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CQNG HOA xX HQI CHU NGHiA VI~T NAM

DQcI~p - TV do - H~nh phuc

S6: 83/2016/QB-MIC Ha Nr5i, ngay 01 thong 01 nam 2016

QUYETDINH
V~ vi~c ban hanh Quy tiic bao hi~m Du lich toan c§u

TONG GIAM DOC
TONG CONG TY CO PHAN BA.O HIEM QUAN DQI

Can cir Giay phep thanh l~pva hoat dong s6 43 GPIKDBHngay 08110/2007 cua
BQTai chinh va cac Giftyphep di~uchinh cua BQTai chinh;

Can cir Bi~u l~ t6 chirc va hoat dong cua T6ng Cong ty C6 ph~n Bao hiem
Quan dQi(MIC);

Theo d~ nghi cua Giam d6c Ban Bao hiem Con ngiroi T6ng Cong ty C6 phan
Bao hiem Quan doi,

QUYETDINH

Di~u 1: Ban hanh kern thea Quyet dinh nay "Quy titc bao hiim Du Itch toan
,

cdu ".

Di~u 2: Quyet dinh nay co hieu hrc k~ til ngay ky va thay th~ cho Quyet dinh s6
531/2013/QB-MIC ngay 15/04/2013 cua Pho T6ng Giam d6c thuong tqfc T6ng Cong
ty C6 ph~nBao hi~m Quan dQi.

Di~u 3: Ban T6ng Giam d6c, Giam d6c cac Ban thuQcHQi sa T6ng cong ty,
Giam d6c cac dan vi thanh vien, cac ca nhan va t6 chuc co lien quan chiu trach nhi~m
thi hanh Quy~t dinh nay.!.

Nui nhiin:
- Nlm Dt@u 3;
- HDQT, BKS (dS hie);
- Luu: VT, Ban eN.

NguyenQuang Hi~n
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QUY TAc BAo HIEM DU LICH ToAN cAu
(Ban hanh kern thea Quyit dinh s683/20J6/QD-MIC ngay OJ thang OJndm 2016

ella Tdng Gidm d6e T6ng C6ng ty cdphdn Bao hiem Qudn d(Ji)

Quy t~c bao hiem nay diroc ban hanh boi T6ng Cong ty C6 phan Bao hiem
Quan d(>i(sau day goi la MIC) bao g6m cac di~u khoan thea quy dinh diroi day.

Tren co sa ben mua bao hiem da nop hoac d6ng y nop phi bao hiem va cung
cftp Giay yeu cAubao hiem ciing nhu nhtrng thong tin khac cho MIC, MIC se bao hiern
cho Nguoi ducc bao hiem thea nhtrng di~u kien, di~u khoan duoc quy dinh tai Quy t~c
bao hiem nay.

Churrng I
DJNHNGHiA

1. Tai nan hoac do tai nan la mot SlJkien bftt ngo, khong luang truce, ng~u
nhien va la nguyen nhan duy nhat, d(>cl~p vai bftt ky nguyen nhan nao khac d~n tai tu
vong, thuang t~t than th~ cho Nguai duQ'cbao hi~m.

2. HQi chung suy giam mi~n djch hay AIDS (nhu dUQ'cgiai thich b6'i T6 chuc
y tS th8 giai) g6m b~nh nhi~m khudn cO'h(>ikhi cO'th~ khong co suc d~ khang, u ac
tinh, nhi~m vi rut HIV, cac b~nh v~ nao (d~n dSn mfrt tri), h(>ichung bi huy hO<;lisuc
kh6e bai nhi~m vi rut HIV ho~c bftt ky b~nh t~t hay <smdau nao khac co lien quan dSn
vi~c nguai b~nh co k8t qua xet nghi~m duang tinh vai vi rut HIV.

a. B~nh nhi~m khu§n cO'hQi bao g6m nhung khong chi giai h<;lna b~nh viem
ph6i, viem ru(>tman tinh, nhi~m vi rut va;ho~c nftm lay Ian.

b. B~nh u ac tinh bao g6m nhung khong chi giai h<;lna b~nh sarcoma th€
kaposi, b~nh mau tr~ng lam anh huang dSn hO(;ltd(>ng cua h~ thAn kinh trung uang
va;ho~c cac b~nh ac tinh khac duQ'c coi la nguyen nhan tfl,ICtiSp d~n tai tu vong, <sm
dau hay thuang t~t co lien quan d8n vi~c mftt kha nang mi~n dich.

3. SOS la cong ty cuu trQ' khdn cftp qu<sc tS SOS, duQ'c thanh l~p thea lu~t
Singapore va co tn,! sa chinh t<;li331 duang North Bridge, tAng 17, toa nha Odeon,
Singapore 188720.

4. Di may bay la su d\lng may bay thong thuang cua hang hang khong thuO'ng
m<;liduQ'c phep hO<;ltd(>ng hqp phap vai tu cach la hfmh khach co ve (khong phai la
nguai di~u khi€n phuO'ng ti~n hay thanh vien phi hanh doan).

5. May bay thong th1f(Yng la may bay co canh c6 dinh do m9t hang hang
khong thuO'ng m<;licung cftp va khai thac, vai di~u ki~n la hang hang khong nay phili
duQ'cphep v~n chuy€n hanh khach co thu phi, ho~c la may bay trlJCthang do m(>thang
hang khong duQ'c phep chuyen cha hanh khach co thu phi cung cftp ho~c khai thac,
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hoat dong gitra cac san bay thuong mai hoac cac san d6 tnrc thang thuong mai diroc
phep khac.

6. NU'O'cnguyen xu la quoc gia rna Ngiroi duoc baa hiem duoc trao quyen
cong dan hay duoc co quan co tham quyen cua quoc gia do cho phep cu tru lau dai,

7. B~nh vi~n la co sa y t~ (tnr cac nha duong lao, nhtrng co sa cham soc sire
khoe cho ngiroi gia, ngiroi 6m dau quanh nam hay nha nghi phuc h6i sire khoe) hoat
dong thea quy dinh cua phap luat v~ cham soc sire khoe va di~u tri y t~ danh cho nguoi
6m dau, thuong t~t, trong do co cac thiet bi kham, chan doan benh va ph~u thuat, dich
vu cham soc y t~, thea d5i tinh hinh sire khoe 24/24 gio.

8. N~m vi~n la duQ'c di~u tri, cham soc y t~ trang mot b~nh vi~n vai tu cach la
b~nh nhan noi tru co dang ky, xuAt phat til yeu c~u y t~ va thea chi dinh cua mot Bac
sy hanh ngh~ hQ'Pphap. Mot ngay n~m vi~n co nghIa Ia 24 gia lien t\lC rna b~nh vi~n
yeu c~u thanh taan ti~n giuang b~nh va chi phi di~u tri thuO'ng t~t hay 6m dau.

9. ThU'O'ng t~t Ia thuong t~t than th~ rna Nguai duQ'cbaa hi~m phai chiu dVng
da mot tai n~n gay ra va khong ph\l thuoc vaa cac nguyen nhan khac, vai di~u ki~n Ia
til yang hay t6n thuO'ng d6i vai Nguai duQ'cbaa hi~m xay ra trong thai h~n 90 ngay k~
til ngay xay ra tai n~n.

10. Bcn mua bao hi~m Ia cac ca nhan Nguai dUQ'cbaa hi~m dang a Vi~t Nam
ha~c dang di du Iich ra kh6i Vi~t Nam; Ia cac t6 chuc, cong ty hay don vi chu quan Clla
Nguai duQ'cbaa hi~m; Ia cac d~i Iy, cong ty du Iich.

11. NgU'Oi dU'Q'cbao hi~m la nguai duQ'c neu ten t~i HQ'Pd6ng baa hi~m hay
GiAychung nh~n baa hi~m trong m\lCNguai duQ'cbaa hi~m.

D6i vai "HQ'Pd6ng baa hi~m gia dinh", Nguai duQ'cbaa hi~m baa g6m:

- Ban than Nguai duQ'cbaa hi~m;

- VQ'ha~c ch6ng CllaNguai duQ'cbaa hi~m;

- Can hQ'Pphap Clla Nguai duQ'c baa hi~m, vai di~u ki~n Ia nhung nguai can
nay hi~n khong di lam, chua l~p gia dinh, va duai muai tam (18) tu6i.

M6i tre em trang "HQ'P d6ng baa hi~m gia dinh" phai di kern vai it nhAt mot
nguai trong s6 nhfrng nguai Ian dUQ'cbaa hi~m thea HQ'Pd6ng baa hi~m do, trong bAt
Icy chuy~n di naa duQ'c ti~n hanh trong thai h~n baa hi~m.

N~u co til hai (02) nguai tra len co quan h~ Ia nguai sil d\lng Iaa dong va nguai
laa dong vai nhau thi nhung nguai nay khong thuoc ph~m vi baa hi~m cua HQ'Pd6ng
baa hi~m gia dinh.

12. Mftt chi la vi~c mAt haan taan chuc nang ha~t dong ha~c c~t b6 haan taan
va vInh vi~n mot tay (tinh tu c6 tay tra len) hay mot chan (tinh til m~t ca chan tra len).
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13. MAt thinh glac la viec mdt vinh vi~n va khong th~ phuc h6i

N~u a dB =mdt thinh giac tai tfrn s6 500 Hert

N~u b dB =mdt thinh giac tai tfrn s6 1000 Hert

Neu c dB = mdt thinh giac tai tfrn s6 2000 Hert

N~u d dB = mdt thinh giac tai tfrn s6 4000 Hert

1/6 cua (a + 2b + 2c + d) IOnhem 80 dB

14. MAt th] giac la mdt toan bQ,vinh vi~n va khong th~ phuc h6i thi giac.

15. MAt kha nang noi la viec khong co kha nang phat am ra rang bdt ky ba (3)
trong s6 bon (4) am thanh tao thanh Urinoi nhu: am moi, am lucri, am vom va am phat
ill vom mem; hay mdt toan bQ day thanh quan hay hong day than kinh n6i tai nao bQ
va d§n d~n tinh trang mdt kha nang ngon ngtr.

16. Cac chi phi y t~ la cac chi phi phat sinh 6 mroc ngoai trong thai h~n chin
muai (90) ngay k~ tu ngay xay ra thuemg t~t hay 6m dau. Cac chi phi y t~ phai do
Nguai duQ'c bao hi~m tra cho Bac sy hanh nghS hQ'Pphap, b~nh vi~n vaJho~c dich VI)
cdp Clm lien quan d~n chi phi kham chua b~nh, chi phi ph§u thu~t, ch1,lpX quang, chi
phi n~m vi~n, chi phi cham s6c nguai b~nh, bao g6m ca chi phi chua rang n~u vi~c
chua ding la cfrn thi~t d~ khoi ph\lc ham rang t1,l' nhien va kha nang n6i v6n bi anh
huang do tai n~n gay ra. D~ duQ'Ctra tiSn bao hi~m thea quy t~c bao hi~m nay, vi~c
diSu tri bao g6m ca diSu tri d~c bi~t phai duQ'cti~n hanh thea chi dinh cua Bac sy hanh
ngh~ hQ'pphap va se khong vuQ't qua muc chi phi thong thuang phai tra cha vi~c di~u
tri tuemg tlJ, cac dich V1,1 y t~ hay thu6c men t~i dia phuemg nai phat sinh cac chi phi d6
trong truang hQ'PNguai duQ'cbaa hi~m khong c6 baa hi~m.

17. Vinh vi~n la vi~c k~t thuc thai gian hai muai tu (24) thang duemg lich lien
t\lCk~ tu ngay xay ra tai n~n rna sau d6 v§n khong c6 hy V9ng cai thi~n duQ'ctinh tn;mg
suc khae cua Nguai duQ'cbaa hi~m

18. Hq-p dAng bao hi~m La SlJ thoa thu~n giua ben mua baa hi~m va daanh
nghi~p bao hi~m, thea d6 ben mua baa hi~m phai d6ng phi baa hi~m, daanh nghi~p
baa hi~m phai tra ti~n bao hi~m cho nguai th1,lhuang ha~c b6i thuang cha nguai duQ'c
baa hi~m khi xay ra SlJki~n bao hi~m. Bao g6m Gidy yeu cfru, Gidy chung nh~n baa
hi~m, Ban Ph1,ll1,lcva bdt ky sua d6i b6 sung nao da duQ'cMIC chdp thu~n.

19. Tinh tqmg suc khoe trU'(Yckhi tham gia bao hi~m

D6i v6i HQ'Pd6ng baa hi~m thea chuy~n thi tinh tr~ng suc khoe truac khi tham
gia bao hi~m Ia tinh tqmg suc kh6e rna vi no Nguai dUQ'cbao hi€m dUQ'cdi€u tri v€ y
t~, duQ'cchcln daan, kham b~nh hay ke dem thu6c trong vong muai hai (12) thang truac
ngay HQ'Pd6ng baa hi~m c6 hi~u IlJc; hay vi no rna Nguai dUQ'cbaa hi~m dn d~n lai
khuyen hay di~u tri vS y t~ thea yeu cfru cua Bac sy hanh ngh~ hQ'Pphap trang vong
muai hai (12) thang tru6c ngay HQ'Pd6ng bao hi~m c6 hi~u llJc.
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D6i voi HQ'Pd6ng baa hi~m thea nam thi tinh trang sire khoe truce khi tham gia
baa hi~m hi tinh trang sire khoe rna vi n6 Nguoi duoc baa hiem da khi~u nai doi bao
hiem trong chuyen di du lich tnroc day hoac la tinh trang sire khoe rna vi n6 Ngiroi
duoc baa hiem duoc kham benh, duoc di~u tri v~ y t~ trong yang miroi hai (12) thang
tnroc ngay Nguoi duoc baa hiem di du lich.

20. Noi cong cQng co nghia 1a bfrt ky noi nao rna co~g chung co th~ ra vao
chang han san bay, cira hang, nha hang, sanh khach san, bai bien, san gon, dirong dua,
cac cong sa ... va nhtrng noi tuong tir.

21. V~n tai cong cQng la plnrong thirc v~n tai duoc thirc hien thea lich trinh
d~u dan da mot t6 clnrc duoc phep ha~t dQng hQ'Pphap quan 1y va v~n hanh ph\lc V\l
1Q·iich cong cQng va duqc cac nuac thira nh~n (ch~ng h~n xe buyt, pha, tau caa t6c
canh ng~m, tau ch~y tren d~m khong khi, tau thuy, tau haa, tau di~n hay tau di~n
ng~m). V~n tai cong cQng khong baa g6m cac phuang ti~n v~n Uti duqc thue chuy~n
hay duqc thu x~p trong khuon kh6 chuy~n du lich, ngay ca khi phuang ti~n v~n t,jj d6
duqc th\1c hi~n thea mQt lich trinh d~u d~n. Trong Quy t~c baa hi~m nay, hang hang
khong dan d\lng duqc cai 1aphuang ti~n v~n tai cong cQng.

22. Bac sy himh ngh~ hQ'p phap 1anguai c6 du tieu chu~n, da dang ky va duqc
phep hanh ngh~ y thea cac quy dinh phap 1u~thi~n hanh, d6ng thai ha~t dQng phil hQ'P
vai nQi dung gifry phep va lInh V1JCduqc daa t~a.Bac sy hanh ngh~ hQ'Pphap tqrc ti~p
kham chua b~nh khong duqc d6ng thai 1aNguai duqc baa hi~m, vq hay ch6ng cua
Nguai duqc baa hi~m, hay nguai duqc dang kY di cung vai Nguai duqc baa hi~m
trang chuy€n di, hay nguai c6 quan h~ hQhang vai Nguai duqc baa hi~m.

23. NguOi than 1a vq ch6ng, can, cha my de, cha my vq/ch6ng, ong ba nQi
nga~i, C\lnQi/nga~i cua hai ben vq ch6ng, chau nQi/nga~i, anh chi em ruQt, anh chi em
dau/r~, co di chu bac ruQt.

24. ChuO'ng trinh bao hi~m h,ra chQn 1avi~c Nguai duqc baa hi~m hay nguai
d~i di~n cua Nguai duqc baa hi~m h,ra chQn chuang trinh baa hi~rn 1, 2, 3 ha~c 4 khi
yeu du baa hi~rn.

25. ThuO'ng t~t n~ng hay Am n~ng n€u khi ap d\lng d6i vai Nguai duqc baa
hi~m, 1a tinh tr~ng suc khae dai hoi phai duqc Bac sy hanh ngh~ hQ'Pphap di~u tri va
xac nh~n r~ng Nguai duqc baa hi~m khong du suc khoe d~ thvc hi~n hay ti~p t\lC
chuy€n di cua minh. Thuang t~t n~ng hay 6m n~ng n€u ap d\lng d6i vai mQt thanh vien
trong gia dinh, 1a tinh tr~ng thuang t~t hay 6m dau duqc Bac sy hanh ngh~ hQ'Pphap
xac dinh 1a nguy hi~m d€n tinh rn~ng va khi€n cha Nguai duqc baa hi~m bUQcphai
huy hay ngirng chuy€n di cua minh.

26. Om dau 1abfrt ky thay d6i naa c6 th~ nh~n thfry v~ tinh tr~ng suc khae cua
Nguai duqc baa hi~m, b~t d~u hay th~ hi~n ra trong khi Nguai duqc baa hi~m a nuac
ngaai d~ thvc hi~n chuy€n di duqc baa hi~m rna thea d6, Nguai duqc baa hi~m dn
d€n Sl,l' cham s6c y t€ cua Bac sy hanh ngh~ hQ'Pphap d~ di~u tri 6m dau, vai di~u ki~n
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la 6m dau khong c6 tnroc khi tham gia bao hiem va khong bi loai tnr thea Quy t~c bao
hiem.

27. ThU'O'Dgt~t toan bQ la thirong t~t dai han khien cho Ngiroi duoc bao hi~mkhong
th~ tien hanh hoat dong kinh doanh, hanh nghe hay cac hoat d<)ngthong thirong khac,

28. NgU'Oi di cimg la ngiroi dff d~t ve d~ di cling Ngiroi dircc bao hiem trong
chuyen di.

29. Chuyen di la hanh trinh do Ngiroi duoc bao hiem thirc hien b~t dfm ba (03)
gio tnroc gio du kien khoi hanh illnoi xufit phat 6' Viet Nam d~ d€n diem d€n 6' mroc
ngoai cua Ngiroi duoc bao hiem, Chuyen di duoc coi la k€t thuc khi xay ra SlJkien dfiu
tien trong nhtrng tnrong hqp du6i day:

- H€t hc:tnbao hi~m thea quy dinh tc:tiHqp d6ng bao hi~m;

- Nguai dUQ'cbao hi~m tra v~ nai thuang tru hay nai lam vi~c cua minh;

- Trong vong ba (03) gia k~ tir khi v~ d€n Vi~t Nam.

ChU'O'ngII
PH~M VI BAo HIEM

A. HO TRQ Y TE aNUaC NGoAI

Di~u 1.H& trQ' cac chi phi y t~ phat sinh 6' nU'(YcngoaJ

MIC se tra ti~n bao hi~m cho Nguai duQ'cbao hi~m cac chi phi y t€ trong gi6i
hc:tns6 ti~n bao hi~m quy dinh tc:tiChuang trinh bao hi~m IlJa chQn nhu dff duQ'cdinh
nghla 6' tren va xay ra trong khi 6' nu6c ngoai d6i v6i lien quan d€n thuang t~t va 6m
dau rna Nguai duQ'cbao hi~m g~p phai.

Phc:tmvi bao hi~m nay cling se bao hi~m cac chi phi y t€ phat sinh trong qua
trinh di~u tri ti€p thea tc:tiVi~t Nam d6i v6i lien quan d€n thuang t~t, 6m dau rna
Nguai duQ'c bao hi~m g~p phai trong khi 6' nu6c ngoai. Thai hc:tnd~ ti€n hanh vi~c
di~u tri y t€ nhu tren duQ'cquy dinh C\lth~ nhu sau:

a. N€u vi~c di~u tri y t€ khong duQ'cthlJc hi~n 6' nu6c ngoai thi Nguai duQ'cbao
hi~m phai thu x€p d~ dm;ycdi~u tri y t€ tc:tiVi~t Nam trong vong m<)t (01) tufin k~ tir
khi tr6' v~ Vi~t Nam. K~ tir ngay duQ'c di~u tri lfin dfru 6' Vi~t Nam, Nguai duQ'c bao
hi~m duQ'c ti~p t\lCvi~c di~u tri y t€ tc:tiVi~t Nam t6i da khong qua hai muai m6t (21)
ngay ho~c dUQ'cthanh toan khong qua 5% quy~n IQ'ibao hi~m t6i da thea quy dinh tc:ti
Di~u 1, tuy thea SlJvi~c nao xay ra tru6c.

b. N~u vi~c di~u tri y t~ dff duQ'c thlJc hi~n a nu6c ngoai thi Nguai duQ'c bao
hi~m c6 t6i da hai muai m6t (21) ngay k~ tir khi tra v~ Vi~t Nam d~ ti~p t\lCdi~u tri y
t€ tc:tiVi~t Nam, ho~c duQ'c thanh toan khong qua 5% quy~n IQ'ibao hi~m t6i da thea
quy dinh tc:tiDi~u 1, tuy thea SlJvi~c nao xay ra tru6c.
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Tong s6 tien t6i da chi tra cho Nguoi diroc baa hiern thea quy dinh tai diem (a)
hoac (b) neu tren khi Nguoi duoc baa hiem til 66 tuoi tro len se khong virot qua 2,5%
quyen IQ'ibaa hiem t6i da thea quy dinh tai Dieu 1.

LU'u t: Trang rnoi tnrong hop, t6ng chi phi y t~ phat sinh a mroc ngoai va tai
Viet Nam se khong virot qua quyen IQ'ibaa hiem t6i da thea quy dinh tai Di~u 1.

N~u Nguoi ducc baa hi~m diroc hoan tra toan b9 hoac mot phan cac chi phi y t~
til b~t ky nguoi nao hay nguon kinh phi nao, MIC se chi thanh toan cha phan chi phi y
t~ vuot qua s6 ti€n dff diroc hoan tra va khong vuot qua gioi han trach nhiern baa hiem.
MIC se chi chi tra cac chi phi phat sinh a Viet Nam (neu c6) phu hop voi cac quy dinh
phap lu~t hi~n hanh t~i Vi~t Nam

I)i~u 2. Di chuy~n y t~kh§n cAp

Trang truang hqp Nguai duQ'cbaa hi~m bi thuang t~t ha~c 6m dau trang khi a
nu6c ngaai va thea y ki~n cua SOS, Nguai duQ'cbaa hi~m c6 du suc khae va di€u ki~n
d~ chuy~n d~n m9t noi khac d~ di€u tri y t~, ha~c dua Nguai duQ'c baa hi~m tra v~
Vi~t Nam, SOS se thu x~p d~ dua Nguai duQ'cbaa hi~m di c~p Clrub~ng cach Slr d\mg
nhung phuang ti~n phu hqp nh~t, can cu vaa tinh tr~ng suc khae ha~c thuong t?t cua
Nguai dUQ'cbaa hi~m. MIC se thanh taan tf\TCti~p cha SOS cac chi phi trang ph~m vi
gi6i h~n trach nhi~m baa hi~m thea Chuang trinh baa hi~m hJa chQn.

Phuang ti~n v?n chuy~n c~p Clru da SOS thu x~p c6 th~ baa g6m phuong ti~n
c~p cuu b~ng duang khong, duang b9 ha~c cac phuang ti~n v~n chuy~n hang khong
thong thuang, phuong ti~n v~n chuy~n duang s~t ha~c cac phuang ti~n thich hqp
khac. SOS se quy~t dinh vi~c hJa chQn phuong ti~n v?n chuy~n phu hQ'pva di~m d~n
cu6i cung dVa tren cac yeu cftu v€ y t~.

Cac chi phi n~m trong ph~m vi baa hi~m baa g6m nhung chi phi cha nhung
dich V\l rna SOS cung cap ha~c thu x~p d~ v?n chuy~n Nguai duQ'cbaa hi~m, cac dich
V\l y t~ va ti€n thu6c men c6Hen quan d~n vi~c cap cuu Nguai duQ'cbaa hi~m v6i di~u
ki~n nhung chi phi nay khong thu9C truOng hqp la~i tm baa hi~m duai day:

1. Cac chi phi lien quan d~n cac dich V\lda ben thu ba cung dp rna Nguai duQ'c
baa hi~m khong c6 nghla V\l thanh taan, hay cac chi phi khac dff duQ'c tinh trang chi
phi trQn g6i cua chuy~n di thea lich trinh.

2. Cac chi phi tra cha nhung dich V\lkhong duQ'c SOS chap thu?n hay thu x~p,
tm truang hqp, MIC baa luu quy€n khong ap d\lng la~i tm trach nhi~m baa hi~m nay
khi Nguai duQ'c baa hi~m hay nguai di cung Nguai duQ'c baa hi~m khong th~ thong
baa cha MIC hay SOS vi tinh tr~ng suc khae khAn dp, va vi nhung nguyen nhan n~m
ngaai tftm ki~m saat cua hQ. Trong mQi truang hqp MIC chi baa luu quy€n b6i haan
cha Nguai duQ'c baa hi~m d6i vai nhung chi phi lien quan d~n dich V\l ma Ie ra SOS
phai cung cap trong cac tinh hu6ng tuang tv va trang giai h~n trach nhi~m baa hi~m
cua Chuang trinh baa hi~m hJa chQn.
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Di~u 3. HAi huong thi hai v~ Vi~t Nam

Neu Nguoi duoc bao hiem bi thirong t~t hoac 6m dau a mrcc ngoai d~n d~n nr
vong trong vong ba rmroi (30) ngay k~ tir ngay bi thirong t~t hay 6m dau do, SOS se
thu xep d~ dua thi hai cua Nguoi duoc bao hiem v~ Viet Nam. MIC se thanh toan tnrc
ti~p cho SOS cac chi phi diroc bao hiern lien quan d~n viec dira thi hai v~ mroc nhimg
chi trong gioi han trach nhiem bao hiem cua Chirong trinh bao hiem Iva chon.

Ngoai ra, MIC cling se hoan tra cho ngiroi thira k~ cua Nguoi duoc bao hiem
nhtrng chi phi da:phat sinh lien quan d~n cac dich vu va d6 dung do nguoi lam dich vu
l~ tang cung cdp, bao g6m ca ti~n quan tai, chi phi u6'p xac hay hoa tang tuy thea
phuong thuc rna than nhan nguai qua c6 Iva ch9n.

MIC khong b6i thuCYngcho cac chi phi sau day:

1. Cac chi phi lien quan d~n cac dich V\l do ben thu ba cung cdp rna Nguai duqc
bao hi~m khong c6 nghia V\l thanh toan, hay cac chi phi khac da: duqc tinh trong chi
phi tr9n g6i cua chuy~n di thea lich trinh.

2. Cac chi phi phat sinh lien quan d~n vi~c v~n chuy~n thi hai CllaNguai duqc
bao hi~m nhung khong duqc SOS chdp thu~n hay thu x~p.

Di~u 4. DU'a thi hai v~ nU'(Ycnguyen xu
N~u Nguai duqc bao hi~m bi thuong t~t ho~c 6m dau a nuac ngoai d~n d~n tu

vong trong vong ba muai (30) ngay k~ tu ngay bi thuong t~t hay 6m dau d6, SOS se
thu x~p d~ dua thi hai cua Nguai duqc bao hi~m v~ nuac nguyen xu CllaNguai duqc
bao hi~m. MIC se thanh toan trvc ti~p cho SOS cac chi phi lien quan d~n vi~c dua thi
hai v~ nuac nguyen xu nhung chi trong giai h;;tn trach nhi~m bao hi~m Clla Chuang
trinh bao hi~m Iva Ch9n.

Ngoai ra, MIC cling se hoan tra cho nguai thua k~ clla Nguai duqc bao hi~m
nhung chi phi da:phat sinh lien quan d~n cac dich V\l va d6 dung do nguai lam dich V\l
l~ tang cung cdp, bao g6m ca ti~n quan tai, chi phi u6'p xac hay hoa tang tuy thea
phuang thuc rna than nhan nguai qua c6 Iva Ch9n.

MIC khong b6i thuang cho cac chi phi sau day:

1. Cac chi phi lien quan d~n cac dich V\l do ben thu ba cung cdp rna Nguai duqc
bao hi~m khong c6 nghia V\l thanh toan, hay cac chi phi khac da: duqc tinh trong chi
phi tr9n g6i cua chuy~n di thea lich trinh.

2. Cac chi phi phat sinh lien quan d~n vi~c v~n chuy~n thi hai CllaNguai duqc
bao hi~m nhung khong duqc SOS chdp thu~n hay thu x~p.

Di~u 5. Djch V1} trQ' giup toan cAu SOS

SOS cung cdp cac dich V\l cdp cuu va h6 trq cho Nguai duqc bao hi~m 24 gia
trong ngay va tren ph;;tmvi toan th~ giai nhu sau:
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- Dich vu thong tin tnroc chuyen di: cung c~p thong tin lien quan den thu tuc
him thi thirc va ycu c~u tiem chung amroc ngoai cho Ngiroi duoc bao hiem.

- TrQ'giup y t€: cung c~p thong tin v€ bac sy, benh vien, phong kham benh, nha
SI va cac co sa nha khoa tren toan the gioi, tu v~n y te qua dien thoai trong tnrong hop
c~n thiet,

- Thu x€p thu tuc voi benh vien: thu xep thu tuc nhap vien khi c~n thiet.

- Thong tin huang d~n v€ thong dich vien va Dai srr quan: cung c~p thong tin v~
dich thuat, cac dai sir quan tren toan th€ gioi.

Di~u 6. Tham NgU'm dU'Q'Cbao hi~m tai b~nh vi~n

Trong tnrong hop Nguoi duoc baa hiem phai nam vien tir rmroi (10) ngay lien
tl,Ictra len va tinh tr~ng suc khoe cua nguai do khong cha phep ti€n hfmh di chuy€n
c~p Clm va khong co nguai naa trong gia dinh cua Nguai duQ'c baa hi€m co mi;itd€
cham soc Nguai duQ'c baa hi€m, MIC se thanh taan cac chi phi trang gi6i h~n trach
nhi~m baa hi€m cua Chuang trinh baa hi€m IlJa chQn baa g6m chi phi di l~i (ti€n ve
may bay h~ng thuang, ve tau hoa hay ve tau bien), ti€n phong a khach s~n cho m9t
Nguai than cua Nguai duQ'c baa hi€m d€ d€n tham va a l~i v6i Nguai duQ'cbaa hi€m
cha den khi Nguai duQ'cbaa hi€m co du suc khoe tra v€ Vi~t Nam.

Di~u 7. Tham vi~ng d~ thu x~p vi~c tang l~

Trong truang hqp Nguai duQ'c baa hi€m til vang da tai n~n hay 5m dau trang
khi dang a nu6c ngaai va khong co thanh vien naa trong gia dinh la nguai thanh nien
a ben Nguai dUQ'cbaa hi€m, MIC se thanh taan cac chi phi trang gi6i h~n trach nhi~m
baa hi€m cua Chuang trinh baa hi€m IlJa chQn baa g6m chi phi di l~i hqp ly (ti€n ve
may bay h~ng thuang, ve tau hoa hay ve tau bien), ti€n phong a khach s~n cho m9t
Nguai than cua Nguai duQ'cbaa hi€m d€ giup thu x€p nhfrng thu tvc cu5i cung t~i nO'i
d€n cua Nguai duQ'cbaa hi€m.

LU'u y: MIC se chi thanh taan cha cac khi€u n~i phat sinh thea m9t trong hai
Di€u 6 hai;icDi€u 7, khong phai ca hai.

Di~u 8. Cham soc tre em

Trong truang hqp Nguai duQ'cbaa hi€m phai n~m vi~n a nu6c ngaai va khong
co nguai Ian di cung tre em du6i muai b5n (14) tu6i, MIC se thanh taan cac chi phi
trong gi6i h~n trach nhi~m baa hi€m cua Chuang trinh baa hi€m IlJa chQn baa g6m chi
phi di l~i (ti€n ve may bay h~ng thuang, ve tau hoa hay ve tau bien), ti€n phong a
khach s~n cha m9t Ngu<'rithan cua Ngu<'riduQ'cbaa hiSm dS di cung vai tre em vS nha.

I,

B. HO TRQ TAI N~N cA NHAN

Di~u 9: Ch~t va thU'O'ngt~t than th~ do tai n~n
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N€u Nguoi duoc bao hiem bi tai nan d~n d€n thirong t~t than th€ hoac nr vong
trong yang chin rmroi (90) ngay k€ tir ngay xay ra tai nan, MIC se tra ti€n bao hiem
trong gioi han trach nhiem bao hiem cua Chuang trinh bao hiem lira chon nhu sau:

so TIEN BAo HIEMINGUOI IlUQ'C BAo HIEM
Bern vi' USD/EUR

Chuong Chuong Chuong Churrng
trinh 1 trinh 2 trinh 3 trinh 4

Nguoi diroc baa hiem dSn 65 10,000 30,000 50,000 70,000tu6i

Nguoi diroc baa hiem til 66 tu6i 5,000 15,000 25,000 35,000dSn80 tu6i

Tre em diroc baa hiem thea HQ'P 5,000 10,000 15,000 20,000dong baa hiem gia dinh

BANG TY L:E:nor THUONG

THUONG T~T THAN THE DAN Tm: La ty l¢phdn tram (%) s6
tiJn bao hidm

75%

15%

55%

50%

QUYENLQ'IBAo mEM

J~Ill'y~~g__. .. .......... _,.. .. .__....
~~I~l!~g__!~!~~~~!?'9.YI~Y~§!?:. .., _.
3. Liet vinh vien va khong the phuc hoi tir chi4:M~tto~n'b6"v~~inhvi€nthiiuccllacA2~~t" -100%

.............. jI ! ···_····..··············..········7..···················· ~ ! H i'W.............. _ o.

5. Mat hai chi hay mat toan b('>va vlnh vien kha nang
su dung 2 chi
$:M~~~9.~~~2Y~YI~hy.l~~~~~~!?:gp~LY~!~~~gi.~~.
7. M§.thoan toan va vinh vi~n thinh giac cua:

- Hai tai

100%
100%

• M· ..

100%

100%

100%

~.:.M~~_.~g~~!~.~.~Y~_YI~Yi~~~~ig~~~.~~~.L_~~~.
9. M§.t m('>tchi ho~c m§.t hoan toan va vinh vi~n kha
nang su d\lng 1 chi

C. HO TR(1 TRONG VItC III L~I

Ili~u 10.Huy bo chuy~ndi

N€u ehuy€n di bi huy b6 do xfly ra m('>ttrong nhfrng SlJ ki~n du6i day tnr6e
ngay dlJ ki€n kh6i hanh ehuy€n di:
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a. Nguoi diroc bao hiem, Ngiroi than hay Ngiroi di cling cua Nguoi duoc bao
hiern bi ill vong, thuong t?t nghiem trong hay bm nang hoac phai qua kiSm dich y t~
b~t buoc; hoac

b. Nguoi duoc bao hiem diroc trieu t?P ra lam chirng tnroc toa hay tham gia vao
h<)idong xet xu.

Trong gioi han trach nhiem cua Chuong trinh bao hiem Iva chon, do viec Nguoi
duoc bao hiem khong the tlurc hien chuyen di, MIC se tra cac chi phi rna Nguoi duoc
bao hiem:

a. Da irng tnroc; va

b. Khong th€ phuc h6i illbfrtky nguon nao khac.

MIC Sf khong b6i thirong cho bfrt ky tBo thAt nao:

1. Phat sinh tf1JCtiep hay gian tiep til viec phai tuan theo cac quy dinh hay sir
kiem scat cua chinh phu; ho~c

2. Do nguai v?n chuy€n huy chuy~n di; ho~c

3. Da dUQ'cbao hi€m theo cac dan bao hi€m hay chuong trinh Cllachinh phu; ho~c

4. Da duQ'ckhach s~n, hang hang khong, cong ty Iii'hanh hay cac nha cung dp
dich V\1v?n chuy€n hay ch6 &khac thanh toan; ho~c

5. N~u bao hi€m nay duQ'cmua trong vong bay (07) ngay tru6c ngay dV ki~n
kh&i hanh (tril truang hgp Nguai duQ'cbao hi€m, Nguai than hay Nguai di cling bi tu
vong do tai n~n).

Di~ll 11. H6 trQ' ogU'C'ridi CilDg

MIC se thanh tmin cac chi phi trong gi6i h~n trach nhi~m bao hi€m cua Chuong
trinh bao hi€m Iva chQn bao g6m chi phi di l~i (tien ve may bay h~ng thuang, ve tau
hoa hay ve tau bien) va tien phong &khach s~n rna m<)tNguai than hay Nguai di cling
da trii tru6c, lien quan d~n thai gian con l~i cua chuy~n di (v6i dieu ki~n 1aNguai than
hay Nguai di cling nay cling duQ'cMIC bao hi€m cho cling chuy~n di), n~u chuy~n di
d6 bi gian do~n do Nguai duQ'c bao hi€m phai n~m vi~n va Nguai than hay Nguai di
cling phai &l~i d€ giup dO'Nguai duQ'cbao hi€m rna kh6ng the ti~p Wc chuy~n di nhu
dVki€n ban d~u.

LUll y: MIC se thanh toan cho cac khi€u n~i phat sinh theo m<)ttrong hai Dieu
6 ho~c Dieu 11, kh6ng phai ca hai.

Di~ll 12. Himh ly bi d~o ch~m

MIC se tra USD 1OO/l~nn€u hanh 1y da gui va di cling v6i Nguai duQ'c bao
hi€m bi d~n ch?m, chuy€n nh~m d~n nai khac do 16icua nguai v?n chuy€n trong muai
hai (12) gia lien t\1Ctinh til khi Nguai duQ'cbao hi€m d~n nai nh?n l~i hanh 1yt~i diem
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d€n a mroc ngoai va khong qua gioi han trach nhiem bao hiem cua Chuang trinh bao
hiern da hra chon,

f)i~u 13. Gifty tir di dU'irng

Trong gioi han trach nhiem bao hiem cua Chuang trinh bao hiem hra chon,
MIC se tra cho Nguoi duoc bao hiem cac chi phi de c6 duoc he) chieu, ve di lai va cac
gifry to di lai moi de thay th€ cho nhtmg thir da bi mfrt cling nhu cac chi phi phat sinh
cho viec di lai va ch6 a de lam lai cac gifry to di dirong do nhtrng gifry ta di duong cfi
da bi trom cap, cuop hoac bi hu hong do thien tai (nhir bao 16c, dong dfrt... ) trong khi
Nguoi duoc bao hiem dang amroc ngoai.

MIC se khong tra ti~n b6i thuang trong truang hgp mfrt gifry ta rna khong dugc
thong bao cho canh sat trong vong 24 gia va c6 xac nh~n cua canh sM b~ng van ban v~
vi~c mfrt gifry ta d6.

f)i~u 14. Chuy~n di bi tri hoan

Trong truang hgp phuang ti~n v~n chuyen cong c<)ngrna Nguai dugc bao hiem
da thu x€p de su dVng cho vi~c di Ic.tia nu6c ngoai bi tri hoan hay huy bo rna khong c6
chuy€n thay th€ trong it nhfrt muai hai (12) gia lien tvc so v6i thai gian da neu trong
lich trinh dl,fki€n va da dugc thong bao cho Nguai dugc bao hiem thi cu m6i 12 gia bi
tri hoan lien tvc se dugc MIC tra USD 100 cho d€n muc t6i da thea Chuang trinh bao
hiem da h,rachQn.

MIC se khong chi tra cho vi~c tri hoan chuy€n di:

- PhM sinh til' vi~c Nguai dugc bao hiem khong lam thu tvc khai hanh thea
dung lich trinh da cung cfrp cho nguai d6, hay n€u Nguai dugc bao hiem khong nh~n
dugc xac nh~n b~ng van ban cua nguai v~n chuyen hay cac dc.tiIy v~n chuyen v~ s6
gia dl,fki€n bi tri hoan chuy€n di.

- PhM sinh do dinh cong ho~c bai cong da xay ra van ngay thu x€p chuy€n di.

f)i~u 15. TV dQng m<r rQng thm h~n bao hi~m

D6i v6i cac Hgp d6ng bao hiem thea chuy€n di, thai hc.tnbao hiem se dugc tV'
d<)ngrna r<)ngthem bay muai hai (72) gia n€u van ngay cu6i cling cua thai hc.tnbilO
hiem chuy€n di bi keo dai ngoai kiem soM cua Nguai dugc bao hiem do dinh cong, bai
cong, di~u ki~n thai ti€t bfrt Igi, hong h6c, trvc tr~c may m6c cua phuang ti~n v~n
chuyen cong ce)ng.

ChuO'ng III
LO~I TRU CHUNG

Ngoai cac truang hgp loc.titril' cv the quy dinh tc.ticac di~u trong Chuong II cua
Quy t~c bao hiem nay, MIC se khong b6i thuang thea bfrt ky quy dinh nao eua Hgp
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dong bao hiem d6i voi nhtrng tbn thfit phat sinh tI1Jc ti8p hay gian ti8p trr nhfrng sir
kien sau day:

1. Chien tranh, khung b6, hanh dong thu dich cua ke thu, noi chien, xam hroc,
each mang, nbi 1oan, Slr dung sire manh quan su d€ chiem quyen, Chien tranh duoc
hi€u la chien tranh c6 tuyen b6 hay khong tuyen b6, cac hoat dong gay chien, bao gom
ca viec mot quoc gia c6 chu quyen su dung sire manh quan su d€ dat duoc cac muc
dich kinh t8, dia ly, chinh tri, chung toe, ton giao hoac nhimg muc dich khac;

2. Bfit ky thuong t~t, 6m dau hay benh t~t nao d6i vai Nguai dUQ'cbao hi€m
xufit phat tu nhung nguyen nhan sau day:

- SU dVng, thfit thoat, ro ri cac nguyen li~u hc;ttnhan din d8n phan ung hc;ttnhan,
ph6ng xc;thay nhi€m ph6ng Xc;t;hay

- SU dvng cac loc;tih6a chfit, ch8 phfrm sinh h9C c6 chua d(>ct6 hay chua chfit
gay b~nh; hay

- Thfit thoat cac loc;tih6a chfit, ch~ phfrm sinh h9C c6 chfit d(>ct6 hay chua chfit
gay b~nh.

3. Hanh vi c6 y trM phap lu~t cua Nguai duQ'cbao hi€m, tai san bi ca quan hai
quan ho~c nha chuc trach tich thu, b~t giu hay tieu huy. Nguai duQ'cbao hi€m vi phc;tm
cac quy dinh cua chinh phu ho~c khong ap dVng cac bi~n phap phong ngua cAnthi~t va
hQ'ply d€ tranh khi~u nc;tib6i thuang thea Hqp d6ng bao hi€m, sau khi bao chi hay cac
phuong ti~n thong tin dc;tichung da c6 canh bao v~ nguy ca xay ra cac cu(>cbai cong,
bc;toloc;tn,nbi loc;tn;

4. Hanh vi ngan cfim hay quy dinh hc;tnch8 cua chinh phu;

5. Nguai duQ'cbao hi€m khong ap dvng cac bi~n phap cAnthi~t d€ bflOv~ gifiy
ta cua minh hay d€ tranh thuong t~t than th€ hay giam thi€u bfit ky khi~u nc;tinao thea
Hqp d6ng bao hi€m;

6. Di~u khi€n phuang ti~n trong cac cu(>cdua, tham gia van nhung hoc;ttd(>ng
th€ thao chuyen nghi~p rna trong d6 Nguai duQ'c bao hi€m c6 th€ nh~n thil lao, ti~n
quyen g6p, ti~n tai trQ', phAn thu6ng hay cac loc;tigifiy chUng nh~n, vi~c di lc;tibing
duang hang khong (khong k€ truang hqp lam hanh khach di may bay c6 mua ve tc;tibfit
ky hang bay thuong mc;tinao ho~c cac phuang ti~n v~n chuy€n hqp phap khac);

7. C6 thai, sinh ncr va bfit ky thuong t~t hay 6m dau nao c6 lien quan d~n vi~c
mang thai hay sinh ncr;

8. Tl,l'tu hay c6 y dinh tl,l'ill, c6 y gay thuong tich cho ban than trong khi mfit tri
hay tinh tao, ng(>d(>chay su dVng cac loc;tithu6c ho~c duQ'cphfrm khong thea chi dfrn
cua bac sy;
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9. Tinh trang sire khoe tnroc khi tham gia bao hiem;

10. Cac benh lay nhiem qua dirong tinh due, AIDS, nhiem HIV va cac benh
khac c6 lien quan d~n AIDS.

11. R6i loan vS tam thfrn, h~ than kinh hay milt ngu nhung khong bao g6m
tnrong hop milt tri;

12. Ngiroi diroc bao hiem phuc vu trong hai quan, luc quan hay khong quan,
tien hanh cac hoat dong hay tham gia tlnr nghiem cac loai phuong tien van chuyen,
dircc thue hay duoc phan cong lam lao d(>ngthu cong trong khi a ngoai khoi, khai mo,
chup anh bang may bay hay xu ly cac loai chilt n6, vii khi, dan diroc;

13. Milt tich mot each bi An(khong giai thlch diroc);

14. Khi Ngiroi duoc bao hiem khong du sire khoe d~ di chuyen hoac di chuyen
trai voi loi khuyen cua Bac sy hanh nghS hgp phap;

15. Khi m\lc dich cua chuy~n di la chua b~nh hay cham s6c y t~;

16. Bilt ky t6n thilt, thuO'llg t~t hay trach nhi~m phcit sinh tn,rc ti~p hay gian ti~p
til' vi~c du lich d~n ho~c du lich qua cac nu6c Afghanistan, C(>ng hoa Congo, Iran,
Iraq, Liberia, Sudan ho~c Syria;

17. TruOng hQ'ptai n~n xay ra khi nguai duQ'cbao hi~m tham gia vao cac cong
vi~c chan tay hay cong vi~c nguy hi~m c6 lien quan d~n vi~c su d\lng may m6c hay
d\lng C\l;

18. B~nh man tinh va nhung truOng hgp sau cho du xay ra tru6c hay trong thai
gian bao hi~m: b~nh tri, chung thocit vi, amidan dfrn d~n phfru thu~t, di t~t vach ngan
mlii ho~c xuang xo~n mlii, cuang tuy~n giap, d\lC nhan m~t, b~nh xoang phai phfru
thu~t, b~nh l~c mang trong tu cung, b~nh lao, do h~u mon, viem tui m~t, soi cac lo~i,
di t~t hay b~nh vS bang quang ho~c ni~u d~o, cao huy~t ap ho~c b~nh tim m~ch, u d~
day ho~c ta trang, t~t v~o ng6n chan ra ngoai, tilt ca cac lo~i u thong thuang hay u ac
tinh, ung thu, r6i lo~n mau hay tuy XUO'llg,b~nh dai duang;

19. Cac chi phi lien quan d~n nha khoa tm truOng hgp chi phi lien quan d~n nha
khoa do tai n~n.

ChuO'og IV
THOI H~N BAo HIEM vA TRA.TIEN BAo HIEM

1. Tho; h~o bao hi~m

Thai h~n bao hi~m b~t dfru ill khi b~t dfru th\fc hi~n chuy~n di va ti~p t\lC c6
hi~u h;rcd~n khi k~t thuc chuy~n di thea quy dinh cua Hgp d6ng bao hi~m.
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2. Thoi han thong bao va yeu c§u tnt ti~n bao hi~m

Trong thai gian sam nhat c6 th~ va trong rnoi tnrong hop khong qua ba rmroi
(30) ngay k~ ill ngay biet SlJ kien xay ra rna c6 th~ dan d€n khieu nai, ben mua baa
hiem phai thong baa cho MIC bang van ban vS SlJ kien baa hiem, Thong baa nay do
ben mua baa hiem hay dai dien cua ben mua baa hiem thirc hien va phai neu d~y du
thong tin vS Nguoi duoc baa hiem.

Thai han yeu c<1utra tiSn baa hiem la mot (01) nam k~ til ngay xay ra SlJ kien
baa hiem.

3. Gifty to' chirng minh tAn thftt

Sau khi nhan duoc thong baa vS khieu nai, MIC se cung cap cho Ngiroi diroc
baa hiem mau giay yeu c<1utra tiSn baa hiem d~ Ngiroi duoc baa hiem ke khai va
chirng minh cho viec xay ra t6n that. Nguoi dUQ'cbaa hi~m phai ke khai d~y du vaa
nhfrng giay ta nay va nQp l<;licha MIC trang vang muai lam (15) ngay k~ til khi nh~n
dUQ'ccac giay ta d6. 86ng thai, Nguai duQ'cbaa hi~m phai nQP kern thea nhfrng b~ng
chlrng b~ng van ban lien quan d€n vi~c xay ra SlJ ki~n baa hi~m, trang d6 mo ta nhfrng
tinh hu5ng va muc dQ t6n that nhu da: dS c~p trang khi€u n<;li.Vaa bat cu khi naa va
thea yeu c~u cua MIC, Nguai dUQ'cbaa hi~m phai cung c.1pcha MIC nhfrng tai li~u va
gi.1y ta c~n thi€t d~ chung minh cha khi€u n<;libaa hi~m trong thai h<;lnsau muO'i (60)
ngay k~ til khi nh~n duQ'cyeu c<1ud6.

4. Kham b~nh va di~u trj y t~

B~ng cac chi phi cua minh, Nguai duQ'cbaa hi~m phai cung c.1p cha MIC cac
la<;ligiay chung nh~n, thong tin va b~ng chung thea yeu c~u cua MIC, d6ng thai phai
d~ cha bac sy da MIC chi dinh kham b~nh. Trang truang hQ'pNguai duQ'cbaa hi~m bi
tu vang, MIC c6 quySn ti€n hanh kham nghi~m phap y b~ng cac chi phi cua minh (tril
khi khong duQ'cphep thea quy dinh cua phap lu~t) va MIC phai dUQ'cthong baa tru6c
khi kham li~m hay hoa tang, trong d6 neu r5 ten va dia chi lien l<;lccua bac sy duQ'cchi
dinh. Trong truang hqp khong th5ng nh.1t y ki€n gifra bac sy da MIC chi dinh va bac
sy cua Nguai duQ'cbaa hi~m, y ki€n cua bac sy da MIC chi dinh se duQ'ccong nh~n va
c6 gia tft rang bUQcd5i v6i Nguai dUQ'cbaa hi~m ha~c nguai thila k~ cua hQ.

5. ThOi h~n tra ti~n bao hi~m

MIC se tra tiSn baa hi~m trang thai h<;lnba muO'i (30) ngay k~ til ngay nh~n
duQ'cd~y du h6 sa hqp l~ vS yeu c<1utra tiSn baa hi~m thea M\lc 2 va M\lC 3 neu tren.

ChuO'ng V
cAc DIEU KI:¢N CHUNG

1.Du di~u ki~n d~ tht,rc hi~n chuy~n di
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Khi giao k€t Hop d6ng bao hiem, Ngiroi duoc bao hiem phai co du di~u kien v~
SUC khoe d€ tlnrc hien chuyen di va khong bi€t v~ bAtky tinh huong nao co th~ d~n d€n
viec huy bo hay gian doan chuyen di, neu khong Ngiroi duoc bao hiern se khong duoc
tra ti~n bao hiem.

2. Mua bao hi~m du lich

Nguoi diroc bao hi~m phai mua bao hiem tnroc khi roi khoi Viet Nam.

3. Bao hi~m trimg

Trong tnrong hop Ngtroi dircc bao hiem duoc bao hiem thea hai (02) Hop d6ng
bao hiern du lich tro len do MIC cAp cho cung mot chuyen di, tnr khi dircc bao hiSm
thea Hop dong bao hiem du lich cAp cho cong ty, dai Iy du lich, MIC se coi Nguai
duQ'cbao hiSm duQ'cbao hiSm thea mot Hqp d6ng bao hiSm va dUQ'chuang quy€n IQ'i
bao hiSm cao nhAt trong nhfrng hqp d6ng bao hi~m neu tren.

4. Gia h~n hQ'p dAng bao hi~m

Hqp d6ng bao hiSm cAp thea timg chuy€n di co thS duQ'c gia h'.ln tru6c khi h€t
h'.ln. Tuy nhien, trong truang hqp chuy€n di bi keo dai ngoai t§m kiSm soat cua Nguai
duQ'c bao hiSm, MIC se rna rong thai h'.ln bao hiSm them bay muai hai (72) gia rna
khong thu them phi bao hi~m.

5. Lo~i ti~n thanh toan

Vi~c thanh toan phi bao hi~m hay tra ti€n bao hi~m se duQ'c th\Xchi~n b~ng
VND thea ty gia lien ngan hang cua Ngan hang ngo'.li thuang Vi~t Nam (VCB) t'.lithai
diSm thanh toano

6. Xac djnh tufii

Trong bAt ky khi€u n'.li nao, do tu6i cua Nguai duQ'c bao hi~m tinh d€n thai
diSm bm dau hay thuang t~t se duQ'cxac dinh thea ngay sinh cua nguai do.

7. GiOi h~n tufii

Gi6i h'.ln tu6i dbi v6i Nguai duQ'c bao hiSm quy dinh trong Quy t~c bao hiSm
nay til' 6 tu§n tu6i d€n 80 tu6i.

8. Bao hi~m cho tre em

Tre em chi c6 th~ tham gia Hqp d6ng bao hi~m v6i Chuang trinh 1 hay Chuang
trinh 2 khi di du Iich mot minh. Quy dinh mly ap d"mg d6i v6i tre em til' tren 14 tu5i
d€n du6i 18 tu6i.

9.Riii ro va mAt tich
MIC/CN/DLTC 15/23
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Khi g~p phai tai nan duoc bao hiem theo Quy t~c bao hiem nay, Nguoi duoc
bao hiem phai d6i mat voi nhtrng rui ro va nhtrng nii ro nay dfrn d~n mot sir kien rna
theo do c6 th€ duoc tra tien bao hiem, sir kien do se duoc bao hiem theo cac dieu
khoan cua Quy t~c bao hiem nay.

N~u Nguoi duoc bao hiem khong diroc tim thay trong thai han ba tram sau
rmroi lam (365) ngay sau ngay mfrt tich do may bay hoac plnrong tien dang chuyen
cho Ngiroi duoc bao hiem bi chim d~m hoac bi hong tren can hoac diroi bien, Ngiroi
duoc bao hiem se duoc coi la bi til vong do bi tlnrong t~t boi mot tai nan duoc bao
hiem theo dan nay vao thai di~m bi mfrt tich.

10. Khi HQ'p dAng bao hi~m gia dinh duQ'Ccfrp, m6i nguai d~u c6 quy~n yeu
diu tra ti~n bao hi~m trong gi6i h~n trach nhi~m bao hi~m theo Chuang trinh bao hi~m
Iva chQn, theo quy dinh t~i timg Di~u cua HQ'pd6ng bao hi~m.

11. Tuan thii cae quy djnh eiia HQ'p dAng bao hi~m

Vi~c khong tuan thu bfrt ky quy dinh nao cua Hqp d6ng bao hi~m se khi~n cho
toan bQcac yeu c~u tra ti~n bao hi~m theo Hqp d6ng bao hi~m tra nen vo hi~u.

12. Tho; h~n eiia ehuy~n di

Trong mQi truerng hqp, Hqp d6ng bao hi~m theo chuy~n se c6 thai h~n khong
qua mQt tram tam muai (180) ngay lien t\lc. M6i chuy~n di ap d\lng d6i v6i Hqp d6ng
bao hi~m theo nam se khong qua chin muai (90) ngay lien t\lC tinh til ngay khai hanh
cho d~n khi tra v~ Vi~t Nam.

13. Th~ quy~n

Sau khi da thvc hi~n nghTa V\l thanh toan theo quy dinh cua Quy t~c bao hi~m
bao hi~m nay, MIC se duQ'cth~ quy~n cua Nguai duQ'cbao hi~m d~ doi bfrt ky t6 chll'c
hay ca nhan nao b6i hoan. Nguai duQ'c bao hi~m se l~p va chuy~n giao cho MIC
nhung gifry ta, tai li~u va ti~n hanh cac cong vi~c c~n thi~t d~ dam bao nhung quy~n
nay cua MIC. Nguai duQ'c bao hi~m khong duQ'c c6 bfrt ky hanh dQng nao c6 th~ gay
phuang h~i d~n cac quy~n nay.

14. Giai quy~t tranh eh§p

Bfrt Cll'tranh chfrp nao phat sinh til ho~c lien quan d~n Hqp d6ng bao hi~m se
duQ'c cac ben thuang luqng giai quy~t. N~u hai ben khong d~t duQ'c thoa thu~n thong
qua thuang luqng trong vong ba muai (30) ngay k~ til ngay xay ra tranh chfrp, tranh
ch~p se duQ'c dua ra trung tam trQng tai qu6c t~ d~ giai quy~t. Tranh cai se giai quy~t
t~i Toa an c6 thim quy~n a Vi~t Nam trong trmJng hqp cac ben khong th6ng nh~t
dUQ'cthong qua trQng tai.

15. NgU'O'inh~n ti~n bao hi~m
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S6 tien bao hiem cho t6n thfit v~ sinh mang cua Nguoi duoc bao hiem se diroc
tra cho ngiroi thira k€ hop phap cua Nguoi duoc bao hiem, Cac khoan tien bao hiem
khac thea Quy tic bao hiem nay se duoc tra cho Nguoi duoc bao hiem, tnr tnrong hop
quy dinh tai cac Di~u 1,2,3,4. Theo quy dinh tai Di~u 1 trong tnrong hop cac chi phi
kham di~u tri y t€ khan cfip ducc MIC hay SOS bao lanh truce nha cung cfrp dich vu,
cac khoan b6i thuong se duoc tra tnrc tiep cho nha cung cfip dich vu y t€. Viec b6i
thuong cho cac chi phi thea quy dinh tai Di~u 1 rna Ngiroi diroc bao hi€m phai thanh
toan se duoc tra cho Ngiroi duqc bao hi€m. Theo quy dinh t<;ticac Di~u 2, 3, 4 cac
quy~n lqi bao hi€m se duqc tra tn,rc ti€p cho nha cung cfip dich VlJ duqc neu t<;tim6i
Di~u.

16. Hoim phi bao hi~m

D6i vai Hqp d6ng bao hi€m thea chuy€n di: MIC se khong hoan phi bao hi~m
sau khi Hqp d6ng bao hi€m da duqc cfip.

D6i vai Hqp d6ng bao hi€m thea nam: N€u Hqp d6ng bao hi~m bi huy b6 trong
vong sau (06) thang k~ illngay bit dAuhi~u h,rcbao hi~m, MIC se hoan tra 50% sf, phi
ca nam da d6ng. Khong ap d\lng hoan phi d6i vai nhung Hqp d6ng bao hi~m da c6
hi~u h,rc til sau (06) thang tr6' len. N€u da c6 khi€u n<;tiphat sinh, Hqp d6ng bao hi~m
cling khong duqc hoan phi.

17. ChAm dU1 bao hi~m

MIC c6 th~ chfim dlit Hqp d6ng bao hi~m nay (theo quy dinh cua BQ lu~t Dan
s1,!Vi~t Nam va Lu~t kinh doanh bao hi~m Vi~t Nam) vao bfit ky thai di~m nao sau khi
thong bao cho Nguai duqc bao hi€m bAng van ban. Thong bao chfim d(rt hqp d6ng
phai neu r5 thai di~m vi~c chfim dlit hqp d6ng duqc ap d\lng. Trong truang hqp chfim
dlit hqp d6ng bao hi~m, MIC se hoan tra ngay sf, phi bao hi~m ma Nguai duqc bao
hi~m da d6ng thea ty l~ vai thai gian con l<;ticua hqp d6ng. Vi~c chfim dlit Hqp d6ng
bao hi~m trong truang hqp nay se khong lam anh huang d€n vi~c giai quy€t cac khi€u
n<;tiphat sinh d6.

18. Chuy~n di mQt chi~u

Hqp d6ng bao hi~m nay cling bao hi~m cho chuy€n di mQt chi~u vai di~u ki~n
la Nguai duqc bao hi€m da mua Hqp d6ng bao hi€m t<;tiVi~t Nam va di€m kh6'i hanh
d1,!ki€n ban dAu la Vi~t Nam. MIC co th~ chfip nh~n vi~c qua canh qua cac nuac khac
vai di~u ki~n la Nguai duqc bao hi€m chi giai h<;tncac ho<;ttdQng cua minh trong ph~m
vi khu V1,!Cqua canh cua san bay t<;tinhUng nuac nay. Ph<;tmvi bao hi~m duqc ap dt,mg
thea quy dinh t<;tiDi~u 9 va se bit dAutruac khi Nguai duqc bao hi~m rai Vi~t Nam ba
(03) gia va k~t thuc khi xay ra mQt trong nhung S1,!ki~n duai day, tuy thuQc VelOS1,!
ki~n nao xay ra truac:

a. H~t h~n bao hi~m duqc quy dinh trong Hqp d6ng bao hi~m;
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b. Trong vong ba (03) gio k~ ill khi Ngiroi ducc bao hiem v€ den noi thuong tru
hay khach san cua minh amroc ngoai.

Luu y: Cac quy dinh trong muc nay duoc ap dung voi tfit ca cac HQ'pdong bao
hiem, tnr khi duoc quy dinh khac trong HQ'Pd6ng.

19. Quyen yeu cAu bAi hoan

Trong tnrong hQ'P,MIC hay SOS duoc uy quyen d~ thanh toan hay thuc hien
viec thanh toan cho mot yeu c~u chi tra cac phi tbn v€ y t€ rna khong thuoc pham vi
cua HQ'Pd6ng bao hiem, MIC bao luu quyen yeu c~u Nguoi diroc bao hiem b6i hoan
toan bo s6 ti€n rna MIC hay SOS dii tra cho co sa y te dii tiep nhan di€u tri cho Nguoi
duoc bao hiem,

20. Tinh toan ven ciia hop dAng

HQ'Pd6ng bao hiem, Phu h,lc, cac Di€u khoan bb sung, Gifiy yeu du baa hi~m,
Gifiy chung nh~n baa hi~m, cac cong b6, cac tai li~u kern thea va cac tuyen b6 b~ng
van ban se t~o nen taan bo mot hQ'Pd6ng. Bfit ky ngon ill ho~c di~n d~t nao c6 mot
nghla Cl,lth~ duQ'c di~n giai la mot ph~n CllaGifiy chung nh~n baa hi~m se c6 nghla Cl,l
th~ nhu v~y a bfit ky dau.

Trong truang hQ'P c6 mau thudn, cac di€u khoan, di€u ki~n va quy dinh Clla
Giiy chung nh~n baa hi~m kern thea se c6 gia tri ap dl,lng. Bit ky tuyen b6 naa Clla
nguai nop Gifiy yeu c~u baa hi~m khong duQ'Ckern thea HQ'Pd6ng bao hi~m se khong
lam mit hi~u hJc cua ph~m vi bao hi~m va se duQ'c su dl,lng lam tai li~u khi c6 t6 tl,lng
phap ly lien quan den HQ'Pd6ng bao hi~m. Bfit ky thay dbi nao d6i v6i HQ'Pd6ng baa
hi~m se chi c6 hi~u Ivc khi duQ'c d~i di~n thea uy quy€n cua MIC chfip thu~n va vi~c
chfip thu~n d6 phai duQ'c l~p thanh Sua dbi bb sung CllaHQ'Pd6ng baa hi~m.

21. Lai

Vi~c tra ti€n bao hi~m CllaMIC se khong phai chiu Uii.

22. Lu~t di~u chinh

Quy t~c baa hi~m nay dUQ'cgiai thich va di€u chinh thea phap lu~t Vi~t Nam.

23. Dam bao thanh tmln

Di€u khoan dam baa thanh taan se ap dl,lng d6i v6i tit ca cac hQ'Pd6ng baa
hi~m cfip cha khach hang la ca nhan. Thea quy dinh nay, cac HQ'Pd6ng bao hi~m cip
cha khach hang 1aca nhan se khong c6 hi~u 1vc neu tru6c ngay hi~u 1vcHQ'pd6ng ben
mua baa hi~m khong d6ng cha MIC s6 phi bao hi~m dii thaa thu~n.

a. Cac ben th6a thu~n r~ng tbng s6 phi baa hi~m phai d6ng se duQ'c thanh taan
d~y dll va dii duQ'CMIC (ha~c moi gi6i baa hi~m dii thu xep HQ'Pd6ng baa hi~m) nh~n
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du tnroc ngay hieu lire cua Hop d6ng bao hiem, Giay chirng nhan gia han hop d6ng,
Hop d6ng bao hiem tam thai va di~u khoan bao hiem b6 sung.

b. Trang tnrong hop t6ng s6 phi bao hiem phai tra khong duoc nop du cho MIC
(hoac cho moi gioi bao hiem dff thu xSp hop d6ng) tnroc ngay hieu lire noi tren, Hop
dong bao hiem, Giay clnrng nhan gia han hop d6ng, Hop d6ng bao hiem tam thai va
di~u khoan bao hi~m b6 sung se diroc coi la bi huy bo ngay l~p nrc va MIC se khong
tra b&tky quyen loi bao hiern nao. B&tky s6 tien phi bao hi~m nao nh~n duqc sau do
se khong co hi~u h,rcd6i v6i Hqp d6ng bao hi~m, Gi&ychung nh~n gia hi;lnhqp d6ng,
Hqp d6ng bao hi~m ti;lmthai va di~u khoan bao hi~m b6 sung dffbi huy boo

ChlfO'ng VI

QUY TRINH KHIEU N~I vA HO TRQ

1.Trlf(Yng hQ'p cin hB trQ' kh§n cAp

Trong truang hqp khAn c&p 6 nu6c ngoai, Nguai duqc bao hi~m co th~ gQi
duang day nong trq giup thong tin miSn phi s6: (84 8) 3824 0588 cua SOS VaGb&tky
thai di~m nao, til b&tky nO'inao tren thS gi6i d~ duqc h6 trq. Nguai duqc bao hi~m
can neu ra s6 Hqp d6ng bao hi~m ho~c s6 Gi&y chfrng nh~ bao hi~m khi gQi di~n
thoi;lid~ thu~n ti~n cho vi~c ph6i hqp trq giup cua SOS.

2. Hlf6'ng din dimh cho nglf(n yeu ciu tnt ti~n bao hi~m

Ngay sau khi phat sinh s\!' c6 dfin dSn khiSu ni;li,Nguai duqc bao hi~mlnguai
yeu du tra tiSn bao hi~m phai thong bao t6n th&tb~ng van ban cho MIC s6m nh&tco
th~ va trong mQi truang hqp khong qua ba muO'i (30) ngay k~ til ngay ph<itsinh s\!'c6.

Khi yeu cau tra ti~n bao hi~m, nguai yeu cau tra ti~n bao hi~m can lien h~ MIC
(theo dia chi lien h~ du6i day) d~ duqc cung c&pmfiu Gi&yyeu cau tra ti~n bao hi~m.
Mfiu qi&y yeu cau tra ti~n bao hi~m co th~ cung c&pb~ng thu di~n tu, fax ho~c gui
tr\!,ctiep.

Nguai yeu cau tra tiSn bao hi~m can tra lai day du cac cau hoi trang Gi&yyeu
cau tra ti~n bao hi~m, dinh kem cac chfrng til thea yeu cau va gui toim be) h6 sa t6i
MIC thea dia chi sau:

TAng Cong ty cA phin Bao hi~m Quan dQi - Ban Bao hi~m Con nglfOi

Tang 9, Toa nha MB, s6 3 LiSu Giai, C6ng Vi, Ba Dinh, Ha Ne)i.

S6 Di~n Thoi;li:

S6 Fax:
+84-4-62853388

+84-4-62853366

Dia chi thu di~n tu: connguoi@mic.vn

3. Cac chrrng tir yeu ciu tra ti~n bao hi~m cin cung cAp
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Chung til yeu cfiu tra tien b£'LOhiem bao gom:

- Ban g6c GiAyyeu cfiu tra ti€n bao hiem (da dUQ'Cke khai dfiy du);

- Ban sao H9'P d6ng bao hiem, GiAy chirng nhan bao hiem;

- Ban sao h9 chien;

- Ban sao ve may bay/the len may bay;

- Chung til xac minh d9 dai cua chuyen di (neu tham gia bao hiem theo nam);

- Ban g6c cac clnrng til chirng minh hoan canh t5n thAt va sf>tien yeu du tra
tien bao hiem.

Quy trinh yeu cfiu tra ti€n bao hiem nay khong lam thay d5i hoac lam mAthieu
lire cua cac di€u kien di€u khoan trong H9'P d6ng bao hiem. Phfin chirng til yen cfiu tra
ti€n bao hiem neu tren chi diroc coi nhu la phan tham khao chung nhat. Cac chirng til
yeu cfiu tra ti€n bao hi€m c6 th€ se duQ'cyeu cfiu theo thvc t€ cua tilng V\l vi~c.
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Chuong VII
QUYEN L<}IBAo HIEM CV THE

QUYEN LQ'I BAo HIEM
";" . '"

Tom t~t quyen loi Mire quy~n loi tAi da (USDIEUR)

" 0;", I" I' ,t?' x ., '. ' " . " " ',' ;:): Chirong
A~HO TR(1]Y' TE ONUOC NGOAl . 'iC' trinh.I

i' Chuong
trinh 2

Chuong
trinh 3

Chuong
trinh 4

1. Thanh toan cac chi phi y t~ cho tai
nan va am dau, chi phi nha khoa do
tai nan 0' nurrc ngoai (bao gBmca nQi
tru va ngoai tru). H6 tro ca chi phi
cho viec chua benh tiep thea tai Viet
Nam.

Nguoi duoc bao hicm (d~n h~t 65 tuoi)
Ngiroi duoc bao hi~m (tir 66 tu6i tr6 len).

10,000
5,000

30,000
15,000

50,000
25,000

70,000
35,000

2. Di chuyen y t~ khin c§p ?

Thanh toan cac chi phi dip ciru khan
cftp do SOS cung c~p, bao g6m ca viec
dua Nguoi duoc bao hiem v€ Viet
Nam.

10,000 30,000 50,000 70,000

3. RBi lnrong thi hai v~ Vi~t Nam
Thanh tom cac chi phi cho dich vu do
SOS cung c~p khi h6i huang thi hai
cua Nguoi ducc bao hiem bi tu vong
trong khi thuc hien chuyen di v€ Vi~t
Nam.

10,000 30,000 50,000 70,000

4. RBi hrrO'ngthi hai v~ nrrO'cnguyen
xu
Thanh toan cac chi phi cho dich V\l do
SOS cung c~p khi h6i huang thi hai
clla Nguai duQ'c bao hi~m bi tu vong
trong khi thvc hi~n chuyen di v€ nuac
nguyen xu.

2,500 5,000 10,000 15,000

5. Dich vu cuu trO'SOS
Lu6~ san' sang iAI7 d~ ph\lc nguai
duQ'cbao hi~m trong su6t chuy~n di va
dUQ'Ccung d,p ho~mtoan mi~n phi. Chi
can thvc hi~n cUQc gQi den s6 di~n
thoc;titrQ' giup khAn c~p Clla SOS, bc;tn
se nh~n dUQ'csv trQ' giup da dc;tngva
hi~u qua. Cac dich V\ltrQ'giup chinh:
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- Dich vu thong tin tnroc chuyen di: Baa gom Baa gom Baa gom Baa gam
thu tuc lam thi thuc, yeu cfru tiem
chung a mroc ngoai;

- Dich vu tro giup y t~: tir vfrn tinh
trang sire khoe qua dien thoai; gioi
thieu, cung cfrPthong tin v~ co sa y t~;

- Thu x~p cac thu tuc nhap vien
benh vien;

- V~n chuyen y t~ khan cfrp va h6i
hirong thi hai;

- Dich vu phap ly,

5,000

6. Tharn vi~ng t~i b~nh vi~n
Thanh toan cac chi phi phu cho mot
nguoi ho hang sang cham soc n~u
Ngiroi duoc baa hiem khong th~ v~n 1,000 3,000 5,000 7,000
chuyen cfrp ciru va cfrn phai nam vien
til rrnroi (l0) ngay tro len a mroc
ngaai.

B.HO TR(}'~~LN~N cA NHAN'" "c::
, " "" c;.

3,000

7. Tham vi~ng d~ thu x~p tang l~
Thanh toan cac chi phi cho mot nguoi
ho hang sang thu x~p vi~c h6i huang 1,000 3,000 5,000 7,000
thi hai Nguai dugc baa hi~m trang
truang hgp cfrn thi~t.
8. Cham soc tre em
Thanh taan cac chi phi cha m<)tnguai
h9 hang sang dua tre em v~ nha sau 1,000 3,000 5,000 7,000
khi Nguai dugc baa hi~m phai n~m
vi~n.

9. Til' vong va thU'ongt~t do tai n~n
Nguai dugc baa hi~m (d~n h~t 65 tu6i)
Ngum dugc baa hi~m (m66 d~n80 tu6i)
Tre em dugc baa hi~m (thea Hgp d6ng
baa hi~m gia dinh).

10,000
5,000
5,000

30,000
15,000
10,000

50,000
25,000
15,000

70,000
35,000
20,000

10. Hoy b6 chny~n di
Thanh taan ti~n ve va ti~n phong dft tra
truo'c nhung khong doi l!;liduQ'cda huy
chuy~n di.

1,000 7,000

11.H6 trQ'ngU'iridi cimg
Thanh taan cac chi phi lien quan d~n
ph~n cua chuy~n di chua thlJc hi~n
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thea lich trinh cua ngiroi di cung do 1,000 3,000 5,000 7,000
Ngtroi diroc bao hiem phai nam vien
va chuyen di du kien bi gian doan,
12. Haoh ly d~o ch~rn
Thanh toan USD 100 cho m6i 12 ticng
lien t1)Ckhi ngiroi dircc bao hiem 6 100 200 300 400
mroc ngoai.
13. GiAyto' di diroug
Thanh toan cac chi phi di lai va ch6 6
cua Ngiroi duoc bao hiem va cac chi 300 400 600 1,000
phi d~ xin cAp he>chieu moi, ve v~n
chuyen va cac giAy ta di lai khac.
14. Chuyen di b] tri hoan
Thanh toan USD 100 cho m6i 12 tieng
lien t1)CNgiroi duoc bao hiem bi cham 100 300 500 700
chuyen di 6 mroc ngoai.
15. Tt,r dQog rna rQog thffi han bao
hi~m
D6i voi hqp d6ng bao hiem thea
chuyen di, thai gian bao hiem se duoc
tir dong keo dai them 72 gia hoan toan Co Co Co Co
mi€n phi trong truang hqp Nguai dUQ'c
baa hi~m g~p phai nhung S1)' c6 n~m
ngoai t~m ki~m soat.

Nguy~nQuang Hi~n
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GLOBAL TRAVEL INSURANCEPOLICY WORDING
(Promulgated with Decision No. 83/2016/QD-MIC dated 01/01/2016,

signed by General Director of Military Insurance Corporation)

This document is issued by Military Insurance Corporation (hereinafter called MIC)
and contains terms and conditions of the Policy to be issued to the Insured Person.
In exchange for the premium the Insured Person has paid or has agreed to pay, and on
the basis of the proposal and declaration submitted to and/or any statements made to
MIC, MIC will provide the Insured Person with the insurance set out in the Policy.

PART I - DEFINITIONS

1.Accident or accidental shall mean a sudden, unforeseen and fortuitous event which
solely and independently results in the Insured Person suffering death, disablement or
bodily injury.
2. Acquired immune deficiency syndrome or aids shall have the meanings assigned
to it by the World Health Organization including: Opportunistic Infection, Malignant ~
Neoplasm, Human Immune Deficiency Virus (HIV), Encephalopathy (Dementia), '
HIV Wasting Syndrome or any disease or sickness in the presence of a sera-positive
test for HIV.
a) Opportunistic infection shall include but not be limited to pneumocystis carinii
pneumonia, organism of chronic enteritis, virus and/or disseminated fungi infection.
b) Malignant neoplasm shall include but not be limited to Kaposi's sarcoma, central
nervous system lymphoma and/or other malignancies now known or which become
known as immediate causes of death, an illness or disability, in the presence of
Acquired Immune Deficiency.
3. SOS shall mean the International SOS Pte Ltd, a company incorporated in
Singapore and having its address at 331 North Bridge Road, 1ih Floor Odeon Towers,
Singapore 188720.
4. Air travel shall mean riding as a fare-paying passenger (not as an operator or crew
member) in or on, boarding or alighting from a properly licensed commercial airline
common carrier.
5. Common air carrier shall mean any fixed-wing aircraft provided and operated by a
commercial airline company which is duly licensed for the regular transportation of
fare-paying passengers and any helicopter provided and operated by an airline which is
duly licensed for the regular transportation of fare-paying passengers and operating
only between established commercial airports or licensed commercial heliports.
6. Country of origin/home country shall mean any country to which the Insured
Person is granted rights of citizenship or permanent residence by the respective
governmental authorities.
MIC/CN/DLTC 1/18
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7. Hospital shall mean a hospital (other than an institution for the aged, chronically ill
or convalescent rest or nursing home) operated pursuant to law for the care and
treatment of injured or sick person with organized facilities for diagnosis and surgery
and having 24-hour nursing service and medical supervision.
8. Hospital confinement shall mean being confined in a hospital as a registered in­
patient because of a medical necessity and on the recommendation of a Qualified
Medical Practitioner. One day of hospital confinement shall mean a continuous
twenty-four (24) hour period for which the hospital makes a charge for room and
board for the treatment of injury or sickness.
9. Injury shall mean bodily injury which is sustained by an Insured Person and is
caused by an accident solely and independently of any other causes where death of, or
loss to the Insured Person results within 90 days from the date of the accident.
10. Policyholder(s) mean(s) individual Insured Person(s) living in Vietnam or those
travelling out of Vietnam, tour operators, organizations including travel agencies who
provide the Insured Persons with travel services.
11. Insured person(s) shall mean the person(s) named in the Policy Scheduler or
Certificate of insurance as the Insured(s).
For "Family Policy", the Insured Persons are:
- the Insured Person;
- his legal spouse; and
- their legal children who are unemployed, unmarried, and not older than 18 years of
age;
Each child in an Annual Family Policy must be accompanied by at least 1 of the
insured adults under that Policy for any Trips made during the policy period.
If two (02) or more individuals are in an employer-employee relationship, they cannot
be covered under a Family Policy.
12. Loss of limb shall mean total functional disablement or loss by complete and
permanent physical severance of a hand at or above the wrist or of a foot at or above
the ankle.
13.Loss of hearing shall mean permanent irrecoverable loss of hearing where
If a dB =Hearing loss at 500 Hertz
If b dB =Hearing loss at 1000Hertz
If c dB=Hearing loss at 2000 Hertz
If d dB =Hearing loss at 4000 Hertz
116of (a+2b+2c+d) are above 80 dB

14.Loss of sight shall mean the entire and permanent irrecoverable loss of sight.
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15.Loss of speech shall mean the disability in articulating any three of the four sounds
which contribute to the speech such as the Labial sounds, the Alveololabial sounds, the
Palatal sounds and the Velar sounds or total loss of vocal cord or damage of speech
center in the brain resulting in Aphasia.
16.Medical expenses shall mean expenses incurred overseas within ninety (90) days
of sustaining injury or sickness and paid by the Insured Person to a legally Qualified
Medical Practitioner, hospital and/or ambulance service for medical, surgical, X-ray,
hospital or nursing treatment including the cost of medical supplies and ambulance
hire and including the cost of dental treatment where such treatment is necessarily
incurred to restore sound and natural teeth and is caused by an accident. All treatment
including specialist treatment must be prescribed/referred by a Qualified Medical
Practitioner in order for expenses to be reimbursed under the Policy and shall not
exceed the usual level of charges for similar treatment, medical services or supplies in
the location where the expenses were incurred had this insurance not existed.
17. Permanent shall mean lasting twenty four (24) calendar months from the date of
Accident and at the expiry of the twenty four (24) calendar month period being beyond
hope of improvement.
18. Policy shall mean the Policy or Certificate of insurance issued to the Insured
Person on the terms and conditions contained in this document.
19.Pre-existing medical condition
For a per Trip policy shall mean any condition for which the Insured Person received
medical treatment, diagnosis, consultation or prescribed drugs within a 12-month
period preceding the effective date of the Policy; or for which medical advice or
treatment was recommended by a Qualified Medical Practitioner within a 12-month
period preceding the effective date of the Policy.
For Annual Plan policies, a medical condition for which an Insured Person has made a
claim on a previous Trip or a medical condition where treatment was sought or
diagnosed within 12 months prior to Insured Person's travel, will be considered a pre­
existingmedical condition.
20. Public place shall mean any place to which the general public has access, for
example (but not limited to) airports, shops, restaurants, hotel foyers, parks, beaches,
golf course, driving range, public buildings, etc and like places.
21. Public transport shall mean any regularly scheduled mode of transportation
provided and operated by a duly licensed carrier and meant for the local public interest
as means to move around and recognized by respective countries (eg: a bus, ferry,
hovercraft, hydrofoil, ship, train, tram or underground train). This would exclude all
modes of transportation which are chartered or arranged as part of a tour; even if these
services are regularly scheduled. Common Air Carrier in this Policy is treated as
public transport.
22. Qualified medical practitioner shall mean a registered and qualified medical
practitioner licensed under any applicable laws and acting within the scope of his/her

)
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license and training. The attending Qualified Medical Practitioner shall not be the
Insured Person, the Insured Person's spouse, a person booked to accompany the
Insured Person on the trip, or a person who is related to the Insured Person.
23. Relative shall refer to the Insured Person's spouse, child, parent, parent-in-law,
grandparent, grandparent-in-law, great grandparent, great grandparent-in-law,
grandchild, great grandchild, brother, sister, brother-in-law, sister-in-law, brother,
sister, niece, nephew, aunty or uncle.
24. Selected plan shall mean the choice of Plan 1, Plan 2, Plan 3, Plan 4, made by the
Insured or his/her representative at the time of application
25. Serious injury or serious sickness whenever applied to the Insured Person is one
which requires treatment by a Qualified Medical Practitioner and which results in the
Insured Person being certified by that Qualified Medical Practitioner as unfit to travel
or continue with his/her original trip. When applied to the immediate family member,
it shall mean injury or sickness certified as being dangerous to life by a Qualified
Medical Practitioner and which results in the Insured Person's discontinuation or
cancellation of his/her original trip.
26. Sickness shall mean any noticeable change in the physical health of an Insured
Person due to a medical condition contracted, commencing or manifesting whilst
overseas during the period of the insured trip in which the Insured Person seeks the
care of a Qualified Medical Practitioner acting within the scope of his/her license to
treat the sickness for which the claim is made provided the sickness is not pre-existing
and the nature of the Sickness is not excluded from the Policy.
27. Total disablement shall mean injury of a permanent nature which solely and
directly totally disables and prevents an Insured Person from attending to any business,
occupation of any and every kind or if he has no business or occupation, from
attending to his usual duties.
28. Travel companion shall mean a person who has travel bookings to accompany an
Insured Person on the trip.
29. Trip shall mean a journey undertaken by an Insured Person and commences three
(3) hours before the scheduled time the Insured Person leaves the place of embarkation
in Vietnam to the intended destination(s) overseas and ceases on whichever of the
following occurs first:
- The expiry of the period of insurance specified in the Policy;
- The Insured Person's return to his/her permanent place of residence;
- Within three (3) hours upon arrival into Vietnam.

PART II - COVERAGE
A. OVERSEAS MEDICAL ASSIST
Section 1.Medical expenses incurred overseas
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MIC will reimburse the Insured Person up to the limit applicable to the selected plan
of insured the Medical Expenses as defined, necessarily incurred whilst overseas for
injury and sickness suffered by the Insured Person solely and independently of any
other causes.
This section also covers against medical expenses incurred for treatment or follow-up
treatment in Vietnam for injury or sickness which the Insured Person had sustained
whilst overseas. The time limit for seeking such medical treatment is as follows:
a) If prior medical treatment has not been sought overseas, the Insured Person must
seek medical treatment in Vietnam within one week upon return to Vietnam. From the
date of first treatment in Vietnam, the Insured Person has up to a maximum of twenty­
one (21) days to continue medical treatment in Vietnam or up to a maximum sum of
5% of the maximum benefit of Section 1,whichever occurs first.
b) If medical treatment had already been sought overseas, the Insured Person has up to
a maximum of twenty-one (21) days upon return to Vietnam to continue medical
treatment inVietnam or 5% of the maximumbenefit of Section 1,whicheveroccurs first.
The maximum amount payable under (a) or (b) above for Insured Person(s) upon
attainment of sixty five (65) years of age and above is up to 2,5% of the maximum
benefit of Section 1.
N.B: In no event shall the total of the Medical Expenses incurred overseas and in
Vietnam exceed the maximum benefit of Section 1.
If the Insured Person is entitled to a refund of all or part of the expenses from any
person or any other source, MIC will only pay the amount of Medical Expenses over
and above the refunded amount up to the applicable limits. MIC will only reimburse
expenses incurred in Vietnam (if any) in accordance with the prevailing laws, rules
and regulations of Vietnam.

Section2. Emergency medical evacuation
When as the result of injury or sickness commencing while the Insured Person is
overseas and if in the opinion of SOS, it is judged medically appropriate to move an
Insured Person to another location for medical treatment, or to return the Insured
Person to Vietnam, SOS shall arrange for the evacuation utilizing the means best
suited to do so, based on the medical severity of the Insured Person's condition. MIC
shall pay directly to SOS the covered expenses for such evacuation up to the limit
applicable to the selected plan of Insured.
The means of evacuation arranged by SOS may include air ambulance, surface
ambulance, regular air transportation, railroad or any other appropriate means. All
decisions as to the means of transportation and the final destination will be made by
SOS and will be based solely upon medical necessity.
Covered expenses are expenses for services provided and/or arranged by SOS for the
transportation, medical services and medical supplies necessarily incurred as a result

MIC/CN/DLTC 5/18



""RIle
BAo HIEM QUAN 001

of an emergency medical evacuation of an Insured Person and is subject to the
following exclusions:

a) Any expenses incurred for services provided by another party for which the Insured
Personis not liableto pay, or any expensesalreadyincludedin the cost of a scheduledtrip.
b) Any expenses for a service not approved and arranged by SOS except that MIC
reserves the right to waive this exclusion in the event the Insured Person or his/her
travelling companions cannot for reasons beyond their control notify SOS during an
emergency medical situation. In any event, MIC reserves the right to reimburse the
Insured Person only for those expenses incurred for service which SOS would have
provided under the same circumstances and up to the limits applicable to the selected
plan of Insured.
Section3. Repatriation to Vietnam
When as the result of injury or sickness commencing while the Insured Person is
overseas, the Insured Person dies within thirty (30) days from the date of injury or
commencing of sickness, SOS shall make the necessary arrangements for the return of
the Insured Person's mortal remains to Vietnam. MIC shall pay directly to SOS the
covered expenses for such repatriation up to the limits applicable to the selected plan.
MIC shall also reimburse to the Insured Person's estate expenses actually incurred, for
services and supplies provided by the mortician or undertaker, including but not
limited to the cost of the casket, the embalming and cremation if so elected.
MIC will not pay for the following expenses:
a) Any expenses incurred for services provided by another party for which the Insured
Person is not liable to pay, or any expenses already included in the cost of a scheduled
Trip.
b) Any expenses incurred for the transportation of the Insured Person's remains not
approved and arranged by SOS.

j

Section4. Direct repatriation
When as the result of injury or sickness commencing while the Insured Person is
overseas, the Insured Person dies within thirty (30) days from the date of injury or
commencing of sickness, SOS shall make the necessary arrangements for the return of
the Insured Person's mortal remains to Insured Person's Country of Origin/Home
Country. MIC shall pay directly to SOS the covered expenses for such repatriation up
to the limits applicable to the selected plan.
MIC shall reimburse to the Insured Person's estate expenses actually incurred, for
services and supplies provided by the mortician or undertaker, including but not
limited to the cost of the casket, the embalming and cremation if so elected.
MIC will not pay for the following expenses:
a) Any expenses incurred for services provided by another party for which the Insured
Personis not liableto pay, or any expensesalreadyincludedin the cost of a scheduledTrip.
MIC/CN/DLTC 6/18
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b) Any expenses incurred for the transportation of the Insured Person's remains not
approved and arranged by SOS.

Section 5. Global travel assist service
The following range of 24-hour worldwide emergency & assistance services are
available to an Insured Person:

- Pre-trip Information Services: provided information concerning visas and inoculation
requirements for foreign countries worldwide.

- Medical Service Provider Referral: provided information about physicians, hospitals,
clinics, dentist and dental clinics worldwide and telephone medial advice.

- Arrangement of hospital admission.

- Interpreter and Embassy Referral: provided the name, address, telephone number and
office hours for interpreters and embassy worldwide.

Section 6. Hospital Visitation
In the event the Insured Person is hospitalized overseas for more than ten (10) days
and his/her medical condition forbids evacuation and no adult member of his family is
with him/her, MIC will pay up to the limit applicable to the selected plan of insured
the reasonable travel (economy airfare, rail or sea transport fare) and hotel
accommodation expenses necessarily incurred by one Relative of the Insured Person to
visit and stay with him/her until the Insured Person is medically fit to return to
Vietnam.

Section 7. Compassionate visit
In the event of the Insured Person's death due to an accident or sickness whilst
overseas and no adult member of Insured Person's family is with Insured Person; MIC
will pay up to the limit applicable to the selected plan of insured the reasonable travel
(economy airfare, rail or sea transport fare) and hotel accommodation expenses
incurred by one Relative of the Insured Person to assist in the final arrangement at the
destination of the Insured Person.
N.B: The Policy will only pay for any claim either under Section 6 or Section 7, but
not both.

Section 8. Child guard
In the event the Insured Person is hospitalized overseas and there is no other adult to
accompany the child/children who is/are below the age of fourteen (14) years old, MIC
will pay up to the limit applicable to the selected plan of insured reasonable travel
(economy air travel and rail travel and sea travel) and hotel accommodation expenses
for a Relative to accompany the child/children back home.

B. PERSONAL ACCIDENT ASSIST
Section 9. Accidental death and disablement
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If the Insured Person is involved in an accident; and as a consequence, suffers injury or
death within ninety (90) days after the date of the accident, MIC will pay the
compensation according to the the limit applicable to the selected plan of Insured as
shown in the Schedule below.

SUM INSURED PER INSURED PERSON
Currency: USDIEUR

Plan 1 Plan 2 Plan 3 Plan 4

Insured Person (before the attainment
of age 66 years & below) 10,000 30,000 50,000 70,000

Insured Person (Upon the attainment
of age from 66 years to 80 years) 5,000 15,000 25,000 30,000

Insured Child (included In Family 5,000 10,000 15,000 20,000Policy)

SCHEDULE OF COMPENSATION
As apercentage of

relevant Sum Insured
1.Death 100%

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• H••••••H••••••••••••••••••••••• H••••••••••••••••••••••••••

2. Permanent Total Disablement
............... _ _....................................................... • H .

.....?:~~.~IP_~P.:~P.:!~P.:4..!P.:~~E~!?!~p.~~.~!y.~i.~~f~gJ-A~!?~.

.....4: ~.~.~J:!l~_~~.P.:!I~!~!~.~~..~g.t§.~gh!g.f..!?~!h..§y~.~........ . _
5. Loss of or the Permanent Total Loss of use of two Limbs

•••••••••••••••••••••••••••••••••••••••••••• _ •••••H••••••• H _ ..

.....~:~.~~J:!l~P.:~P.:!I~!~!.~~~.~~I§p~~~h~~4g~~E~~g........ . .
7. Permanent Total Loss of Hearing in

- both Ears
- one Ear

8. Permanen! Total_Lossof Sig~t of_~neEye
9. Loss of or the Permanent Total Loss of use of one Limb

c. TRAVEL ASSIST

100%
100%
100%................................................

100%
100%

75%
15%

55%

50%

Section 10. Travel cancellation
If the trip is cancelled due to any of the following occurring before the date of
departure of the trip:
a) Death or serious injury or serious sickness or compulsory quarantine of the Insured
Person, the Insured Person's Relative or Travel Companion;
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b) Witness summons or jury service.
MIC will pay, up to the limit applicable to the selected plan of insured, for the
resulting loss of travel and/or accommodation expenses:
a) Paid in advance by the Insured Person; and
b) Which are not recoverable from any other source.

MIC will not pay for any loss:
1. Caused directly or indirectly by government regulations or control; or

2. Caused by cancellation by the carrier; or
3. That is covered by any other existing insurance scheme or government program; or
4. Which will be paid or refunded by a hotel, airline, travel agent or any other provider
of travel and/or accommodation; or
5. Should this insurance be purchased less than seven (7) days before the date of
departure (with the exception of death or serious injury resulting from accidents only
of the Insured Person, the Insured Person's Relative or Travel Companion).

Section 11. Travel companion inconvenience
MIC will pay up to the limit applicable to the selected plan of insured for any loss of
travel and/or accommodation expenses paid in advance (economy airfare, rail road or
sea transport fare) incurred by one travelling Relative or Travel Companion (who is
also covered under a valid MIC policy for the same trip) for the unused portion of the
trip if his/her trip was disrupted due to the hospitalization of the Insured Person, in
which he/she has to stay behind to assist the Insured Person whilst not continuing the
original planned trip.
N.B: The Policy will only pay for any claim either under Section 6 or Section 11, but
not both.
Section 12. Baggage delay
MIC will pay USD IOO/timeif the checked-in baggage accompanying the Insured
Person has been delayed, misdirected or temporarily misplaced by the carrier for every
full twelve (12) consecutive hours of delay after the Insured Person's arrival at the
baggage pick-up point of the scheduled destination overseas up to the limit applicable
to the selected plan.
Section 13. Travel documents
MIC will pay the Insured Person up to the limit applicable to the selected plan of
insured for the cost of obtaining replacement passports, travel tickets and other
relevant travel documents lost as well as additional travel expenses and hotel
accommodation incurred to replace lost travel documents such loss arising out of
robbery, burglary, theft or natural disasters (typhoon, earthquake etc) whilst overseas.
No benefits will be provided in respect of any loss not reported to the police within
twenty-four (24) hours and a written report obtained.
MIC/CN/DL TC 9/18
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Section 14. Travel delay
In the event that the scheduled public transport in which the Insured Person had
arranged to travel in overseas is cancelled with no alternative scheduled onward
connection or is delayed for at least twelve (12) consecutive hours from the time and
date specified in the itinerary supplied to the Insured Person, MIC will pay USD 100
for every full twelve (12) consecutive hours of delay up to the limit applicable to the
selected plan.
No benefits will be provided for any delay:
- Arising from failure of the Insured Person to check in according to the itinerary
supplied to him/her, or if the Insured Person fails to obtain written confirmation from
the carriers or their handling agents of the number of hours delayed for such delay.
- Arising from strike or industrial action existing on the date the Trip is arranged.

Section 15. Automatic extension of Policy Period
For per trip policies, the period of insurance will be extended without charge for
seventy-two (72) hours if on the last day of the Policy period, through circumstances
outside the Insured Person's control, the Trip is extended due to strike/industrial
action, adverse weather condition, mechanical breakdown! derangement and structural
defect of public transport.

PART III - GENERAL EXCLUSIONS
In addition to the specific exclusions stipulated in Part II of this document, MIC will
not pay under any section of the policy for loss directlyor indirectlyarisingas a result of:
1. Any act of war, terrorism, act of a foreign enemy, civil war, invasion, revolution,
insurrection, use of military power or usurpation of government or military power.
War shall mean war, whether declared or not, any warlike activities including the use
of military force by any sovereign nation to achieve economic, geographic,
nationalistic, political, racial, religious or other ends
2. Any injury, sickness or disease resulting directly or indirectly from, attributed to, or
accelerated by:
- The use, release or escape of nuclear materials that directly or indirectly results in
nuclear reaction or radiation or radioactive contamination; or
- The dispersal or application of pathogenic or poisonous biological or chemical
materials; or
- The release of pathogenic or poisonous biological or chemical materials;
3. Any illegal or unlawful intentional act by the Insured Person or confiscation,
detention, destruction by customs or other authorities. Any breach of government
regulation or any failure by the Insured Person to take reasonable precautions to avoid
a claim under the Policy following the warning of any intended strike, riot or civil
commotion through or by general mass media;

r
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4. Any prohibition or regulations by any government;
5. The Insured Person not taking all reasonable efforts to safeguard his/her documents
or to avoid injury or minimize any claim under the Policy;
6. Riding or driving in any kind of race, participating in any professional sports or in
any sport whereby the Insured Person(s) would or could earn or receive remuneration,
donation, sponsorship, award or certificate of any kind and air travel (other than as a
fare-paying passenger in any properly licensed commercial aircraft or other mode of
conveyance or transportation);
7. Pregnancy or childbirth, and any Injury or Sickness associated with pregnancy or
childbirth;
8. Suicide or attempted suicide or intentional self-inflicted injury, while sane or insane,
intoxication, or use of nonprescription drugs or medications;
9. Any Pre-existing Medical Conditions;
10. Sexually transmitted diseases, AIDS, HIV infections and AIDS related infections.
11.Mental and nervous or sleep disorders, including but not limited to insanity;
12. The Insured Person engaging in naval, military, air force service or operations, or
testing of any kind of conveyance, being employed/deployed as a manual worker,
whilst engaged in offshore or in mining, aerial photography or handling of explosives
or ammunition, firearms;
13.Mysterious disappearance;
14. When the Insured Person(s) is/are not fit to travel or is/are travelling against the
medical advice of a Qualified Medical Practitioner;
15.When the purpose of the trip is to obtain medical care or treatment of any kind;
16.Any loss, injury, damage arising directly or indirectly from travel in, to or through
Afghanistan, Democratic Republic of Congo, Iran, Iraq, Liberia, Sudan or Syria;
17. Exclusion case The Insured Person is engaging in any manual labour or hazardous
work that involves the use of machinery or tools;
18. Chronic diseases and the following case whether occurring prior to or during the
Period of Insurance: hemorrhoids, hernia, diseased tonsils requiring surgery,
pathological abnormalities of nasal septum or turbinate, hyperthyroidism, cataracts,
sinus conditions requiring surgery, endometriosis, tuberculosis, anal fistulae,
cholecystitis, calculi of all kinds, urethra or bladder abnormalities or disease,
hypertension or cardiovascular diseases, gastric or duodenal ulcer, hallux valgus, all
forms of tumors or cancer, malignancies, disorders of blood or bone marrow, diabetes
mellitus;
19. The costs related to dentistry except where expenses related to dental due to
accidents.

PART IV - INSURANCE PERIOD AND PAYMENT
MIC/CN/DLTC 11/18
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1. Insurance period: The insurance period will start when the trip commences as
specified in the Policy Schedule and will be in force until the Policy is terminated
when the trip ceases.
2. Time for notice of insured event and claim: As soon as practicable and in any
case within thirty (30) days after the occurrence of any event which may give rise to a
claim, the Policyholder shall be give a written notice to MIC about the insured event.
Notice given by or on behalf of the Insured Person to MIC with information sufficient
to identify the Insured Person shall be deemed to be notice to MIC. Time limit for
filing a claim is one (01) year from the occurrence of the insured event.
3. Forms for proof of loss: MIC, upon receipt of a notice of claim will furnish to the
Insured Person such claim forms which are usually furnished by MIC for filing proofs
of loss. Such claim forms must be returned by the Insured Person with full particulars
within fifteen (15) days after the receipt of such claim forms from MIC. The Insured
Person shall also at the same time when returning the completed claim form within the
said (15) days submit to MIC written proofs covering the occurrence, the
circumstances and the extent of the loss for which the claim is made. The Insured
Person shall also at any time at the request of MIC submit whatever documents
required by MIC in support of the claim as soon as possible and in any event within
sixty (60) days after receipt of notice of such requirement.
4. Medical examination and treatment: The Insured Person shall at his/her expense
furnish to MIC all such certificates, information and evidence as may be required by
MIC and the Insured Person shall whenever reasonably required to do so, arrange to
submit to medical examination by Qualified Medical Practitioners appointed by MIC.
In the event of death of the Insured Person, where it is not forbidden by law, MIC shall
be entitled to have a post-mortem examination at its own expense, and notice shall,
where practicable, be given to MIC before internment or cremation, stating the name
and place of any inquest appointed. In the event of any conflict of opinion between
MIC's doctors and the Insured Person's Qualified Medical Practitioner, the opinion of
MIC's doctors shall prevail and be binding on the Insured Person or his/her estate as
the case may be.
5. Time limit for insurance payment: IfMIC accepts to pay the insured sum, it shall
make the payment to the Insured Person within thirty (30) days after the acceptance is
delivered by MIC to the Insured Person

PART V - GENERAL CONDITIONS

1. Fitness for travel: At the time of effecting this insurance the Insured Person must
be medically fit to travel and not be aware of any circumstances which could lead to
cancellation or disruption of the Trip, otherwise any claim is not payable.
2. Purchase of travel insurance: The Insured Person must purchase the insurance
before departing from Vietnam.
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3. Duplication of cover: In the event that an Insured Person is covered under more
than one travel insurance policy with the exception of corporate travel insurance,
underwritten by MIC for the same trip, MIC will consider the person to be insured
only under the policy which provides the highest benefit level.
4. Extension period of policy: A Per Trip Policy may be extended before the expiry
of the Policy. However, if through circumstances outside the Insured Person's control
the Trip is extended beyond the period stated in the Policy, MIC will extend the period
of insurance without charge for seventy-two (72) hours.
5. Currency: All settlement for payable premium and claim will be done in VND and
with the exchange rate at the time of the transaction. The exchange rate of Vietnam
Commercial Bank (VCB) will be applied.
6. Determination of age: In any claim, the age of the Insured Person will be
determined as at the date of injury or sickness with reference to the birth date
7. Limitation of age: The age limit for person(s) insured under this Policy is from a
minimum of 6 weeks up to a maximum of 80 ages.
8. Coverage for child: A child can only apply for an individual with sum of insured
according to the Tradition Plan or Basic Plan when travelling alone. This will only
apply if the child is from fourteen (14) to eighteen (18) years of age.

9. Exposure and disappearance:
When by reason of any accident covered by the Policy the Insured Person is exposed
to the elements and as the result of such exposure suffers an event for which
compensation is otherwise payable hereunder such event will be covered under the
terms of the Policy.
If the body of the Insured Person has not been found within 365 days after the date of
disappearance, sinking or wrecking of the aircraft or other conveyance either on the
ground or at sea in which the Insured Person was travelling at the time of the Injury
and under such circumstances as would otherwise be covered hereunder, it will be
presumed that the Insured Person suffered loss of life resulting from bodily Injury
caused by an accident covered by the Policy at the time of such disappearance, sinking
or wrecking.
10. Where a Family Policy is issued, each person is entitled to claim up to the
maximum limit applicable to the selected plan for each section of the Policy.
11. Compliance with policy provisions: Failure to comply with any of the provisions
contained in the Policy shall invalidate all claims hereunder.
12. Length of trip: In no event shall a Per Trip Policy exceed one hundred and eighty
(180) consecutive days for anyone covered Trip. Each Trip in an Annual Plan taken
by the Insured Person may not exceed ninety (90) consecutive days from the departure
date from and until the return to Vietnam.
13. Subrogation: In the event of any payment under Section 12 and 14 of this Policy,
MIC shall be subrogated to all the Insured Person's rights of recovery against any
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person or organization and the Insured Person shall execute and deliver instruments
and papers and do whatever else is necessary to secure such rights. The Insured Person
shall take no action after the loss to prejudice such rights.

14. Arbitration: Any dispute arising under or in connection with the Policy shall be
resolved by the parties through amicable settlement. If both parties fail to resolve
amicably within thirty (30) days from the date of notice on dispute, the dispute shall be
referred to the Vietnam International Arbitration Center in accordance with its rules, or
another arbitration body and rules at the option of MIC, for final settlement. The
dispute shall be referred to the competent court for settlement if the choice of
arbitration shall not be available between the parties under the applicable law.

15. To whom indemnities payable: Indemnity for loss of life of the Insured Person is
payable to the estate of the Insured Person. All other indemnities of this Policy are
payable to the Insured Person, except under Section 1, Section 2, Section 3, and
Section 4. Under Section 1, in the event funds for emergency medical treatment are
guaranteed to the provider of healthcare by SOS or their authorized representatives,
indemnities shall be payable directly to the provider of healthcare. Indemnity for
expenses under Section 1 incurred directly by the Insured Person shall be payable to
the Insured Person. Under Section 2, Section 3 and Section 4 the benefits will be paid
directly to the provider of service as indicated in each section

16. Refund
Per Trip: MIC will not allow any refund of premium once the Policy is issued.

Annual: If the policy is cancelled less than 6 months from the policy effective date, a
short rate of 50% will apply. There will be no refund if the policy is in force for 6
months or more. If a claim has incurred, the policy will be non-refundable.

17. Termination: MIC may terminate the Policy (in accordance with the Civil Code
and the Law on Insurance Business) at any time by written notice delivered to the
Insured Person or mailed to his last address shown by the records ofMIC stating when
thereafter such termination shall be effective. In the event of such termination, MIC
will return promptly the pro rata unearned portion of any premium actually paid by the
Insured Person. Such termination shall be without prejudice to any claim originating
prior thereto.

18. One-way trip: This Policy also covers one-way trips provided the Insured Person
has purchased the Policy in Vietnam, and the original point of departure is Vietnam.
Transits at other countries are allowed provided the Insured Person is confined to the
transit area of the airports in these countries. Cover (under Section 9) commences three
(3) hours before the Insured Person leaves Vietnam and ceases on whichever of the
following occurs first:

- The expiry of the period specified in the insurance.

- Within three (3) hours upon arrival to his/her overseas permanent residence or hotel.

This rule is applied to all policies unless specifically stated otherwise in the certificate
of insurance.

H

)

MIC/CN/DLTC 14/18



til

IIIIC
BAo HII~MQUAN DQI

19. Right of recovery: In the event authorization of payment and/or payment is made
by MIC or SOS or authorized representative of SOS for a medical claim whereby
Policy liability is not engaged, MIC or SOS or an authorized representative of SOS
reserves the right to recover against the Insured Person for the full sum which MIC or
SOS or an authorized representative of SOS is liable to the medical institution which
the Insured Person was admitted to.
20. Entire contract: The Policy, Schedule, Endorsements, Application Form,
Certificate of Insurance, Declaration and attached papers together with other statement
in writing shall be read together as one contract. Any word or expression to which a
specific meaning has been ascribed in any part of the Schedule attached shall bear
specific meaning wherever it may appear. In the event of a conflict, the terms,
conditions or provisions of the Policy Schedule shall prevail. No statement made by
the applicant for insurance not included herein shall void the insurance cover or be
used in any legal proceedings hereunder. No Agent has the authority to change or
waive any provisions of the insurance. No change of provisions shall be valid unless
approved by an executive officer ofMIC and such approval be endorsed hereon.

21. Interest: No indemnity fromMIC shall carry any interest.
22. Governing law: The Policy issued shall be interpreted and governed in accordance
with Vietnamese law.
23. Payment before cover warranty
The payment before cover warranty will apply to all personal lines policies. By virtue
of this warranty, a personal lines policy shall not be in force unless premium is paid to
MIC or intermediary on or before the date of inception of the policy.
a) Notwithstanding anything herein contained but subject to clause b) hereof, it is
hereby agreed and declared that the total premium due must be paid and actually
received in full by MIC (or the intermediary through whom the Policy was effected)
on or before the inception date ("the inception date") of the coverage under the Policy,
Renewal Certificate, Cover Note or Endorsement.
b) In the event that the total premium due is not paid and actually received in full by
MIC (or the intermediary through whom the Policy was effected) on or before the
inception date referred to above, then the Policy, Renewal Certificate, Cover Note and
Endorsement shall be deemed to be cancelled immediately and no benefits whatsoever
shall be payable by MIC. Any payment received thereafter shall be of no effect
whatsoever on the cancellation of the Policy, Renewal Certificate, Cover Note and
Endorsement.

PART VI - CLAIMS AND ASSISTANCE PROCEDURES
1. Ifyou are in need of emergency assistance
In case of emergency abroad, Insured may call SOS hotline as: +84-8- 38240588

MIC/CN/DLTC
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on a collect-call basis (reverse charge information) anytime from anywhere in the
world for assistance. The insurance Policy or Certificate number should be made
available for SOS to facilitate coordination.

2. Instruction to claimants
In the case of a claim, it is necessary to obtain a claim form from MIC. This can be
obtained by email, fax or in person (see contact details below).
You should fully complete the claim form, attach all required documents and forward
to the nearest Military Joint Stock Insurance Company office (address below).
As soon as possible after the occurrence of any event which may give rise to a claim
(within 30 days), written notice should be given to:

Military Insurance Corporation
Health and Personal Accident Insurance Department
9th Floor, MB Building, NO.3Lieu Giai Str, Cong Vi,Ba Dinh, Ha Noi.

Tel: +84-4- 62853388
Fax: +84-8- 62853366
Email: connguoi@mic.vn

3. Documentation required in case of a claim
Basic Claim Requirements:
- Original completed Travel Claim Form
- Photocopy of Insurance Policy, Certificate of insurance

- Photocopy of Passport
-Photocopy of Airline ticket! Boarding Pass
- Proof of duration of the trip if the travel policy is an annual policy
- Documents from employer to certify nature of the trip if the travel policy is corporate
travel policy
- Supporting documentation on incident's circumstances and claimed amount.
This claims procedure does not in any way override the terms and conditions of the
policy and only serves as a reference for the general documentation required for each
type of claim. Actual documents required will vary case by case.
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PART VII - BENEFIT TABLE
c·' ",. .', . '" OJ. ,-

COMPREHENSIVE COVERAGE
.

Summary of coverage Maximum Benefit _f_USD/EUR)

A. OVERSEAS MEDICAL ASSISr'... , '." ," ',' •..... '. ..
. Plan 1 Plan 3 Plan 4

1. Medical and Accidental Dental Expense
Incurred Overseas for both In-patient and
Out-patient Medical expenses for follow-up
treatment in Vietnam is also included

- Insured Person attainment of sixty five (65)
years and below

- Insured Person upon attainment from 65 years
to 80 years

10,000

5,000

30,000

15,000

50,0000

25,000

70,000

35,000

2. Emergency Medical Evacuation
Covers all SOS Emergency Medical
Evacuation expenses

10,000 30,000 50,000 70,000

3. Repatriation to Vietnam
Covers all SOS expenses as incurred m
returning to Vietnam the remains of the Insured
Person who suffers loss of life during their trip. 10,000 30,000 50,000 70,000

4. Direct Repatriation
Covers all SOS expenses as incurred in
returning to the Country of Origin or Home
Country the remains of the Insured Person who
suffers loss of life during their trip

5. SOS assistant service
A full range of 24-hour worldwide emergency
& assistance services IS available to you
absolutely FREE. Just place a reverse charge
call to the Intl SOS Alarm Centre anytime of
the day to activate the following services:

- Pre-trip Information Services: provided
information concerning visas and inoculation
requirements for foreign countries worldwide.

- Medical Service Provider Referral: provided
information about physicians, hospitals, clinics,
dentist and dental clinics worldwide and
telephone medial advice.

- Arrangement of hospital admission.
- Legal Referral: provided the name, address,

telephone number and office hours for
interpreters, lawyers and embassy worldwide.

- Emergency Medical Evacuation & Repatriation.
6.Hospital Visitation

Pays for the incidental expenses for the visit of
one Relative if the Insured Person can not be
evacuated and requires hospitalization for more
than 10days.

2,500

Included

1,000

5,000

Included

3,000

10,000

Included

5,000

15,000

Included

7,000
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7. Compassionate Visit
Pays for the incidental expenses of one
Relative to assist in repatriation arrangement of 1,000 3,000 5,000 7,000
the Insured Person's remains if necessary.

8. Child Guard
Pays for one Relative to accompany the Insured
Person's children (not older than 14) home 1,000 3,000 5,000 7,000
following hospitalization of the Insured Person.

B. PE~SONt\L,;XCCWENrA$SIST . , "s. .c.
", " . '''1<' :>.,,::' "', '

9. Accidental Death &Disablement
- Insured Person attainment of sixty five (65) 10,000 30,000 50,000 70,000

years and below
- Insured Person upon attainment of from 66

5,000 15,000 25,000 35,000years to 80 years
- Insured Child (included in Family Plan) 5,000 10,000 15,000 20,000

C. TRAVEL ASSIST
10. Travel Cancellation

Covers loss of unredeemable travel and 1,000 3,000 5,000 7,000
accommodation expenses paid in advance

1l.Travel Companion Inconvenience
Covers the cost of the unused portion of the trip
for one traveling Relative or Travel Companion 1,000 3,000 5,000 7,000
if the trip is disrupted due to hospitalization of
the Insured Person.

12. Baggage Delay
Pays USD100 for each full 12 consecutive 100 200 300 400
hours that the Insured Person's baggage is
delayed whilst overseas.

13. Travel Documents
Pays the Insured Person's travel and hotel
expenses including cost of obtaining 300 400 600 1000
replacement passports, travel tickets and other
relevant travel documents.

14. Travel Delay
Pays USD100 for each full 12 consecutive 100 300 500 700
hours of delay

IS.Automatic Extension of Policy Period
For per trip policy, the period of insurance will
be extended without charge for seventy-two N/A Yes Yes Yes
(72) hours through circumstances outside the
Insured Person's control

- f}A" W .
._ - TguyenQuang Hi~n
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