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CHI.IONG I. QUY DINH CHUNG

Didu 1. Gi6i thich tt ngii

C6c ttr ngt sir dgng trong Quy tic b6o hi6m ndy dugc hi6u nhu sau:

l. Cdng ty b6o hi6m: Ld T6ng C6ng ty Bdo hi6m Bao Viet @Ao hi6m Beo Vico ho{c ciic

c6ng ty thdnh vi€n truc thuQc dugc thanh l6p vd hoat <lQng theo ph6p luat ViCt Nam.

2. BGn mua bio hi6m: Ld t6 chtc dugc thanh lAp vi ho4t dQng hqp phep tai Viet Nam ho[c
c6 nh6n tt dt 18 tu6i trd l6n t4i thoi dii:m giao ki5t Hqp d6ng bAo hi6m vir c6 ning luc"hdnh vi
dan su diy dri, giao kilt Hqp d6ng bdo hi6m voi Cdng ty. bdo hi6m vir.tl6ng.phi bio hi6m. B6n

mua bio tri6. pla d6p rng cac didu kiQn dd mua bao hiAm theo ql.ry t6c, didu kiQn, didu khodn

bdo hi6m. Bdn mua bil hi6-m phai c6 quyAn lqi c6 th6 dugc bdo hi6m voi Nguni <luo. c bAo hi6m
theo quy tlinh cria ph6p lurit.

3. Nguoi.ttuqc brio hi6m: Ld nguoi c6 tinh mang, suc khoe duo. c b?ro hi6m theo Hqp daing

bdo hi6m/Gidy chimg nhdn bdo hi€m.

4. Nguoi thg hu&ng: Li c6 nhAn ho[c t6 c.htc duo. c BOn mua bdo hi6m chi dinh dd nhan tidn
bdo hiiSm theo th6a thudn tai Hqp ddng b6o hi6m c6 nhAn, hogc Nguoi dugc bdo hidm trong H.qp

tl6ng bio hi6m nh6m chi <linh dii nhan ti€n bAo hi6m theo th6a thu{n t4i Hqp d6ng bio hi6m
nh6m.

Trudng hgp.B6n mua bio hiAm kh6ng dting thoi ld Nguoi dugc bdo hitim, B8n mua bio hi6m
phdi c6 su cl6ng j bang vdn ban cria Ngucri clugc bio hi6m khi chi dinh nguoi thu hudng; trudng
hqp Ngudi dugc bdo hi6m chua thanh ni6n thi viQc chi dinh nguoi thg hudng phii dugc ngudi
dai di6n theo ph6p lufrt d6ng f.
5. Hqp rtdng bio hi6m: Ld su th6a thu{n giira C6ng ty bdo hiii:m vd B€n mua bdo hi6m, theo
d6 B€n mua bdo hii.im phii d6ng phi bao hi6m, C6ng ty bdo hidm phii chi trA quy6n lqi bdo hiAm

cho Nguoi dugc bdo hi6m hoac Ngucri thp huong ltrong trudng hqp c6 chi <l!nh Nguoi thp huong)
theo th6a thu{n trong Hqp d6ng bdo hidm/Gidy chrmg nhfn bdo hi6m.

BQ Hqp d6ng bno hi6m bao gtim:

- Y6u ciu bdo hi6m cta Bdn mua bdo hidm;

- Hqp ddng bdo hi6m hodc Gi6y chrmg nhdn bdo hi6m do Bio hi.im Bao Viet phrit hanh;

- Quy tic bdo hiiim ndy, tdi li6u t6m tit quy tic, di6u ki€n, didu kAoan bdo hi6m;

- C6c Sria a6i M sung, Phu luc di6u chinh (niiu c6);

- Citc gidry td hqp lQ khric cluo. c xric nhAn ho4c chdLp thufln bcri C6ng ty bdo hiAm.

6. Thtri di6m c6 hiQu lgc cria Hqp il6ng.bio hi6m (Ngiry hiQu.lgc): Ld thcri diiim Hqp d6ng
bio hi6m dugc giao k6t gita C6ng ty bAo hi6m vd BOn mua bio hi6m.

7. Thni h4n bio hi6m: T6i da le 0l nem tinh tu th<ri dii3m C6ng ty-b6o hitim bit dAu nhAn

b6o hiiim (thoi di6m bit dAu nhin bao hi6m/ngdy bit diu thoi han bdo hi6m) dtin khi k6t thric bAo

hi6m (h<ri diiim k6t thric bdo hi6m/ngny k6t thtc thoi hen bio hi6m) vir du-o. c ghi cu th6 trdn Hqp
<ldng bdo hiiijrn/Gi6y chung nh{n bdo hi6m.

8. Nnm hqp tl6ng: Ld khoing thoi gian 01 namk6 tt thoi diiim bit diu nhQn bAo hi6m. Gioi
han theo ndm trong bQ Hqp d6ng bdo hi6m dugc hi6u ld Nem hqp d6ng.

g.. T6i tgc bio hi6m: Lir v.iQc Hqp ddng bio hi6m dugc tdi tqc vdo thoi diiim kti titip thoi di6m

k6t thric bao hi6m cua Hqp d6ng bao m,5m nien tai (hoac thoi di6m duoc C6ng ty bao hidm chdp

nhdn) vcri 56 ti€n bao hi6m tuong ducrng ho{c thAp hon. voi di6u ki6n Hqp d6ng bdo hi€m hien

tai kh6ng bi ch6m dftltrty b6 trong thoi han bdo hi6m.
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10. S5 tidn bio hi6m: Ld h4n mtc trrich nhiQm t6i da cta C6ng ty bdo hi6m d6i voi Nguoi
duo. c bdo hi6m theo ttmg quy€n lqi bno hicm vir duo. c quy dlnh trong Hqp d6ng brio hi6m/Gi6y

chung nhan bdo hi6m.

Trudng hqp mQt Nguoi duo. c bio hi6m tr6n co sd Quy tic bio hii3m ndy tlram gia nhidu.Hqp

adng tio ;i6"/'Gi6i"h'ing nh6n- bAo hi6m kh6c nhau ma t6ng 56 tidn bdo hi6m vust qu6 56 tiiin
tao hitim cta chuong trinh cao nhAt thi C6ng ty bio hilSm chi chlu triich.nhlQm giai quy6t quyOn

lqi bao hiem theo Hlp d6ng bAo hiedCi6y ctr,:mg nhfln bdo hiiim c6 56 tidn bno hi6m cao nh6t

tiong c6c Hqp d6ng bao niSnr,rCiAy chtug nh4n b6o hi6m vi hoan l4i phi cta c6c Hqp d6ng bdo

hi6r/Gi6y 
"hrmg 

nh6t bao hidm cdn lqi (ntiu c6).

11. Gir6ri h8n phg: Ld gioi h4n biii thu<rng t6i da cho.m6i l,a,-re qu. dugc quy itinh chi ti6t
trong Bang quydn lqi bao hiiim. Trong mgi trudng hqp, td,ng sO tidn btii thuong ciic gioi h4n phg

kh6ng vuqt quri Sti ti6n bao hi6m t6i da cta m5i Quydin lqi.

12. Tu6i bio hi6m: Ld tuiii tinh theo ngdy sinh nhit lidn tru6c Ngdy bit dAu thoi han bdo hi6m.

Tdt cit circ tir tuiii duqc srl dgng trong Quy tic bto hi6m/Hqp tl6ng bdo hi6m ttAu cluqc hieu ld
tu6i bao hi6m.

13. Thari gian chd: Ld khodng thoi gian mir ciic sg ki6n bdo hidm xdy ra s€ kh6ng dugc C6ng

ty bdo hi6mchi tra d6i voi mQt s6 quyAn lqi bdo hi€m. bao gtim cd nhiing truong. hqp qu.i trinh
diAu tri kdo dai, thoi didm bit ddu di6u tri trong th<ri gian cho nhmg thoi di6m kdt thfic cta dqt
tli6u tri ndy nim ngoii thoi gian chd quy dinh.

Thoi gian chd dugc tinh tir Ngdy bit dAu thoi han bdo hi€:m. Voi Hqp ddng bdo hitim t6i tuc lien
quc hang nim vi kh6ng thay t6i quyAn,loi bAo hii5m, thoi gian cho duo. c tinh tri Ngdy blt dAu

thcri h4n bdo hi6m cua Hqp dttng bdo hi6m ndm <tiu ti6n.

Voi c6c trudng hqp tham gia bio hi6m bi girln tloan, thoi gian chd tinh tu ngdy b8t dAu thcri han

b6o hi6m cria Hqtd6ng bao hi6m moi nhdt tru khi c6 th6a thu4n khiic voi C6ng ty bdo hi6m vd
duqc th..i hien cg ih6 t.ong Hqp d6ng beo hi6rn/Giay chrmg nh{n bio hitim.

14. Co sO y t6: Ld mQt co sd khiirn, chta bQnh tlugc thanh l6p vd hoat dQng hqp ph6p. Theo

Quy tic bdo iri6m nay, Co so y 
16 

kh6ng phAi ld noi dii an du6ng phgc hiii srtc kh6e hoac lA noi
d4c biQt nhim mgc dich duy nhAt phuc vu cho nguoi gii, dudng 16o; nudi dudng nguoi tan t!t,
kh6ng noi nufiig tga, lang. thang co nhd; ho{c.girip ctd cai nghiQn rugu, thu6c phiQn, ma tul/, c6c

ch6t kich thich; ho4c d6 didu tri r6i loan tdm thAn, diAu tri b€nh phong, HIV, AIDS; hodc noi tli€u
tri su6i khoang, x6ng hoi, massage.

15. BQnh viQn: Li mQt co srv khrirn, chta bQnh dutv. c thanh l{p vd ho4t dQng hqp ph6p. Co sd

khrim, chta bQnh ct6 phii <luoc cAp ph6p ld BQnh vign hoac ViQn theo quy dlnh cria phrip luflt vd

ddp lmg tlAy clu c6c di6u kiQn sau:

- C6 khd ndng vd phuong tiQn chAn <torin, dii)u tri vd phhu thuat;

- C6 diAu kign thudn lgi cho vi6c di6u tri nQi tru, ngo4i tru vi c6 hQ th6ng theo ddi srtc kho6

hdng ngdy cho m6i Uqnr *ran cria minh;

- Kh6ng phni ld noi dii an dudng phgc h6i suc khde hoac ld noi <l6c bi6t nhim mgc tlich duy

nh6t phpc vu cho nguoi gid, dudng l5o; nu6i dudng nguoi tan tat, kh6ng noi nuong tga, lalg
thang co rhd; ho4c girip <16 cai nghiQn ruou, thu6c phi6n, ma tuf, cric chdt kich thich; hoac tl6

didu tri r6i loan t6m th6n, dieu tri bcnh phong, HIV, AIDS; hoac noi <li6u tri su6i khoang, xdng

hoi, massage.

Theo Quy tic bAo hiAm ndy, B6nh viQn cdn bao g6m Trung tAm y tii huyQn/khu 4rc c6 chuc ning
kh6,rn benh, chtra bQnh d nhfng <tia phuong chua c6 b6nh viQn huyfn/khu qrc.; d6ng thoi kh6ng

bao gdm: Cdc co s<v khiirn chta bdnh theo phuong phrip D6ng y. y hqc c6 truy6n. c6c khoa khrlm

chta bQnh theo phuong ph6p D6ng y, y hgc c6 truy6n tqi ciic BQnh viqn, Trung tam y tC du phdng,

Trung tAm y tti huyQn/khu vgc (o <l!a phuong tla c6 bQnh vi€n huyOn/khu lrrc), Trung tAm y t6
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quan - dan y, Benh x6, DOi didu rri, Tr?m y tii, Phdng y t6, Tram xri, Nhd hQ sinh, Nhd diAu

dudng, Phdng khiirn, c6c co sd y tli kh6ng th6a min dinh nghia BOnh viQn nhu tr6n.

16. Phin nh6m BQnh viQn: Theo Quy tic bdo hi6m niy, ciic BQnh viQn duo. c phAn nh6m nhu

sau:

- Nh6m l: gdm c6c BQnh viQn thuQc tuy6n Trung uong, Tinh, Thenh ph6 tr.uc thuQc Trung
uong vd tuong duong.

- Nh6m 2: giim c6c BQnh viQn thuQc tuy6n Huy6n, Quan, Thi xa, Thanh ph6 tryc thuQc Tinh
vir tuong duong; c6c BQnh vi6n ngodi c6ng l6p.

17. B6c si: Ld ngudi tluoc phdp hanh nghi: hqp ph6p, ilu<r. c lu$t ph6p c6ng nhdn, dang didu tri,
henh ngh6 trong pham vi giAy ph6p <lu<r. c cdp vi trong phqm vi chuydn ngdnh <ldo t4o cta minh.

Theo Quy t6c bAo hidm ndy, B6c si kh6ng bao giim nhirng ngu<ri sau ddy:

- Bdn mua b6o hi6m, Nguoi dugc bio hi6m;

- Thanh vi6n gia dinh truc hQ cia Nguoi ituo. c bdo hi6m hoac B6n.mua bdo hi6m (6ng nQi,

bd n6i, 6ng ngoai, be ngoai, bi5 d6, me <l€, bti/mq vq, bil/mg ch6ng, b6/me nu6i hqp ph6p, vq,
chdng, con ru01, con nu6i hqp ph6p, anh/chi/em ruQt).

18. Didu tri y t6: Ln viQc sir dung phuong ph6p chuyOn m6n ky thuat d.a duqc c6ng nh6n vi
thu6c dd duqc phdp luu hdnh theo chi dinh cua B6c si vdi mgc dich duy nhAt ld chira tri hoic ldm
gidm nhg tinh trang bQnh/thuong tft.

f 9. Dqt ililu tri @qt): LA khoang thoi gian tu khi Nguoi du<r. c bdo hi6m nh{p viQn d6n khi
*u6t vien di!, diAu t.i tai senh uien. GiAy ra vign li brng chimg chimg minh k6t thric mOt Dqt didu

tri.

20. Nim viQn (rlilu tri nQi tni): Ld viQc Nguoi dugc bdo hi6m phni nh$p viQn theo chi dinh
crla B6c si dti diAu tri rui ro thuQc ph4m vi bAo hi6m vd phAi luu tru it nhAt 24 gid li6n tuc d BQnh

viQn. Nguoi ilugc bio.hiilm lrru tru li6n tgc tai Benh viQn trong su6t thoi gian diAu tri theo dtng
chi tlinh cua Biic si di6u tri vd quy dinh di6u tri n6i tru cria BQ y t6.

Trudng hqp Nguoi clugc bAo hi6m lrru tru tai bQnh viQn dti thuc hiQn xdt nghiQm, chin dorin hinh
antr, nQi sol vd cec tht thuQt chi nhim muc ilich chAn dorin b6nh md kh6ng thyc hipn didu tri thi
kh6ng <lugc coi li nim viQn.

21. Ph6u thu$t: Ld.phuong phrip khoa trqc d6 di6u tri thuong t{t, i5m tlau, bQnh t6,t, thai san

thuQc ph4m vi bdo hi6m, duoc thgc hiQn boi nhirng B6c si c6 chuy6n m6n pht.hqp th6ng qua

nhiing-ca mti trong phdng ph5u thuAt voi c6c d1rng cu y t6 ho4c bang thi6t bi y t6 tai bQnh viQn,

bao gtim nhmg kh6ng gidi h4n m6 phanh, m6 n6i soi, m6 bing tia laser.

Don bdo hi6m ndy chi bdo hiiim cho cric ca phAu thudt nQi tru md bQnh nh6n lrru tni tai viQn (nim
viQn) tt 24.gid trd len tinh tri thoi <Ii6m nhip viQn. Cric lo4i tht thuat kh6ng duo. c bdo hi€m theo

don bdo hi6m ndy.

ViQc x6c ttinh loai phAu thudt/tht thu6t vd phin loai ph5u thuQt dga tr6n quy dlnh hiQn hinh cua

BO Y t6 viet Nam.

22. Phgc hdi chfc ning: Ld phuong ph6p didu tri nhim muc dich kh6i phr,rc l4i tinh trang binh
thuong vir/ho4c chric ndng sinh lli sau thuong tlt than th6 hoic do bgnh. Theo Quy t5c bdo hi6m
ndy, phuc h6i chric ntrng bao gdm nhftng phu<rng ph6p duo. c liQt k6 theo danh s6ch dinh kdm

Th6ng tu 50/20L4ITT-BYT ngiry 26/12/2014 cua B0 Y t0 vd c6c vnn ban srla d6i, b6 sung, thay

the (n;u c6); hoac di6u tri t?i ciic BCnh vien phuc hdi chric ndng ho4c chuy6n khoa phuc hdi chtc
ndng t4i cric B€nh vipn.

23. Tai n3n: Ld b6t k! sg kiQn hoic chu5i sg kiQn li6n tgc, kh6ch quan, do t6c dQng ctra m6t

vdt, mQt lgc b6t ngO tt t6n ngoai l6n co th6 Nguoi duqc bio hi6m, kh6ng chri d6ng vd ngodi i
mu6n cria Nguoi duo. c bio hi6m, xdy ra trong thoi han bio hi6m, li nguydn nhdn truc ti6p, duy
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nhAt vd kh6ng li€n quan <liin bdt k! nguy€n nhAn nio khric din d6n thuong tft than th6 v?r,/hodc

tt vong cho Nguoi duo. c bno hi6m, loai tru bAt cu qud trinh niro xiy ra do bQnh tat, tu6i t6c hay

su thoiii h6a.

Theo Quy tic bio hi6m ndy, c6c rui ro do nguy6n nhin bi c6n trung il6t vd./hoac bi dQng vat cAn,

du6i n;6;, diQn giit, h6a hoan, ngQ dQc thu-c i", ad u5"g, hit phai khi dQc, khi gas, hoi t10c, ch6t

tlQc duqc coi li tai nan.

24. Thuong t$t thin th6 (thuong tit): Ln t6n thuong vd m{t thdn th6 cta Nguoi dugc b6o

hi6m xdy .u tiong th<ri han bao hiiim, i6 nguydn nhdn tryc tii5p, duy nh6t do tai nan vd tlQc l4p

vcri c6c nguy6n nhdn kh6c.

25. Thutrng tit toin bQ vinh vi5n: Ld hfu qui tryc tiilp cria m6t tai n4n xdy ra trong thoi han

bAo hi6m. rf,-o Q"y dc b6o hiAm nny, Quydn lqi thuong tat toan bO vinh viSn dugc xem x6t chi
trd khi xAy ra mQt trong ciic trudng hqp sau:

- Nguoi dugc bdo hi6m bi m6t, li€t hoan todn vd kh6ng thd phuc hdi duoc chuc nlng cira:

hai tay; hodc hai chin; holc mQt tay vi mQt ch6n; ho4c hai mdt; hodc mQt tay va mQt maq hoAc

mQt chan ve mQt mit. Trong truong hqp ndy, mAt hoan todn, li0t hodn todn vd kh6ng thti phuc

ndi auo. c chrtc ndng cua tay dugc tinh tu c6 tay trd lCn; m6t hoan toan, lier hoi'n tod'n vi kh6ng

thti phuc hiii duqc chtc ndng cira ch6n dugc tinh tu mAt cA chAn trd l6n; mAt hoi'n todn vd kh6ng
tt 6 phuc h6i duo. c chric ndng cria mit du-o. c hi6u li m6t hoan toin hoic mt hoan toan;

- Ngucri tluo. c bdo hi6m bi t6n thucvng co th6 fi 81% tro lOn theo x6c nhQn cria co quan y t6
ho4c HQi ddng gidm ilinh Y khoa cAp tinh, thAnh phti tryc thuQc trung uong ho{c t6 chric girim

dinh y t6 hqp ph6p dusc C6ng ty bdo hitim ch6p thufn.

ViQc chung nh{n Ngucri duoc bdo hi6m bi m6t hoan toan bQ ph{n co th6.(tay, chin ho4c mit) c6

thiS dugc thgc hign ngay sau khi sU kiQn bio hi6m xiy ra hodc sau khi kiSt thric viQc di6u tri.

ViQc chung nh{n bi li€t. hoan toan vd khdng thA phuc hdi chrtc ndng cta c6c b0 phdn co th6 ho4c

mir hodn todn hodc bi t6n thuong co the tt 81% trd l6n dugc thUc hien kh6ng sdm hon 180 ngiy
ktir tir ngdy xdy ra sg kiQn bdo hilim hoic tu ngiy bQnh lf tluqc chAn dorhn.

26. Th6 thao chuyOn nghiQp: Ld hoat tlQng thi.l thao, trong d6 hu'in luyQn vi6n, vdn tt6ng vi6n
lAy hu6n luy€n, biiiudiSn, thi d6u ttrii thao ld nghd cia minh. C6c huAn luygn vi6n chuyOn nghiQp

phai kj hqp <ldng lao ctQng vni ciu lac b0 thd thao chuy6n nghiQp hodc li6n doan th6 thao qy6c

giu tt eo quy ainf, cua ph6p- luat vA lao <lQng. C6c vdn d0ng vi6n chuyCn nghiQp phai kj hqp d6ng

lao dQng voi cdu lac b0 th6 thao chuy€n nghiQp theo quy <linh cia phrlp luflt v6 lao d6ng.

27 . MAt tich: Trudng hqp Ngudi ttuqc b6o hi6m m6t tich trong 24 thang li6n tgc, dugc Tda rlLn

c6 thAm quyAn tuy6n b5 le de tt vong va c6 bing chtmg diy dir ket luQn nguy6n nhAn tt vong d6

ld do tai n4n, C6ng ty bAo hi6m sE chi tri 100% 56 ti6n bdo hi€m quy€n lgi Tri vong do tai nan

(niiu c6 tham gia)-tluo. c ghi tai Hqp tliing bdo hiCm/Giriy 9!t g {,an bio hiiim. Tuy nhi€n, n6u

vdo b6t cri thoi di6m ndo sau khi C6ng ty bio hi6m da chi tra ti€n bAo hi6m, Ngutri du.c bio
hitim tlugc chimg minh cdn s6ng thi Nguoi thq hudng quyAn lqi bdo hi6m c6 trech nhiCm hoAn

tri <tAy dri s6 tiAn d6 cho C6ng ty bio hi6m.

28. 6m itau, bQnh t$t (bQnh): Le tinh trang co th6 c6 d6u hiQu cira mOt bCnh li kh6c voi tinh
trang suc kh6e binh thulng can thi6t phdi di6u tri.

29. BQnh c6 sin: Lir tinh tr4ng bQnh tat hoic thuong tat cia Nguoi duo. c bdo hidm dd ttuo. c

Bic si ch6n dofur hoqc ili€u tri tru6c ngdy hiQu lgc cta Hqp d6ng bdo hi6m; hoic cric d6u hiQu,

triQu chrmg bQnh/thuong tat da khoi ph6t trong vdng 36 thang trudc ngay hi-6u lgc cta Hgp d6ng

bio hi6m md n6u bi6t du.c c6c d6u hi€u, triQu chimg niy C6ng ty bio hi6m kh6ng chAp nh{n
bdo hidm ho4c chdp nhan bio hi6m c6 diAu kiQn.

Vi6c x6c dinh benh c6 sEn phii cin cri vdo hd so y tti dugc.luu trt tai bQnh viQn ho{c co so y t6

du-o. c thdnh l{p hqp phep, cric tii liQu y khoa du<r. c B0 Y tC vd c6c co quan c6 thdm quy6n ban
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hanh hogc c6c th6ng tin do bOn mua bdo hi6m, Nguoi duqc bAo hi6m tu k6 khai tr6n hd so y6u

ciu bdo hidm ho{c gi6y ydu ciu bdo hi6m b6 sung.

30. BQnh ilic biQt loqi I: Ld nhirng bQnh u hoic buou (ru ung thu), huyiit ap (tru cao ho[c
Ung huy6t 6p), vi6m mdng ndo, vi6m n6o, vi6m tty, vi6m n6o trly, bQnh hoic h$i chimg
parkinson, bgnh Alzheimer ho4c sa srit tri tuQ trAm trqng, hQi chtmg Apallic ho{c hQi chtmg m6t

tri nhd, bai n5o, trin khi mdng ptrOi, tran dich mang ph6i, suy h6 h6p, tai bi6n mach mriu ndo (<lQt

quy), c6c bQnh m4ch m6u n6o khric, xo vira dQng m4ch, viOm gan c6c lo4i, xo gan, suy gan, hQi

chimg th4n hu, vi6m tuy, r6i lo4n <l6ng m6u, suy tuy xucrng, bQnh Lupus ban d6, b6nh Pemphigus.

31. BQnh il{c bi$t loqi II: Ld nhirng bQnh tim, cao ho{c tlng huy6t 6p, s6i, suy th{n, ung thu,
tii5u dudng (d6i th6o tluong).

32, .BQnh di truydn: Le b6t ky bgnh ndo xu6t hiQn d nhang nguoi c6 cung huyiit th6ng h1y su

chuy6n nhtng bQnh lf cria b6, m9 cho con cdi th6ng qua gen cira bi5, m9 vi/tro{c dugc truydn tir
ttcri ndy sang <kvi kh6c, tt th6 he ndy sang th€ hO kh6c trong nhtng ngudi c6 ctng huy6t th6ng

bao g6m cd di truydn dQt bi6n gen ldn.

33. BQnh bim sinh, di t$t bim sinh: Li bdt kj bQnh, b6t thuong cAu truc hoqc chfc ndng (bao

g6m cd b6t thulng chuy6n h6a) ho{c di tat neo duo. c hinh thanh trCn thai nhi trong qu6 trinh
mang thai cua nguoi m9, c6 thd tlugc phet hiQn tru6c, trong hoic sau khi sinh. Benh bdm sinh, di
tQt b6m sinh c6 th6.dugc co quan y ti5 m6 tdduoi nhidu t€n gqi kh6c nhau nhu bQnh bAm sinh, d!
tdt b6m sinh, khuyiit t6t bAm sinh, di dang vd gen, bAt thudng cta nhi6m sic th6, brit thuong bAm

sinh, di tat biro thai.

34. Thai sin: Theo quy t6c bdo hi6m niy, thai sdn bao g6m bi6n chrmg thai sdn, sinh con, bi6n

chfmg sau sinh.

35. Bi6n chri'ng thai sin: Ld tinh trang b6t thuong cria bio thai, bi6n chrmg do nguydn nhAn

tai n4n ho{c bQnh lf ph6t sinh trong quri trinh mang thai cua Nguoi ducr. c bAo hi€m phii tli6u tri
theo chi dinh cria B6c si:

Theo Quy tic bAo hidm ndy, biiin chimg thai san duqc bio hi6m chi bao g6m ciic trudng hqp sau:

- Sdy thai ho4c thai nhi ch6t trong tt cung (thai lm);

- Mang thai trtng nu6c;

- Thai ngodi tu cung;

- Phri thai do cli6u tri bao gtim ciic truamg hqp phri thai do c6c bQnh di truyen/di tat bam sinh
cta thai nhi hodc phti ph6 thai d€ bio v0 tinh m4ng cua nguoi m9;

- Dea sinh non dtii voi thai ttr tudntn*ZZ dtin tu6n thri 35 cua thai kj.

36. Sinh con, bi6n chri,ng sau sinh: Theo Quy tlc bdo hi6m ndy, sinh con vh bi6n chimg sau

sinh dugc bio hi6m chi bao gtim c6c trudng hqp sau: Sinh thuong, sinh m6 (m6 l6y thai), sinh

kh6 bang c6c can thiQp chuy6n m6n, sinh non; nhiSm trung hflu san, san giit, bdng huyi5t sau khi
sinh, s6t nhau thai trong tri cung sau khi sinh.

37. Phuong ph6p h5 trq sinh sin: Ld viQc srl dgng kI thu6t y khoa d6 tang s6 luqng tnirng

trong quii trinh lung tnmg. ho{c <16 h6 trq thu tinh gitra tinh taung vd trimg, ldm tdng khi nnng thp
thai.-Hlnh thric nay bao g-6m nhrmg kh6ng gioi h4n d phuong ph64 bom tinh trung vao bu6ng tu
cung (lUI), thg tinh trong 6ng nghiQm (lVF), ti6m tinh trung tryc tiCp vdo noin dd t4o ph6i (ICSI)

hoflc st dpng b6t k] hinh thfc <ti6u tri ndo a6 *rric aAy hodc kich thich su ryng tnmg.

38. Tidn phdng vir giutmg: Ld c6c chi phi ti6n phdng, giudng cta bQnh viQn bao g6m c6c su6t

an theo ti6u chuAn cta benh nhan diAu tri n6i trt. Trudng hqp Nguoi dugc bio hi6m st dung
phdng ttr 02 giudng b€nh trd l6n, C6ng ty bdo hi6m chi chi trA chi phi cho 01 giudng bQnh phgc

ru cho Nguoi dugc bdo hi6m.
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39. Chi phi y t6 thgc t6: Ld nhtng chi phi ph6t sinh hqp lf vd cin thiiSt vai met y khoa, theo

chi dinh crla B6c si <li6u tri. Chi phi y t6 ndy phii tt6p img:

- Ph6t sinh trong thdi h4n bno hi6m, pht hqp vd li6n quan tryc ti6p toi chAn doan vd dieu fti
bQnh, tai nan mir vidc chAn ttoan vn diAu iri ndy ihu6c pham vi bio hi6m;

- Chi trd cho dich vg y t6 cAn thi6t, kh6ng phii ld c6c chi phi, dich vu y t6 nhim phuc vu cho

su tiQn nghi cua Nguoi ducv. c bdo hi6m, ld mric chi phi y tii hqp lf vd th6ng thudng;

- Chi phi phni duo. c th6 hi€n tr6n h6a ilcvn tdi chinh/biCn lai/phi6u thu theo 9uy tlinh cua BQ

TAi chinh va liet kC tren h6a <lon tdi chinh,/bi6n lailphieu thu ho{c bang k6 chi ti6t kdm theo.

Chi phi y tii thuc tri kh6ng bao g5m c6c chi phi cid <luo. c chi trA boi Bio hi6m Y t6 ho{c c6c

chucrng trinh bio hi6m khric.

40. Thu6c itidu tri: Ld c6c loai thu6c diAu tri hqp lf, can thitit vii mdt y khoa duoc B6c si chi

dinh dC dieu tri thuong lQt/bQnh thuQc ph4m vi bdo hi6m vd kh6ng thuQc c6c trudng hqp lo4i trir
theo quy dinh tai Quy tec ndy.

Thu5c di6u tri phai c6 trong danh muc thu6c dang kf vi luqc p1r6 chuan boi co quan.quan li
dugc ph6m c6 thAm quy6n vd kh6ng bao. g6m c6c ch6 ghAm mi6n dich, thgc phim chuc ndng,

thu6c <tA ldm dgp, m! phAm, duqc mf phAm, khoring ch5Lt.

41. BQ ph$n gil: Lit citc bQ phfn/thiiit bi/ch6t liQu <luo. c ldm gialnhrin t4o dd thay th6 cho ciic

b6 phAn cria co th6.

42. Thi5t bi y t6 h6 trq didu tri:

- CiLc b0 phfln/thiiit bi y tii c6 tric dung h6 tro chric ndng vAn tlQngho{c c6c _chfc ning kh6c

cta c<v th6 nhu: nang, ngp (tru nep bQt), xe lIn, mriy trg thinh, kinh thu6c, m6y h5 trg tim, vir cric

b0 phar/thiCt bi tuorrg tu.

- Circ dgng cg chinh hinh mang tinh ch6t thAm my kh6c.

43. Nh6m khdch hdrng tham gia brio hi6m: La tAp hqp nhtng khdch hang tham gia theo H^qp

<ldng bdo hi6m c6 nhdn co cfrunftO chirc ho{c tham gia bdo hii5m qua cimg tn+g gian bio hi6m

ho{c tham gia gi6ng nhau vO co cAu quy6n lqi bno hi6m, c6 rui ro dugc bAo hi6m tuong d6ng.

Di6u 2. Ph4m vi ilia $ ttugc bio hi6m

Pham vi tlia lf <luqc bAo hidm theo Quy tic bio hitim ndy la Hnh th6 Viet Nam, bao gdm trudng
hqp Ngudi duo. c bdo hi6m bi tai nan xdy ra trong lanh.th6 ViQt Nam sau d6 Nguoi duqc bdo hi6m

bi tu vong do hqu qud cua tai n4n ndy ngodi lanh th6. ViCt Nam (tru trudng hqp duqc quy dinh
khdc t4i Hqp cl6ng bdo hi6m/GiAy chrmg nhan bdo hi6m).

Di6u 3. D6i tuqng tham gia bio hi6m

l. DO tu5i tham gia bio hi6m

1.1. Tt0l tu6idiin65tu6it4ingdybitdiuthoih4nbnohiilm,ttiidad6nT0tu6in6uthamgia
li6n tuc tt khi Nguoi <tugc bdo hiiim 65 tu6i ho4c tt tru6c d6.

1.2. Voi quyOn lqi bno hi6m bi5 sung Thai si,n c6 quy dlnh ri6ng vC aE tu6i tham gia bAo hiiSm

nhu Di6u 10 du6i tlAy.

2. D6i tuqng tham gia bio hi6m

Ld c6ng dAn Vi€t Nam ho{c nguoi nudc ngodi cu tru hqp ph6p tqi Vi€t Nam tai ngdy bit dAu thoi
han b6o hi€m.

3. O6i tuqng kh6ng duqc tham gia bio hi6m

4
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C6ng ty bio hi6m kh6ng nhin bdo hi6m d5i voi cric diii tuong sau dAy:

3.1. Nh1ng nguoi d6 tirng ho4c dang dugc chAn tloAr/phAt hign ho4c ili6u tri/phAu thuat-m6t

hay cac bQriitiih trang: tam thdn, dong kinh, t.uk!, phong, ung thu; bi tan phi!/tan t4t/khuviit t4t

ho& thuong tat vinh vi6n/t1i lp t6n thucrng co th6 fi 50% trd l6n; mr) I m6t trd len;

3.2. Nhtng ngudi dang trong thoi gian ttidu tri bQnh tdt, thuong tit;

3.3. Nhfrng ngudi bi t?m giam, bi giir, tam git ho{c k}roi t6 bi can;

3.4. Nhirng nguoi nghiQn ruor:/ma triy ho{c c6c ch6t kich thich.

4. Didu ki$n tham gia bio hi6m (rip dgng vrili Hqp ildng brio hi6m nh6m)

4.1 . Nhen vi6n ctia BCn mua bio hi6m: Ld nhtrng nguoi c6 Hqp d6ng lao <tQng/Hqp ddng tht
viQc/Cric th6a thuQn tao d6ng voi B6n mua bio hi6m theo quy dinh cria Lu{t-lao dQng Viet.Nam,
ldm viQc cho Bdn mua bdo hi6m vd c6 t6n trong danh srich Nguoi duo. c bdo hi6m trong sui5t thoi
han bio hiiim.

4.2. Nguoi thAn cta Nhdn vi6n:

4.2.l.Nguoi thdn bao gdm b6/mq ruQt, b6/mc vg, b6/mq chdng, v-olchdng, con ruQt, con ri6ng

cua vq/;idng (n6u ctn! clia chi vcri nhdn viOn), con nu6i hqp phap. Con theo quy dinh tir I tu6i.

4.2.2.Nhdn vi6n chi duo. c dang kf bdo hitim cho ngucri thAn cria minh mQt lAn vdo clAu hiQu lgc
hqp d6ng.

4.23.Eangkf sau ngdy bit ttAu hiQu luc cta Hqp ddng bAo hi6m chi 6p dpng d6i voi ciic trudng
hqp sau:

- Nguoi thdn cria nhAn vi6n moi vdo lim viQc;

- Vq ho{c chdng, B5/m9 vq ho{c B6/me chdng cira nh6n vi€n moi k6t h6n;

- Con mdi sinh dt tu6i vn dt didu ki6n tham gia;

- Ngudi thdn cria nhAn vi6n qua thoi gian thri viQc/ting cAp gita thoi han bio hit|m ttugc
phdp mua cho nguoi thdn theo chinh s6ch cta c6ng ty.

4.2.4. Quy6n lqi bao hi6m cta nguoi th6n tu tlQng chAm dut cung thoi ditim ch6m dut quydn lqi
bAo hi6m cta nhdn viOn.

4.2.5. Til ci ngucri thdn chi du-o. c tham gia bto hi6m kli nhen vi6n.ctng c6 t6n trong danh s6ch

tham gia bio hi6m vd chi <lu-oc tham gia chuong trinh bdng ho4c th6p hon nh6n vi6n tl6. Trudng
hqp nhan viCn kh6ng tham gia b6o hi6m, hiQu luc bAo hi6m cta tAt ce nguoi thAn cria nhAn vi6n

d6 sE bi v6 hiQu, <t6ng thni ngucri thdn d6 sE bi lo4i kh6i Hqp d6ng bno hi6m, phi bio hiilm sE

kh6ng dugc hoan lai cho dir ho da ph6t sinh b6i thudng hay chua.

4.2.6. Trudng hqp nguoi then tham gia bio hi6m, B6n mua bdo hi6m c6 trrich nhiQm nh6n tlugc
dong f bang van tan cua Neuoi duqi bao hi6m cho Bdn mua bdo hi6m mua bdo hitim srtc kh6e

cho minh.

4.3. B6n mua b6o hi6m c6 trich nhiQm khai b6o danh srich nhin vi6n vd ngudi thdn pht hqp
v6i c6c quy tlinh n6u tr6n. BAt ct slr vi ph4m ndo co th6 d6n tcri vipc C6ng ty bAo hitim tri ch6i

biti thuong, hriy bio hi€m <t6i vdi c6c trudng hqp cu th6.

5. Trudng hgp C6ng ty bdo hiiim nhin bio hi6m v<ri cdc.dO tu6i/d6i tuqng bdo hi6m.kh6c quy

rlinh n6u tr6i sE ao"" qrv dinh cu thA tai Hqp d6ng bao hiiim/Gi6y chtmg nh6n bno hi6m'
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CHTIONG II. PHAM VI VA QI.ryIN LgI BAO HIE,M CHiNH

Didu 4. Nim viQn do 5m dau, bQnh t|t, tai nen

r. Quydn lqi bio hi6m

Trudng hqp Nguoi duo. c bdo hi6m 6m dau, bQnh tat, tai nan thuQc ph4m vi bao hi6m phii nim
vien tai bCnh rrie., (buo gdm ci trudng hqp ngQ tlQc thric an, it6 uiSng, hit phai khi rtQc, khi gas,

hoi dQc, chdLt dQc), COng ty bao.hiti- ie 
"tii 

tra cho Nguoi duo. c bio hiiim s6 ti6n/ngdy nim viQn

<tusc quy d-inh cu th6 qi Hqp ddng bao hidirr/Gidy chtmg nh{n bdo hi6m. Gi6i h4n t6ng sii ngdy

nim vi6n t6i da le 60 ngdy/nim (trong d6 s6 ngdy nam vi6n t4i.Phdng c.htrm s6c.d{c biel (lCU)
t6i da le 20 ngdy/ndm) vd kh6ng qurl l0 ngdy.nim viQn/tlqt diiiu tri. T6ng s6 tidn duo. c chi tri
khdng vugt qurl 56 tidn bdo hi6m quydn lqi Nem vi€n do 6m dau, b0nh t{t, tai nan ghi t4i Hqp
d6ng bdo hi€m/Gi6y chtmg nhdrn bdo hi6m.

2. Nguy6n tic trfi tidn

Truong hqp nguoi dugc bdo hi6m di6u tr! nhidu bQnh trong cing mQt tlqt didu tri vd kh6ng xric

dlnh dugc ngdy nim vien cu th6 cta ttmg bQnh. Trong s6 cric b6nh di€u tri c6 bQnh thuQc pham

vi bio hi6m vi benh kh6ng thuQc pham vi bAo hitim, C6ng ty bdo hi6m s€ chi trA tro cAp cho s6

ngdy nim vi6n thuQc ph4m vi bao hi6m theo cdng thftc nhu sau:

Sti ngdy nim vi6n thuQc ph4m vi bdo hiiim : T6ng s6 ngdy ni'm vi€n thuc t6 nhan (x) 36 benh

thuQc pham vi bio hi6m chia (/) T6ng s6 bQnh didu tri.

Nguy6n. tic lam trdn: lim trdn l6n n6u cht s5 sau cht s6 don vi rut gqn lon hon hoic bang 5, ldm
trdn xu6ng n6u cht s6 sau chir s6 don v! rut ggn nh6 h<rn 5.

Di6u 5. Phiu thu$t do 5m itau, benh tAt, tai n4n

l. Quydn lqi b6o hi6m

Trong trudng hqp Nguoi duo. c bdo hi6m 6m dau, bQnh tit, tai n4n thuQc pham vi bdo hidm phAi
phAu thudt tai benh vi6n:

a. Ngudi tlwqc b6o hi6m tham gia chrang tinh Bgc ho(c Vdng:

C6ng ty b6o hii!:m tri cho Ngucri dugc bAo hitim 100% s5 tidrfan phlu thudt d6i v6i phau thuat
Loaidflcbi€tviLoai l;ho1p30%sOti0rVnnpnAuthuatd6ivniphAuthuqtloaikh6c.

b. Ngndi thm;c bio hidm tham gia chmdng tinh Bgch Kim hofic Kim Ctong:

-. Try*g hcro cung c6p duoc hoa don hqp lQ: C6ng ty.bdo hi6m thanh.toan toirn bQ chi phi y
tti thuc t6 liOn quan d6n mOt ca phiu thudt, gdm thu6c didu tri, vdt tu y tii, thi6t bi y tii, chi phi
phdng.m6, phdu thuit. vi6n, cric chi phi gAy m6, c6c chi phi hQi chAn tru6c khi m6 vd htii sirc sau

khi m6, chi phi triLi m6, chi phi cAy ghdp nQi tang. Mric b6i thucrng t6i da kh6ng wqt qu.i 100%

sO ti€rytan phiu thu$t d6i voi phAu thuat Lo4i dic biQt vi Loai l; hoic t6i da kh6ng ruqt que
:OX sO tien/lAn ph6u tt6i voi ph6u thuft lo4i kh6c.

- _ Trudng hqp kh6]S cung c6p duoc h6a tton hqp 16: C6ng ty b6o hi6m td 500/o sO ti6rUa"
phiu thuflt d6i voi ptr6u thudt Loai dic biOt vd Loai 1; hoic l0% s6 tiArvtin phlu thuit d6i voi
ph6u thuQt loqi khrlc.

Nguy0n tic tri tidn

SO tierVtan pn6u thuQt duqc quy dinh cu thii tai Hqp d6ng bao hiiin/Giiy chimg nhin bdo

Trudng hqp qui m$t phAu thudt ilugc thgc hiQn qua m$t iludng rach hoac qua nhtng cludng

)
)

2,

2.1.
hiiSm

)',
rach khiic nhau trong cung mQt cu6c m6, C6ng ty bdo hi6m sE tinh lA mQt lin ph6u thuQt.
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2.3. C6ng ty bdo hi6m chi chi tra mQt lAn quydn loi ph6u thuft cho ca ph6u thuAt dAu ti6n th6a

men quy aint n6u do ctrng m$t b€nh tit/thuong tft vd quyAn lqi narn vign. Truong hqp bQnh

rauthuong iat Ui tai ph6r/nhiAm trung lirm cho N[uoi dusc bdo hidm.phai rrii qua nhiAu lin phiu
lhuat (bao gdm cd trudng hqp k6t xuong bang dinh), C6ng ty brio hi6m chi chi trd quy€n loi nim
vi6n cho nhtng lan didu tri sau (n6u c6), kh6ng chi trd quydn lqi phiu thu?t.

2.4. Trongmoi trudng hqp, t6ng.s6 tidn dugc chi tra cho trudng hqp PhIu thuat do 6m dau,

benh tat, tai n4n kh6ng vuqt.quri Sd ticn bdo hidm quytin lqi PhAu thu6t do 6m dau, bQnh tit, tai

nan ghi tai Hqp dting bao hiiirn/GiAy chtrng nhan bdo hi6m.

Di6u 6. An tim d6ng hhnh

Trong truong hqp Nguoi duqc b6o hi6m tham gia quy6n lqi ndy bi tt vong do ung thu trong thoi
han bdo hi6m vd tli qua thoi gian chd d6i voi trl vong do ung thu, C6ng ty bdo hi6m tri 100% 56

tidn bdo hiiim ghi ta Hsp ddng bdo hii5n'/Gi6y chrmg nhfn bno hitim.

CHITONG III. PHAM VI VA QUYDN LqI BAO HI[,M BO SUNG

Tr6n co so tham gia quydn lqi bdo hidm chinh, B€n mua bdo hi6m c6 quydn lua chgn tham gia
vd.Cdng ty bdo hi6m c6 quy6n ch6p nhrin, cung c6p mQt hoAc mQt.s6 hoic t6t ci quydn lqi bdo

niem auOi aay. Quydn lqi-bdo hi6m rip dpng cho Hqp d6ng bno hidm cta B€n mua bio hi6m sC

dugc ghi cu thti tai Hqp ddng bdo hi6n/Gi6y chrmg nhfn bdo hi6m.

Didu 7. Trfr vong kh6ng phii do nguy0n nhin tai n4n

Trucrng hqp Nguoi du<r. c bAo hi6m bi tt vong kh6ng phii do nguydn nhAn tai nan xiy ra trong
thdi han bdo hi6m, C6ng ty bAo hi6m tra 100% 56 ti€n bAo hi6m ghi tgi Hqp d6ng bAo hi6m/GiAy
chrmg nhdn bio hi6m.

Didu 8. Trfr vong hoic thuong tit toirn bQ vinh viSn do tai n4n

Truong hoo Nguoi <lu-o. c bdo hidm bj tai nan vd trong vdng 365 ng?ry k6 tt ngdy xdy ra tai nan

il6, Nguoi <lugc bio hitim bi tu vong hodc thuong tat toen bO vinh vi6n: C6ng ty bio hi6m trA
100% 56 tidn bio hi6m ghi tai Hqp d6ng Uao niti:m/Ci6y chung nhdn bdo hiOm.

\|
ll

Dilu 9. Thuong t$t thin th6 do tai ngn

1. Quydn lqi bno hi6m

Trong trudng hqp Nguni du-o. c bdo hi6m tham gia quyAn lqi ndy bi thuong tat than th6 (tru truong
hqp thuong tet toan bQ vinh vi6n) phdi didu tri t4i c6c Co sd y t6:

1.1. Nguoi duoc bio hii5m tham gia chuong trinh Bac

C6ng ty b6o hitim trd theo ti,lQ thuong tat tuong rlng duo. c quy dfnh trong Bang tj lQ tra tiAn
thuong t6t ban hdnh theo quy6t dinh s6 3455/QD-BHBV ngdy 2l/04/2025 nhdn voi 56 ti6n bAo
hitiim ghi t4i Hqp ddng bAo hi6m/Gi6y ctlmg nhfln bAo hi€m.

I .2. Nguoi duoc b6o hi6m tham gia cric chuong trinh kh6c

I .2.1. Truong hqp cung c6p duo. c h6a tlon hqp lQ: C6ng ty bdo hiOm trd toan bQ chi phi y tti thqc
t6 ph6t sinh, bao g6m chi phi khriLrn, xdt nghi€m hoac chAn dorfur bing hinh anh, ti6m truyAn, thu6c
ili6u tri, vft tu y tti, ttriiit Ui y ti-1, ti6n phdng vd giudng, chi phi phAu thuit, chi phi xe c6p crlu (loai
tru dudng h?rng kh6ng vd dich vu c6ng ty cr?u troJ vA tidn trg cdplngay.naq viQn bdng,0,1% nhdn
v<ri 56 ti€n bio hi6m, t6i <la kh6ng vuot quii 180 ngdy/nim. T6ng s6 ti6n b6i thudng t6i da kh6ng
vuot qu6 tj' l€ thuong tat tuong img dugc quy dlnh trong Bang t! le tra tien thuong Qt ban hanh
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theo quy6t dinh s6 3455/QD-BHBV rgiry 21104/2025 nhAn voi 56 tidn bdo hi6m ghi tai Hqp

d6ng bdo hidm/CiAy chtmg nhan bio hi6m.

1.2.2. Trudnghqp kh6ng cu.,g cdp h6a d<vn hqp lQ: C6ng ty bdo hiiim tra theo ti lQ thuong tlt
tuong l?ng itugc quy dinh trong trong Bdng tj' lQ trd tidn thuong tat ban hanh theo quy6t tlinh s6

3455/QD-BHBV ngdy 2l/0412025 nhAn voi 30 triQu <l6ng.

2. Nguy0n tic trri ti6n

Trong moi truong hqp, t6ng s6 tiAn chi tri cho.thuong tat than th6 do tai ngn kh6ng wqt qu6

100%; 56 tii:n bno hitim ghi tai Hqp ddng bio nieWCi6y chtmg nhdn bAo hi6m.

Didu f0. Thai sin

1. DO tu6i tham gia: tt 18 tu6i d6n 45 tudi t4i ngdy bit dAu thoi h4n bdo hiiim.

2. Didu kiQn tham gia: Chi 6p dung cho Ngudi dugc bio hi6m ld nt.

3. Truong hqp Nguoi du<r. c bdo hi6m tham gia quydn lqi ndy bi biiin chung thai san vey'hoac

sinh con va,/hoic biiin chimg sau sinh, thuQc ph4m vi b6o hidm phai nim vi$n hoqc phiu thu{t
rai Benl vi6n, C6ng ty bdo hi6m trd cho Nguoi duo. c bdo hii5m s6 tidn duo. c quy dinh cp thd tai

Hqp d6ng beo hiam/GiAy chtmg nh{n b6o hi6m, tru c6c didu khoan logi trir duoc quy tllnh tai

Chuong IV cua Quy tic bio hi6m, cu th6 nhu sau:

3.1. Trudng hqp narn vi6n: Cdng ty bio hiii:m sC chi tra s6 ti€n/ngay nim vie-n, t6i da 60 ngdy

nim viQn/nXm vi kh6ng qu6 l0 ngdy nim viQn/<lqt diAu tri;

3.2. Trucrng hqp phlu thu{t: C6ng ty bAo hi6m sc chi tra s6 tierVnn ph6u thu{t ve t6i da 02 liin
ph5u thuf,t/nnm.

Lnu i:
- Trtrdng hqp Ngndi.duqc bdo hidm sinh con sau khi thtt thai bing cdc phuong phdp h6 tq
sinh sdn, CaiS ty Oai hiim chi chi trd quyin lqi Niim viln, kh6ng chi trd quyin lqi Phdu thuQt.

- Trttdns hw Ngttdi tfuqc bao hidm sinh mO @6 tiiy tha, tir lin th* hai trd di, Cdng ty bdo

hiim chi tra-quyin lqi niim vien vd chi tra 30% sii tiin cia quyin lqi pll,iu thuQt duqc quy dinh.

trong Hnp ding bdo hiiim/Giiiy chimg nhQn bdo hidn. Vi€c xdc dinh lin sinh md cdn cfi vdo hi
soyft.

CHI.IONG IV. DItU KHOAN LOAI TRTITRACH NHIPM BAO HIEM

Didu 11. Di6u khoin logi trir trich nhiQm bio hi6m

C6c rui ro, cric bQnh, c6c h4ng mgc dugc liQt k6 hoac bit nguiin tt c6c nguyOn nhdn duoi tl6y

kh6ng thuQc ph4m vi, tr6ch nhi$m cua C6ng ty bdo hi6m, tni truong hqp <lugc quy clinh kh6c tai
Hqp ddng bAo hiCUCi6y chimg nhfn bAo hi6m:

l. Hdnh dOng tU tt ho{c c5 y tg tu cta Ngucri ttuoc bAo hi6m; Hanh vi c6 y cua B6n mua bdo

hitim, Nguoi tluqc bdo hiilm viho{c Ngudi thg hudng (tru,trudng hsp qry dinh t?i khoan 2 diau

40 Lu{t Kinh doanh bdo hi€m ho6c ciic vdn bin sria d6i, b6 sung, thay th8 (n6u c6));

2. Nguoi dunc bio hi6m thyc hiQn hoqc tham gia thlrc hiQn m$t trong ciic hanh dQng sau:

trqm cip, d6nh nhau (tru khi chung minh <lu-o. c bing vdn ban x6c nh4n cta co quan c6 thAm

qr,y6n vd viQc hdnh <l6ng driLnh nhau d6 chi vtvi muc clich tu vQ), gdy r6i trflt tg c6ng c6ng, ch6ng
cu viQc bit giir ngucri hqp ph6p vd/hoflc thgc hiQn ho{c tham gia thgc hiQn c6c hdnh vi pham tQi

(theo k6t lu{n cria co quan nhd nu6c c6 thAm quy6n);

3. Ngucri dugc b6o hi6m c6 c6c hdnh vi sau ddy khi tham gia giao th6ng:

3.1 . Dua xe. lang liich. drinh vdng;

'\

'U

E
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3.2. Didu kti6n phuong tiQn tham gia giao th6ng dudng b6 md trong m6u ho{c. hoi tht c6 n6ng

d6 ctin vuqr quri iO -iti-gu",/t OO .itltit .au no4" O,25 ;iligar/l lit khi tho;didu khi6n phuong

ti€n tham gia giao th6ng duong bQ mir trong co thd c6 chdt ma tuy hoic cric chdt kich thich khric

md ph6p luit crAm sir dgng;

3.3. Didu khi6n xe khi kh6ng dt didu kiOn v€ ilO tu6i theo quy dinh cira ph6p luflt;

3.4. DiAu khi6n xe kh6ng c6 Gi6y phdp l6i xe pht hqp voi quy dinh phep ludt; kh6ng c6 bing
hodc chimg chi didu khiei xe may cnuy6n dung phu trqp toAi'xe m6y chuy6n dung tlang didu
khi6n; st dung gi6y ph6p lili xe kh6ng cdn hiQu lrrc, ho{c kh6ng phir hqp voi lo4i xe dang di6u

khiiin hoic h6t h4n st d\rng. Trudng hqp Nguoi <lugc bio hi6m bi tu6c quydn st dgng Gidy ph6p

kii xe c6 thoi han hoic bi thu h6i Ci6y pnep Lii xe thi duo. c coi ld kh6ng c6 Gi6y ph6p l6i xe;

3.5. Di6ukhi6nxech4yqurlt6cclQquytlinh;chuy6nhu6ng,chuydnlanttudngkh6ngdtngquy
dinhl kh6ng di dtng phdn tludng. lan duong; di vdo dudng c6 bi6n b6o hiOu c6 n6i dung cdm di

vlo OOi voi- toai phuong ti€n <tang diAu khiAn, <Ii ngugc chii:u cta dudng mQt chidu, di ngugc

chidu tr6n dudng c6 biiin "CAm di ngugc chidu";

3.6. Kh6ng ch6p hanh hiQu lQnh, chi din cta biiln brio higu;

3.7. Di6u khiAn xe c6ng n6ng, xe m6y kdo nh6 phuc vg cho sd'n xuAt n6ng nghiQp, ldm nghiQp;

ditiu khi6n xe quri ni6n h4n st dgng;

3.8. Didu kfiiEn c6c phuong tiQn tham gia giao th6ng kh6ng c6 Gi6y chrmg nhfn holc tem ki6m
dinh an toan ky thui,t vd bAo vQ m6i trutrng hqp 16 theo quy tlinh cira ph6p luit hiQn hanh;

4. Nguoi duo. c bdo hi6m sri dung ho{c bi 6nh hudng cta ruqu, bia, ma tuf ho{c c6c ch6t c6

c6n, c6c chAt kich thich, c6c ch6t giy nghiQn ld nguy6n nhin din dtin tai n4n ho{c 6m dau, bQnh

tft, tu vong;

5. Nguoi dugc bdo hi6m tham gia vdo cic hoat dQng hang khdng (tru khi voi tu cach le hanh \
kh6chtr6nm6ybayc6gi6yph6pchdkh6ch),thamgiac6ccuQcdi6ntflphu6ntuyQnqu6nsg,
tham gia chiiin d6u cta luc lugng vt trang; ,i

6. DQng dAt, nrii hi4 s6ng thdn; dich bQnh hoac tinh tr4ng khAn c6p y ttl theo c6ng b5.cia T6
chric y t6 thC gioi (WHO) ho4c co quan Nhd nu6c c6 thAm quydn; chi6n tranh, nQi chiain, dinh /
c6ng'khi'lgb6.baod0ng'danbitin.phi6nloan,c6cho4tdQngqudnsghodchdnhtl0ngctabAt
ki nguoi .4. ai, cua rd chric ndo nhim lir d6. de dga chinh quy,!n. kidm sorit bing vii trangl '/

7. Nguoi dugc bAo hii5m tham gia c6c m6n th6 thao chuy€n nghiQp ho{c c6c m6n th6 thao

nguy hi6m bao g6m dua c5c lo4i nhu dua xe 6 t6, dua thuydn, dua ngga, nhdy m4o hi6m, leo v6ch

d6, leo nrii tg do, leo nrii c6 ho4c kh6ng c6 d6y leo, <li b0 leo nrii voi dQ cao tr0n 2.500 m6t, vd
thuat, dua trugt trCn m{t nudc, trugt tuytt, bao gdm st dUng c6c loei m6 t6, truqt b5ng, OAm bOc,

nhny dt (ru mgc ilich tho6t hiiim), l6n xu6ng holc di chuyiin bdng khinh khi cdu, dt luqn, nhdy

bungee, r,uqt th6c, khrlm ph6 hang dQng, l4n voi binh oxy vi thi6t bi thd duoi nudc;

8. Didu tri thAm m!, ph6u thu{t thAm my, c6c bi6n chimg cria viQc iliiu tri thAm m}/ph6u thuQt

thAm mY; didu tri ki6m so6t trgng lugng co thiS (ting hodc giAm c6n); suy dinh dudng, cdi xuong,
b6o phi;

9. Ki6m tra sric khod ho[c gi6rn dlnh y khoa, tu v6n y tii mi kh6ng liOn quan d6n viec diAu tri
6m dau, bQnh tdt, thuong lfit; tilt cir cilc hinh thric ti6m chung, vic-xin vi thu6c phdng ngua (trt
trudng hqp ti6m vic-xin sau khi bi tai n4n hay stc vdt, c6n trung cin); kh6m thai dinh kj, kh6m

vir x6t nghiQm kh6ng c6 kdt lu6n chAn dorin bQnh ho{c k6t ludn kh6ng c6 bQnh cAn di0u tri cta
b6c si;

10. Nhtng thuong tat c6 sin,. ho{c chi <tinh di6u tri c6 tri tru6c ngdy hiQu lgc cia Hqp ddng

b6o hi6m nim dAu ti€n; BOnh bim sinh, di tQt bAm sinh, bQnh di truydn;

I L BQnh giang mai, lAu, hQi chrmg suy giim miSn dich mic phai (AIDS); tinh tr4ng vd bQnh

li6n quan d6n vi rut HIV; BQnh lao, bEnh phong;
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12. Benh r6i lo4n t6m thdn vd hanh vi, dong kinh, cric b€nh suy nhuo. c than kinh, kh6 chlu vd

met m6i;

13. Duc thriy tinh th6; c6c b€nh ldo h6a, v6i h6a, thorii h6a ciic lo4i, gai tl6i cot s6ng, tho6t vi

ilia <lem; tliou tri suy bi6n tu nhiCn ho{c kh6ng phAi lf do bQnh lf cua tinh trang suy gidm thinh

luc, suy gii,rn thi lui bao gdim d cric tit khtc x4 nhu can thi, viSn thi, loan thi;

14. Cric bQnh ho{c thuong t{t sau d6y sEbi loai tru lrong 365 ngdy k6 tt ngdv bit diu thoi han

bdo hidm cua Hqp d6ng bdo hidm nnm tliu ti€n bao g6m: vi6m vA (sti vdm hgng) c6n phii nao.

vi6m amidan cdn phei cit, vi6m xoang, bQnh hen suy6n (bQnh suy6n, hen phd qudn). vi6m tai

gita cdn phdi phfiu thuit, b€nh vi€m da ddy, lo6t da ddy, tri, Polyp c6c loai, vi6m kh6p, vi6m tla

khcrp, bPnh gft;

15. Didu tri y t6 li6n quan rtiin gdn, tiii tao ddy ching, riich sun ch€m trong 365 ngiy ki.' tir ttrOi

di6m bit dau nh6n bio hi6m cta nem ho-p d6ng dau ti6n cho dt tinh tr4ng c6 trudc hay sau khi
Hqp <lting bdo hi6m c6 hiOu luc;

16. C6c bgnh hoic tinh trang sric khoe trong thoi gian chd theo quy dinh;

17. Thuc hiQn c6c biQn ph6p kii ho4ch ho6 sinh dc, didiu tri v6 sinh; thgc hiQn c6c phuong phdp

h6 trg sinh san; bi6n chimg thai sin tren ngu<ri thuc hien c6c phuong phap h6 trq sjnh san; di6u

tri b6t luc, liet duong; didu fii khe ning sinh san ho{c hi6m muQn: didu tri cric van tl€ v6 gioi

tinh, chuy6n ddi gioi tinh, dfly thi sorn; vn bAt kj biAn chimg nio tu nhirng di€u tri tr6n;

18. Tilr ca c6c hinh thric kh6m, di6u tri, phAu thuSt ngo4i tru; khim, di6u tri, phiu thuat trong

ngay;

lg. Phr,rc h6i chirc ning, vAt ly tri liQu bang t6t cd mqi hinh thfc;

20. MAi hinh thtc ktrlm vd di6u tri vA rang (tru viQc nh4p vien di6u tri rdng c6p cr?u do tai nan

xiy ra trong vdng 24 gid kC tu thoi di6m tai nan);

21. Bi6n chrmg thai san, sinh con vd bi6n chimg sau sinh. Didu khoan ndy kl,6"g 4p dqng n6u

Nguni duo. c bdo hi6m tham gia quydn lqi "Thai san" vd dugc C6ng ty bdo hi6m chdp nhdn tr6n

Hqp ddng bao hii3n/ci6y chimg nhan bio hi6m;

22. Thuong tft than th6 do tai nan.kh6ng phai nim vienhoic phau thuft tai benh vien. Diiiu
khoan loai tru ndy kh6ng rip dUng n6u Nguoi dugc bdo hiiSm lUa chgn tham gia quyiin lgi bdo

hi6m b6 sung -Thuong t6t thdn thiS do tai nan;

23. Chi phi dii cung c6p, bAo dudng, sira chta hay mua c6c bQ phin gia;

24. Chi phi dC cung c6p, bdo duong, sria chira hay mua cdc thi6t bi y fii h6 trq didu tri;

25. Cdc chi phi d6 c6 co quan c6y gh6p nQi t4ng nhu cho, nh4n, hilin, vAn chuyiin, bdo quan

nQi t4ng.

)
t

CHTIONG V. THdI GIAN CHd

Di6u 12. Thli gian chir

Thoi gian chd dugc rip dung. nhu sau (tru trudng hqp c6 quy dinh kttic t4i Hqp ddng bdo

hi6m/Ciiy chung nhan bdo hi6m):

l. D5i v6,i c6 nhin hoic Hqp ildng bio hi6m nh6m c6 s6 tuqng tham gia bio hi6m drn6ri

50 nhin vi6n

1.1. Niim viQn ho{c phiu thu$t do 5m dau, bQnh t$t, tai n4n

- Kh6ng ap dgng d6i voi truong hgp tai n4n;

- O7 ngdy d6i voi b€nh ruQt thua;

t4 124
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- 30 ngay di5i voi 6m dau, bQnh 6t th6ng thuong;

- 90 ngiy. voi c6c bQnh vi6m ph6 quan, tiiiu phli quan, vi6m ph6i cac loai (chi 6p dung cho
tr6 em tu 6 tu6i trd xu6ng tinh tai thoi di6m di6u tri);

- 365 ngdy d5i "g Ue*, dic biet loai I, bQnh c6 san, benh/tinh trang liQt k€ tai di6m 14 di6u
I I chuong IV Quy tdc bio hi6m;

- 635 ngdy dili voi bQnh tt{c bi€t loai IL

1.2, An t0m ddng hirnh

- 635 ngdy dtii voi tri vong do ung thu.

1.3. Trfr vong kh6ng phii do nguyBn nh0n tai ngn

- 07 ngdy tl6i voi bgnh ruQt thria;

- 30 ngdy tt6i voi 5m dau, bQnh 6t th6ng thudng;

- 90 ngdy voi c6c bQnh vi6m ph6 quan, ti6u phii qud,n, vi6m ph6i cric loai (chi rip dgng cho
trd em tt 6 tu6i trd xu6ng tinh tai thoi <li6m tli6u tri);

- 90 ngdy d6i voi bi6n chimg thai sin, sinh con, bitin chrmg sau sinh;

- 365 ngny d6i voi bQnh d{c bi€t loai I, bQnh c6 sin, ben}r/tinh trang ligt k6 tai di6m 14 didu
I I chuong IV Quy tic bdo hi6m;

- 635 ngdy d5i voi bQnh <ldc bigt loai II.

1.4. Thai sin

- 90 ngny d6i voi bi6n chimg thai san;

- 365 ngdy <ttii v<ri sinh con hofc bitin chrmg sau sinh.

2. o6i vtf,i ugp ttdng bio hi6m nh6m c6 s6 tuqng tham gia bio hi5m tir 50 d5n drnii 100
nhin vi6n

2.1. Nim viQn ho{c phiu thu$t do 5m rlau, bQnh tit, tai n4n

- Ift6ng 6p dsng d6i vni trudng hqp tai nan; bQnh ruOt thira; 6m dau, bQnh td,t th6ng thuong;
bQnh vi6m ph6 quan, tiiiu phil. quan, vi6m ph6i c6c loai; bCnh/tinh trqng liQt ke tai di6m 14 diAu
I I chuong IV Quy tiic bio hi6m;

- 365 ngdy d6i voi b€nh dic biQt loai I, bQnh c6 sin,

- 635 ngny dtii voi bQnh dic biQt loai IL

2.2. An tim d6ng hlnh

- 635 ngdy d6i voi tu vong do ung thu.

2.3. Trt vong kh6ng phrii do nguyOn nhin tai ngn

- Kh6ng 6p dgng d6i voi trudng hqp tai nan; bdnh ruQt thla; 6m dau, bQnh tit th6ng thudng;
b6nh vi6m phii quan, ti6u phii quin,.vi€m ph6i c6c loai; bQnh/tinh.trang liet ke Bi di6m 14 di6u
I I chuong IV Quy tic bio hi6m; bi6n chimg thai san, sinh con, bi6n chimg sau sinh;

- 365 ngiy d6i voi b€nh dic bi0t loai I. b0nh c6 sin;

- 635 ngdy di5i vcri bQnh dac biQt loai IL

2.4. Thai sin

- Kh6ng rip durrg d6i voi bi6n chrmg thai san;

- 365 ngAy d6i voi sinh con ho{c biiin chimg sau sinh.
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3. D6i v6,i Hqp ddng bio hi6m nh6m c6 s6 lugng tham gia b6o hi6m ttr 100 nhin vi6n
tr0 lOn: Kh6ng 5p dung.

CHTIONG VI, PHi BAO HIEM

Di6u 13. Phi bio hi6m vir thtri h4n thanh todn phi brio hi6m

Phi bio hiiim vd 56 ti€n bno hi6m duo. c ban hinh kdm theo Quy t'ic bdo hiii:m niy.

Thcri han thanh toA.n vd phuong thuc thanh toan phi bdo hidm dugc quy dinh cg th6 t4i Hqp d6ng
bdo hi6m/GiAy chung nh{n bio hi6m vd pht hqp voi. quy.clinh cta ph6p lu{t. Trong mgi trudng
hqp B6n mua bdo hi6m.c6 nghia v9 il6ng phi bio hi6m ddy du vi dung thoi han quy clinh trong
Hqp d6ng bio hi6m/Gi6y chung nhfn bio hiOm.

B6n mua bdo hitim, Nguoi duo. c b6o hi6m ddng f rdng, trong qu6 trinh thUc hiOn Hgp tl6ng bio
hidm, C6ng ty bdo hi6m kh6ng c6 nghia vs phii gui th6ng b6o nhic tl6ng phi.

Didu 14. QuyAn tqi brio hi6m theo thtri h4n bio hi6m

l. Thoi han bio hi6m bing m6t nim: duoc sri dung quydn loi bio hitim m6t nim.

2. Thoi han b6o hitim duoi mQt ndm: dugc st dung quyAn lqi bio hi6m mQt nEm ni5u 6p dung
phi b6o hi6m ngin han, ho{c quyAn lqi theo t! lQ n6u 6p dung phi bdo hidm tj, lg, hoac quy <linh
kh6c theo th6a thudn tai Hqp d6ng b6o hi6m.

Bi6u phi ng6n h4n trong trudng hqp c6 6p dung:

- Thoi han bno hi6m <liin I thring = t6i da 15% phi bdo hiAm nim;
- Thoi hqn bio hitim tu tren l dtin 2 thrlng = 25%o plttbio hi6m nAm;

- Thoi han bdo hiAm tri tr6n 2 dtin 3 thang = 35% phi bno hi6m n[m
- Thoi han bdo hiiSm u trCn 3 tltin 4 thring = 45% phi bdo hi6m nnm;

- Thoi han bio hi6m tt tr6n 4 cli5n 6 th6ng = 60% phi bAo hi6m nim;
- Thoi han bio hiiim tu tr6n 6 d6n 8 thring = 75% phtbtto hiAm nam;

- Thcrihanbdohi6mtritr6nSd6n 10th6ng =90%pttbdohiiimnim;
- Thoi han bdo hitim tt trOn 10 th6,ng trd lCn : phi bio hi6m nem.

4
IO

\l\t(;..

\
cHrroNG vrr. crAr euyfT euytN Lgr BAo HrEM

Didu 15. Thiri hp y6u cAu tri tidn brio hi6m

l. Tru trudng hqp c6 quy dlnh ki6c t4i Hqp ddng bdo hi€m/Gi6y chtmg nh{n bAo hi6m, trong
tho_i hqn 30 ngAy kC tt ngay xdy ra su kiQn bAo hi6m (Ngugi tlu-o. c bio hi6m tri vong, n6m vi6n,
phSu thudt, tai nan,...), Nguoi y6u.cAu gidi quy6t quydn lqi bdo hi6m (Nguoi duoc bio
hi6m/Ngudi thp hucrngAlguoi thira k6A{gucri dugc ty quydn hqp phap,fu6 hodc me ho4c ngu<ri
giarn hQ hqp ph6p cria trd em duoi 18 tu6i) phAi gui th6ng b6o cho C6ng ty b-do hiim bAng van
ban, hoic tin nhin, holc thu dign tu vC sU kiQn bdo hi6m xdy ra, hdu qui, di6n biiln cua rui ro,
noi di6u tri cta Ngu<ri duo. c bdo hi6m.

2. Th"i tan n6p hd so y€u cAu b6i.thudng, trA tidn bdo hiiim theo.Hqp <liing bdo hi6m h 01

nam kC fii ngdy xdy ra su ki6n b6o hi6m. Thoi gian xdy ra su ki6n bdt khd khring hoac trd ng4i
khrich quan t<h'Ong iinh vdo thoi han nQp hd ro y-eu .iu tOi thudng. rrd ri6n Uao hi6m.

3. , Trudng hqp Ngudi duo. c b6o hi6m hotrc nguoi thg hudng chimg minh du-o. c rihg kh6ng
biet thoi di6m xAy ra sy ki€n bio hi6m thi thoi han quy clinh tr€n <luo. c tinh tt ngdy Nguoi dugc
bdo hi6m holc nguoi thu hudng bi6t viQc xdy ra su ki6n bAo hi6m d6.

16 /24
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4.
C6ng
bdo h
quan.

Qu6 cdc thoi han n6u tr€n, mgi y6u cAu trd tiAn bno hii-lm li6n quan ddu kh6ng c6 gi6 tri,
ty bdo hi6m kh6ng phii chlu tr6ch nhiQm b6i thudng, trd ti6n bAo hi6m cho Nguoi duo. c
i6m,rNguoi thu huong tru trudng hqp xdy ra sg kiQn bdt khd kh6ng ho4c c6 trd ng4i kh6ch

Didu 16. Hd so yOu ciu tri tidn bio hi5m

1. Ngu<ri y6u cAu gidi quy6t quydn lqi bno hii5m phni beng chi phi cua minh, thu th{p vd cung
cAp cho C6ng ty bAo hiiim hii so y6u cAu trd ti0n bio hiiim @eng Titing Anh hodc Ti6ng ViQt):

1 .1 . ciSy y6u cAu trri tiAn bdo hi6m theo mAu cta C6ng ty bAo hi6m;

1.2. Birrr. tudng trinh/Bi6n ban tai n4n (c6 xdc nhdn cta co quan/t6 chric noi Nguoi duo. c bdo
hi6m c6ng tdclhqc 6p trong trudng hqp tai n4n lao tlQng hoac tai n4n xdy ra t4i noi Nguoi dugc
b6o hi6m <lang thgc hiQn c6ng viQc/hgc t$p; ho{c x6c nhfln cua chinh quyOn dia phuong tru trudng
hqp khiic du-o. c C6ng ty bAo hi6m ch6p nh{n); h6 s<r giai quy6t tai nan (nhu bi6n ban tai n4n, bi6n
ban khrim nghiQm hiQn trudng, th6ng b6o kiit qud giai quy6t ngudn tin vd tQi pham hodc c6c vin
ban kh6c li6n quan il6n tai nen) c6 x6c nhAn cta co quan c6ng an (trong trudng hqp c6 co quan
c6ng an tham gia hotrc trudng hqp tu vong);

1.3. Gi6y phdp kii xe (trong trudng hqp Nguoi duqc bdo hii3m bi tai nan khi tham gia giao
th6ng);

1.4. CAc chtmg tir y tC li6n quan d6n viQc di6u tri (trong trudng hqp di6u tri): nhu.GiAy ra vi6n,
GiAy chrmg nhQn ph5u thu{t, bang k6 chi ti6t viQn phi, cdc chimg tt y t6 liCn quan d6n viQc khrim,
chAn dorin vd <li6u tri.. ..TAt ci c6c chimg tt tr6n dAu phii c6 cht kf, d6ng d6u cua co so y t6
holc c6 mi v4ch bQnh nhAn kdm ctucrng din, tdi khoan vd mdt khAu deng nhfp do co sd y t6 cung
cAp d6 tra criu, tru trudng hqp kh6c duo. c c6ng ty bno hiAm ch6p nhdn;

I .5. C6c chimg tt thanh torin (trudng hqp Nguoi duo. c h.ao hi6m tham gia quydn lqi bAo hidm
chi ua theo chi phi thUc tti): H6a don tai chinh,rbien lailphiiiu thu theo quy dinh cria B0 Tdi chinh;

1.6. Gi6v x6c nhdn cta co quan y t6 c6 thim quyen ve tinh trang thuong tat cria Nguni tlugc
bdo hi6m (trong trudng hqp thuong tQt vinh vi6n) ho4c Bi6n ban giam dinh y khoa cria HQi <t6ng
gi{irn dinh y khoa vd tinh trang thuorg tat cta Nguoi duoc bio hi6m (trong trudng hgp thuong
tAt vinh vi6n chua duo. c xric <linh ngay sau khi k6t thric di6u tri);

1.7. GiSy td chimg minh nhAn thAn ngucri nhfln ti6n; Gi6y iry quyiin hqp phdp (trong trudng hqp
<luo. c ty quy6n nh{n ti6n);

1.S. Gi6y chimg tt hodc trich luc khai tt (trong trudng hqp tu vong);

1.9. Gi6y td li6n quan <I6n thira k6 (trong trudng hqp Nguoi dugc brio hi6m tu vong vir kh6ng
chi tlinh nguoi thp hunng);

1.10. Cic gi6y td, tdi liQu kh6c c6 li6n quan theo y6u cAu cta C6ng ty bAo hi6m.

2. Hinh thric cdc gi6y td n6u t4i Khoan I DiAu ndy cung c6p cho C6ng ty b6o hi6m:

2.1. C6c chimg tt thanh toan: Ban g6c v<ri h6a don/bi6n lailphiiiu thu gidLy ho{c h6a don chuy6n
<l6i tir h6a <lon rli6n tri hodc ban th6 hiQn h6a don diQn tu theo quy dinh ph6p lu!t;

2.2. C6c chimg tt khdc: ban giic ho{c bin sao duoc chimg thuc boi co quan c6 thAm quydn theo
quy tlinh cua phrlp ludt, hodc bin sao dugc x6c nhdn boi crin b0 C6ng ty bio hi6m (tru mQt s6
trudng hqp 

$uo. 
c C6ng ty bio.hi6m ch6p thufln). Trong moi trudng hqp, C6ng ty bio hi6m c6

quydn ydu c6u cung cdp ban g6c d6 ki0m tra.

,io
;.O

' k/Fi
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Didu 17. Thtri hgn giii quy6t tri tiln bio hi6m

l. C6ng ty bio hi6m c6 trdch nhiQm xem x6t, gidi quy6t va thanh toan, tidn.b6o hi6m trong
vdng 15 ngdy ldm viec ke tt ngey nhin tluqc h6 so y6u cau tra tiCn bdo hi6m d6y dt vn hqp lQ,

tru c6c trudng hqp sau:

- C6ng ty b6o hi6m cAn phai girirn ttlnh, x6c minh rui ro;

- Vg viQc yCu cAu bdi thudng c6 li6n quan d6n vr,r rin dang.iluo. c co quan c6 thAm quydn diAu
tra, truy t6, xdt xrl. C6ng ty b6o hi6m sc xem x6t, giei quytit bdi thudng sau khi c6 ktit ludn cu6i
cung cria co quan nhd nudc c6 th6m quydn;

- C6c trudng hqp c6 th6a thudn kh6c trong Hgp cl6ng b6o hii:n/Gi6y chimg nh{n bdo hiiim.

2. Thni gian d6 C6ng ty bdo hi6m xric minh hd so: t6i da 90 ngdy ki3 tt ngdy nh{n dAy dt hd
so. D6i voi c6c h6 so x6c minh c6 li6n quan d6n c6ng an, tda ain hoAc c6 tinh ch6t tl4c biQUphtc
t4p. C6ng ty bdo hi6m sE th6ng b6o theo ttrng sU vU cU thA.

3. Thoi gian y6u cAu hoan tri h6 so trong truong hqp b! tt ch6i b6i thudng: t6i da 60 ngAy ki5
tir ngdy C6ng ty bio hi€m gui th6ng bdo.

4. Thoi han de kh6ch hang bO sung hii so ld hong vdng 30 ngdy k6 tt ngdy C6ng ty bdo hirim
th6ng brio.

5. TAt ci mgi quy€n lgi sE dugc chi.tri bdng <tdng ViQt Nam. Trong lrutmC hgp y6u cAu b6i
thudng c6 don vi tiiln tQ kh6ng phni d6ng ViOt Nam thi sE dugc quy tl6i sang ddng ViQt Nam
theo ti ei{i ban ra cua Nsan hdng thuong mai c6 phdn Ngo4i thuong Viet Nam t4i thoi dii.Am giAi
quy6t b6i thudng trir truong hqp c6 quy tlinh kh6c trong Hgp tl6ng bdo hi6m/Gi6y chrmg nhQn
bdo hi6m.

Diiu 18. Gi6m ttinh, xic minh rrii ro

1.. Dti phgc vs cho viQc thyc hiQn Hqp dting. bio hi6m, B6n mua bdo hidm/Nguoi duo. c bdo
hi6m c6 nghia v.u iy quy6n cho C6ng ty bAo hi6m dai diQn cho Ngucri duoc bdo hi6m ldm vi6c
voi c6c co quan, t6 chric, cri nhdn li€n quan <16 phuc vu c6ngl6c gi6m dinh, x6c minh rui ro; uy
eyV6n cho C6ng ty bAo hiem dai diQn cho Nguoi <tuo. c bdo hitim ldm viOc v6i cric B6c-si, co so y
t6 dti.dgc, xem, sao chup, ghi ch6p hd so bQnh rin vd cho phjp co so y.t6 dugc cung c6p ban t6m
tdt h6 so bQnh an hoic c6c chimg tu y t6 li6n quan d6n chdn itorln/tliEu tri cua Ngu<ri duo. c bdo
hiiim cho C6ng ty bio hi6m khi c6 y6u cAu cta C6ng ty bio hii3m.

2. TrongmQt sii trurng trqp,,C6ng ty bdo hi6m c6 quy6n y6u cAu ki6m tra y t6 d6i voi Nguoi
<luoc bio hi6m tai cdc co so y t6 do C6ng ty bdo hi6m chi dinh trong qud trinh gidi quytit chi trd
ti6n bio hitim, ho{c c6 quydn xric minh cric th6ng tin c6 li6n quan d6n viQc giai quy6i chi trA tiAn
bdo hi6m. Moi chi phi phdt sinh li6n quan d6n vi6c girirn dinh, x6c minh sE do C6ng ty bdo hi6m
chi tra.

3. Q6ng ty bdo hii5m c6 quy,in dimg xem x6t.gi6i quyiit quydn lqi bdo hi6m n6u Nguoi duqc
bdo hi6m, Nguoi thg hu&ng hodc Nguoi thta kti hqp phAp cria h9 kh6ng thgc hi6n c6c y6u cAu
tr6n.

--{
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cHrIoNG vrrr. QUytN vA NGHIA vU CUI CAC ntx
Di6u 19. QuyAn vir nghia vg cta C6ng ty bio hi6m

l. Quydn cta C6ng ty bio hi6m

I .l . Thu phi bdo hidm theo thda thudn trong Hoo d6ng beo hi6mlCiAy chrmg nhrin bao hidm:

1.2. Y6u cAu BOn mua bAo hi6m cung c6p dAy du, trung thuc moi th6ng tin c6 li6n quan d6n
vi8c giao ki5t vA thuc hiQn Hqp diing bdo hi6m;
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1.3. Hriy b6 Hqp tl6ng bio hitim hoic dcm phuong chAm dut thuc hi€n Hqp d6ng bio hi6m theo
quy tlinh cria ph6p luQt;

1.4. Tir ch6i U6i ttruong, tri tidn bdo hiiim trong trudng hqp kh6ng thuQc pham vi trdch nhipm
bio hi6m ho{c trudng hqp lo4i tru tr6ch nhiqm bio hi6m theo thoi thu{n trong Hqp tl6ng bdo
hi6m;

1.5. Y6u cAu B6n mua bdo hiilm 6p dung cric bipn phrip dC phdng, h4n ch6 t6n th6t theo quy tlinh
cria Ludt kinh doanh bdo hi6m vd crlc quy clinh kh6c cua ph6p ludt c6 li€n quan;

1.6. C6c quydn kh6c theo quy dinh cta ph6p lu6t va,/ho6c quy tlinh tai Quy tlic bAo hi6m,tlqp
d6ng bdo hi6m (n6u c6).

2. Nghia vg cria C6ng ty bio hi6m

2.1. Cung c6p cho B6n mua bio hi6m ban y6u cAu bio hi6m, bang cdu h6i li6n quan d6n rui ro
duoc bAo hiem, <t6i tugng b6o hii5m, quy tic, di6u kiQn, tliiiu khoan bio hiiSm;

2.2. Gieithich r5 rang, dAy clt cho B6n mua bio hi6m vd quydn,lqi bdo hi6m,,tli6u khoan lo4i
tru tr6ch nhiem b6o hi6m, quy6n vd nghia vu cia B6n mua bdo hi6m khi giao k6t Hqp d6ng bAo
hi6m;

2.3. Cung c6p cho B6n mua bio hi6m bang chimg giao tiit Hqp d6ng bio hiAm theo quy dinh
cua Luat kinh doanh bAo hiOm;

2.4. Cdph6a don thu phi bdo hi6m cho B6n mua bio hi6m theo th6a thu{n trong Hgp <ldng bio.t
hidm/Gidy chimg nhdn bno hi6m vd quy <linh cira ph6p luat c6 lien quan;

2.5. BOi thudng, trA tidn bio hi6m khi xdy ra sg kiQn b6o hi6m;

2.6. Giai thich beng van ban lf do tu chiii b6i thudng, tra ti6n bdo hiiim;

2.7. Llru trt h6 so Hqp cl6ng bdo hi6m theo quy ilinh cua ph6p luit;

2.8. Bdo m$t th6ng tin do BCn mua bdo hi6m, Nguoi du-o. c bio hi6m cung c6p, tru trudng hqp
theo y6u cdu cta co quan nhd nu6c c6 thdm quy€n ho{c duoc s1r rl6ng f cria BOn mua bio hi6m,
Nguoi duo. c bdo hi6m;

2.9. CAc nglfravg khilc theo quy dfnh cria ph6p luit va./ho{c quy dinh tai Quy tic bao hi6m,fiqp
ddng bAo hi6m (niiu c6).

-\
.)i
,')
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Dilu 20. Quyln vir nghia vg cta BGn mua bio hi6m

l. Quyln cta B0n mua bio hi6m

1 .1 . Lua chon doanh nghiQp bio hii.im di.i giao ktit Hqp ddng bno hiAm;

1.2. Ydu ciu C6ngty b6o hi6m cung cdp ban y6u cAu bdo hi6m, bang cdu h6i li6n quan d6n rui
ro.duo. c b6o hi6m, tl6i tuqng tdo hi6m, quy tic, diAu kiQn, didu khoan bio hirim vd gini thich c6c

di6u kiQn, cli6u kloan bAo hi6m;

1.3. YOu cAu C6ng ty bio hiiSm cung cdp bing chrmg giao k6t Hqp cl6ng theo quy <t!nh cua luft
kinh doanh bdo hi6m;

L4. Y6u ciu C6ng ty bAo hiilm c6p h6a don thu phi bdo hi6m theo th6a thu4n trong Hqp d6ng
bio hi6m vd quy dinh cria ph6p luQt c6 liOn quan;

1.5. Hriy bd Hqp ddng bdo hiiim ho{c don phucvng ch6m dut thr,rc hiQn Hqp d6ng bio hi6m theo
quy <lfnh cria ph6p luft;

1.6. Y6u cAu C6ng ty bio hi6m UOi thucrng, tra tidn bAo hi6m khi xdy ra sU kign duoc bio hii3m;

1.7. Chuyiin giao Hqp ddng bio hi6m theo thoA thu{n trong Hqp dting bio hii5m ho{c theo quy
tlinh cua ph6p ludt;
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1.8. Cric quydn kh6c theo quy ttinh cta ph6p lu{t va,/ho[c quy dinh t?i Quy tic b6o hiiim,/Flqp
tl6ng bdo hi6m (n6u c6).

2. Nghia vg cria BOn mua bio hi6m

2.1. KC khai dAy dt, trung thuc mgi th6ng tin c6 li6n quan dlin Hqp d6ng bno hi6m theo y6u cAu
cria C6ng ty bdo hi6m;

2.2. Dgc, hi6u 16 rti6u kiQn,"didu khoan b6o hiilim, cric trudng hgp lo4i tru bio hi6m, quyAn,
nghia yu cira BOn mua bdo hi6m kAi giao kt5t Hqp rtdng b6o hi6m, nQi dung kh6c cta Hqp daing
bdo hi0m;

2.3. E6ng phi bao hiiim dAy dt, dring han theo th6a thuen- trong Hqp ddng bio hi6m;

2.4. Th6ng brio cho C6ng ty bdo hidm cric trudng hqp c6 th6 ldm tang rui ro hodc giim rui ro
ho6-c lirm phAt sinh th€m trdch nhiQm cta C6ng ty bAo hiAm trong qu6 trinh thr,rc hiQn Hqp ddng
bdo hi€m theo th6a thudn trong Hqp d6ng b6o hi6m;

2.5. Th6ng b6o cho C6ng ty b6o hi6m vO viQc xay ra sg kiQn b6o hi6m theo th6a thu{an trong
Hqp cl6ng bio hi6m; ph6i hqp voi C6ng ty bdo hi6m trong gi6rn dinh x6c minh rui ro, t6n thet;

2.1. Ap dsng cilc biQn ph6p dd phdng, han chil t6n thAt theo quy dinh cta Luat kinh doanh bdo
hi6m vd c6c quy dlnh kh6c cta ph6p ludt c6 li6n quan;

2.7. Khi giao ktit Hqp <t6ng bio hiiim, truong hqp B6n mua bio hi6m lga chgn tham gia quytin
lqi bto hiem tu vong cho ngucri kh6c, BOn mua bAo hi6m c6 tr6ch nhiQm vd viQc nhdn ilugc sg
d6ng f beng vIn ban cta Nguoi dugc bdo hidm, hoic cria.cha mg/nguq Cirim h6 hqp ph6p cua
Nguoi dugc b6o hiOm (voi trudng hgp Nguoi <lugc bio hi6m duoi 18 tu6i) v€ vi6c giao k6t hqp
d6ng cho quy6n loi tu vong cia ngucri d6;

2.8. C6c nghia 4r khric theo quy dinh cia ph6p lu{t va,/ho{c quy dinh tai Quy tic bAo hiAm/Hqp
d6ng bdo hi6m (n6u c6).

CHTIONG IX. CAC QUY DINH KHAC

Didu 21. MQt s6 rlidu khorin {p dgng ri6ng cho kh6ch hirng t6 chric

1. Didu khoin tr; tlQng thGm br6rt nhAn sg/nguiri thAn

1.1. .Tg dQng md rQng bio hi6m cho b6t cri nhan vi6n nio cria Bdn mua bdo hi6m kii tt ngdy
bit dAu lnm vi6c cho B6n mua bAo hitim voi s6 tidn bio hitim kh6ng vuot qu6 s6 ti6n b6o hi6m
d6i vOi,nhan vi6n ctng tinh chAt c6ng vipc, ddng thcri bdo hi6m ctng sE t1r dQng hty b6 ke rir
ngdy k€t thtc hqp d6ng lao dQng d6i voi b6t k! nhAn vi6n nio nghi vi6c, voi tli6u kiQn ld Bdn
mua bdo hii5m c6 trdch nhi6m th6ng brio cho C6ng ty bdo hi6m vA su thay ddi nhan vi6n hang
thang tru6c ngdy thri 15 cta thdng ti6p theo trong thoi han brio hidm. Trong truong hqp khai b6o
chim, C6ng ty bdo hii5m chi chAp nh6n bdo hiAm tt ngdy dAu ti6n crla thrlng khai b6o.

1.2. Th6ng. tin can thitit pnai ttrai b6o g6m t6n,.ngiy, thriLng, nim sinh, ngiry tham gia hoic ngiry
nghi vi6c, s6 cdn cu6c c6ng d6n, chric ru, s6 ti6n bdo hi6m ho4c chuong trinh b6o hi6m vi c6c
th6ng tin kh6c theo y6u cdu cira C6ng ty bdo hi6m.

1 .3. Ngudi then thuQc d6i tuong duo. c tdng moi/nguoi than giam trong thoi h4n bAo hii3m <tu . c
c6p nhAt hang thang ctng thoi di6m khai brio voi nhAn vi6n (trudc ngdy thri I 5 cta th6ng ti6p
theo trong thoi han bdo hi6m). Vo ch6ng moi cuoi/con c6i m<yi sinh. cria nh6n vi6n ci khai b6o
trong vdng 30 ngiy ke tt ngey ddng kf kdt h6n/ngdy con cdi dt di6u ki6n tham gia bdo hi€m.
HiQu lgc bAo hi0m cho c6c trudng hgp nguoi th6n ting giiia kj tlugc tinh tir ngdy nguoi then di
diAu kiQn tham gia bio hiiim (ngdy nh6n vi6n moi kf hqp d6ng/ngdy nhdn vi6n dAng kj kt-it

h6n/ngdy con moi sinh < i di6u kign tham gialngdy nhAn vi6n qua thcri gian thu viQc - tdng c6p
dt di6u ki6n mua bdo hi6m cho nguoi thdn theo chinh siich cua c6ng ty).

*
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Di6u 22. Dilu khoin tr{i tgc b6o hi6m

l. Hqp d6ng bio hi6m phii.duqc thu.xdp rii tgc tru6c thoi diaim kilt thric bio hi6m. C6c nQi
dung kO khai trong Gi6y y6u cAu bdo hi6m,/Y0u c6u bio hi6m t4i thoi ili6m tham gia bdo hi6m
NAm hqp d6ng diu ti6n vir kO khai b6 sung trong quri trinh thgc hiQn Hqp d6ng bio hi6m hiQn t4i
ld co so d€ xem x6t chAp nhdn t6i t\rc.

2. T4i thoi tlii.im thu x6p trii tus, cdn cft ti lQ b6i thuong, C6ng ty bAo hi6m c6 quyAn diAu
chinh quy6n lqi, c6c di€u kiQn. di6u khorin, phi bdo hi6m cho pht hqp vd sE th6ng b6o tcri Bdn
mua bio hi6m.

3. Bdn mua bdo hi6m c6 th6 lga chgn ti6p tuc t,ii tuc ho{c tir ch6i trii tgc Hqp ddng bno hi6m.
C6ng ty bdo.hi6m c6 quydn chAp nh{n tdi tgc ho4c tu chiii ydu cAu t6i tgc cria B6n mua bdo hi6m
md kh6ng cdn phii dua ra bdt k! lf do ndo (tru quydn lqi bdo hi6m An tdm d6ng hanh). Phi bno
hiSm cia Hqp d6ng trli tuc phni <Iam bio duoc thanh toen dfng han theo quy dinh cta Hqp d6ng
tdi tpc.

4. Trudng hqp B6n mua bdo hi6m c6 nhu ciu, 96ng ty bdo hi6m cam k6t tiilp tuc trii tuc quydn
lqi bdo. hi6m An t6m <l6ng hanh trong nim trVR d6.ng tht hai, bao g6m trudng hqp c6c quy6n lgi
bdo hi6m khric kh6ng du-o. c C6ng ty b6o hi6m chAp nh{n tdi tgc (tru trudng hqp Hqp tl6ng bdo

t,
t)'
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2. Thay it6i cAp b$c Ngutri duqc bio hi6m

2.1. Trudng hqp nhan vi6n duoc thdng chric/b6 nhiQm o vi tri cAp cao hon ho{c giim cAp bQc

trong thoi gian tham gia bAo hi6m, C6ng ty bao hi6m ddng j thay d6i chuong trinh bdo hi6m cho
Nguoi.tlugc bdo hi6m giira thoi han bio hi6m voi di€u kiQn BBn mua bao hi6m phai cap nhat viec
thay d6i cho C6ng ty bdo hi6m <luns han khai b6o hane thring (trudc ngdy l5 cta thang ti6p theo)
ua cung c6p duo. cirv6t ainr, thanglchuc/thay d6i c6p"bac. ri"i gi- Jt o arrq. 6p dunig cho mric
tr6ch nhiQm, quy6n lgi teng them (n6u c6) cua c6p moi so voi cAp ci tru khi c6 th6a thuAn kh6c
bdng vdn ban.

2.2. Quy6n lqi b6o hi6m d6i vdi truong hqp thay d6i cAp bdc clugc giii quy6t nhu sau:

2.2.1 . Quydn loi s€ duoc tinh theo ngiry xdy ra sg kiQn bAo hi6m, khi tl6 Nguoi ttuo. c bdo hidm
thu6c cdp ndo sE duo. c hudng quy6n lgi cia cdp <16.

2.2.2. D6i va r.drriing trudng hqpling cAp, Nguoi tluo. c bdo hidm sE chi duo. c sri dung mric quyAn
loi cta cdp moi sau khi tni di phrin quy6n lqi md Nguoi duo. c bio hi6m tl6 dd st dgng o cdp ct.

2.n. Diivoi nhtng trudng hqp giam c6p:

- . Nguoi duo. c bdo hi6m sE ttuoc sri dgng mric quydn lqi cta c6p moi. sau khi trir di phan
quy6n loi mi Nguoi dugc bio hi6m tl6 tli st dgng d cdp cfi n6u phAn quy6n lqi ndy chua wqt

.tqua muc grol nan cua cap mol.

- N6u Ngudi duo. c bdo hi6m di st dung vuot qtui muc quyiin lgi cria cAp mni thi Ngudi dugc
bdo hi6m <16 sE kh6ng dugc hudng chi tra bao hi6m nta vd C6ng ty bio hi6m chi ghi nhdn viQc
gidrn cip cta trudng hqp niy.

3. Didu khoin khai bdo sai s6t vi nhAm 6n
3.1. Trong trudng hqp Nhan vi6n th6a mdn dt diAu kiQn tham gia bdo hidm nhmg_chua c6 t6n
trong danh sdch bAo hi6m, nguy0n nhAn xuAt phdt tu viQc cQp nh6t sai s6t vd nhAm En cua Nhdn
sg B€n mua bdo hii3m, C6ng ty bio,hi6m ddng j bao hiiim cho nhtng trudng hqp ndy voi cli6u
kiQn Bdn mua bdo hi6m phii cung c6p Hqp d6ng lao dQng ho{c ciic thda thu4n theo quy dinh cria
Ludt tao dQng hqp 16 vd cdn hiQu lUc cho C6ng ty bio hi6m c16 ldm co sd gidi quytit b6i thuong.

3.2. Nhfrns trudng hoD khai b6o s6t vd nhAm lAn trong I nim bdo hi6m chi duoc trong gioi hAn
l% - s%cu"a tOng 16 t"qng ngucri thamgia bdo hitim 6i tnoi al6m dAu hqp diing. HiQ"u-lgc bAo
hi6m duo. c tinh tu ngdy Nhdn vien thl tli€u ki6n tham gia bdo hi6m.
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hi6m bi chdm dat/hriy bd theo quy dinh t4i Quy tic bdo hiiim, Hqp daing bao hiiim/Gi6y chung
nhan bdo hi6m vir quy dinh ph6p ludt).

5.. Trong qu6 trinh thqc hiQn Hqp d6ng trfi tuc, n6u C6ng ty bdo hi6m ph6t hiQn B€n mua bdo

hi6m kh6ng k6 khai ho{c c6 kO khai nhrmg kh6ng liQt kC ddy tlt hofc k6 khai thi€u bsnh dd duqc
chdn dorln, didu tri thi thuc hiQn theo quy itinh t4i Ei€u 23 Quy tic bdo hi6m niy.

6. Trudng hqp Nguoi duoc bio hi0m tham gia tiii tuc voi 56 tiAn bdo hidm cao hon 55 tiAn

bAo hidm cti Hqp tl6ng bdo hi6m n6m trudc hodc tham gia th6m quyAn loi bio hi6m so vtri nim
tru6c, phAn ch6nh l€ch ve sO tien bdo hi6m vd/ho6c quydn lsi ta- gia th6m sE kh6ng dugc coi
la t6i tuc vd sE phii rip dr,rng thoi gian chd theo quy dinh tai Di6u 12 cria Quy tdc ndy tru trudng
hqp c6 quy dinh kh6c tai Hqp d6ng bto hi6n/Gi6y chrmg nhin bdo hiiim.

7. . Trudng hsp Hsp dting bno hiCm/Gidy chung nhdn- bao hi6m kh6ng dugc t6i trtc, t6t ci c6c

quy6n lqi tao ni6m theo Hqp cltng bdo hi6m da [y L6t rc cfrAm aut hiQu lgc vdo thoi diiim k6t
thric bdo hi6m hoac vdo thoi tli6m chAm dut hi€u lUc bio hi6m tiry theo thdi clidm ndo ddn tru6c
bao g6m cA nhtng rui ro ph6t sinh trong thoi h4n bAo hi6m nhung^hQu qui xiy ra ngodi thoi han

bdo hiiim (tru trudng hqp tt vong ho{c thuong tat todn b6 vinh vi6n do tai n4n).

Didu 23. Sfta .I6i b6 sung, hty b6 Hqp d6ng bio hi5m, giim trt bdi thulng

I . Trudng hqp mQt trong hai bdn mu6n sua d6i b6 sung Hqp ddng bio hiiim, b6n mu6n sta
aOi m sung pnai th6ng b6o cho b6n kia bing ven ban trudc 30 ngdy kA tir.ngdy ttinh sua dOi b6
sung. C6c sira dOi bO sung sE duo. c ld,p thdnh phr; luc cta Hqp dting bio hitim.

2.. Trudng hqp BOn mua bdo hiiim kh6ng kC khai dAy dri, trung thgc th6ng tin c6 li6n quan
tl6n Hqp d6ng bdo hi€m theo y6u c6u cia C6ng ty bio hi6m, C6ng ty bAo hi0m c6 quy6n giAm

mQt phAn hoac toin b6 s6 ti6n b6i thudng, ho{c hty bd Hqp d6ng bio hi6m. Trong trudng hqp
hty b6 Hqp d6ng bdo hiAm. C6ng ty bdo hi6m kh6ng phdi bdi thuong. trd tiAn bio hidm vd phdi

hoan lai 70% phi bAo hi6m dd d6ng cho.B6n mua bdo hi6m. Ngodi ra B6n mua bio hi6m phAi trA

lai cho C6ng ty.bdo hi€m toan b0 s6 ti6n b6i thuong da nhdn trudc d6 (n€u c6) trong quii trinh
thuc hiQn hqp cl6ng.

3. Truone hqp Bdn mua bio hiiim tham gia bAo hilim kh6ng ttring d6i tuqng quy dinh, C6ng
ty. bdo hi6m c6 quy6n hty b6 Hqp d6ng bdo hi6m. C6ng ty bAo hi6m kh6ng phii b6i thudng, tri
ti6n bAo hi6m vir phni hoan l4i 70% phi bio hi6m dd d6ng.cho BOrr mua bdo hi6m. Ngoii ra, B6n
mua bdo hi6m phai tra lai cho C6ng ty bio hi6m toan bQ sO tidn b6i thudng ild nhfn tru6c it6 (niiu
c6) trong qu6 trinh thuc hiQn hqp d6ng.

Didu 24. Chdm dri,t Hgp il6ng bio hi6m

L Khi trong thcri gian thuc hiQn hqp d6ng, Nguoi tluoc bdo hidm bi tu vong/thuong t6-t todn
bQ vinh vi6n ngodi pham vi b6o hidm: Hqp ddng bdo hidm chAm dut k6 ttr thdi tli6m Nguoi clugc
bno hi6m trl vong/thuong tit toan bQ vinh vi6n vd C6ng ty bdo hitim sE kh6ng hoan trd phi bio
hi6m.

2. Khi Bdn mua bdo hitim, Nguoi clugc bdo hidm, Nguoi thu hudng, Nguoi duo. c chi tlinh
nhan tidn bAo hirim, Nguoi thta k6, Nguoi. tluqc riy quyAn hqp ph6p cria Nguoi tlugc bdo hiiim
c6 bdt kj y€u cAu trd ti6n bio hi6m ndo th6 hien gian lfn ho4c tryc lqi bno hiem dga tren co sd

i'
c6c chimg tu, tiri li€u cung cdp cho C6ng ty bio hi6m hodc crlc chimg tt, tii liQu md C6ng ty bdo
hiilm thu th4p/xric minh dugc, Hqp d6ng bdo hi6m sE chAm dtrt vi phi brio hidm s6 kh6ng dugc
hoan lai cho B6n mua bdo hi6m.

3. C6ng ty bAo hiiSm c6.quy6n don phuong ch6m.aut thUc hiQn Hqp ddng bdo hi6m trong
trudng hqp Bdn mua bio hi€m kh6ng <l6ng phi bdo hi€m hodc kh6ng <l6ng <hi phi bAo hi6m theo

thdi han th6a thuin ho{c sau thdi gian gia han <l6ng phi.

t.1
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4. Ngoii ciic trudng hqp n€u tr6n, khi mQt trong hai b6n mu5n ch6m dut Hqp dirng bdo hidm:
B6n mu6n cn6m aut fiqp d6ng phai th6ng b6o bing vdn bAn cho b6n kia bi6t tru6c 30 ngdy k€

tt ngdy dinh ch6m dut Hqp ddng.

- Ntiu BOn mua bAo hiiSm y€u cAu ch6m dm hicu luc bio hi6m cia mQt ho{c mdt s6 ngu<ri

hoac chAm dnt toan b0 Hqp d6ng bio hiAm, C6ng ty bdo hi6m s€.hodn trd 70%phi bAo hi6m cho

thoi gian cdn l4i iti d6ng phi cria nhang nguoi tuong img, voi di6u kiQn trong thoi gian trudc d6
c,ia trqp dong, B6n mua-bio hi6m chua c6 y6u ciu tie tien bao hidm niro dugc C6ng ty bdo hi6m

ch6p nhQn chi trd.

- Ntiu C6ng ty bdo hiAm y6u cAu ch6m dut Hqp tl6ng bio hi6m, C6ng ty bAo hiiSm sE hoan

lai 100% phi bAo hi6m cta thoi gian cdn lai <Ia d6ng phi.

5. C6c truong hqp ch6m aut Hg'p d6ng bio hidm khdc theo quy dinh tgi Quy tic b6o hiiim,
Hqp ddng bdo tri6ACi6y chrmg nh{n bdo hi6m vd quy dinh phrip lurit.

6. C6ng tyAio hi6m kh6ng,chlu hdch nhiQm Utii ttruong a6i voi cric rui ro, thiQt h4i xAy ra
sau khi Hqp tl6ng bdo hi6n/Gi6y chimg nhan bdo hi6m bi ch6rn dut.

Didu 26. Brio vQ vir xri lf dii liiu cd nhin

Khi tham gia c6c quydn lqi bdo hii:m theo Quy tic bdo hiiim ndy, beng viQc I* frgn tlgng ilki
viro GiAy yOu c6u bdo hi6m vi,/ho4c Hqp tl6ng bio hi6m vdy'ho{c d6ng phi bio hi6m, B6n mua
bio hi6m vd Nguoi duo. c bdo hiOm:

1. Ddng i nhan.tai ligu "Didu khoan vd tlidu kiQn chung vA beo ve vd xt li dt liQu c6 nh6n"
do C6ng ti Lao ni6m cung cAplban giao duoi hinh thric t.u chri tlQng titip cfln/dqc/tai xu6ng tii
li0u niy trOn trang th6ng tin tliQn tt chinh thric cria C6ng ty bdo hi€m; vd

2. Tg nguy6n, biiit ro va ddng j vcri danh mgc. c6c loai dii liQu oi nhan durog xri ly, mgc dich
xu lli dt lidu cd nhan, quyiin, nghia qr cria chri th6 dir li6u tli tlugc liet ke cu thC t?i "Di6u khoan

va aitiu tign chung v6 bdo ve vi xri lf dt li€u c6 nhdn" cira C6ng ty bAo hi6m; vd

\
\
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Dilu 25. Kh6i phgc hiQu tgc hqp il6ng

Truong hqp Hqp ddng bno niem/Cfy chung nh6n bdo hi6m ch6m dut hiQu lUc do Bdn mua bio
hitim kh6ng tl6ng phi bAo hiiim hodc khdng d6ng dri phi bdo hiiim theo thcri han <16 th6a thuan,
B6n mua bio hiilm mong mu6n Cdng ty bdo hi6m kh6i phuc hi0u luc Hqp ddng bAo hitim thi
viQc kh6i phgc duo. c 6p dgng nhu sau:

1.1. Hd so: BOn mua b6o hi6m phdi gui C6ng ty bdo hidm vin ban y6u cAu kh6i phuc hiQu luc
hqp ddng kdm bang chimg chimg minh <15 thanh torin dAy dt khodn phi bAo hi6m cdn ng C6ng
ty 6ao li6m 1n6u cO; li6n quan d5n Hqp ddng bio hiCn/Gi6y chtmg nhfn bAo hi6m da chim dut
hiQu lqc.

1.2. Di6u ki6n vd thdi h4n: C6ng ty bAo hi6m chi xem xdt kh6i phgc hiQu lUc hqp dting trong
truong hqp.C6ng ty bio hitim nhan dugc vln ban ytu cAu kh6i phtc hiQu luc hqp d6ng cua B6n
mua b7o hitim trong thoi han 60 ngdy k6 tu ngiy Hqp d6ng bao hi€m/Gi6y chrmg nhin bdo hi6m
chAm dut hi€u luc (hoic thoi han kh6c dugc quy di$ ta HSp <t6ng bio hi6m/Gidy chrmg nhfn
bno hirim). Trong mgi trudmg hqp. C6ng ty bao hidm kh6ng chiu trdch nhi6m b6i thudng cho

moi rui ro (vi hQu quA li6n quan cta nhirng rui ro ndy) ph6t sinh d6i vcri Nguoi duq.c bio hi6m
k(i tt thdi diCm h6tkan cira thdi han thanh to.ln phi bdo hi6m cho d6n tru6c thoi di6m hi0u luc
cria Hqp ddng bdo hiadci6y chrmg nhdn bdo hiilm ilugc kh6i phuc.

L3. Thoi di6m kh6i phuc: C6ng.ty bao hidm se th6ng.b6o bing vin ban cho Bdn mua bio.hi6m
vA viQc kh6i phuc hiQu luc bdo hi6m. Hqp d6ng bdo hi6m/Gi6y chrmg nhin bao hi6m se tiiip tuc
c6 hi6u luc kC tu thoi tli6m ghi tr0n vin ban th6ng biio cria C6ng ty bdo hi6m.
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3. Ddng f di: C6ng ty bao.hi6m tiiip cqn, thu thQp (tr.uc ti6p thu th{p; thu€, stdung b6Lt k} b6n

thri ba ndo do C6ng ty bdo hi6m chri <lOng quy6t dinh md khdng phni th6ng b6o cho B€n mua bdo

hitim, Nguoi pu<r. c bdo hiCm dA thu th{p; hodc ciich thrtc thu thfp kh6c pht hqp vdi quy dinh
phrip lufi), ki6m sorit, xri lj (truc tiilp xt lf; thu6, st dgng b6t kj b6n thri ba ndo do C6ng ty bAo

hi6m chri tt$ng quytit <linh me kh6ng phAi th6ng brio cho B6n mua b6o hi6m, Ngudi duo. c bAo

hirim d6 xt lf dt li6u; ho{c c6ch thric xt.lj df li€u khric pht hqp voi quy dinh phrip lu{t) vd lrru
trt dt lieu .i ,han th"o nQi dung tai "Didu khorin vd tliOu ki6n chung vd bdo vQ vir xu ly dti liQu

cri nhAn" vd voi c6c muc dich xt lj dt licu cri nhAn rl5 duo. c liet ke tai "Di6u khoan vd di6u ki6n
chung vd bdo vQ vd xir lf dt li0u c6 nhdn" tren trang th6ng tin di6n tu chinh thric cia C6ng ty
bAo hi6m.

Di6u 27. Ng6n ngir

Tdt ca c6c v6n bdn duo. c C6ng ty bno hi6m dich sang ng6n ngt kh6c ngodi Tiiing ViQt chi dtng
dti tham khio. Trong trudng hqp c6 tranh ch6p ho{c sai s6t trong diSn tlat hay dich thuat, ban
Ti6ng Vi€t sE dugc uu ti6n 6p dung.

Didu 28. Giii quy6t tranh chAp

Quy tic bdo hidm ndy chiu sU didu chinh cia Ph6p luat ViOt Nam. Moi tranh ch6p c6 li0n quan
d6n Quy ric bAo hidm ndy n6u c6c b6n kh6ng gini quy6t duo. c bnng thuong luqng, mQt trong hai
b€n c6 quydn khoi kiQn lai Toi rin c6 thAm quyin d Vi0t Nam theo quy dinh ph6p luat hien hdnh
(mqi chi phi li6n quan cl6n 6n phi s6 do tda rin quyCt dinh).

Thoi hiQu khoi kiQn thgc hiQn theo quy <linh cua ph6p luft.
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