Ngudi dugce bao hiém phai mua bao hiém truée khi roi khéi Viét Nam.
3. Bao hiém tring

Trong truong hop Nguoi duge bao hiém duoc bao hiém theo hai (02) Hop dong
bao hiém du lich tré 1én do MIC cap cho cling mdt chuyén di, trir khi duoc bao hiém
theo Hop dong bao hiém du lich cap cho cong ty, dai ly du lich, MIC s& coi Nguoi
duoc bao hiém dugc bao hiém theo mot Hop dong bao hiém va duge hudng quyén loi
bao hiém cao nhét trong nhig hop ddng bao hiém néu trén.

4. Gia han hop dong bio hiém

Hop ddng bao hiém cép theo timg chuyén di c6 thé dugc gia han trude khi hét
han. Tuy nhién, trong trudng hop chuyen di bi kéo dai ngoai tdm ki€m soét ciia Nguoi
dugc bao hiém, MIC s& m¢ rong thoi han bao hiém thém bay muoi hai (72) gid ma
khong thu thém phi bao hiém.

5. Loai tién thanh toan

Viéc thanh todn phi bao hiém hay tra tién bao hiém s& dugc thuc hién bdng
VND theo ty gia lién ngén hang ciia Ngén hang ngoai thuong Viét Nam (VCB) tai thoi
diém thanh toan.

6. Xac dinh tudi

Trong bét ky khiéu nai nao, d6 tudi ciia Ngudi dugce bao hiém tinh dén thoi
diém 0m dau hay thuong tat s€ dugc xac dinh theo ngay sinh cia nguoi do.

7. Giéi han tudi

Giéi han tudi d6i v6i Nguoi duoc bao hiém quy dinh trong Quy tic bao hiém
nay tir 6 tuan tudi dén 80 tudi.

8. Bio hiém cho tré em
Tré em chi c6 thé tham gia Hop ddng bao hiém véi Chuong trinh 1 hay Chuong
trinh 2 khi di du lich mét minh. Quy dinh nay 4p dung doi véi tré em tir trén 14 tudi

dén duéi 18 tudi.

9. Riii ro va mit tich
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Khi gap phai tai nan dugc bao hidm theo Quy tic bao hiém nay, Nguoi dugc
bao hiém phai doi mat vdi nhimng rii ro va nhimg rai ro nay dan dén mot su kién ma
theo d6 c6 thé duoc tra tién bao hiém, su kién d6 s& dugc bao hiém theo céc didu
khoan cia Quy tic bao hiém nay.

Néu Ngudi duge béo hiém khéng dugc tim thdy trong thdi han ba trdm siu
muoi 1dm (365) ngay sau ngay mét tich do may bay hodc phuong tién dang chuyén
chd Nguoi duge bao hiém bi chim dim hodc bi hong trén can hodc dudi bién, Nguoi
dugc bao hiém s& duoc coi 1a bi tir vong do bi thuong tat bdi mot tai nan dugc bao
hiém theo don nay vao thoi diém bi mat tich.

l 10. Khi Hop ddng bao hiém gia dinh dugc cip, mdi nguoi déu co quyén yéu
cAu tra tién bao hiém trong gi6i han trach nhiém béo hiém theo Chwong trinh bao hiém
lya chon, theo quy dinh tai timg Diéu ctia Hgp dong bao hiém.

11. Tuén thii cic quy dinh ciia Hop ddng bio hiém

Viéc khong tuan thi bt ky quy dinh nao cia Hop ddng bao hiém s& khién cho
toan bd cac yéu cau tra tién bao hiém theo Hop dong bao hiém trd nén vo hiéu.

12. Thoi han ciia chuyén di

Trong moi truong hop, Hop ddng bao hiém theo chuyén sé& c6 thoi han khong
qua mot trdim tdm muoi (180) ngay lién tuc. Mdi chuyén di 4p dung dbi voi Hop dong
bao hiém theo nim s& khong qua chin muoi (90) ngay lién tuc tinh tir ngay khéi hanh
cho dén khi tr& vé Viét Nam,

13. Thé quyén

Sau khi di thuc hién nghia vu thanh toan theo quy dinh cua Quy tdc bao hiém
bio hiém nay, MIC s& duoc thé quyén cia Nguoi duge bao hiém dé doi bat ky t6 chirc
hay c& nhan nao bdi hoan. Nguoi duge bao hiém s& lap va chuyén giao cho MIC
nhitng gidy to, tai liéu va tién hanh céc cong viéc can thiét dé dam bao nhimg quyén
nay caa MIC. Ngudi duge bao hiém khong dwoc c6 bat ky hanh dong nao co thé gay
phuong hai dén cac quyén nay.

14. Giai quyét tranh chflp

BAt cir tranh chip ndo phét sinh tir hodc lién quan dén Hop ddng bao hiém sé&
duogc céc bén thuong lugng gidi quyét. Néu hai bén khong dat dugc thoa thuin thong
qua thwong lugng trong vong ba muoi (30) ngay ké tir ngay xay ra tranh chép, tranh
chép s& duge dua ra trung tdm trong tai qubc té dé giai quyét. Tranh cii s& giai quyét
tai Toa 4n c6 thdm quyén & Viét Nam trong trudong hop cdc bén khong théng nhat
dugc thong qua trong tai.

15. Nguoi nhén tién bio hiém
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S6 tién bao hiém cho ton thit vé sinh mang cua Nguoi dugce bao hlem s€ duoc
tra cho nguoi thira ké hop phép cua Nguoi dugce bao hiém. Céc khoan tién bao hiém
khéac theo Quy tic bao hiém nay s& dugc tra cho Ngudi duge bao hiém, trir truong hop
quy dinh tai cac Dleu 1,2,3,4. Theo quy dinh tai Diéu 1 trong trudng hop cac chi phi
kham diéu trj y té khén cép dugc MIC hay SOS bao lanh trudc nha cung cap dich vu,
c4c khoan bdi thuong s& duge tra truc tiép cho nha cung cép dich vu ¥ té. Viéc bodi
thuong cho céac chi phi theo quy dinh tai Piéu 1 ma Nguoi dugce bao hiém phai thanh
toan s& dugc tra cho Nguoi duge bao hlem Theo quy dinh tai cac Piéu 2, 3, 4 cac
quyen loi bao hiém s& dugc tra truc tiép cho nha cung cép dich vu duge néu tai mbi
Diéu.

16. Hoan phi bio hiém

Péi véi Hop dong bao hiém theo chuyén di: MIC s& khong hoan phi bao hiém
sau khi Hop dong bao hiém da dugc cép.

Péi véi Hop dong bao hiém theo nim: Néu Hop d6ng bao hiém bi hiy bo trong
vong séu (06) thang ké tir ngay bt dau hiéu luc bao hiém, MIC s& hoan tra 50% so phi
ca nam da doéng. Khong ap dung hoan phi d6i v6i nhitng Hop dong bao hiém da co
hiéu luc tir sau (06) thang tré 1én. Néu d3 c6 khiéu nai phat sinh, Hop ddng bao hiém
ciing khong duge hoan phi.

17. Chim dirt bao hiém

MIC c6 thé chdm dut Hop dong bao hiém nay (theo quy dinh cia BO luat Dan
su Viét Nam va Luét kinh doanh bao hidm Viét Nam) vao bét ky thoi diém nao sau khi
thong béo cho Nguoi dugc bao hiém bang vin ban. Thong bao chim dirt hop dong
phai néu rd thoi dlem viéc chdm dut hop dong dugce ap dung. Trong truong hop chim
dit hop ddng bao hiém, MIC sé& hoan tra ngay sb phi bao hiém ma ‘Nguoi duoc bao
hiém da dong theo ty 1€ v6i thoi gian con lai ciia hop dong Viéc chdm dut Hop dong
bao hiém trong trudng hop ndy s& khdng lam anh hudng dén viéc giai quyét cac khiéu
nai phét sinh do.

18. Chuyén di mot chiéu

Hop ddng bao hiém nay ciing bao hiém cho chuyén di mot chidu véi diéu kién
la Ngudi duge bao hiém da mua Hop dong bao hiém tai Viét Nam va diém khoi hanh
du kién ban dau la Viét Nam. MIC c¢6 thé chip nhan viéc qua canh qua cac nude khéc
v6i diéu kién 1a Nguoi duge bao hiém chi giéi han cac hoat dong ctiia minh trong pham
vi khu vire qua canh cta san bay tai nhiing nudc nay. Pham vi bao hiém duoc ép dung
theo quy dinh tai Didu 9 va s& bat ddu trudc khi Ngudi duge bao hiém roi Viét Nam ba
(03) gidr va két thic khi xay ra mot trong nhitng sy kién dudi day, tuy thudc vao su
kién nao xay ra trudc:

a. Hét han bao hiém duoc quy dinh trong Hop d6ng bao hiém;

MIC/CN/DLTC 17/23

s



mic

BAO HIEM QUAN DOI

b. Trong vong ba (03) gidr ké tir khi Nguoi duge bao hiém vé dén noi thuong tra
hay khach san ctia minh & nuéc ngoai.

Luwu y: Céc quy dinh trong muc nay dugc ap dung véi tat ca cac Hop dong bao
hiém, trir khi dugc quy dinh khéc trong Hop dong.

19. Quyén yéu cAu bdi hoan

Trong truong hop, MIC hay SOS dugce uy quyen de thanh toan hay thuc hién
viéc thanh todn cho mot yéu cau chi tra cac phi ton vé y té ma khoéng thudc pham vi
cua Hop dong bao hiém, MIC bao luu quyén yéu cau Nguoi duge bao hiém bdi hoan
toan bd sb tién ma MIC hay SOS di tra cho co s¢ y t& da tiép nhan diéu tri cho Ngudi
dugc bao hiém.

20. Tinh toan ven ciia hop dong

Hop ddng bao hiém, Phu luc, cac Piéu khoan bd sung, Gidy yéu ciu bao hiém,
Gidy ching nhan bao hiém, cac cong bd, cic tai liéu kém theo va cac tuyén bd bing
vin ban s& tao nén toan bd mdt hop ddng. Bt ky ngdn tir hodc dién dat nao c6 mot
nghia cu thé dugc dién gidi 14 mot phan ciia Gidy chimg nhén bao hiém sé& co nghia cu
thé nhu vay & bat ky dau.

Trong truong hop ¢6 mau thudn, cac diéu khoan, diéu kién va quy dinh cua
Gidy chimg nhén bao hiém kém theo s& c6 gia tri 4p dung. Bét ky tuyén b6 nao cua
nguoi nop Gidy yéu ciu bao hiém khong dugc kem theo Hop dong bao hiém s& khong
lam mét hiéu luc ciia pham vi bao hiém va s& duoc sir dung lam tai liéu khi c6 té tung
phdp ly lién quan dén Hop dong bao hiém. Bit ky thay d6i nao ddi véi Hop dong bao
hiém s& chi ¢6 hiéu lyc khi dugc dai dién theo iy quyén ctia MIC chap thudn va viéc
chip thuan d6 phai dugc 1ap thanh Stra d6i bd sung cia Hop dbng bao hiém.

21. Lai
Viéc tra tién bao hiém ctia MIC s& khong phai chiu lai.

22. Luét diéu chinh

Quy téc bao hiém nay dugc giai thich va didu chinh theo phép luat Viét Nam.
23. Pam bio thanh toan

Dleu khoan dam bao thanh toan s& ap dung dbi véi tt ca cac hop dong bao
hiém cép cho khach hang 14 c4 nhan. Theo quy dinh nay, cac Hop ddng bao hiém cip
cho khach hang 1a ca nhén s€& khong c6 hi¢u lyc néu trude ngay hiéu lyc Hop dong bén
mua bao hiém khong déng cho MIC sé phi bao hiém da thoa thuan.

a. Céc bén thoa thuan rang tong sb phi bao hiém phai dong s& dugc thanh toan
diy du va da duge MIC (hodic méi gi6i bao hiém da thu xép Hop ddng bao hiém) nhan
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du trude ngay hiéu lyc cia Hop dong bao hiém, Glay ching nhén gia han hop dong,
Hop dong bao hiém tam thoi va diéu khoan bao hiém bd sung.

b. Trong truong hop téng sb phi bao hiém phai tra khong duge ndp dit cho MIC
(hogc cho méi gigi bao hiém da thu xép hop dong) trude ngay hiéu luc noi trén, Hop
dong bao hiém, G1ay chimg nhan gia han hgp ddng, Hop dong bao hiém tam thoi va
didu khoan bao hiém bb sung s& dugc coi 1a bi huy bé ngay 18p tirc va MIC s€ khong
tra bat ky quyén loi bao hiém nao. B4t ky sb tién phi bao hiém nao nhén duoc sau dé
s& khong c6 hiéu luc ddi v6i Hop ddng bao hiém, Gidy ching nhén gia han hop ddng,
Hop ddng bao hiém tam thoi va diéu khoan bao hidm bb sung di bi hity bo.

Chwong VI
QUY TRINH KHIEU NAI VA HO TRQ

1. Truomg hop cin hd tro khin cip

Trong trudng horp khan cép & _nudce ngoai, Nguoi duge bao hiém c6 thé goi
duong ddy nong trg gitp thong tin mién phi s6: (84 8) 3824 0588 cua SOS vao bat ky
thoi diém nao, tur bét ky noi nao trén thé gioi dé dugc hd tro. Nguoi duge bao hiém
can néu rd s6 Hop dong bao hiém hoidc sé Gidy chimg nhan bao hiém khi goi dién
thoai dé thuén tién cho viéc phdi hop tro gitp ctia SOS.

2. Huwéng din danh cho ngudi yéu ciu tra tién bao hiém

_Ngay sau khi phat sinh sy c¢b dan den khiéu nai, Nguoi duge bao hlem/nguorl
yéu cdu tra tién bao hiém phai thong bao tén thit bing van ban cho MIC sém nhit 0
thé va trong moi truong hop khong quéa ba muoi (30) ngay ké tir ngdy phat sinh su cd.

Khi yéu cau tra tién bao hiém, nguoi yéu céu tra tién bao hlém can lién hé MIC
(theo dia chi lién h¢ dudi déy) dé duoc cung cap mau Glay yéu cau tra tién bao hiém.
Mau Glay yéu céu tra tién bao hiém co6 thé cung cip bang thu dién tor, fax hoic giri
truc tlep

Nguoi yéu cAu tra tién bao hiém cin tra 10i ddy du céc cau hoi trong Glay yéu
cdu tra tién bao hiém, dinh kém céc chimng tir theo yéu cdu va giri toan bd hd so téi
MIC theo dia chi sau:

Téng Céng ty C6 phin Bio hiém Quan ddi - Ban Bio hiém Con ngudi
Téng 9, Toa nha MB, s6 3 Liéu Giai, Céng Vi, Ba Dinh, Ha Ndi.

S6 Pién Thoai: +84-4-62853388

S6 Fax: +84-4-62853366

Dia chi thu dién tir: connguoi@mic.vn

3. Cac chirng tir yéu cau tra tien bao hiém can cung cap
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Ching tlr yéu cau tra tién bao hiém bao gdm:
- Ban gbc Gidy yéu cau tra tién bao hiém (da dugc ké khai day du);
- Ban sao Hop dong bao hiém, Gidy ching nhan bao hiém;
- Ban sao hd chiéu;
- Ban sao vé may bay/thé 1én méy bay;
- Chimg tir x4c minh d0 dai ciia chuyén di (néu tham gia bao hiém theo nam);
‘ - Ban gbc cac ching tir chimg minh hoan canh tn thit va sb tién yéu cau tra
tién bao hiém.

Quy trinh yéu ciu tra tién bao hidm nay khong lam thay d6i hoic lam mét hiéu
luc cua cac didu kién didu khoan trong Hop dong bao hiém. Phan ching tir yéu cau tra
tién bao hidm néu trén chi dugc coi nhu 13 phin tham khao chung nhat. Cic chimg tir
yéu cau tra tién bao hiém c6 thé s& dugc yéu ciu theo thuc té cta timg vu viéc.
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. Chuwong VII .
QUYEN LQI BAO HIEM CU THE

QUYEN LQI BAO HIEM

Tém tit quyén loi

Mikc quyén loi téi da (USD/EUR)

A.HO TRQ Y TE O NUGC NGOAI

Chuong
trinh 1

Chwong
trinh 2

Chuong
trinh 3

Chuong
trinh 4

1. Thanh toan cic chi phiy té cho tai
nan va 6m dau, chi phi nha khoa do
tai nan & nwéc ngoai (bao gom ca ndi
tri va ngoai tri). HY tro ca chi phi
cho viéc chita bénh tiép theo tai Viét
Nam.

Ngudi dugce bao hiém (dén hét 65 tudi)

Nguoi duge bao hiém (tir 66 tudi trér 1én).

10,000
5,000

30,000
15,000

50,000
25,000

70,000
35,000

2. Di chuyén y té khin cép i
Thanh todn céc chi phi cap ctu khan
cép do SOS cung cip, bao gébm ca viéc
dua Nguoi duge bao hiém vé Viét
Nam.

10,000

30,000

50,000

70,000

3. Hoi hwong thi hai vé Viét Nam
Thanh toan céc chi phi cho dich vu do
SOS cung cip khi hdi huong thi hai
ctia Ngudi duge bao hiém bi tir vong
trong khi thuc hién chuyén di v& Viét
Nam.

10,000

30,000

50,000

70,000

4. Hoi hwong thi hai vé nwéc nguyén
Xt

Thanh toén céc chi phi cho dich vu do
SOS cung cip khi hdi hwong thi hai
ctia Ngudi duge bao hiém bi tir vong
trong khi thuc hién chuyén di vé nude
nguyén xu.

2,500

5,000

10,000

15,000

5. Dich vu ciru trg SOS

Ludn sin sang 24/7 dé phuc ngudi
duogc bao hiém trong sudt chuyén di va
duoc cung cdp hoan toan mién phi. Chi
can thuc hién cudc goi dén sb dién
thoai tro gitip khan cép cia SOS, ban
s& nhan dugc su trg giap da dang va
hi¢u qua. Céc dich vu trg giup chinh:
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- Dich vu thong tin truéc chuyén di:
thu tuc lam thi thuc, yéu cAu tiém
chung & nudc ngoai,

- Dich vu tro gitip y té: tu vén tinh
trang suc khoe qua dién thoai; gidi
thi€u, cung cap thong tin vé co sd y té;

- Thu x€p céc thu tuc nhédp vién
bénh vién;

- Van chuyén y té khin cép va hoi
huong thi hai;

- Dich vu phép ly.

Bao gbm

Bao gdm

Bao gébm

Bao gobm

6. Thiim viéng tai bénh vién

Thanh toan cac chi phi phu cho mot
ngudi ho hang sang chim séc néu
Ngudi duge bao hiém khong thé van
chuyén cdp ctru va can phai nim vién
tr muodi (10) ngay tréd lén & nudce
ngoai.

1,000

3,000

5,000

7,000

7. Thim viéng dé thu xép tang I¢
Thanh toan cac chi phi cho mdt ngudi
ho hang sang thu xép viéc hdi huong
thi hai Nguoi dugc bao hiém trong
trudong hop can thiét.

1,000

3,000

5,000

7,000

8. Chiam séc tré em

Thanh toan cac chi phi cho m{t nguoi
ho hang sang dua tré em vé nha sau
khi Ngudi duoc bao hiém phai nim
vién.

1,000

3,000

5,000

7,000

B. HO TRQ TAI NAN CA NHAN

9. Tk vong va thwong tit do tai nan
Nguoi duge bao hiém (dén hét 65 tudi)
Nguoi duge bao hiém (tir 66 dén 80 tudi)
Tré em dugc bao hiém (theo Hop ddng
bao hieém gia dinh).

10,000
5,000
5,000

30,000
15,000
10,000

50,000
25,000
15,000

70,000
35,000
20,000

C. HO TRQ PI LAI

10. Hiy bé chuyén di

Thanh toén tién vé va tién phong da tra
trude nhung khong doi lai duge do hiy
chuyén di.

1,000

3,000

5,000

7,000

11. H} trg ngudi di cing
Thanh toén céc chi phi lién quan dén
phan cua chuyen di chua thuc hién
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theo lich trinh ctia nguoi di cung do
Nguoi duge bado hiém phdi nam vién
va chuyén di dy ki€n bi gian doan.

1,000

3,000

5,000

7,000

12. Hanh ly dén chim

Thanh todn USD 100 cho mdi 12 tiéng
lién tuc khi ngudi duge bao hiém &
nudc ngoai.

100

200

300

400

13. Giay to di dwong

Thanh todn céc chi phi di lai va chd &
ctia Ngudi dugc bao hiém va céc chi
phi dé xin cdp hd chiéu méi, vé vén
chuyén va cic gidy to di lai khéc.

300

400

600

1,000

14. Chuyén di bi tri hoén

Thanh toan USD 100 cho mdi 12 tiéng
lién tuc Nguoi duge bao hiém bi chdm
chuyén di & nudc ngoai.

100

300

500

700

15. Ty dong mé rong thoi han bao
hiém

Pbi voi hop ddng bao hiém theo
chuyén di, thoi gian bao hiém s& dugc
tu dong kéo dai thém 72 gio hoan toan
mién phi trong truong hop Nguoi dugce
bao hlem gdp phai nhitng sy ¢6 nim
ngoai tim kiém soat.

Co

Co

Co

Co

Nguyén Quang Hién
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GLOBAL TRAVEL INSURANCEPOLICY WORDING

(Promulgated with Decision No . 83/2016/QB-MIC dated 01/01/2016,
signed by General Director of Military Insurance Corporation)

This document is issued by Military Insurance Corporation (hereinafter called MIC)
and contains terms and conditions of the Policy to be issued to the Insured Person.

In exchange for the premium the Insured Person has paid or has agreed to pay, and on
the basis of the proposal and declaration submitted to and/or any statements made to
MIC, MIC will provide the Insured Person with the insurance set out in the Policy.

PART I - DEFINITIONS

1. Accident or accidental shall mean a sudden, unforeseen and fortuitous event which
solely and independently results in the Insured Person suffering death, disablement or
bodily injury.

2. Acquired immune deficiency syndrome or aids shall have the meanings assigned
to it by the World Health Organization including: Opportunistic Infection, Malignant
Neoplasm, Human Immune Deficiency Virus (HIV), Encephalopathy (Dementia),
HIV Wasting Syndrome or any disease or sickness in the presence of a sera-positive
test for HIV.

a) Opportunistic infection shall include but not be limited to pneumocystis carinii
pneumonia, organism of chronic enteritis, virus and/or disseminated fungi infection.

b) Malignant neoplasm shall include but not be limited to Kaposi’s sarcoma, central
nervous system lymphoma and/or other malignancies now known or which become
known as immediate causes of death, an illness or disability, in the presence of
Acquired Immune Deficiency.

3. SOS shall mean the International SOS Pte Ltd, a company incorporated in
Singapore and having its address at 331 North Bridge Road, 17" Floor Odeon Towers,
Singapore 188720.

4. Air travel shall mean riding as a fare-paying passenger (not as an operator or crew
member) in or on, boarding or alighting from a properly licensed commercial airline
common carrier.

5. Common air carrier shall mean any fixed-wing aircraft provided and operated by a
commercial airline company which is duly licensed for the regular transportation of
fare-paying passengers and any helicopter provided and operated by an airline which is
duly licensed for the regular transportation of fare-paying passengers and operating
only between established commercial airports or licensed commercial heliports.

6. Country of origin/home country shall mean any country to which the Insured
Person is granted rights of citizenship or permanent residence by the respective
governmental authorities.
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7. Hospital shall mean a hospital (other than an institution for the aged, chronically ill
or convalescent rest or nursing home) operated pursuant to law for the care and
treatment of injured or sick person with organized facilities for diagnosis and surgery
and having 24-hour nursing service and medical supervision.

8. Hospital confinement shall mean being confined in a hospital as a registered in-
patient because of a medical necessity and on the recommendation of a Qualified
Medical Practitioner. One day of hospital confinement shall mean a continuous
twenty-four (24) hour period for which the hospital makes a charge for room and
board for the treatment of injury or sickness.

9. Injury shall mean bodily injury which is sustained by an Insured Person and is
caused by an accident solely and independently of any other causes where death of, or
loss to the Insured Person results within 90 days from the date of the accident.

10. Policyholder(s) mean(s) individual Insured Person(s) living in Vietnam or those
travelling out of Vietnam, tour operators, organizations including travel agencies who
provide the Insured Persons with travel services.

11. Insured person(s) shall mean the person(s) named in the Policy Scheduler or
Certificate of insurance as the Insured(s).

For “Family Policy”, the Insured Persons are:
- the Insured Person;
- his legal spouse; and

- their legal children who are unemployed, unmarried, and not older than 18 years of
age;

Each child in an Annual Family Policy must be accompanied by at least 1 of the
insured adults under that Policy for any Trips made during the policy period.

If two (02) or more individuals are in an employer-employee relationship, they cannot
be covered under a Family Policy.

12. Loss of limb shall mean total functional disablement or loss by complete and
permanent physical severance of a hand at or above the wrist or of a foot at or above
the ankle.

13. Loss of hearing shall mean permanent irrecoverable loss of hearing where
If a dB = Hearing loss at 500 Hertz

If b dB = Hearing loss at 1000 Hertz

If ¢ dB = Hearing loss at 2000 Hertz

If d dB = Hearing loss at 4000 Hertz

1/6 of (at+2b+2c+d) are above 80 dB

14. Loss of sight shall mean the entire and permanent irrecoverable loss of sight.
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15. Loss of speech shall mean the disability in articulating any three of the four sounds
which contribute to the speech such as the Labial sounds, the Alveololabial sounds, the
Palatal sounds and the Velar sounds or total loss of vocal cord or damage of speech
center in the brain resulting in Aphasia.

16. Medical expenses shall mean expenses incurred overseas within ninety (90) days
of sustaining injury or sickness and paid by the Insured Person to a legally Qualified
Medical Practitioner, hospital and/or ambulance service for medical, surgical, X-ray,
hospital or nursing treatment including the cost of medical supplies and ambulance
hire and including the cost of dental treatment where such treatment is necessarily
incurred to restore sound and natural teeth and is caused by an accident. All treatment
including specialist treatment must be prescribed/referred by a Qualified Medical
Practitioner in order for expenses to be reimbursed under the Policy and shall not
exceed the usual level of charges for similar treatment, medical services or supplies in
the location where the expenses were incurred had this insurance not existed.

17. Permanent shall mean lasting twenty four (24) calendar months from the date of
Accident and at the expiry of the twenty four (24) calendar month period being beyond
hope of improvement.

18. Policy shall mean the Policy or Certificate of insurance issued to the Insured
Person on the terms and conditions contained in this document.

19. Pre-existing medical condition

For a per Trip policy shall mean any condition for which the Insured Person received
medical treatment, diagnosis, consultation or prescribed drugs within a 12-month
period preceding the effective date of the Policy; or for which medical advice or
treatment was recommended by a Qualified Medical Practitioner within a 12-month
period preceding the effective date of the Policy.

For Annual Plan policies, a medical condition for which an Insured Person has made a
claim on a previous Trip or a medical condition where treatment was sought or
diagnosed within 12 months prior to Insured Person’s travel, will be considered a pre-
existing medical condition.

20. Public place shall mean any place to which the general public has access, for
example (but not limited to) airports, shops, restaurants, hotel foyers, parks, beaches,
golf course, driving range, public buildings, etc and like places.

21. Public transport shall mean any regularly scheduled mode of transportation
provided and operated by a duly licensed carrier and meant for the local public interest
as means to move around and recognized by respective countries (eg: a bus, ferry,
hovercraft, hydrofoil, ship, train, tram or underground train). This would exclude all
modes of transportation which are chartered or arranged as part of a tour; even if these
services are regularly scheduled. Common Air Carrier in this Policy is treated as
public transport.

22. Qualified medical practitioner shall mean a registered and qualified medical
practitioner licensed under any applicable laws and acting within the scope of his/her
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license and training. The attending Qualified Medical Practitioner shall not be the
Insured Person, the Insured Person’s spouse, a person booked to accompany the
Insured Person on the trip, or a person who is related to the Insured Person.

23. Relative shall refer to the Insured Person’s spouse, child, parent, parent-in-law,
grandparent, grandparent-in-law, great grandparent, great grandparent-in-law,
grandchild, great grandchild, brother, sister, brother-in-law, sister-in-law, brother,
sister, niece, nephew, aunty or uncle.

24. Selected plan shall mean the choice of Plan 1, Plan 2, Plan 3, Plan 4, made by the
Insured or his/her representative at the time of application

25. Serious injury or serious sickness whenever applied to the Insured Person is one
which requires treatment by a Qualified Medical Practitioner and which results in the
Insured Person being certified by that Qualified Medical Practitioner as unfit to travel
or continue with his/her original trip. When applied to the immediate family member,
it shall mean injury or sickness certified as being dangerous to life by a Qualified
Medical Practitioner and which results in the Insured Person’s discontinuation or
cancellation of his/her original trip.

26. Sickness shall mean any noticeable change in the physical health of an Insured
Person due to a medical condition contracted, commencing or manifesting whilst
overseas during the period of the insured trip in which the Insured Person seeks the
care of a Qualified Medical Practitioner acting within the scope of his/her license to
treat the sickness for which the claim is made provided the sickness is not pre-existing
and the nature of the Sickness is not excluded from the Policy.

27. Total disablement shall mean injury of a permanent nature which solely and
directly totally disables and prevents an Insured Person from attending to any business,
occupation of any and every kind or if he has no business or occupation, from
attending to his usual duties.

28. Travel companion shall mean a person who has travel bookings to accompany an
Insured Person on the trip.

29. Trip shall mean a journey undertaken by an Insured Person and commences three
(3) hours before the scheduled time the Insured Person leaves the place of embarkation
in Vietnam to the intended destination(s) overseas and ceases on whichever of the
following occurs first:

- The expiry of the period of insurance specified in the Policy;
- The Insured Person’s return to his/her permanent place of residence;

- Within three (3) hours upon arrival into Vietnam.

PART II - COVERAGE
A. OVERSEAS MEDICAL ASSIST

Section 1. Medical expenses incurred overseas
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MIC will reimburse the Insured Person up to the limit applicable to the selected plan
of insured the Medical Expenses as defined, necessarily incurred whilst overseas for
injury and sickness suffered by the Insured Person solely and independently of any
other causes.

This section also covers against medical expenses incurred for treatment or follow-up
treatment in Vietnam for injury or sickness which the Insured Person had sustained
whilst overseas. The time limit for seeking such medical treatment is as follows:

a) If prior medical treatment has not been sought overseas, the Insured Person must
seek medical treatment in Vietnam within one week upon return to Vietnam. From the
date of first treatment in Vietnam, the Insured Person has up to a maximum of twenty-
one (21) days to continue medical treatment in Vietnam or up to a maximum sum of
5% of the maximum benefit of Section 1, whichever occurs first.

b) If medical treatment had already been sought overseas, the Insured Person has up to
a maximum of twenty-one (21) days upon return to Vietnam to continue medical
treatment in Vietnam or 5% of the maximum benefit of Section 1, whichever occurs first.

The maximum amount payable under (a) or (b) above for Insured Person(s) upon
attainment of sixty five (65) years of age and above is up to 2,5% of the maximum
benefit of Section 1.

N.B: In no event shall the total of the Medical Expenses incurred overseas and in
Vietnam exceed the maximum benefit of Section 1.

If the Insured Person is entitled to a refund of all or part of the expenses from any
person or any other source, MIC will only pay the amount of Medical Expenses over
and above the refunded amount up to the applicable limits. MIC will only reimburse
expenses incurred in Vietnam (if any) in accordance with the prevailing laws, rules
and regulations of Vietnam.

Section 2. Emergency medical evacuation

When as the result of injury or sickness commencing while the Insured Person is
overseas and if in the opinion of SOS, it is judged medically appropriate to move an
Insured Person to another location for medical treatment, or to return the Insured
Person to Vietnam, SOS shall arrange for the evacuation utilizing the means best
suited to do so, based on the medical severity of the Insured Person’s condition. MIC
shall pay directly to SOS the covered expenses for such evacuation up to the limit
applicable to the selected plan of Insured.

The means of evacuation arranged by SOS may include air ambulance, surface
ambulance, regular air transportation, railroad or any other appropriate means. All
decisions as to the means of transportation and the final destination will be made by
SOS and will be based solely upon medical necessity.

Covered expenses are expenses for services provided and/or arranged by SOS for the
transportation, medical services and medical supplies necessarily incurred as a result
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of an emergency medical evacuation of an Insured Person and is subject to the
following exclusions:

a) Any expenses incurred for services provided by another party for which the Insured
Person is not liable to pay, or any expenses already included in the cost of a scheduled trip.

b) Any expenses for a service not approved and arranged by SOS except that MIC
reserves the right to waive this exclusion in the event the Insured Person or his/her
travelling companions cannot for reasons beyond their control notify SOS during an
emergency medical situation. In any event, MIC reserves the right to reimburse the
Insured Person only for those expenses incurred for service which SOS would have
provided under the same circumstances and up to the limits applicable to the selected
plan of Insured.

Section 3. Repatriation to Vietnam

When as the result of injury or sickness commencing while the Insured Person is
overseas, the Insured Person dies within thirty (30) days from the date of injury or
commencing of sickness, SOS shall make the necessary arrangements for the return of
the Insured Person’s mortal remains to Vietnam. MIC shall pay directly to SOS the
covered expenses for such repatriation up to the limits applicable to the selected plan.

MIC shall also reimburse to the Insured Person’s estate expenses actually incurred, for
services and supplies provided by the mortician or undertaker, including but not
limited to the cost of the casket, the embalming and cremation if so elected.

MIC will not pay for the following expenses:

a) Any expenses incurred for services provided by another party for which the Insured
Person is not liable to pay, or any expenses already included in the cost of a scheduled
Trip.

b) Any expenses incurred for the transportation of the Insured Person’s remains not
approved and arranged by SOS.

Section 4. Direct repatriation

When as the result of injury or sickness commencing while the Insured Person is
overseas, the Insured Person dies within thirty (30) days from the date of injury or
commencing of sickness, SOS shall make the necessary arrangements for the return of
the Insured Person’s mortal remains to Insured Person’s Country of Origin/Home
Country. MIC shall pay directly to SOS the covered expenses for such repatriation up
to the limits applicable to the selected plan.

MIC shall reimburse to the Insured Person’s estate expenses actually incurred, for
services and supplies provided by the mortician or undertaker, including but not
limited to the cost of the casket, the embalming and cremation if so elected.

MIC will not pay for the following expenses:

a) Any expenses incurred for services provided by another party for which the Insured
Person is not liable to pay, or any expenses already included in the cost of a scheduled Trip.

MIC/CN/DLTC 6/18

N



s
MG

BAO HIEM QUAN DOI

b) Any expenses incurred for the transportation of the Insured Person’s remains not
approved and arranged by SOS.

Section 5. Global travel assist service

The following range of 24-hour worldwide emergency & assistance services are
available to an Insured Person:

- Pre-trip Information Services: provided information concerning visas and inoculation
requirements for foreign countries worldwide.

- Medical Service Provider Referral: provided information about physicians, hospitals,
clinics, dentist and dental clinics worldwide and telephone medial advice.

- Arrangement of hospital admission.

- Interpreter and Embassy Referral: provided the name, address, telephone number and
office hours for interpreters and embassy worldwide.

Section 6. Hospital Visitation

In the event the Insured Person is hospitalized overseas for more than ten (10) days
and his/her medical condition forbids evacuation and no adult member of his family is
with him/her, MIC will pay up to the limit applicable to the selected plan of insured
the reasonable travel (economy airfare, rail or sea transport fare) and hotel
accommodation expenses necessarily incurred by one Relative of the Insured Person to
visit and stay with him/her until the Insured Person is medically fit to return to
Vietnam.

Section 7. Compassionate visit

In the event of the Insured Person’s death due to an accident or sickness whilst
overseas and no adult member of Insured Person’s family is with Insured Person; MIC
will pay up to the limit applicable to the selected plan of insured the reasonable travel
(economy airfare, rail or sea transport fare) and hotel accommodation expenses
incurred by one Relative of the Insured Person to assist in the final arrangement at the
destination of the Insured Person.

N.B: The Policy will only pay for any claim either under Section 6 or Section 7, but
not both.

Section 8. Child guard

In the event the Insured Person is hospitalized overseas and there is no other adult to
accompany the child/children who is/are below the age of fourteen (14) years old, MIC
will pay up to the limit applicable to the selected plan of insured reasonable travel
(economy air travel and rail travel and sea travel) and hotel accommodation expenses
for a Relative to accompany the child/children back home.

B. PERSONAL ACCIDENT ASSIST

Section 9. Accidental death and disablement
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If the Insured Person is involved in an accident; and as a consequence, suffers injury or
death within ninety (90) days after the date of the accident, MIC will pay the
compensation according to the the limit applicable to the selected plan of Insured as
shown in the Schedule below.

SUM INSURED PER INSURED PERSON
Currency: USD/EUR

Plan 1 Plan 2 Plan 3 Plan 4

Insured Person (before the attainment
of age 66 years & below) 10,000 30,000 50,000 70,000

Insured Person (Upon the attainment
of age from 66 years to 80 years) 5,000 15,000 | 25,000 | 30,000

Insured Child (included In Family 5.000 10.000 | 15.000 | 20.000

Policy)
SCHEDULE OF COMPENSATION
As a percentage of
relevant Sum Insured

1. Death 100%
2. Permanent Total Disablement 100%
3. Permanent and Incurable Paralysis of all Limbs 100%
4. Permanent Total Loss of Sight of both Eyes 100%
5. Loss of or the Permanent Total Loss of use of two Limbs 100%
6. Permanent Total Loss of Speech and Hearing 100%
7. Permanent Total Loss of Hearing in

- both Ears 75%

- one Ear 15%
8. Permanent Total Loss of Sight of one Eye 55%
9. Loss of or the Permanent Total Loss of use of one Limb 50%

C. TRAVEL ASSIST
Section 10. Travel cancellation

If the trip is cancelled due to any of the following occurring before the date of
departure of the trip:

a) Death or serious injury or serious sickness or compulsory quarantine of the Insured
Person, the Insured Person’s Relative or Travel Companion;
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b) Witness summons or jury service.

MIC will pay, up to the limit applicable to the selected plan of insured, for the
resulting loss of travel and/or accommodation expenses:

a) Paid in advance by the Insured Person; and

b) Which are not recoverable from any other source.

MIC will not pay for any loss:

1. Caused directly or indirectly by government regulations or control; or

2. Caused by cancellation by the carrier; or

3. That is covered by any other existing insurance scheme or government program; or

4. Which will be paid or refunded by a hotel, airline, travel agent or any other provider
of travel and/or accommodation; or

5. Should this insurance be purchased less than seven (7) days before the date of
departure (with the exception of death or serious injury resulting from accidents only
of the Insured Person, the Insured Person’s Relative or Travel Companion).

Section 11. Travel companion inconvenience

MIC will pay up to the limit applicable to the selected plan of insured for any loss of
travel and/or accommodation expenses paid in advance (economy airfare, rail road or
sea transport fare) incurred by one travelling Relative or Travel Companion (who is
also covered under a valid MIC policy for the same trip) for the unused portion of the
trip if his/her trip was disrupted due to the hospitalization of the Insured Person, in
which he/she has to stay behind to assist the Insured Person whilst not continuing the
original planned trip.

N.B: The Policy will only pay for any claim either under Section 6 or Section 11, but
not both.

Section 12. Baggage delay

MIC will pay USD 100/time if the checked-in baggage accompanying the Insured
Person has been delayed, misdirected or temporarily misplaced by the carrier for every
full twelve (12) consecutive hours of delay after the Insured Person’s arrival at the
baggage pick-up point of the scheduled destination overseas up to the limit applicable
to the selected plan.

Section 13. Travel documents

MIC will pay the Insured Person up to the limit applicable to the selected plan of
insured for the cost of obtaining replacement passports, travel tickets and other
relevant travel documents lost as well as additional travel expenses and hotel
accommodation incurred to replace lost travel documents such loss arising out of
robbery, burglary, theft or natural disasters (typhoon, earthquake etc) whilst overseas.

No benefits will be provided in respect of any loss not reported to the police within
twenty-four (24) hours and a written report obtained.
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Section 14. Travel delay

In the event that the scheduled public transport in which the Insured Person had
arranged to travel in overseas is cancelled with no alternative scheduled onward
connection or is delayed for at least twelve (12) consecutive hours from the time and
date specified in the itinerary supplied to the Insured Person, MIC will pay USD 100
for every full twelve (12) consecutive hours of delay up to the limit applicable to the
selected plan.

No benefits will be provided for any delay:

- Arising from failure of the Insured Person to check in according to the itinerary
supplied to him/her, or if the Insured Person fails to obtain written confirmation from
the carriers or their handling agents of the number of hours delayed for such delay.

- Arising from strike or industrial action existing on the date the Trip is arranged.
Section 15. Automatic extension of Policy Period

For per trip policies, the period of insurance will be extended without charge for
seventy-two (72) hours if on the last day of the Policy period, through circumstances
outside the Insured Person’s control, the Trip is extended due to strike/industrial
action, adverse weather condition, mechanical breakdown/ derangement and structural
defect of public transport.

PART III - GENERAL EXCLUSIONS

In addition to the specific exclusions stipulated in Part II of this document, MIC will
not pay under any section of the policy for loss directly or indirectly arising as a result of:

1. Any act of war, terrorism, act of a foreign enemy, civil war, invasion, revolution,
insurrection, use of military power or usurpation of government or military power.
War shall mean war, whether declared or not, any warlike activities including the use
of military force by any sovereign nation to achieve economic, geographic,
nationalistic, political, racial, religious or other ends

2. Any injury, sickness or disease resulting directly or indirectly from, attributed to, or
accelerated by:

- The use, release or escape of nuclear materials that directly or indirectly results in
nuclear reaction or radiation or radioactive contamination; or

- The dispersal or application of pathogenic or poisonous biological or chemical
materials; or

- The release of pathogenic or poisonous biological or chemical materials;

3. Any illegal or unlawful intentional act by the Insured Person or confiscation,
detention, destruction by customs or other authorities. Any breach of government
regulation or any failure by the Insured Person to take reasonable precautions to avoid
a claim under the Policy following the warning of any intended strike, riot or civil
commotion through or by general mass media;
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4. Any prohibition or regulations by any government;

5. The Insured Person not taking all reasonable efforts to safeguard his/her documents
or to avoid injury or minimize any claim under the Policy;

6. Riding or driving in any kind of race, participating in any professional sports or in
any sport whereby the Insured Person(s) would or could earn or receive remuneration,
donation, sponsorship, award or certificate of any kind and air travel (other than as a
fare-paying passenger in any properly licensed commercial aircraft or other mode of
conveyance or transportation);

7. Pregnancy or childbirth, and any Injury or Sickness associated with pregnancy or
childbirth;

8. Suicide or attempted suicide or intentional self-inflicted injury, while sane or insane,
intoxication, or use of nonprescription drugs or medications;

9. Any Pre-existing Medical Conditions;
10. Sexually transmitted diseases, AIDS, HIV infections and AIDS related infections.
11. Mental and nervous or sleep disorders, including but not limited to insanity;

12. The Insured Person engaging in naval, military, air force service or operations, or
testing of any kind of conveyance, being employed/deployed as a manual worker,
whilst engaged in offshore or in mining, aerial photography or handling of explosives
or ammunition, firearms;

13. Mysterious disappearance;

14. When the Insured Person(s) is/are not fit to travel or is/are travelling against the
medical advice of a Qualified Medical Practitioner;

15. When the purpose of the trip is to obtain medical care or treatment of any kind;

16. Any loss, injury, damage arising directly or indirectly from travel in, to or through
Afghanistan, Democratic Republic of Congo, Iran, Iraq, Liberia, Sudan or Syria;

17. Exclusion case The Insured Person is engaging in any manual labour or hazardous
work that involves the use of machinery or tools;

18. Chronic diseases and the following case whether occurring prior to or during the
Period of Insurance: hemorrhoids, hernia, diseased tonsils requiring surgery,
pathological abnormalities of nasal septum or turbinate, hyperthyroidism, cataracts,
sinus conditions requiring surgery, endometriosis, tuberculosis, anal fistulae,
cholecystitis, calculi of all kinds, urethra or bladder abnormalities or disease,
hypertension or cardiovascular diseases, gastric or duodenal ulcer, hallux valgus, all
forms of tumors or cancer, malignancies, disorders of blood or bone marrow, diabetes
mellitus;

19. The costs related to dentistry except where expenses related to dental due to
accidents.

PART IV - INSURANCE PERIOD AND PAYMENT
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1. Insurance period: The insurance period will start when the trip commences as
specified in the Policy Schedule and will be in force until the Policy is terminated
when the trip ceases.

2. Time for notice of insured event and claim: As soon as practicable and in any
case within thirty (30) days after the occurrence of any event which may give rise to a
claim, the Policyholder shall be give a written notice to MIC about the insured event.
Notice given by or on behalf of the Insured Person to MIC with information sufficient
to identify the Insured Person shall be deemed to be notice to MIC. Time limit for
filing a claim is one (01) year from the occurrence of the insured event.

3. Forms for proof of loss: MIC, upon receipt of a notice of claim will furnish to the
Insured Person such claim forms which are usually furnished by MIC for filing proofs
of loss. Such claim forms must be returned by the Insured Person with full particulars
within fifteen (15) days after the receipt of such claim forms from MIC. The Insured
Person shall also at the same time when returning the completed claim form within the
said (15) days submit to MIC written proofs covering the occurrence, the
circumstances and the extent of the loss for which the claim is made. The Insured
Person shall also at any time at the request of MIC submit whatever documents
required by MIC in support of the claim as soon as possible and in any event within
sixty (60) days after receipt of notice of such requirement.

4. Medical examination and treatment: The Insured Person shall at his/her expense
furnish to MIC all such certificates, information and evidence as may be required by
MIC and the Insured Person shall whenever reasonably required to do so, arrange to
submit to medical examination by Qualified Medical Practitioners appointed by MIC.
In the event of death of the Insured Person, where it is not forbidden by law, MIC shall
be entitled to have a post-mortem examination at its own expense, and notice shall,
where practicable, be given to MIC before internment or cremation, stating the name
and place of any inquest appointed. In the event of any conflict of opinion between
MIC’s doctors and the Insured Person’s Qualified Medical Practitioner, the opinion of
MIC’s doctors shall prevail and be binding on the Insured Person or his/her estate as
the case may be.

5. Time limit for insurance payment: If MIC accepts to pay the insured sum, it shall
make the payment to the Insured Person within thirty (30) days after the acceptance is
delivered by MIC to the Insured Person

PART V - GENERAL CONDITIONS

1. Fitness for travel: At the time of effecting this insurance the Insured Person must
be medically fit to travel and not be aware of any circumstances which could lead to
cancellation or disruption of the Trip, otherwise any claim is not payable.

2. Purchase of travel insurance: The Insured Person must purchase the insurance
before departing from Vietnam.
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3. Duplication of cover: In the event that an Insured Person is covered under more
than one travel insurance policy with the exception of corporate travel insurance,
underwritten by MIC for the same trip, MIC will consider the person to be insured
only under the policy which provides the highest benefit level.

4. Extension period of policy: A Per Trip Policy may be extended before the expiry
of the Policy. However, if through circumstances outside the Insured Person’s control
the Trip is extended beyond the period stated in the Policy, MIC will extend the period
of insurance without charge for seventy-two (72) hours.

5. Currency: All settlement for payable premium and claim will be done in VND and
with the exchange rate at the time of the transaction. The exchange rate of Vietnam
Commercial Bank (VCB) will be applied.

6. Determination of age: In any claim, the age of the Insured Person will be
determined as at the date of injury or sickness with reference to the birth date

7. Limitation of age: The age limit for person(s) insured under this Policy is from a
minimum of 6 weeks up to a maximum of 80 ages.

8. Coverage for child: A child can only apply for an individual with sum of insured
according to the Tradition Plan or Basic Plan when travelling alone. This will only
apply if the child is from fourteen (14) to eighteen (18) years of age.

9. Exposure and disappearance:

When by reason of any accident covered by the Policy the Insured Person is exposed
to the elements and as the result of such exposure suffers an event for which
compensation is otherwise payable hereunder such event will be covered under the
terms of the Policy.

If the body of the Insured Person has not been found within 365 days after the date of
disappearance, sinking or wrecking of the aircraft or other conveyance either on the
ground or at sea in which the Insured Person was travelling at the time of the Injury
and under such circumstances as would otherwise be covered hereunder, it will be
presumed that the Insured Person suffered loss of life resulting from bodily Injury
caused by an accident covered by the Policy at the time of such disappearance, sinking
or wrecking.

10. Where a Family Policy is issued, each person is entitled to claim up to the
maximum limit applicable to the selected plan for each section of the Policy.

11. Compliance with policy provisions: Failure to comply with any of the provisions
contained in the Policy shall invalidate all claims hereunder.

12. Length of trip: In no event shall a Per Trip Policy exceed one hundred and eighty
(180) consecutive days for any one covered Trip. Each Trip in an Annual Plan taken
by the Insured Person may not exceed ninety (90) consecutive days from the departure
date from and until the return to Vietnam.

13. Subrogation: In the event of any payment under Section 12 and 14 of this Policy,
MIC shall be subrogated to all the Insured Person’s rights of recovery against any
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person or organization and the Insured Person shall execute and deliver instruments
and papers and do whatever else is necessary to secure such rights. The Insured Person
shall take no action after the loss to prejudice such rights.

14. Arbitration: Any dispute arising under or in connection with the Policy shall be
resolved by the parties through amicable settlement. If both parties fail to resolve
amicably within thirty (30) days from the date of notice on dispute, the dispute shall be
referred to the Vietnam International Arbitration Center in accordance with its rules, or
another arbitration body and rules at the option of MIC, for final settlement. The
dispute shall be referred to the competent court for settlement if the choice of
arbitration shall not be available between the parties under the applicable law.

15. To whom indemnities payable: Indemnity for loss of life of the Insured Person is
payable to the estate of the Insured Person. All other indemnities of this Policy are
payable to the Insured Person, except under Section 1, Section 2, Section 3, and
Section 4. Under Section 1, in the event funds for emergency medical treatment are
guaranteed to the provider of healthcare by SOS or their authorized representatives,
indemnities shall be payable directly to the provider of healthcare. Indemnity for
expenses under Section 1 incurred directly by the Insured Person shall be payable to
the Insured Person. Under Section 2, Section 3 and Section 4 the benefits will be paid
directly to the provider of service as indicated in each section

16. Refund
Per Trip: MIC will not allow any refund of premium once the Policy is issued.

Annual: If the policy is cancelled less than 6 months from the policy effective date, a
short rate of 50% will apply. There will be no refund if the policy is in force for 6
months or more. If a claim has incurred, the policy will be non-refundable.

17. Termination: MIC may terminate the Policy (in accordance with the Civil Code
and the Law on Insurance Business) at any time by written notice delivered to the
Insured Person or mailed to his last address shown by the records of MIC stating when
thereafter such termination shall be effective. In the event of such termination, MIC
will return promptly the pro rata unearned portion of any premium actually paid by the
Insured Person. Such termination shall be without prejudice to any claim originating
prior thereto.

18. One-way trip: This Policy also covers one-way trips provided the Insured Person
has purchased the Policy in Vietnam, and the original point of departure is Vietnam.
Transits at other countries are allowed provided the Insured Person is confined to the
transit area of the airports in these countries. Cover (under Section 9) commences three
(3) hours before the Insured Person leaves Vietnam and ceases on whichever of the
following occurs first:

- The expiry of the period specified in the insurance.
- Within three (3) hours upon arrival to his/her overseas permanent residence or hotel.

This rule is applied to all policies unless specifically stated otherwise in the certificate
of insurance.
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19. Right of recovery: In the event authorization of payment and/or payment is made
by MIC or SOS or authorized representative of SOS for a medical claim whereby
Policy liability is not engaged, MIC or SOS or an authorized representative of SOS
reserves the right to recover against the Insured Person for the full sum which MIC or
SOS or an authorized representative of SOS is liable to the medical institution which
the Insured Person was admitted to.

20. Entire contract: The Policy, Schedule, Endorsements, Application Form,
Certificate of Insurance, Declaration and attached papers together with other statement
in writing shall be read together as one contract. Any word or expression to which a
specific meaning has been ascribed in any part of the Schedule attached shall bear
specific meaning wherever it may appear. In the event of a conflict, the terms,
conditions or provisions of the Policy Schedule shall prevail. No statement made by
the applicant for insurance not included herein shall void the insurance cover or be
used in any legal proceedings hereunder. No Agent has the authority to change or
waive any provisions of the insurance. No change of provisions shall be valid unless
approved by an executive officer of MIC and such approval be endorsed hereon.

21. Interest: No indemnity from MIC shall carry any interest.

22. Governing law: The Policy issued shall be interpreted and governed in accordance
with Vietnamese law.

23. Payment before cover warranty

The payment before cover warranty will apply to all personal lines policies. By virtue
of this warranty, a personal lines policy shall not be in force unless premium is paid to
MIC or intermediary on or before the date of inception of the policy.

a) Notwithstanding anything herein contained but subject to clause b) hereof, it is
hereby agreed and declared that the total premium due must be paid and actually
received in full by MIC (or the intermediary through whom the Policy was effected)
on or before the inception date (“the inception date”) of the coverage under the Policy,
Renewal Certificate, Cover Note or Endorsement.

b) In the event that the total premium due is not paid and actually received in full by
MIC (or the intermediary through whom the Policy was effected) on or before the
inception date referred to above, then the Policy, Renewal Certificate, Cover Note and
Endorsement shall be deemed to be cancelled immediately and no benefits whatsoever
shall be payable by MIC. Any payment received thereafter shall be of no effect
whatsoever on the cancellation of the Policy, Renewal Certificate, Cover Note and
Endorsement.

PART VI - CLAIMS AND ASSISTANCE PROCEDURES
1. If you are in need of emergency assistance

In case of emergency abroad, Insured may call SOS hotline as: +84-8- 3824 0588
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on a collect-call basis (reverse charge information) anytime from anywhere in the
world for assistance. The insurance Policy or Certificate number should be made
available for SOS to facilitate coordination.

2. Instruction to claimants

In the case of a claim, it is necessary to obtain a claim form from MIC. This can be
obtained by email, fax or in person (see contact details below).

You should fully complete the claim form, attach all required documents and forward
to the nearest Military Joint Stock Insurance Company office (address below).

As soon as possible after the occurrence of any event which may give rise to a claim
(within 30 days), written notice should be given to:

Military Insurance Corporation

Health and Personal Accident Insurance Department

9" Floor, MB Building, N0.3 Lieu Giai Str, Cong Vi,Ba Dinh , Ha Noi.
Tel: +84-4- 62853388

Fax: +84-8- 62853366

Email: connguoi@mic.vn

3. Documentation required in case of a claim

Basic Claim Requirements:

- Original completed Travel Claim Form

- Photocopy of Insurance Policy, Certificate of insurance

- Photocopy of Passport

-Photocopy of Airline ticket/ Boarding Pass

- Proof of duration of the trip if the travel policy is an annual policy

- Documents from employer to certify nature of the trip if the travel policy is corporate
travel policy

- Supporting documentation on incident’s circumstances and claimed amount.

This claims procedure does not in any way override the terms and conditions of the
policy and only serves as a reference for the general documentation required for each
type of claim. Actual documents required will vary case by case.
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PART VII - BENEFIT TABLE

COMPREHENSIVE COVERAGE

Summary of coverage

Maximum Benefit (USD/EUR

A. OVERSEAS MEDICAL ASSIST

Plan 1

Plan 2

Plan 3

Plan 4

1.

Medical and Accidental Dental Expense
Incurred Overseas for both In-patient and
Out-patient Medical expenses for follow-up
treatment in Vietnam is also included
Insured Person attainment of sixty five (65)
years and below

Insured Person upon attainment from 65 years
to 80 years

10,000
5,000

30,000
15,000

50,0000
25,000

70,000
35,000

. Emergency Medical Evacuation

Covers all SOS Emergency Medical
Evacuation expenses

10,000

30,000

50,000

70,000

. Repatriation to Vietnam

Covers all SOS expenses as incurred in
returning to Vietnam the remains of the Insured
Person who suffers loss of life during their trip.

10,000

30,000

50,000

70,000

. Direct Repatriation

Covers all SOS expenses as incurred in
returning to the Country of Origin or Home
Country the remains of the Insured Person who
suffers loss of life during their trip

2,500

5,000

10,000

15,000

. SOS assistant service

A full range of 24-hour worldwide emergency
& assistance services is available to you
absolutely FREE. Just place a reverse charge
call to the Intl SOS Alarm Centre anytime of
the day to activate the following services:
Pre-trip Information Services: provided
information concerning visas and inoculation
requirements for foreign countries worldwide.
Medical Service Provider Referral: provided
information about physicians, hospitals, clinics,
dentist and dental clinics worldwide and
telephone medial advice.
Arrangement of hospital admission.
Legal Referral: provided the name, address,
telephone number and office hours for
interpreters, lawyers and embassy worldwide.
Emergency Medical Evacuation & Repatriation.

Included

Included

Included

Included

6.

Hospital Visitation

Pays for the incidental expenses for the visit of
one Relative if the Insured Person can not be
evacuated and requires hospitalization for more
than 10 days.

1,000

3,000

5,000

7,000
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7. Compassionate Visit
Pays for the incidental expenses of one
Relative to assist in repatriation arrangement of
the Insured Person’s remains if necessary. 1,000 3,000 2,000 Ll
8. Child Guard
Pays for one Relative to accompany the Insured
Person’s children (not older than 14) home
following hospitalization of the Insured Person. 1,000 3,000 5,000 Tl

B. PERSONAL ACCIDENT ASSIST
9. Accidental Death &Disablement
Insured Person attainment of sixty five (65) 10,000 | 30,000 | 50,000 | 70,000

years and below
Insured Person upon attainment of from 66

years to 80 years 5,000 | 15,000 | 25,000 | 35,000

Insured Child (included in Family Plan) 5,000 10,000 | 15,000 | 20,000
C. TRAVEL ASSIST

10. Travel Cancellation
Covers loss of unredeemable travel and 1,000 3,000 5,000 7,000
accommodation expenses paid in advance

11.Travel Companion Inconvenience
Covers the cost of the unused portion of the trip
for one traveling Relative or Travel Companion
if the trip is disrupted due to hospitalization of 1,000 3,000 5,000 1000
the Insured Person.

12. Baggage Delay
Pays USD100 for each full 12 consecutive 100 200 300 400
hours that the Insured Person’s baggage is
delayed whilst overseas.

13. Travel Documents
Pays the Insured Person’s travel and hotel
expenses including cost of obtaining
replacement passports, travel tickets and other 300 400 600 1000
relevant travel documents.

14. Travel Delay
Pays USD100 for each full 12 consecutive 100 300 500 700
hours of delay

15.Automatic Extension of Policy Period
For per trip policy, the period of insurance will
be extended without charge for seventy-two
(72) hours through circumstances outside the N/A Yes Yes Yes
Insured Person’s control

Nguyen Quang Hién
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