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QUYETDINH
Ban hdrnh Quy tic "Bio hi6m bQnh ung thu Kcare"

CQNG HOA XA }IQI CHU NGHiA VIET NAM
DOc lip - TU do - H4nh Phrlc

TONG GIAMEoC T6NG CONG TY BAo HIfM BAo VIET

f.":-:_"^?:91]C.-16lg_c6ng ry Bao hidm Brio Vi6t ban.hdnh kdm theo euy6t
dinh s6 1151/2015/QD-HEQT ngiry t3/08/2015 cria H6i D6ng quan tri T{p dodn
Bdo ViQt;

_. ^. 9T cri GiAy phdp thdnh ldp vd hoat ctQng sO +SGpA<OSH do 86 truong B6
TAi Chinh cdp ngdy 23/11/2007 v6 vi6c thinh lip T6ng C6ng ty SAo hi6m-Bio
Vi0t;

Cdn cri c6ng vdn s6 9289/BTC-eLBH ngity 26 thring 06 ndm 2025 crja 86
Tdi.Chinh v0 viQc ch6p thuAn phuong inap, "",b tinh phisdn pna.:,eao f.,t6,"
bdnh ung thu Kcare",

^. , .I6,^d: nghi cria Ph6 Gi6m d6c phu tr6ch Ban 86o hi6m y te, T6ng C6ng ty
Bdo hi6m Bao Vi6t' 

eUyET DINH:
Diiiu 1. Ban hdnh kdm theo quy6t.dinh nay euy tic ..Bdo hi6m b6nh ung thu

Kcare" kdm theo Bang quy6n loi bao hiiim. eieu pnibao nem.
Didu 2. Quytlt dinh ndy c6 hi6u luc k6 tu ngdy 0t/0.//2025.
Didu 3. Cric Ban, TrunC laT Try s6 chinh vd C6ng ty rhanh v$r Tdng C6ng

ty Bdo hi6m Bdo Vi6t chiu tnich nhiQm thi hann quyi5t O-Tnh ndv. tf'

Noi nhQn'.
- Nhu tti€u 3;
- Ban TGD
- Luu VT, BHYT, ceeLBH
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QUY TAC

BAo HIEM BENH UNG THU

@an hdnh kim theo Quydt itinh sii 60J9/?D-BHBI/ ngay 27/06/2025

criaTiingGi6n tt6c TiingC6ngty Bdo hiiin eio Vi€|

TAi ligu nay bao gdm c6c diAu kign didu khoAn vi cdc tti6m bai trtr Uao m6m.

Ngu&i tham gia brio hi6m cAn dgc k!, hiriu vd <t6ng f ru6c khi tham gia bno hitim.
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CHTIONG I: DINH NGHIA

1. Bio hi6m B6o ViQt
Ld T6ng c6ng ty Bio hi6m 86o ViQt (BAo hi6m BAo Viet) hoic c6c c6ng ty thanh vi6n tryc thu6c
ttu<y. c thanh l{p vd ho4t tlQng theo ph6p luft ViQt Nam.

2. Bdc si
Ld b6c si duoc cip giSy ph6p hdnh nghA hqp ph6p, duoc luQt ph6p nudc sd t4i c6ng nh6n vd bric
si cl6 dang didu tri, hdnh nghd trong pham vi gi6y ph6p cluo. c cAp vd trong phqm vi chuy6n ngdnh
tldo tao cria minh, loai tru nhtng b6c si chinh ld Nguoi dugc bio hi6m, hay vg (ch6ng) ho{c
nguoi than cria Ngudi duoc bao hicm. MQt bric si c6 the h m6t b6c si chuyOn khoa hay c6 v6n y
te

3, BGn mua bio hi6m
Ld t6 chfc du-o. c thdnh lip vi ho4t dQng hqrp ph6p t?r viQt Nam, hoEc c6 nhdn siing hqp ph6p tai
viCt Nam tir dt 16 tu6i trd l€n c6 ndng luc hanh vi ddn sg dAy dri t?i thoi ai6m giaJt6irrqp ddne
bao hi6m v6i Bio hi6m Bdo viQt. B6n mua bao hi6m phni d6p rmg cac diduiign d6 mua bio
hi6m theo quv t6c, didu kiQn, cti€u khoin bdo hiiim vd <l6ng ptri tao ni6m cho Bdo hi6m Bdo Vi6t.
B€n mua bdo hi6m phai c6 quyan loi c6 th6 dugc b6o tri6m ttreo quy dinh cria phrip 

'u4tB6n mua bdo hi6m c6 quydn rqi c6 thti du-o. c bao hii3m d6i v.:i nhung ,,grroi .uu eay,. B6n thdn B€n mua bAo hiiim:
. B6/me cria B6n mua bio hi6m;. Vq/ch6ng, con cria B6n mua bAo hitim;. Ngudi c6 quan hQ nu6i dudng vd cdp du6ng hqp phrlp vcri B6n mua b6o hiAm;
' Ngu-oi khdc, n6u nguoi cl6 ddng 1i cho B€n muabio hi6m mua bao frl6,n.io,ninf,.4. Bpnh bim sinh/Di tgt b6m sinh
Ld bAt ky benh/di tat ndo du-o. c hinh thanh tr6n thai nhi trong qu6 trinh mang thai cria ngudi me
vd c6 th6 du-o' c co. quan t ri,-9 6 du6i nhi6u_t6n g'i kh6c nhau nhu "benh bam sinh, di t{t bam
sinh, khuv6t tdt bam sinh, b6t thucrng crra nhi6m sil'*16". Bgd/di ;a, t;," .,rr'"a^iire dusc phrit

:19" i".lg 
q'.",lld mang thai cria nguoi me ho{c rrong quii trinh phdt tri6n cria Ngudi duoc b6ohi€m. ViQc x6c clinh tinh tr4ng b6nh/di t6t bAm sinh phdi do bric si thgc hiQn.5. BQnh c6 sin

Le tinh trang bcnh tat ho4c thucrng tdt cria Nguiri duo. c bao hi6m c6 tir trudc ngdy bit dau hi€ulgc bdo hi6m rheo hgp ddng bdo hGm vd ld bc.-r,rrlthucng tQt md Nguoi duoc b6o hi6m:
a' Dd tlusc bric si chan tto6n ho4c didu tri truoc ngav ugi aau rrieu irr" uio ;i*, .,nuir"a"
b. D6u hiQu, triQu chri,ng cria b€nt/thucrng rat kh;i;h6t trong vdng 36 thring trudc ngay b6t ddu

I:r tu: bdo hi.m md Nguoi duqc b6o hiem da bi3t hoac j thric irusc cho dt Nguoi duqc baohi6m c6 thuc su khrim, didu tri hay kh6ng.
vi6c x6c dinh benh c6 sin phai cdn cri vao: hd so y tt! duoc. ruu ht tai bgnh vi6n hodc co sd y t6<lusc thdnh l{p hep phrip;_ cric rdi liQu y khoa duo3 Bo y t6 d 

"6" 
;;;;;; ;;;; quyiin bann*'.n:a: cdc th6ng tin do B6n 

11a 
Uag hi6m, Ngudi dusc bdo rri6m tu tc kh"i;;, hii so y€ucdu b6o hi6m ho{c phiriu b6 sung th6ng tin; hoac riJh .,i tdi trro"rf"ri" *r"uil"*i* nrc,n.6. BQnh viQn

Ld m6t co sd khrim vd didu tri bQnh hqp ph6p duoc Nhd nu6c c6ng nh{n, vd:
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- C6 khd ndng vd phuong tiQn chan aortr Enfr, di€u tri vd ph6u thura,t.

- c6 didu kien thu4n lgi cho viQc didu tri noi tru vir c6 hQ th6ng theo d5i suc khod hing ngiy cho

c6c bpnh nhdn diAu tri npi tru.

- Kh6ng phii ld noi d6 an dudng phr,rc hdi sirc kh6e, m6t xa, x6ng hoi ho4c li mqt noi clac bigt

chi cO iruc clich duy nhAt ld phpc 4r cho ngudi gid ho{c girip cld cai nghiQn ruqq thu5c phipn,

ma tuj ho4c dA didu tr! r6i loan tam tMn.

7. Cfc ho4t ilQng th6 thao m4o hi6m

Ldc6choqtdQngtrOnkh6ng(trukhidilaibdngduonghdngkh6ng),c6cm6nth6thaomia
d6ng, m6nth6 thao bay lugn, san bin, hockey tren bdng, nhdy dn, dAu v{t' m6n b6ng ngga' m6n

tuc,t"van, boi thuydn budm c6ch xa bd 5 km, c6c cuQc <lua (kh6ng bao gdrn cilc cu6c dua mang

tinh chat tir thiEn, c6c cuoc dua mang tinh ch6t noi bo do B€n mua bdo hi6m t6 chrlc).

8. Gi6i hqn ci iliri- ij gr, fr* mi au 16 ddn b6o hi6m chi trA cho Nguoi dugc bdo hi6m ghi trong bdng quyOn lgi

Ui" fte. i"A" Hqp d6ng tuo tri6,,' trong su6t 
".r0" 

Ctti kd fi khi phdt sinh hiQu lUc bio hi6m tdi

khi Ngu<ri auo. c Uao tri6m ch6t ho{c Hqp ddng bdo hi6m ch6m dut hisu lvc'

9. Hqp iliing bio hi6m

Ld thoa rhu4n gifta B6n mua bdo hiiSm vd c6ng ty bio hi6m, theo d6 B€n mua bao hiam phai

** on, ia" r,ian, 
"a, "u* 

r,3, Ja aqc ky vd hi6u toaur bQ nQi d'ng t?i quy tic bdo tri6m,ftqp d6ng

bao hiiim; c6ng ty ba" hi6;;;;;iii'0"**, tri tidn bio hii3m theo th6a thuQn trong hqp d6ng

bdo hi6m.

10. K6t qui x6t nghiQm chAn dorin m6 bQnh hqt

Ln ket qua x6t nghiQm ua unat ai*'to4i t'ti bao va mric <lQ xam nhip cria c6c ti5 bio ung thu

*r* ni,"1ie" .ian aoan tang iinh thric *sinh thitit'. ttinh thrtc ndy dusc elinh ngtria ld vi.c ldm

;ilr;,,a;i"; "aJ 
rav ,'it .,'' m6 co thti ho[c l6v t6 beo chta chdt l6ng tir kh6i u' vi eui

mdu d6n phdng thi nghi€m d6 phdn tich'

11. Nim viQn

LdviQcNguoiduocbAohi€mphninh4pviQndediAutriruirothuQcph4mvibiohi€m,c6ph6t
sinhchiphigiuongbQnhvirluutrutaibQnhviOnitnh6t24gid.TrongQuyt6cbAohi€mndy,
,i. 

"re"".niA"n"-"t 
Ap Ja" n i Ngudi duqc bAo hiAm thvc hiQn diAu tri tai mot BQnh viQn nhu

dinh nghia, kh6ng phai ld Phdng n'L nay co sd didu tri ngoai tru' Trudng hqp Nguoi <tugc bdo

hi6m luu tru tai bQnh vten dc thluc hi€n x6t nghiQm, chan doan hinh anh, nQi soi vd c6c thir thuat

chi nh6m muc dich chan cloan bQnh md kh6ng ph6t sinh diau tri n6i tru sE kh6ng dugc coi ld didu

tri nOi tr[.
12. Nghy Uit aAu hiQu lqc bio hi6m

Li ngdy hiQu luc .* r,qp i6;g-i- hi6m dau ti6n.(ttusc rinh rt 0 gid I phrit cira ngirv quv dinh

trcn hqp d6ng) khi gen lua #o ni6. tham gia chuong trinh bno hi6m nav 
\1c.cita *n 9:^"*

bnohi6mtriitucliOn,o".n''ndmvdiaidutienBOnmuabdohi6mvdNguoidugcbiohi6m
phAi cdn s6ng t4i ttot ii6'" iao tti6t Bio Vi4t cAp Hqp ddng b6oni6m'.?6t'l:t nhtng hqp

ddng bio hi6m kh6ng du-o' c tai tpc 1i6n tgc h?rng ndm' ngai b6t dAu hieu luc bdo hi6m dAu ti6n ld

nga! niq.t tg" cira hqp deing b6o hicm moi nhAt tru khi c6 th6a thudn kh6c'

13. Ngiry c6P HqP tliing bio hi6m



Li ngdy Bdo hi6m BAo Vi€t c6p Hqp ddng bno hi6m cho B€n mua bAo hi6m vd dugc ghi rrCn

Hqp ddng bno hi6m.
14. Ngny hiit han hqp ttdng

Ld ngdy cu6i cimg cria Hqp <t6ng bAo hiilm vi rlugc ghi tr6n Hqp ddng bdo hi6m.
15. Ngnoi tluo. c bio hi6m

Ld cri nhdn c6 tinh m4ng hoic tinh trgng sric kh6e clu<r. c b6o hidm rheo Hqp ddng bno hi6m th6a
mdn <ti6u kiQn tham gia b6o hi6m n€u tpi quy tic bao hi6m vd./hofc hqp d6ng bao hi€m. Ngudi
tlusc bdo hi6m dn hoan thd'nh vi6c kE khai trong Gi6y y6u cAu bio hi6m vd hi€u luc tao ni6m Oa
du-o. c xiic nhdn. Ngucri cluo. c bdo hi€m c6 th6 ld Nguoi thg hudng.

16. Ngudri phg thuQc (nguiri thin)
Ld vglch6ng, b6/me dd, b6 m9 vqlchdng tltin 55 tu6i (nhfu bao hiem d6n 65 tu6i n6u tham gia t6i
tuc li6n tgc tir ndm 55 ft6i tru khi c6 th6a thuan kh6c) cira nh6n vi6n dugc bio hii5m, ld con hqp
phip cria nhdn vi6n dugc bdo hi6m c6 dO tu6i tt t6 tuoi diin 18 tu6i, hoic d6n 24 tu6i ntlu dans
theo hoc cric kh6a hgc ddi han t4i viQt Nam vi chua k6t h6n, k6 tu ngay bit dAu hieu lgc briJ
hiiim hodc ngdy t6i tpc bdo hi6m hang ndm tii5p theo. rdt ca ngucri pr,o ,irro. fhai c6 tcn trong
danh sdch Ngudi tlu<r. c b6o hi6m.

f 7. Ngudri thB hu&ng
Ld c6 nhan, hoic nh6m c6 nhdn dugc B€n mua bdo hi6m/Ngudi cluoc b6o hiiim chi dinh nhf,n
toan b6 hodc mQt ph6n cric quyi:n lqi bno hi6m cria Hgp aong uao rriam nay. Nguoi thu hucrng
tlu-o. c ghi tcn tlong Gi6y y6u ciu bao hii]m/Gi6y y6u ciu trri tii:n bao rri6nvHqp iong bao hicm.
Trudng hqp B6n mua bAo hi6m kh6ng ddng thoi ld Ngudi duo3 bdo hi,6m, B6n mua bAo hi6m
phai c6 su ddng f bang vdn bdn cia Nguoi <ruo. c b6o hizm khi 

"ht 
dil;;;ilnu io*r, ,**,

hqrp Ngudi duo.c bio hi6m chua thdnh ni6n thi vi6c chi dinh ngudi thu h;ong phai dugc ngudi
ctai di6n theo phrip lu{t d6ng t.
Truong hqp kh6ng c6 chi dinh nguoi thu hudng, c6ng ty bdo hiiim s6 giii quy6t theo c6c quy
tlinh cia phdp luat vA thua k6.

18. Nhin vi6n
Ld nhfrng ngudi c6 Hqp ddng lao dQng,Tlqp d6ng thrl vipc/cric th6a thurin lao d6ng voi B€n muabdo hii5m theo quy dinh cria Lu4t lao dQng vipt Nam, rdm vi6c cho B6n mua bao hi6m vi c6 t6ntrong danh srich Ngucri duo. c bdo hi6m trong suiit thoi h4n bAo hi6m.

19. Phf b6o hi6m
Ld khoan ti6n md B€n mua bdo hi6m phni tr6 cho Bdo hirim Bio viet cho toan bQ Hqp d6ng baohiilm' phi bao hi6m'u t\d 

1u." 
thanh to6n pr,i iao rri6- u"* ;t;;;"iirg ra" r.,ia-vii/ho{c Sta aOi bO sung gan nh6t. n6u c6.

20. 56 ti6n brio hi6m
Ld t6ng mfc tr6ch nhidm.bdo_hitirn t5i cra cua c6ng ty bdo hiiim d6i voi Nguoi ituqc bio hi6mtrong su6t thdi han bno *9.1 

16 
tidn bio hi€m aoq;quv rrinh trong Hqp d6ng b6o hi6m valhodcbang quy€n loi bno hitim <iinh kdm quy t6c Uao hi6m.A'gp adng taoil6ml

21. Sry kipn bio hi,6m
Ld su ki6n kh6ch quan do c6c b6n thoi thufln ho"{c phdp ruit quy dinh md khi su ki6n d6 x6y rathi doanh nghiQp bdo hi6m phai tra ti6n bao r,i6- 

"rro 
Nguoi thq hudng ho6c bdi thudng choNgucri ducr. c bdo hi6m.
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22. Tai ngn
16 UAi ty sU kiQn bAt ngd hay kh6ng ludng tru6c, gay ra boi mQt lsc/t6c nhdn c6 th6 nhin thAy

dugc rir b6n ngoiri l6n th6n in1i Ng"Oi dugc bdo hi,im vd xdy ra trong thdi han bdo hi€m, ld

"g"ye" 
*a" tirc ti6p den diin t6nlhuong thdn thdi ho{c tr} vong cho Nguoi dugc bdo hi6m vi

xay ra ngodi sg ki6m so6Vj dinh cria Ngudi ttugc bdo hi6m'

t." q,rlv ,a. ia. hiem nev, s1r kiqn ngf, dQc thric en, dd u6ng ho4c hit phni hoi dOc' k:hi dOc' ch6t

rtQc, khi gas, dui5i nu6c, tliQn giQt clugc coi li tai n4n'

23,Thirigianchtr _ .. ..i ..:.
Ld khoang thoi gian md c6c su ki€n b6o hi6m xiy ra sE kh6ng dugc C6ng ty O1.n:l chi trir d6i

uoi .a" qiyd" tii Uo niem c6 li6n quan, kh6ng chi trd c6 nhtng trudmg hqp thoi di6m ph6t sinh

rui ro ndm trong thcri gian chd nhrm! chi phi ph6t sinh hodc hiu qu6 cira tlqt cli€u tri rui ro ndy l.i

k6o dii qu6 thoi gian chd quy dinh. Thiri gian chd dugc tinh t6 tir Ngay.uit tldu hiQu luc bao

frf:a^. 
"air6f 

.aJf,qp adng Uao hi6m tii tw li€n tuc hAng ndm vd kh6ng thav d6i quvAn lsi bAo

hi6m, thcri gian chd Auq"t"inh ti, Ngav b6t AAu niCu tuc Lao hcm cira hqp tt6ng bdo hi.m nim

tlAu tiOn.

24. Thiri h4n bio hi6m

Thoihanbiohi6rn<lugctinhtuthdidi6mC6ngtybAohi6mbitdAunh0nbeohiAmchod6nkhi
ki5t thric bio hi6m. rrrtri rran uao hi6m b6t aau * o gid 1 phut sring ngdy bit dau hiQu luc bio

hiAm vi duoc k€jt thirc "u;;;;;;&; 
neev t'6t t'a'r, nieu tuc tao hitim' rhci h4n bno hi6m ld

01 nim hoic it hon, vd <luo. c qu:y dinhcq th6- trong Hqp ddng b6o hi6m'

25. Trg cAp nim viQn

c6ng ry bio hi6m chi tra s6 tiAn ghi tr6n bang quviin lqi b6o hi6m cho m6i ngnv 1Y "iT 1i:"
l. 

"Oi 
of, f,"a" dicu hi o"tt "t* voi dicu tign cO gl6v ra viro vi6n vd c6 ph6t sinh ti6n

phdng/giuong.

26. Tu6i ttuqc bio hi6m r;
Ld tu6i cua Nguoi rtugc b6o hi6m vdo ngiy bit dau hiQu luc- bao hi6m ctra Hqp ddng bao hi6m

tinh theo ldn sinh nh.t ri.rl*0" 
"gay 

tiiaau nieu tu. tdo hi€m cira Hgp ddng bno hi6m'



CHIJONG II: QUYEN LQI BAO HIEM

C6c quydn loi trong Quy tic bio hi6m ndy bao gdm:

. Quydn lqi bio hi6m BQnh ung thu - Bao hi6m Bdo Viet sC chi trd quydn loi bzio hi6m Bdnh
ung thu theo s6 ti6n bdo hi6m duo. c quy dlnh cu rh6 trong Bdng quyiin lgi dinh kdm tiy thu6c
vdo mfc tt6 nghidm trong cua b6nh ung thu.

. 9"yin lqi trq cdp nim viQn - 86o hi€m Bdo viOt s6 chi tra quydn loi tro c6p nim vi6n rheo
s6 ti6n bdo hi6m duoc quy ciinh cu th6 trong Bdng quydn toi dinh kdm n6u Nguor duoc baio
hi€m phdi rliOu tri nQi trri sau khi duoc chAn do6,n m6c bQnh ung thu trong ihoi glan ttqp
it6ng bAo hi6m c6 hieu luc.

o Quydn lqi tii vong do.bQnh ung thu - BAo hi6m 86o viQt se chi tre quy6n loi tu vong do
bdnh ung thu theo sli ti6n bdo hiiim duqc quy clinh cu th6 trong Bdng quyAn loi tlinh kdm khi
Ngudi duoc bdo hi6m tu vong do b6nh ung thu trong thni han bao hi6m. 

-

' Quyijl lqi tii vong do tai n4n - Bdo hiiim Bao vi6t s6 chi trd quy6n lgi tu vong do tai nan
theo s6 tidn bao hiiim rruoc quy dinh cp th6 trong BAng quyOn lqi ai* te,n klri Nguoi auqc
bdo hi6m tu vong do tai nan trong thoi han bdo hGm.

1 Quy6n lqi bio hi6m BQnh ung thu
1.1 Quy6n tgi b6o hi6m BQnh ung thu Giai do4n s6m

sau thoi gian chd m6t trdm tdm muoi (rs0) ngdy k6 tri ngdy b6t dau hi6u luc brio hirim, ndu Ngucri
du<vc bdo hitim m6c B6nh ung thu giai tloan sdm trudc ttri Nguoi duoc biio hi6m trdn 65 ru6i vd
Ngudi duoc bdo hi6m cdn s6ng 30 ngdy sau khi chdLn doan, Bao hitim 86o Vi6t chi trJquyen loi bao
hi6m B€nh ung thu giai doan som duoc quy dinh cu th€ trong Bdng quydn loi ai"r., te,'-'
Bdo hi6m Bao vict chi tr6 quyan lqi ndy mQt lan duy nh6t e6i voi ycu cAu b6i thucrng cho ts€nh ungthu Giai doan sdm vd euyAn lqi bno hi6m B6nh ung rhu s6 gidm rucrng irng.
Ung thu Giai do4n s6m tlugc b6o hi6m theo quy t6c ndy bao gdm:

a Ung thu bi€u m6 tai ch6 (crs)cua.m6r s6 co quan nhdr <tinh rrong co rhe: Ung thu bi6u m6t4i ch5 d c6c vi tri sau. <r6y: vri, bu6ng tn:,'g, ong ddn trung, a- r,6; a-;a;. ,"rr'.*g. .6 ,,i
:11?^11t]1** 

truc trens, ducrng v6t, rinh hoin, ptrOi, gan, da ddy hopc vom mfii hong hodc
Dang quang.

Ung thu bi6u m6 tai chd ld su tu ph6t tri6n khu r.i cria c6c t6 bdo ung thu gi6i han trong c6cvi tri noi n6 phrit sinh ra vd chua dan t6i su xrim rdn vay'hoic phii huy ciic m6 xung quanh."Xdm lan" c6 nghia ld su xdm nh6p viilhodc su chu d6ng ph6 hny cria cric m6 binh thuong crngodi l6p mdng d6v' ChAn dorin Ung thu bidu m6 tai ch6 phai iu6n di kdm voi ket qua mo
bdnh hoc Ung thu biiiu m6 tai ch6 duoc chdn dorin xric dinh dga tr6n k6t qua khao sdt bdng
kinh hi6n vi cric m6 sinh thi6t dd duoc c6 dinh. ch6n do6n ldm sdng kh6ng d6p ung duoc ti6uchuin ndy.

chan <loain ldm sdng hodc cdc phan loai vd tdn sinh trong bidu m6 c6 tri cung (crN) bao g6mcIN I (ting san t6 bao dang d6y o c6c l6p sau cria thuong m6, kh6ng qu6 l/3 chidu ddy cirathuqng m6), cIN II (tdng sin t6 bdo d4ng driy tai aurcnz,.rrrc" iay i"p ,rr,r-o,rgn-,o;, ua

t}

.\
a),



b.

CIN III (di sdn n6ng nhrmg kh6ng phAi ld ung thu bi6u m6 tai ch5, ti5 bdo d4ng driy chi6m

gdn h6t chii;u diy lcrp thuqng m6) kh6ng ddp ung duqc dinh nghia v6 ung thu vd d6u bi loai

tru. Ung thu bi6u m6 tai ch6 cira hQ th6ng mat cfing bi loai tru'

Ung thu Giai doan s6m duo. c xtlc dinh theo hQ th6ng TNM bao gdm:

Ung thu Tuy6n tiAn li6t Giai cloan s6m

Ld benh ung thu tuy6n tiAn li€t duoc danh giti theo m6 bQnh hqc c6 su dung HQ th6ng xac

dinh giai doan ung thu TNM thuOc giai <loan TlN0M0, loai tru giai do4n Tlc'

Ung thu Tuy6n gi6p danq kh6ng nhu Giai doan som

Ld bQnh ung thu tuy6n gi6p dang kh6ng nhri dugc d6nh gi6 theo m6 bQnh hqc c6 st dgng HB

thi5ng xdc dinh giai doan ung thu TNM thuQc giai do4n T1N0M0'

Ung thu Bang quane Giai doan sdm

La bgnh ung thu b?rng quang du. c d6nh gi6 theo m6 bQnh hqc c6 sir dung HC th6ng x6c dinh

giai do4n ung thu TNM ld thuQc giai doan TIN0M0'

La bQnh ung thu tti bdo hic t6 chua xdm lin ra ngoiri lop bi6u bi'

Unsthut6baoh6ct6chuaxdmlAn<tuo.c<l6nhgi6theom6benhhqcldungthu.laich6''bi
loai tru.

HQ th6ng TNM h m6t trong nhirng hQ th6ng giai do4n cua ung thu duoc su dirng r6ng rdi

nhAt. HC th6ng ndv aoq. .hip nnai uoi HiQp hQi ki6m so6t ung thu qu6c tc (UICC - union

for Intemationar c-"., 
-""o"r; vi Uy ban Ung Thu Hoa Kj, (AJCC - American Joint

Comminee on Cancer).

1.2 Quydn lqi bio hi6m BQnh ung thu Giai doln tr6

Sau thdi gian chd chin muot (S0) neav kiii tir ngnv b6t dAu hiQu hlc bdo hi6m' Ti *.*Yot-Uin: 
Pu:

h;.;;;A, ;; .i. uOrf, *g,r," ,r"i a"*,r6.tru6c khi Ngucri duoc bio hi6m trdn 65 tu6i v?t

Ngudi duqc bao hi6m 
"on 

,6ng;0 nge] sau khi ch1^doan' eao hem BAo ViQt chi trri quvdn loi bdo

hiem BQnh ung thu giai doan tr6 dutrc quy dinh cu tho trong Bing quyAn lgi dinh kdm sau khi tru di

cric khoin bdi thubng cld dugc chi t'a tt"it d6 theo quyAn lqi bno hiAm B6nh ung thu Giai do?n som

(n€u c6).

Bio hi6m 86o ViQt chi trd quydn lgi niry m6t l6n duy nhAt d6i voi ycu cAu b6i thuong BQnh ung thu

Giai doan tr6 v2r sau khi sao hicm nao vigt hoan thanh vioc thanh to{n cho quy6n lgi ndy' Hclp d6ng

bio hi6m s6 ch6m dut hiQu lUc'

"Ung thu giai do4n tr6' le kh6i u d[c ric tinh ho4c bQnh lj huytit hqc 6c tinh dd dugc chAn dorln bdng

m6 bQnh hqc (ho4c k6t luAn u!nr' 
"uu 

Uat si clidu tr!) ta a#Oa" inmg bdi su trng-truong m6t ki6m

so6t cua c6c t6 bdo 6c tinh 
"O 'u 

*at 6n vd ph6 hiry c6c m6 binh thudng xung quanh hodc o xa'

Thuit ngt kh6i u d4c 6c tinh bao giim U biOu m6' U m6 li6n k6t' U nguy6n bdo' U tii biro m6'm

1

Ld bQnh bach cAu m4n ddng lympho (CLL) theo hQ th6ng phdn loai RAI d Giai doan t hoac

i. eC* U*tt ciu m4n atrng fymptro (CLL) theo hQ th6ng phdn lo4i RAI d giai doan 0 hoac

thAp hon bi loai trir.



Thu4t ngt bQnh huyiit hqc 6c tinh bao gdm: U lympho vd bQnh b4ch cAu.

Voi ctinh nghia trOn, c6c hudng hqp sau rl6y bi lo4i tru:
. TAt c6 cdc kh6i u elugc d6.nh gi6 theo m6 bcnh hqc thugc bdt k! tru<yng hsp ndo sau ddy:

-'; 
. ., a- r len ac ltnn:

- Chua xdm l6n;
- Ung thu bi6u md tai ch5;
- C6 u gidp bi6n 6c tinh;
- C6 bit kj' muc dQ riAm An 6c rinh niro;
- C6 nghi ngdu 6c tinh;
- Kh6i u chua ch6c chin ho4c chua rd; ho{c
- Di sAn c6 tri cung CIN-1, CIN-2 vd CIN-3:
' Ung thu bi6u m6 da kh6ng phai ld U t6 bao nfc t6 (melanoma), tru khi c6 bine chtne vii, su

di cnn t6i c6c h4ch bgch huytit hogc vugt ra ngodi;. Ung thu ttl bdo h6c t6 (Melanoma) chua x6m l6n ra ngoai lop bi6u bi;
' t6t ca cric ung thu tuytln tidn liQt du-o. c drinh gi6 theo m6 bQnh hqc ld d giai doan TINOMO

(theo HQ th6ng x6c <linh giai do4n ung thu TNM) hopc thdp hon; hoic criJung thu tuy6n tidn
lipt ducr. c ilinh giri theo cdc hQ th6ng phan loai kh6c tuong duong hoic th6p hi;

' t6t ca ciic loqi ung thu tuy6n giap duqc d6nh gi6 theo m6 bgnh rrgc ta a giai iro'n T'NOMO
(theo HQ th6ng x6c dinh giai doan ung rhu TNIZ) t oa" th6p hon;

' Td.t ch cdc khi5i u d bdng quang aocrng tiet ni6; <ru-os crrinh giri theo m6 bQnh hoc la , giai
iloSn T1N0M0 (theo H6 th5ng x6c dlnh giai do4n ung thu TNM) hoac thdp hon;

' Tat ch cilc u m6 dpm duong ti6u h6a duoc irrinh giri theo m6 bQnh hgc rd o giai rro4n
T1N0M0 (theo H€ th6ng xric dfnh giai doqn ung thu TNM) hogc th6p non vei s6 lu-lng phan
bdo nh6 hon hoic bdng 5/50 HpFs;

' Benh b4ch cau mgn ddng lym-pho (cLL) rheo h6 th6ng ph6n roai RAI trudc giai itoan 3; vd. T6t ca cric khSi u d ngudi nhi6m HIV.
2. Quydn tqi trgcdp nim viQn

rf trlrlcarleutri-du-oc bao hi6m c6 chdn dorln ung thu giai iloan sorn vd Ngugi du-o. c bdo hi6m cdns6ng 30 ngdv sau khi chan dorin, BAo hi6m BAo viit sc ctri tri quydn rsi td.,i; '* ,u" t6i cra 30ngdy theo gi6i han cn ddi duqc quy dinh cu thii trong trong Bang quyen iqi il;; ni5u Ngudi
du-o. c bdo hiilm phai <ilAu tri nQi tni.
Kj tir ngdy.Ngudl{u-o. c lao hi6m c6 chan dodn ung thu giai doan tr6 vd Ngudi dugc bao hi€m cdns6ng 30 ngdv sau khi chdn dorin, Bdo hi6m Bdo viet sc "ii trri quydn rnr oo.io ,#v"icn t6i da 60ngdv theo gidi han ca ddi duoc quv dinh cp thii trong sane quvdnlqi ffi;;#;gucri auo. c baohi6m phai ttidu tri nQi tru.

Niiu Quy€n lqi trq cAp ndm viQn dd duoc chi ra ft khi c6 ch6n ctorin Ung thu giai cloqn sorn thi khi
": rni" g:T ung-thu giai doa.n tr6, tong 

'a 
ngav aia,rin 

"ot 
t* dri didu klen chi t.ai;a ngiy tru rris6 ngiy dd duoc chi tri sau khi c6 chdn do6n ung thu giai dogn s6m theo gioi hgn ci dcri.

3. Quy6n lqi tfr vong do bgnh ung thu
Ntiu Ngudi tlugc b6o hii3m cdn sting 30 ngdy sau khi ch6n cro6n bQnh ung thu nhmg sau tI6 tri vongdo bdnh ung thu, Bdo hiiim Bdo viQt chi tra quydn rgi tri vong do bQnh ung thu du. c quy dinh c9 th6

8



rong Bing quytn tqi dl'h kem. QuyAn bl nAy ttuCc chi tri n6u sg ki$n trl vong xAy ra tong thdi

Utia" mL. 
-Sau 

lhi BAo higm Beo Vift hoin thnnh viec tha'h to6n cho quyAn bi nAy, Hqp ddng

bio hiAm se ch6m dft hi€u ltrc'

4. Quyln [ttfr vong do tai n;n

N6u Nggdi <hrqc bAo hiAm tt vong do tai ngn trong-vdng 180 ngAy kA tir ngdy xiy ra tai 4n vA bong

,la,q[ hre,, irc c,ira Hqp d6ng bAo hiCo', BAo hi6m Bio Vigt chi tA quyAn bi tt vong do tai nan

** ;* Ci"l 
"u 

OC trong Seng quyln fqi dtnh keNn. Sau tfii BAo hi6rn Bio Viet hoen thnnh viec

Ortn toL .no q"ydo lqi nAy, Hqp ddng bAo hiAn se chAm dft hifu l\!o'



CHIIONG rrr: Lodr rml rnAcH NHIEM BAo HIEM

Bio hii6m B:io viQt s6 kh6ng chi tni b6t k! quyiin tqi bio hi6m niro theo quy dinh t4i tti6m I vir
di6m 2 vir di6m 3 cria chuong Ir n6u Nguoi ilrgc bio hi6m bi ctrin 

'aoen 
tano5. ni-

vi$n/phiu thuat/t& vong do mic bQnh ung thu ti k6t qui trgc ti6p hofc gi6n ti6p, mQt phin
hoic toirn bQ, crfia bit k) mQt (1) truimg hqp niro drriri tliry:

. Om dau ho4c t6n thuong ngoAi chin clorln b6nh ung thu;

. Bpnh c6 sEn; Dd c6 tri€u chimg ung thu trong thdi gian chd ung thu giai doan scnn vd,&odc
thdi gian chd ung thu giai ttoan tr6 vd./hodc tu tru6c ngdy b6t ctAu hi€u ltrc b6o hi6m cia hqp
oong;

' Ung thu giai doan s6m ho{c giai doan tr6 du-o. c chdn do6n li do nguy€n nh6n truc ti6p hay
girin titip tir nhtng benh bam sinh,/Di tet bam sinh, c6c bQnh ho4c dl d4ng thu6c vd gen, tii
tr4ng sic kh6e di truydn voi cric ddu hi6u tu hic sinh, c6 tri6u chimg ho{c du.c chdo dodn
trudc khi Nguoi cluo. c bdo hi6m trdn mudi s6u (1e tu6i;. Ung thu giai doan s6m hodc giai do4n tr6 dd c6 tri0u chimg trong thdi gian chd;

' Ngudi duop bio hii5m kh6ng s6ng duoc it nh6t ba muoi 1:o; ngay r<6 to ngay.h6o doria mdc
bdnh ung thu;

' viec 
1am 

viQn chir y6u vi cdc muc dich ki€m tra, xdt nghiQm y khoa/chan dorin, khrim sric
kh6e tdng qu6t hodc c6c x6t nghiQm y t6 kh6ng li6n quanitin vie, al6" oi *g,t"l

' H6i chimg suv giim hQ mi6n dich mic phai (AIDS), bcnh liOn quan a6n aIn"s hoac nhi6m vi
rut gAy suy gidm mi6n dich d nguoi (HIV);

o Vigc nim viQn chi nhim thgc hi6n cric didu trl phdng ngria, c6p thu6c phdng ngira ho6c c6c
chdm s6c cri nh6nl

' vigc nim vi6n chi nhim phuc vu cric hinh thric didu tri thay th6 vdy'hoic cric didu tri rluqc liQtki trong sira doi b6. sung nhu ld m6t b0 ph6n <tinh kdm c,iu quv ticlFlqp ajrg- ba" l,ie-, tuog6m: c6c dich vu chinh hinh, chdm cuu, b6m huypt, b6 *o*g, aidu 
"i. 

rirg"tna" dugc, miir
xa ho{c li6u ph6p mii huong;

. Vi€c nim vi6n do cric hdnh dQng c6 chri j nhu t.u gey thucmg tich hodc qr gay bQnh;. Dans chiu tric d6ng cira 
1g;.s1dune 

cac cMt ma1uy, ttru5Jtam,hi,;;,;;; ph6ng xp,chat dQc, khi hosc cric ch6tlthu6c duoc co quan 
"6 

;d_;;;;;;;;;;;;*;il,o*r,o
ciic lo4i n6u tr6n, trii khi c6c ch6t niy dugc sri dung theo <lon cia b6c si.

' eAt ki su ki6n rdm ph6t sinh yeu 
"du 

boi ttr"*g 
-"r," 

Ngooi <ru-o. c bio hirim c6 ! gdy ra bdiNguoi thg hudng, BOn mua b6o hi6m hoAc Nguoi duoc bdo hi6m;
' Ngucri duo. c bdo hirim c6 tinh tham gia cac iinh huting nguy hi6m kh6ng can thit5t hodc c6li.n quan d6n cric hdnh vi U6t hqp phap, di cho c6 ,.i" ia #,a_,na";;;?rr*;-'. Di6u tri tai ciic Co sd y t6 khongp^frai ij e€nh viCn

' Trudng hqp B6n mua bio hi6margudi duo. c bio hi6m kc khai/cung c6p th6ng tin kh6ngtrung thuc hay krdng day dn vd tinh tr4ng b.nMhuorg t{t, 86o rtil sa" vii., .o qrye,

f;i#. 
r*n nhi6m todn b0 hoic mQt phan o6i voi ni6J nii uai ,r,"org .,i" n* ua"* iu"

' Mgi chi phi vd quyAn loi li6n quan diSn cdc d6i tu<rng kh6ng dri didu ki6n tham gia theo hoDd6ng bdo hiilm.

I
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. Dich qr kh6m/di0u tri t4i nhA; Dich vu kh6rn chira bQnh tir xa cira c6c bdnh vien/phdng kh.irn;

Khrirn vd didu tri tai bQnh viQn/phdng khriLrn kh6ng <lirng theo ttinh nghia cira quy tic bdo

hi6m, bao g6m cA viQc chi dinh cira b6c si tai bQnh viQn/phdng khrim nay d6i v6i viQc mua

thu5c/x6t nghiQm/didu tri tai bQnh viQn/phdng khAm/nha thu6c hqp ph6p (Tru fiudng hqp c6

th6a thuOn kh6c trong hqp ddng bdo hi0m).

. Vi€c didu tri thrl nghiQm, diAu tri kh6ng duo. c khoa hsc cdng nhdn. C6c chi y tC ph6t sinh ti
dich vu diAu tri midn phi tai bAt kj co sd y ti5 ndo, kl*imldiAu tri mang tinh chdt du ph6ng.

. Vi$c didu tri y t6 do sai s6t chuy6n mdn cua b6c si'

. oii" i.i prrau rr,u4, bdng phuong ph6p cdy ti5 bio g6c nhu: chi phi chitit xu6t, xit li, cAy tc

lao g6c, didu tri auy tri J. nti 
"4y 

t6 fno g6c vd hiu qua cria phu<rng ph6p <tidu tri ndy'

. oiA,r"t itoa. chen do6n bQnh tai co sd y tii kh6ng dugc chi trA b6o hi6m duo.c cap nhat trcn

trang th6ng tin rliQn tir chinh thirc cria Cdng ty bno hiAm vd,{ho{c <lugc quy dinh tlong hqp

It, ra" r"a., n6u c6 su kh6c biet thi sc uu tiOn 6p dung theo quy dlnh trong hqp tl6ng bio

nrem.

Bio hi6m Bio viQt s6 kh6ng chi tri b6t ki quyln lqi.bno hi6m niro theo quy alinh tgi ili6m 4

.t" il"** Il n6u sg t<iQn bno hi6m |i k6t qui trqc ti6p cia cic truimg hgp du6d ilAy:

. c6c rui ro ph6t sinh tir ho[c lien quan it6n chi6n tranh, nQi chi6n, dinh c6ng, khnng b6, bao

il;t,A ii6n, tiiln hdnh bqo tlQng vfr trang lem r6i lo4n trat tu xd hoi' phii5n loan' c6c hoat

dong ddn su troEc rra*r aong .r.u i5t kj nguoi cam aau cira t6 chric ndo nhiim 14t <16, cte dqa

chinh quyAn. ki6m sorlt bing v[ luc'

. ;;i;* dquan d6n viqc ii Apng 
"a" 

lo4i vfr khi: vr khi hat nhdn, sinh hec hay h6a hqc;

: d,a;;;r6iui tn6 Ji.t"a.ir- than, hoac thucms tat c6 san tru6c thoi di6m hiQu lsc bio

hi6m;
.Tainanph6tsinhvdc6nguy6nnhAndomangthaihoEcsinhconv}rc6cbi€nchimglien

quan; 
bi t6c dQng btri chat kich thich' chat gdy

. iai nan ph6t sinh trong khi Ngu<ri duq c bdo hi€m

tgf,iOt, if,.a cai nghi"qn, tn"O1 nrOng <lugc b6c si chuy6n m6n k6 toa' ruqu' bia hodc c6c

chAt c6 ci;n kh6c;

. Hirrh vi vi ph4m ph6p ludt, hay c6 f ti6p xirc voi nguy hi6m kh6ngcin thiCt' ngo?i tru tinh

":*r, "A 
,*, "* .A'", ,rr.f tf,a"; U,iy ft-fr d.ng cO i pham ph6p hoic du <li cua Ngudi

du-o.c b'o hii3m, tru kd;;"th tlQng ciru nguoi' bAo v€ tiri san ho4c tu v9 c6 vln bin x6c

nhfln cria co quan c6 thAm quY6n'

. Bi thuong trong khi;;;6" bdo hi6m dang thlrc hiQn hoac c6 ging thuc hi6n hinh vi

pham tQi ho[c ch6ng d5i ngudi thi hanh c6ng vg; 
-

. Bi thuong do nau qoa"i,a ii€c thvc hiQn tin c6ng ho6c kich tlOng tAn c6ng; 
-

. Tham gia vdo c6c tt"C iO"g ft*t khdng (tru khi v6i tu c6ch li hdnh kh6ch'trdn cdc chuy6n

bay thuong mai), 
'ft"it 

ulaiit'ttOc di6n'tap huSn luyQn qudn sg' tham gia chii5n dAu cua luc

luqng v[ ftang'

. Trang th6i tAm thdn kn6ng 6n dinh;

. Tham gia tap luyqn i"!.",r,". giu thi d5u c6c ho4t rlQng thc thao chuy€n nghiQp, tham gia

c6c ho4t dQng th6 thao mpo hi6m trir trudng hgp c6 th6a ;uan kh6c trong hqp d6ng bio hiem



Tham gia vio ciic ho4t dQng thA thao ho{c thi dAu chuy6n nghiQp md Ngudi du-o. c bio hiiim
c6 thu nh6p hay tht lao tir c6c hoat d6ng ndy;

Tham gia vio cric hoat dQng hang kh6ng, trir khi vdi tu cdch ld hdnh khrlch c6 vd trdn chuy6n
bay thudng lQ <tu<r. c di6u hanh boi mQt hdng hang kh6ng thuong m4i;
Birc x4 hay nhiSm ph6ng x4, tric nhrin h4t nh6n, khi ttQc, hoi dQc;

Ho4t tfQng dua cdc lopi.
BAt k! su kiQn ldm phdt sinh y6u cAu bdi thudng cho Nguoi clu-o.c bio hi6m c6 ! giy ra bdi
Ngudi thp hudng, B6n mua bAo hi6m hoac Nguoi cluoc bdo hi6m;
Nguoi du-o. c bdo hii5m c6 tinh tham gia cric tinh hu6ng nguy hi6m kh6ng cAn thii5t hoic c6
li6n quan ct6n cric hanh vi b6t hqp ph6p, dr) cho c6 vAn Oe vC tAm thrAn hay kh6ng;
Trudrng hqp B€n mua bdo hi6marguoi du-o. c bdo hiiim k€ khai/cung cdp th6ng tin kh6ng
trung thuc hay khdng day tili v6 tinh rr4ng b€nMhuong tat, Bao hiiim Bdo viQt c6 quycn
giam tr6ah nhi€m toan b0 hoac mQt phan d6i vcri ttrii5u nai bdi thuong cria hgrp d6ng bao
nrem.

Mgi chi phi.vd quy6n lqi li6n quan <t6n c6c d6i tugng kh6ng dir <tiau ki6n tham gia theo hqp
d6ng bio hidm.

Truong hqp sai s6t trong chuydn m6n cia b6c si. 5
1(
\
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CHITONG IV: DI]0U KIEN CHUNG

l. Ph4m vi <Iia $
pham vi dia lj duqc b6o hi6m cira Quy tic bdo hi6m ndy la lenh th6 nu6c CQng hda Xa h6i Chir

nghia Vi6t Nam. Pham vi dia li duqc dp dpng d6i v6i ci rrii ro phrit sinh vdr quii trinh didu tri.

2. Didu kiQn tham gia bio hi6m

2.1 . DiAu ki€n tham gia bdo hi6m

. Dotu6i tham gia moi cua Nguoi duoc bao hidm la tu muoi s6u (16) d6n ndm muoi lam(55)

*Oi. fr,lO.OngiO tu6i dtin 65-tu6i n6u tham gia liCn tuc tU ndm ndm muoi lam (55) tu6i.

. Kh6ng bi cdc bQnh tam than

o Kh6ng bi bQnh ung thu (chi 6p dgng cho Nguoi dugc bdo hi'5m tham gia nam <iau ti6n)

. Khdng bi thuong t4t vinh vi6n tir 50% trd l6n (chi 6p dpng cho Nguoi dugc bAo hidm tham

gia nam dAu tien)

. Khdng dang trong thdi gian didu tri bqnh/thuong tat (chi 6p dung cho Ngudi dugc b6o hi€m

tham gia nlm dAu ri6n)

.LirnguoiVictNamho4cnguoinu6cngoiicutrrihqpphriptronglanhth6VigtNamva
kh6ng roi khoi ViQt Nam li6n ti6p hon l80 ngdy'

truonghqpthamgiabiohi6mkh6ngilringdi5ituongvddi€uki0nquytlinhtr6n'BAohi€mBdoVi€t
;;;;;il;*#iao nie. vd khdng chiu trdch nhiQm voi quvdn lqi bao hi6m md Nguoi dusc bao

hii5m da dang kf.

2.2.D6itugngthamgiabdohi6mtrongtrudnghgpB6nmuabdohi6mlddoanhnghiQp/t6chuc

2.2.1. Nhdn vi6n cta B6n mua bAo hi6m nhu tlinh nghia'

2.2.2. Ngudi thAn cria Nhdn vi€n nhu dinh nghia'

- Nhdn vitn chi ttu-o. c ddng kj bAo hiiim cho nguoi thAn cira minh mQt ldn vdo dAu hiOu luc hqp

ddng 
bno hi6m chi 6p dung d6i voi c6c tru<rng

- Dang kli sau ngdy b6t ddu hieu luc cua hgp <l6ng

hop sau:

' Ngudi thAn cia nhdn vi6n m6i vdo ldm viQc;

' Vg ho4c chdng cua nhdn vidn moi k6t honl

. Con mdi sinh du tu6i vd tlu cti6u kiQn tham gia;

' Ngudi thdn cua nhdn vi6n qua thdi gian thir viCc/tang cAp gita thoi h4n bdo hi6m duqc

ph6p mua cho ngudi thdn theo chinh s6ch cira c6ng ty'

- QuyAn lqi bAo hidm cua ngu<ri thdn tg d6ng chim dtrt cirng thdi diOm chAm durt quydn lgi brio

hi6m cira nhAn vi6n'

-TAtclngudithdnchidugcthamgiabAohi0mkhinhdnvi6ncirngc6t6ntrongdanhs6ch
tham gia bdo hi6m vd chi dugc tham gia chuong trinh !ime.!Ac 

tt6lr-nT-"nu" vi€n d6'

Trudng hqp ,rran 
"ie,iw,lng 

,r,u* *iu b-ao hiem, hiQu lqc b6o hiem cira tat ca ngudi thin cua
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nh6n vi6n tl6 s€ bi v6 hiQu, d6ng thcri ngudi thdn <16 sE bi loai kh6i hqp ddng bno hi6m, phi bAo

hi6m sd kh6ng duo. c hodn lai cho dir h9 dd phrit sinh b6i thuong hay chua.

- Phf b6o hi6m cua todn b6 nhdn vi€n, ngudi than do B6n mua b6o hi6m chi trA.

- BOn mua bdo hii3m c6 tr6ch nhipm khai b6o danh s6ch nhdn vi6n vd ngucri th6n phri hgrp voi
c6c quy ttinh n6u tr€n. B6t cft su vi ph4m ndo c6 th6 d5n tni vigc Bio tir ch6i bdi thuong, hiry
bio hiiim clt5i v6i cec trudng hqrp cu th6.

3. Thdri gian chir

Th<ri gian chd rip dpng doi voi ung thu giai doan s6m ld 180 ngny kii tu ngdy bit dAu higu luc bdo
hi€m.

Thoi gian chd 6p dung doi voi Ung thu giai do4n tra h 90 ngdy k6 tir ngey bit dAu hiQu lgc b6o
hi6m.

Thoi gian chd tr€n rip dung cho t6t c6 c6c quydn rqi beo hi6m bQnh ung thu, trg c6p nim vi6n vd tu
vong do bQnh ung thu.

4. Tht tgc y6u cAu bio hi6m
Khi y6u cau mua s6n phdm b6o.hi6m ndv, B6n mua bao hirim phai hoan rit ke khai, nQp Gi6y y€u
cdu bdo hi€m vd <t6ng phi bio hi6m theo Hgp ddng bio hiiim.
N6u Nguoi <luoc bao hi6m kh6ng phdi ld B€n mua bdo hi6m, Gi6y y€u cAu b6o hiiim phai c6 cht k1i
cria ci B6n mua bdo hi6m vi Ngudi duq c bio hi6m.

5. Nhim lSnviitu6ivi gi6itinh
Trong truong hgp tu6i hodc gi6i tinh cria Ngucri duoc bdo hidm b! k€ khai nhim, phf cta sdn phdm
bio hi6m nay, ntlu c6, sE iluoc diAu chinh lai theo tu(ii vd./honc gidi tinh ttung cga Nguoi clu. c b6o
hi6m cdn cir theo 56 tiAn b6o hiem vd Thdi h4n d6ng phi bio hidm, nhu sau:

i) N6u Phi b6o hi6m da d6ng thAp hon Phi b6o hi€m tinh theo tu6i va.rhoec gidi tinh itfng, 86o
hi6m Bio viOt sE diAu chinh lai mric phi brio hi6m thgc t6 phdi d6ng theo tu6i valhodc gidi
tinh dring vd B6n mua bio hi6m s€ d6ng b6 sung thcm pti tao ni6nictro mric phi b6o hi6m
rlang cl6ng.

ii) Ncu Phi bao hi6m da d6ng cao hon phi bno hi6m tinh theo tudi vd,/ho6c gidi tinh r1ing, 86ohiiim Bdo vi€t s6 hoan tra Ben mua bdo hi6m prra, pr,r ia" r;*;:Jl.#;6ng c6 ldi
suat. Ntlu theo tu6i trring, Ngudi duq c bao tri6m ui sao hi6m BAo vttil*; ;;" hi6m theoquv clinh cua c6c diau kiQn vd didu khoan ndy, khi d6 Hqp ddng b6o hi6m se chdm dnt hi€u
luc vd Bdo hi6m BAo Vi6t s6 hoan trd B6n mua bdo nie_ ia"g rii Ui";,6; ;; ;;;; ; ;;
b6 Hqp d6ng bio hi6m, kh6ng c6 ldi su6t sau khi tru di c6c chi phi x6t nghi€m y khoa, (cric)
khodn no vd (c6c) chi phi li€n quan kh6c, n6u c6.

6. Nghia vg k6 khai trung thgc
B€n mua b6o hi6m, Nguoi duo. c bdo hi6m fto{c dai diQn cta Ngudi duoc bio hitim n6u Nguoi du_o. c

l?" 116.. 
*y" ul 1 8 tu6D phai kc khai dav drl, chinh ;6c ;; trung thuc t6t ca c6c th6ng tin ri€n quan

cl6n Ngudi duo. c b6o hi6m theo ydu cAu cua Bno hi6m Bio viQt vd chiu hrich nhic;vd t6t cit circth6ng tin dd cung cdp' ViQc ki6m tra y t6 (n6u c6) d6i vcri Ngucri duo. c b6o hirim theo y6u cAu criaBno hi6m Bdo Vi6t s6 kh6ng thay th6 nghia vU ndy.
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N6u B€n mua bdo hiAm, Ngudi dugc bio hitim (ho4c dai dien cia Ngudi iluo. c bao hi€m niiu Ngudi

rlury. c bdo hi6m chua du 18 tu6i) c6 i vi ptram Nghia vg k6 khai trung thlrc dugc quy dinh n6u tren,

Bio hiam Bdo viQt c6 quy6n tir ctr6i mot pnan ho4c toan bo s6 ti€n y6u cAu bao hi6m vi <lcrr phuong

dinh chi Hqp d6ng bAo hii5m.

c6 i vi ph?m Nghia v9 k6 khai trung thlrc c6 nghia li BOn mua bio hitim vir Nguoi duo. c bao hi6m

kh6ng k6 khai dt, khai b6o sai ho{c b6 qua cdc th6ng tin quan trQng, md trong truong hqp nt5u bi6t

c6c thlng tin niy, Brio hi6m Bao ViQt s€ kh6ng ch6p nhin bAo hi6m'

BAo hi6m Beo ViCt se c6ng khai dAy tili vi trung thgc r6t cd cric thdng tin li€n quan tdi Hqp ddng bno

hi6m, giii thich cac dieu kien va didu khoAn b6o hi6m cho Bdn mua bio hidm.

Trong trulng hqp BAo hi6m Bao ViQt c6 i cung c6p th6ng tin sai str th6t nhlm giao ki5t Hqp cliing bio

fri6m tfri Hq; a6ng bdo hi6m v6 higu; Bdo hiAm BAo Viqt phai tdi ttrucmg thiet hai ph6t sinh cho BOn

mua bdo hiOm do viQc cung c6p th6ng tin sai su that'

7. Quydn vh nghia vg cia Bio hi6m Bio ViQt

?.1. QuYAn cria Bio hi6m Bio ViQt

- Thu phi bio hi€m theo thoa thuan trong Hqp d6ng bAo hi€m;

- ygu ciu B6n mua bio hi6m cung cfp dAy dn, chinh x6c trung thgc th6ng tin li0n quan d6n

viQc giao k6t v?r thgc hiQn Hqp diing bao.hidm;

- Don phuong dinh chi thuc hign Hqp 
'l6ng 

bdo hi6m;

- Tir ch6i tri ti€n bio hi6m toan bQ hoac mQt phdn c]ro Nguit ths huong hoAc tt ch6i boi

thuhng toan bg ho4c mOt phAn cho Ngudi du' c bAo hiAm trong trudng hqp Gi6y ydu cAu bio

hi6m k0 khai kh6ng trung thgctkh6ng dAv dtlkhong chinh x6c hoic trudng hqp kh6ng thu6c

ph4m vi tr6ch nhiQm tioii6n' hoflc iruong hqp loai trt tr6ch nhiOm b6o hi6m theo thoA thu4n

trong HqP d6ng bdo hiOm;

- Y6u cAu B6n mua bAo hi6m 6p dung c6c biQn ph6p d0 phdng' han ch6 t6n th6t theo quy dinh

cira Luat kinh doanh bao hi€m vd c6c quy <tinh kh6c ctra ph6p lu{t c6 lien quan;

Tiry theo tung truong hqp, Bdo hi6m Bio ViQt sE y€u cAu Nguoi dugc b6o hi6m thuc hiQn vigc ki6m

trayt6voichiphido86ohi6mBdoVietchitre.Tuynhi€n'quatrinhtt6nhgi6ruiro,n6uc6'kh6ng
thay th6 nghia vg .* NgoJduq' tao friAm trong viQc cung c6p t6t car c6c th6ng tin 

9t. 
Ut1 "Y

xdcv?rtrungthyctheoy€uciucira86ohi6mBdoViQtquydinht?idiAm6-ChuonglVciaQuytlc
bAo hi6m ndY.

7.2. Nghia vg cira Bio hi5m Bio ViQt

- Giii thich cho Ben mua b6o hi6m v0 cric diAu kiqn, diAu khoan bdo hi6m; quycn, nghia qr cira

B€n mua b6o hi6m;

-CApchoB6nmuab6ohi6mHqpd6ngb6ohi6mngaysaukhigiaok6tHqpdiingb6ohicm;

- Trd ti6n bio hiAm kip thoi cho Nguoi"thp huong hoac biii thudng cho Nguoi duqc bdo hi€m

khi xAy ra sU kiQn thuQc ph4m vi bAo hi€m;

- Giai thich bang van ban li do tu ch5i trd tidn bio hi6m hodc tir ch6i bdi thudng;

- C6c ngtria vr,r kh6c theo quy <linh cria ph6p luft'

8. Quydn vh nghia vg cria b6n mua bio hi6m



8.1. Quy6n cta BGn mua bio hi6m

- Ydu cAu BAo hi6m Bao Viet giai thich c6c didu kiOn, ili€u khoAn bAo hiiim; cAp Hqp d6ng b6o
hi6m;

- Don phuong <linh chi thuc hiQn Hqp ddng bio hi6m;

- YOu cAu Bdo hi€m 86o ViQt tri tidn bio hi6m cho Ngucri thq hudng ho{c b6i thucng cho
Ngudi duoc bdo hi6m theo thoi thudn trong Hqp ddng bdo hiitm;

- Cric quyAn khdc theo quy dinh cia phrlp lui,t.

8.2. Nghia vg cria BOn mua bio hi6m

- D6ng phi bio hi6m dAy chl, theo thoi han vd phuong thirc rld th6a thuan trong Hqp ddng bdo
hiiim;

- Kc khai dAy dn, chinh x6c vd trung thpc moi chi titit c6 li6n quan d6n Hqp ddng bao hi6m
theo y€u ciu cta Bdo hi6m BAo Vi€t;
- Doc vd hi6u 16 di6u kiQn, didu khoan bio hitim, quy6n, nghia vg cria B6n mua bio hi6m khi
giao k6t hqp ddng bio hi6m vd nQi dung khric cria hqp Adng Uao nGm;
- BEn mua bdo hi6m trong hqp d6ng bao hiiim doanh nghiQp chlu t*ich nhiQm thu thQp sg ch6p
thu{n bang v6n ban cia Ngudi dugc bio hicm va vicc aong i d6 Ben mua bdo tri6m ttru x6p
bio hi6m cho ban than Ngucri duo. c b6o hi6m.

- Th6ng b6o nhrlng trudmg hqp c6 th6 hm t?ing rui ro ho4c ldm ph6t sinh thcm ft6ch nhi6m crja
Bio hiiim 86o vi€t trong quri trinh thuc hiQn Hqp ddng bao hi6m theo ye" 

"a" ",iu 
BAo hi6m

Bio Vi€t;

- Th6ng b6o cho BAo hi6m Bno Vi€t va viQc xdy ra su ki6n bdo hidm theo thod thudn trong Hqp
ddng bno hi€m;

- Ap dung c6c biQn ph6p dA phdng, han chri ton th6t theo quy dlnh cria Lugt kinh doanh bAo
hi6m vd cdc quy dinh kh6c cria ph6p luAt- c6 li6n quan;
- Cric nghia vg khric theo quy dlnh cria ph6p lu{t.

9. Thoi h4n bio hi6m

Thoi han bao hitim t6i cla ld I ndm tinh tu thdi di6m bdo hi€m Rno viQt b6t dAu nhdn bno hitlm (thcri
diiim bit dAu nh4n bdo hicm/ngav bit ddu thdi rta" ua" rti.-; di5n khi krit thric bio hi6m (thcri di6m
kct ttrric bao hi6m/ngdv krlt thric thcri h4n bdo hi6m) vd dugc ghi c9 trr6 tren uqp aa"g;,ao hic-. een
mua b60 hi6m c6 th6 y6u ciu gia han bao hi6m trli <ta 4 hn, ;6i ran t nam. sa" rria- Be" vipt xemxit vd du-o. c th6 hiQn- tr€n Hqp d6ng bdo hi6m. Trong thoi gian gia han bao hiiim, cric diau kiQn <riilu

IT-.f phi bao hidm kh6ng thav d6i. Sau kiri t6t itr,:c ttroi gian gia han t6i da, n6u B€n mua bdo
hiem tiep tuc tham gia bao hi6m, B6n mua bio hiilm s6 phrii ycu cau kf Hgrp adng uao rri6m moi.

10. Thi/i h4n thanh to6n phi brio hi6m, Thay iliii quydn tqi
Thti han thanh todn phf b6o.hi6m: uu", : gut drnh trong 1E adle bdo hi6m va phir hqp voi quydinh.cua phrip luat' B€n mua bdo hiem ve N!"u i"-". ua"" r,iem do'ng v ,*g,-,r"r["q"ri trinh rhuchiQn hqp tl6ng bao hi6m, Bno hi€m Bdo vict Iirrong 

"; nghia vp phei gui th6ng b6o nh6c d6ng phi.
Thav diii quyGn fi.bio hi6m:.Gicri h4n t*ich.nhigm bao hi6m khong tne tiuy iat i"r* su6t thcrihan hsp d6ng bao hirim, chi c6 thti duqc thav doi ;;; ngl;,ai ,u".,i" f;qp d6d#'htc," tr6n co sd
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-:=
LT

.hR

^$
-r)

tir



c6 x6c nhfn cira Bio hi6m Bio viel Trudng hqp tai qrc voi.quydn lqi bdo hi6m cao hcm so voi ndm

tru6c phai dugc sg chdp thuqn cia Bio hiilm BAo viQt; phin ch6nh lech ve.quy€n lqi bio hiom s6

kh6ng dugc coi li t6i tuc li6n qrc, vd thoi gian chd d6i voi phdn ch6nh l6ch vd quyOn lgi bdo hi6m s6

duqc'tinhit thdi diAm hqp d6ng tai tpc (c6 quydn lqi bio hi6m cao hon) c6 hiQu luc.

Gi6i han tr6ch nhiem cria c6c quydn lqi kh6ng thd thay d6i trong su6t thdi h4n hqp,ddng bno hi€m.

Nhiing quy€n lqi ndy chi c6 th6 dugc thay ttdi vdo ngiry tii tgc ci,ra hqp d6ng bdo hi6m tr6n co sd c6

xric nh0n cira Bdo hi6m BAo ViQt.

Ouv dinh ndv kh6ng dp dung d6i vcri trucrng hqp Ngudi clugc btio hiiSm.thay dOi vi rri trong c6ng

ri.itruy A6i .dp Ua.-tft.o cirinh sach nhan sgita Bdn mua bdo hi6m. Quydn lgi baio hidm sc thay doi

v6i c6c di6u ki0n sau:

- Nim trong gidi han cta c6c nh6m quydn lgi dAu hiQu luc hqp ddng

- ydu ciu c6 sua d6i bd sung vd nQp phi b6 sung khi c6 su thay d6i luong/thay d6i^c[p; trong

trudng hqp can ttritit, khech hang phdi cung c6p,duoc ciic chimg tu chring minh vi€c thay doi

ndy theo chinh s6ch nhdn sg cua Bdn mua bdo hi6m'

- Lich sir bdi thuong sE clugc tinh tii5p vdo nh6m quyAn lqi m6i'

Truong hqp tai tuc vdi so tian bdo hi6m/tr4n mric phu cao hcm vd/ho?c tham gia th6m quy6n lqi moi

so vdi ndm tru6c phai clugc su chAp thufn cria Bno hiAm Bdo ViQt; phan ch€nh lgch vA sa ti6n bAo

fri6nVfran mrtc phg cfrng nhu quyAn lqi tham gia thgm 
-mcri 

s6 khdng duo. c coi li tai tUc liCn tuc, vA

*o' *ti-.nJ uai uoi pian .t cnt lpch vd s6 tien tao tri6m,trqn mirc php ctng nhu quyAn loi tham gia

them moi s6 dugc tinh tu thdi di6m hqp ditng tei tuc (c6 s6 ti6n bAo hiilm/tr4n mrlc phu cao hon

],[il;,,tr,crn quydn tqi moi) cdhi.u lwc, trt truong hqp c6 th6a thuAn kh6c trong hqp d6ng

brio hi6m.

1l.Diiju khoin thing chric, thay e6i c6p u6c (Ap dBng vtiri Bon mua bio hi6m lir doanh

nghiQp/t6 chric)

Trudng hqp nhan vi6n clugc thing chftc/b6 nhiem ovi tri c6o cao hon ho5c gidm cap bac trong thoi

gian tham gia bio hi€m, na" i'1c.i salviet aong i thay d6i c6p uao tri6m.ctto.Ngucri.dusc bio hidm

il;;t;; bio hirirnv6i ait" tie, B6nmua 6ao hi6m"phai cqp nhd-t viQc thay tl6i cho BAo hi6m

BAo ViQt dung hqn khai OU" ffiifiq"C (tru6c nq11 
.1 

5. ctri ttrang ti6p theo) vir cung cdp dusc th6ng

if" 
"a 

.i"rCi,iirfiia"g 
"t,i.itrt"v .d;i".ee bac- ihdi gian chd du-o. c 6p dung cho mrlc tr6ch nhiqm,

q"Va, iq, t"rg them (nEu c6) cua 
"6p,n"i'.o 

voi cAp cU tru kAi c6 th6a thufn khdc bdng vnn ban'

qrtat ini uai tri6m a6i uoi,*ong nqp didu chinh c6p duo' c gi6i quyi5t nhu sau:

- QuyAn lqi sE <lusc tinh tftti ngay *av.* su ki€n bdo hi6m' khi d6 Nguoi dugc bio hi6m thuOc

c6p ndo sE tlugc hudng quyen lql cua cap oo'

- D6i voi nhirng trudng hqp tang cAp, l'{guoi tluoc bAo hiOm s6 chi dugc sir dpng-mric^guy0n

1;;;il;rti* n i",ii'ii pr,E 
-quveniqi 

,nu Nguoi dusc bno hiam d6 <16 su d}ng d cdp ct.

- OOi voi nhtng truong hqp gidm ciP:

' Nguoi duo. c bdo hi6m sE du.c .sir dlmg mirc 
- 

quy6n lgi cua 
"'ap Tgi sau khi tru ili ph6n

qrVE, fqr;a Ngoti^Ao"." Uao nie* ai i'a rri aung o cdp ct n6u phan quy€n lsi niry chua

wqt qui mric gioi h4n cua cAP m6i'

. Nilu Ngudi dugc bio tri6m ia sir dr,rng wqt qua mric quyi)n lqi cia c6p moi thi Ngucri dugc

b6o hiem d6 s€ kh6ng du. c hu&ng chitra bao hi6m nira vd Bdo hi6m Bao viet chi ghi nh4n

viqc girirn ciP cua trudng hqP ndY'
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12. T:li tgc Hqp tl6ng bio hi6m

Bdn mua bAo hiAm c6 quydn h;a chqn vi6c tiiip tuc t6i {rc Hqp d6ng b6o hi6m. B6n mua bAo hi6m c6

th6 y6u ciu gia h4n bdo hi6m t6i da 4 hn, m6i tan t ndm. BAo hi6m Bio Vi€t xem xdt vd dugc th6
ri ,, ,.,i i, r.i , r.l r.^ a.l r, -

hi€n tr€n Hqp d6ng bdo hi6m. Trong thoi gian gia h4n bdo hi6m, cdc didu kien didu khodn vd phi bdo

hi6m kh6ng thay d6i. Bdo hi6m Bao Vigt sE th6ng b6o cho Ben mua bdo hi6m bang vdn bdn, tru6c
thdi ditim ngdy drio han Hqp ddng bio hi€m vA phi bAo hiAm phAi d6ng cho Hqp <tdng bAo hiiim
trong thdi h4n bio hi€m ti6p theo.

Sau khi ktit thric thrd gian gia han t6i da, n6u B6n mua bio hiiim tirlp tuc tham gia bAo hi6m, BOn

mua b:io hi6m sE phai y€u cAu kf Hqp ddng bio hiilm moi.

Bdo hiiSm Bdo Vi€t sC tinh toan l4i phi bAo hi6m vio ngny kj Hqp ddng bio hitim mcri dga trOn s6

liQu t6n th6t thuc ti5 chung cria chucrng trinh b6o hi6m cdn cf vdo:

-'|^ |,|' r.^. Tj'lQ phi bdo hi6m hi6n hdnh

. 56 tien bao hi6m hi6n tai

. DO tu6i hi6n tai cria Ngudi <luoc bAo hi6m

13. Phi bno hi6m

- E6i voi hvp ddng bdo hi6m cri nhAn: Phi bAo hi6m li khoan tidn md B6n mua b6o hiCmA{gudi
duqc bio hi6m phAi trA cho 86o hi6m Bio Vi€t dua tr6n dO tu6i ve gicri tinh vd du-o. c quy dinh theo
thdi han ghi trong Hqp ddng bio hi6m.

- D6i v6i hqp ddng bdo hi€m doanh nghiQp/t6 chric: Phi bio hiiim ld khoan tidn md B€n mua b6o
hi6m phai trd cho Bdo hi6m 86o Vi6t dga tr6n dO tudi trung binh, hm trdn xu6ng cira t6ng sii ngudi
tham gia cirng gi6i tinh vd duoc quy rllnh theo thdi han ghi trong Hqp ddng bAo hidm.

14. Phi bio hi6m trng/giim vr6ri Nguci ituqc bio hi6m b6 sung/giim gifra kj (Ap dgng vriri
BGn mua bio hi6m lir doanh nghiQp/t6 chrlc)

Trudng hqp b6 sung didu chinh tdng: phi bio hitim b6 sung duoc tfnh theo bi6u phi ngin han v6i
quydn lgi dAy dri nhu sau:

Thoi h4n bio hi6m Tf tf phi bio hi6m so vrfi mftc phi nim
Diin 6 th6ng 60%

D6n 9 thring 85%

TrOn 9 thring l00o/o

--4,* :-;/

Trudng hqp giim: phi bio hiiim hoan l4i dugc tinh theo tf 16 gita sii ngiy cdn lai vd 365 ngdy tr€n
co sd thoi h4n cua Hqp ddng chinh vdi didu kiQn nguoi d6 chua ph6t sinh bdi thudng trong suOt thoi
gian bio hi6m.

15. Chdm drirt Hgp il6ng bio hi6m

Hqp d6ng bao hiiim sE chdm dut ngay khi x6y ra c6c sq ki6n duoi ddy, ttry theo su kiQn ndo xdy ra
truoc:

' Hqp d6ng bdo hiiim k€t thric hitu luc bio hiiim; hoic cham dut tru6c thdi han quy clinh;
hoEc
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. Hqp ddng bAo hi6m mAt hiQu lgc do B6n mua b6o hi€m ktdng thanh to6n phi dAy dri vn

tlfng h4n ho4c
. BAo hi6m Bao ViCt <ld chi trA hi5t c6c quydn lqi cho khdch hang; ho4c BAo hi6m Beo Viet

tln chi tri h6t quydn lqi Ung thu giai do4n tr6;
. Ngudi dugc bio hiii:m tu vong do bQnh wrg thu ho{c tai nan; ho4c
. C6c trudng hqp khiic dugc quy dinh boi phdp luat hiCn henh.

16. Hriy b6 Hqp diing bio hi6m

Truong hqp mQt trong hai bdn mu6n huj'bd Hqp ddng bao hirim phei th6ng bdo bing vdn ban cho

b6n kia biiit trudc 30 ngdy k€ tri ngdy dlnh hui b6.

N6u Ngudi dusc bio hi€m y€u cAu huf b6 Hqp ddng bio hi€m, Bdo hitim BAo Viet s€ hoirn trd 70%

phi bao hidm cria thtri gian cdn lai voi <li6u kiQn trong thoi gian higu lUc cua Hgp tl6ng bdo hitim

chua c6 y6u cAu trA tidn bio hi6m ndo du<v. c Bio hi6m Bio ViQt ch6p nhan chi trd'

Ntiu Bdo hi6m 86o ViQt ydu ciu huj' b6 Hqp ddng bAo hiilm, Bdo hi€m Bdo Vi-€t sE hoirn trA todn bQ

phi bAo hi6m cta thoi gian cdn lai cho di c6 kii6u nai ttdi tri tidn bAo hitlm hay chua.

Niiu Nguoi dugc bAo hi6m tham gia kh6ng dung d6i tugng v?r <tiAu ki€n tham gia bdo hidm, vd./hodc

Nguoi dugc bio hi6m hoac rlai diQn Nguoi dusc bdo hi6m c6 b6t k] khi6u nai ndo th€ hiQn gian lin
hay kh6ng trung thuc, ho4c niiu c6 hanh vi gian d6i hofc c6 muu t6 trUc tqi bdo hitim vd b6t ki

phuong diQn ndo nfrim tAy tidn b6o hi€m thi Hqp ddng bio hi€m sC bi hiry b6 ngay l{p trlc vd Ngudi

iusc bdo hi6m sE mAt toan bQ Quydn lqi bAo hi6m, d6ng thoi Ngudi ydu cAu bdo hi6m/Ngudi dugc

bio hiem phii hoan tr|tilt ca Hqp ddng bAo hiam vd sii tiAn bio hi6m di du. c BAo hiAm Bno ViQt

chi tra (ni5u c6) cho Bdo hi,5m BAo ViQt. Bdo hi6m Bdo ViQt hoinlaiT0% phi bdo hiAm cia thdi gian

cdn lai voi didu kign chua c6 biii thuong ndo tluoc chi trd tru6c d6'

17. ciii quy5t tranh ch6p

Hqp ddng bno hi6m nAy sE duoc rip dung vd di€u chinh theo lu4t ph6p ViQt Nam'

B6t kj'tranh chAp nio phet sinh c6 lien quan diSn Hqp d6ng bdo hi€m ndy, niiu kh6ng th6 giai quytit

th6ng qua hda giii gita c6c ben, thi s6 dugc m6t trong c6c b€n dua ra ph6n xt t4i tda rin viet Nam

n<i dit tru sd chinh cira 96o hi6m Bdo vict. Lc phi toe 6n s€ do b6n thua ki9n chi tra.

Nguoi <lugc bio hi6m c6 quyAn khiiiu nei vd vigc tri ti6n bdo hidm cua BAo hi6m Bdo ViQt trong

vjng 6 tha,ng kA tu ngdy nhin duo. c th6ng b6o cira Biro hi6m Bdo viet ve bAt cf khi6u nai/khi6u kiOn

ndo cfrng kh6ng <tuqc vugt qu6 3 nem k6 tir ngdy ngudi c6 quydn y6u cAu bitit hodc phai bitit quydn

vd lqi ich hqp ph6p cira minh bi xdm pham'

18. X6c minh

Bdo hi6m B6o ViQt c6 quydn chi dinh chuy6n gia y khoa vA./hofc chuy6n gia gi6m dinh r6n thdt dd

titin hdnh kiiim tra sric kho€ cira Nguoi du<v. c bio hirim vd c6c th6ng tin c6 li6n quan d€n viQc giii

quy6t khiriu nai vdo b6t crl 1ic ndo. ThOm vdo d6, Bdo hi6m Bdo Viet c6 quy6n y6u cdu ti6n hd'r:h

knrim nghiQm tir thi trong truong hqp xay ra tft vong n6u viQc ndy kh6ng vi ph4m phrip luflt hiQn

hdnh ho4c kh6ng Anh huong diin tin ngudng vi thuAn phong m! tgc'

Bio hi6m Bao Viet c6 quyiin ch6m dtrt Hqp ddng bAo hi€m t?i bAt ki thoi tli€m n?ro mi khdng phdi

chi tra b6i rhudng hoac hodn lai phi bdo hi6m n6u Nguoi duoc bAo hiAm ho4c ngudi daidi€n c6 hinh

vi gian d6i, khai b6o kh6ng trung thuc/khdng chinh x6clkh6ng dAy dri ho{c c6 muu k6 truc lgi bAo
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hi6m theo Hqp ddng bdo hi6m. Ngoii ra, ntiu cdc quydn lqi bdo hi6m d6 dugc chi tra do c6c hirnh vi
trgc lgi n6i tr0n, Ngudi du-o. c bdo hi6m ho4c nguoi tl4i di€n phii c6 nghia vu hodn trA l4i cho BAo

hi6m Bdo Vi6t.

19. Bio vQ vi xir $ dft liQu c6 nhin
Khi tham gia c6c quyi:n lqi bAo hi6m theo Quy t'ic bAo hi6m niy, bdng viQc x6c nhQn d6ng j,&j vdo

Gi6y y6u cAu bno hi6m vd/hoac Hqp ddng bno hiilm, B€n mua bio hi6m vd Nguoi du-o. c bio hitim:

(i) DOng f nh{n tdi li6u "Di6u khoAn vi didu ki€n chung vd bio vQ vir xir lf dir liQu c6 nhdn" do Bio
hi6m Bio ViQt cung cdplban giao duoi hinh thric tp chri <16.ng tii5p cdn/-dqc/tai xu6ng td,i li6u niy tr€n
trang th6ng tin di€n tir chinh thric cia Bdo hi6m Brio Vi6t; vd

(ii) TW nguyQn, bi6t rO vd d6ng f voi danh muc c6c lo4i dt liQu cri nhdn ilugc xri lf, mUc dich xt U
dt liQu c6 nh6n, quydn, nghia 4r cua chi thA dt liiu da duo.c li€t k€ cu th6 tai "Dieu khoan vd <li6u

kiQn chung v€ bdo vQ vi xri lj dt li€u cri nhan" cria Bio hi6m Bio Vigt; vA

(iii) Ddng i d6 Bao hi6m Bio Vi€t tiilp cdn, thu thdp (tr.uc ti6p thu th|p; thu6, sir dung b6t kj b6n thir
ba ndo do BAo hiAm BAo Vi€t chri dQng quy6t dlnh md kh6ng phAi th6ng b6o cho B€n mua bAo hi6m,
Ngucri duo. c bdo hi6m de Au tnap; ho{c criLch thr?c thu thip khric phn hgrp voi quy ctlnh phdp luQt),

ki6m so6t, xri lf (tr.uc tiiip xir lf; thu6, srl dung bdt kj b6n thr? ba ndo do 86o hi6m Bao ViCt chir

d6ng quytlt dlnh md kh6ng phai thdng b6o cho B€n mua bio hiiim, Nguoi dugc b6o hiii:m d6 xu tli dir
li6u; hodc c6ch thtc xrl lf dt li6u kh6c phn hqp vni quy dinh phrip lu{t) vd luu trir dt liQu c6 nhAn

theo n6i dung t4i "Didu khoan vd didu kiQn chung vd bio vQ vi xri lj df fiQu cd nhAn" vi voi cdc

mgc <lich xn lyi dt lidu cri nJrdn dd duoc liet kC tai "Di6u khoan vi <tiiu kiQn chung vii bdo v€ vd xu
lj dri li6u cri nhdn" tr6n trang th6ng tin clign tu chinh thric cria BAo hiiim Bdo Vi6t.

t,7
l>
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cHrIoNG V: THU TUC Bdr rHrtoNG
1. Cic tiri liQu yGu ciu b6i tnuong bio hi6m

Tru truong hqp c6 th6a thuan kh6c trong hqp ddng b6o hiem, khi yCu cdu bdi thudng, Nguoi y6u cAu

tdi ttruong phai Cui cho BAo hi6m BAo ViQt hd so y6u cAu bdi thudng theo y€u cAu duoi day bang

tiiing Vipt hodc tiiSng Anh kh6ng qu6 1 ndm k6 tt ngAy xiy ra sg kiQn bdo hi6m. Truong hqp ngdn

ngt sri dung trong hd so ydu cAu bdi thudng kh6ng phAi I trong 2 ng6n ngt tr0n, Nguoi y6u cAu bdi
thuong c6 trrich nhi6m cung c6p cho BAo hidm BAo Vigt ban dlch sang tii5ng Vigt/ti6ng Anh c6 c6ng

chung d6 BAo hi6m Bao ViCt c6 co sd giAi quy6t bOi thuong, phi dich thuat do Nguoi y€u cAu b6i

thudng tu chi tre. Qu6 thdi han n$p hd so theo quy dinh tren, hd so bdi thudng s€ bi tir ch6i mot
pnan ho4c toan b0 s6 tiAn bdi thuong, tri trudmg hqp bfu kha khring. C6c chimg tri y€u ciu biii
thudng bao gdm:

a) Gi6y y6u cAu tri tidn b6o hi6m (theo miu cua Bdo hi€m Bao ViQt) trong d6 Ngucri y6u

cAu b6i thucrng ke khai <tAy itri, chinh x6c vA tnrng thuc c6c th6ng tin. Nguoi y6u cAu bdi

thudng bao gdm:

- Nguni tlu-o. c bAo hi6m hoac

- Nguoi thta ki!;
- Nguoi thu hudng;
- Ngutri <lugc chi ttinh rrdn Hqp d6ng bdo hi6m;

- Nguoi tlugc riy quydn hoo phrlp cria Nguoi dugc bdo hi6m

b) C6c chr?ng tu li6n quan tti5n viQc didu tri nhu: hd so chdn do6n vi./ho{c bAng chung l6m

sang, gi6y ra viQn, b6o c6o y t6, gi6y chrmg nhan phdu thuAt, xa tri, kiit qua xdt nghiQm vd

m6 bQnh hqc, ki6m tra X quang, tti bdo hgc vd nhftng ktit quA x6t nghiQm chgp chi6u kh6c

(dC lem cAn cri xac dinh 16 su ki6n bao hi6m). Trudng hqp khdng cung cAp du-o. c ban chinh,

c6 thti cung c6p b6n sao c6 xric nh4n cua Bdo hiiim BAo ViQt hoic Ngudi <lai di6n cria BAo

hi€m Bno ViQt sau khi da d6i chitiu voi ban g6c. Trong mgi trucmg hqp, Bdo hi6m Bao ViCt

c6 quyAn y€u cAu cung cAp bin chinh d6 kiiim tra.

c) Trudng hgp tir vong:

- Truong hqp tu vong do benh ung thu: Hd so chimg tir y ti5 trudc khi tu vong, Gi6y chung tu

vd Gi6y x6c nh{n quyAn thna ki5 hqp ph6p phai c6 c6ng chimg trong trudng hqp kh6ng chi

dinh nguoi thu huong tr6n hqp ddng.

- Truong hqp tri vong do tai nan: Hd so chimg tir y t6 tru6c khi tri vong (niiu c6), Gi6y chrmg

tri, Gi6y x6c nhQn quy6n thua k6 hqp ph6p phdi c6 c6ng chimg.

Thdi han y€u ciu tri fidn bAo hi6m hoac bOi tnucmg cho m6i su kign bAo hi6m theo Hqp d6ng bAo

hi6m h mQt (1) nam kC tt ngdy xiy ra sg ki6n bio hi6m d6. Thoi gian xiy ra sW kiqn UAt nra nting
ho{c trd ng4i khrich quan kh6c kh6ng tinh vdo thoi h4n y€u cAu trA tiAn bdo hi6m ho4c b6i thuctng.

Trong trudng hqp c6 tranh chAp hodc bdt aOng vd kilt qud chdn do6n bQnh ung thu do Nguoi ydu cAu

bno hi6m cung c6p, Bdo hi6m Bao Viet c6 quydn y6u cAu Nguoi du-o. c bAo hi6m thUc hign lai viQc

ki6m tra y ti5, bao gom viQc cung c6p bing chimg vd UQntr sir, trii chAn do6n, t6i thqc hiQn cdc x6t

nghiQm y t6, chi5u *a, n6u cAn, tai mot bQnh vi€n khric. Cdc chi phi cho viQc cung c6p cri'c tdi liQu,
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chimg cri <16 s€ do BAo hiiim Bao Viet chi tre. Nguoi thg huong phai tuAn thri theo nhtng ktit
quA,&ang chimg cutii cing ndy.

Cri.c chi phi cho viQc cung c6p c6c tai liQu quy rlinh tai iil6rn I - Chuong V sE do nguoi ktri6u n4i chi

tra.

2. Thli h4n giii quy6t yOu cAu b6i tnuhg
Bio hiii:m Bio Vigt c6 tr6ch nhigm giai quytit vd chi tra tian beo hi6m trong thdi han t6i da muoi l[m
(15) ngey lim vi6c kA tu ngAy nhfn duo. c hd so y€u cdu bdi thuong <liy dri vn hqp lQ theo quy dinh
tai di6rn I thuQc chuong V n6i tr€n. RiCng d6i vsi c6c hd so bdi thuimg cAn ducv. c x6c minh, BAo

Viet sc c6 th6ng b6o cho kh6ch hang theo tung sU w cu thti.

3. ViQc thanh todn quy6n lqi bio hi6m c6 th6 duqc thgc hiQn theo thri tr; uu ti6n nhu dur5,i

illiy:
a) Nguoi duo. c bdo hi6m/B6n mua bio hi6m (do Nguoi duo. c bio hi6m Uy quydn hqp ph6p theo

quy ttinh cta ph6p lu$t); ho{c
b) Ngudi thp hudng duqc chi <linh trong Gi6y y€u cAu b6o hitim ho{c trong th6ng b6o c6p nhit

moi nh6t vd viec thay <t6i Ngu&i thp hudng (ntiu c6). Ni5u c6 nhidu hon mQt Nguoi thg huong
tlugc chi dinh vi mQt trong s6 h9 kt6ng cdn s5ng ho{c kh6ng ttin tai tai thoi diAm xdy ra sU

kiQn tluo. c bdo hiiim, quyAn lqi cua nguoi ndy s€ duo. c chi tra cho Nguoi thta k6 hgrp phep

cria BOn mua b6o hi6m; ho4c

c) Ngudi thira kA hgp ph6p cria Bdn mua bio hi6m n6u nhu khdng c6 Nguoi thg hudmg dugc chi
dinh.
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PH\r L[rC: HE THONG XAC OINH GrAr DOAN UNG THI/
l. He thiing TNM

H9 th6ng TNM h mQt trong nhirng hQ th6ng giai do4n ci.ra ung thu dugc sri dgng rQng rdi nh6t. HQ

th6ng ndy dugc chAp nhan bdi HiQp hQi kiiim so6t ung thu qu6c t6 ruICC - Union for Intemational
Cancer Control) vd Uy ban Ung Thu Hoa K! (AJCC - American Joint Committee on Cancer).

HQ th6ng TNM dga vdo ph4m vi lan rQng cua khiii u (T - Tumor), ph4m vi anh hucrng <l6n cdc hach

b4ch huyiit (N - Node), vd sU hiQn diQn cua c6c di cdn xa (M - Metastasis). Con s6 duo. c thdm vdo

phia sau m6i cht c6i xric tlinh kich thu6c hoic ph4m vi cria kh6i u vd di cdn.

. Kh6i u nguyCn ph6t (Primary Tumor)

o Tx: kh6ng tillnh gi6 tluqc khtii u nguydn phdt.

o T0: kh6ng c6 bdng chrmg vA su hign diqn cria khtii u nguy€n ph6t.

o Tis: Carcinoma in situ (CIS - ung thu bi6u m6 t4i ch6): c6 sg hiQn diQn cria cdc t6 bio
bAt thuong nhmg chring kh6ng lan sang c6c m6 ldn cQn, mac di kh6ng phAi ld ung

thu nhrmg CIS c6 th6 tro thanh ung thu vd d6i kfii n6 duo. c ggi lir ung thu giai cfo4n

ti€n xdm 6n.

o T1,T2, T3, T4: kich thu6c vd/ho4c ph4m vi cria khdi u nguydn phdt.

. H?ch virng (Regional Lymph Nodes)

o Nx: kh6ng <l6nh gi6 <luo. c h4ch vung.

o N0: khdng c6 h4ch vung li6n quan.

o Nl, N2, N3: c6 h4ch vung li€n quan (sii luqng h4ch bqch huy6t va./hopc ph4m vi li€n
-.: quan).

.: .2 . Di cdn xa (Distant Metastasis):
; t o Mx: khdng thd dri,nh gi6 du-o. c di cdn xa.

. o M0: kh6ng c6 di cdn xa.

o Ml : c6 di cin xa.

2. HQ thiing phin logi RAI

Ld hQ th6ng phdn loai duo. c srl dgng dti mO te cec giai doan cira bQnh b4ch cAu mdn tinh ddng

Lympho, gdm 5 giai do4n khic nhau, tr! 0 d6n IV (a). HQ th6ng ndy ituo. c chdp nhQn boi HOi ung thu

Hoa Kj (ACS - American Cancer Society) vd T6 chr?c nghi€n cr?u Ung Thu Vuong Qu6c Anh

(CRUK - Cancer Research UK). He th6ng RAI phan loai benh bach ciu dua vdo vi6c bQnh nhan c6

hay kh6ng c6 bAt kj ytiu tii ndo sau dAy:

- Tdng lympho miiu: muc tlQ cao crla c6c tC beo lympho trong milu;

- B€nh hach bach huytit: bQnh nhan bi srmg h4ch b4ch huy6t;

- Cudng l6ch: Kich thu6c l6ch ting;

- Thi6u mriu: muc d$ th6p cta hdng cAu;

- Giim ti6u cAu, c6 nghia lir muc d6 ti6u cAu th6p;



- Gan to: Kich thudc gan ting.

C6c nh6m giai ilo4n Rai bao gdm:

. Giai <to4n 0: B€nh nhAn t2ing bach cAu voi hon 5000 t6 bdo Lyrnpho tr€n m5i microlit m6u,
nhmg khdng c6 triQu chimg l6m sang ndo.

. Giai <foan I: BQnh nhdn ting b4ch ciu vd cric h4ch bach huyiit tang kich thudc. Benh nhan

kh6ng c6 gan to hoic 16 lich to, thi6u mdu ho{c mrlc ti6u ciu th6p.

' Giai tlo4n II: B€nh nhdn tiing bach cdu vi 16 lich to vh / ho{c gan to vi cO th6 ho4c cO ttrii
kh6ng bi srmg h4ch b4ch huyiit.

. Giai tloan III: B€nh nhan teng bach ciu vd thiiiu m6u. B€nh nh6n c6 th6 ho6c kh6ng bi sung
hach b4ch huy6t vd gan to ho{c l6ch to.

. Giai doan IV: BQnh nh6n tdng bach cAu vd mric ti6u cAu th6p. BOnh nhan c6 th6 ho4c khdng
bi srmg h4ch b4ch huytit, gan to ho{c l6ch to, thi6u m6u.
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BrEU pni nAo nrnnn nnxn UNG rnU
Ban hdnh kdm theo Quyh dtnh sii 6059/QD-BHBV ngdy 27/06/2025 cfia Tdng Gidm diic T6ng c1ng ty

Bao hi€m Bdo Vi€t

Don

I UOt
Chuong trinh I Chuong trinh II Chu<rng trinh III

\
I

Nam Nfr Nam Nfr Nam Nii
16 135.000 135.000 269.000 269.000 538.000 538.000

17 143.000 149.000 287.000 298.000 573.000 597.000

18 161.000 I 73.000 322.000 345.000 644.000 690.000

19 181 .000 205.000 363.000 410.000 725.000 819.000

20 208.000 234.000 415.000 468.000 831.000 936.000

2l 234.000 266.000 468.000 532.000 936.000 1.065.000

22 257.000 304.000 515.000 608.000 1.030.000 1.217.000

z-) 293.000 342.000 585.000 684.000 1 .170.000 1.369.000
1A 328.000 386.000 655.000 772.000 1.310.000 1.544.000

25 366.000 433.000 731.000 866.000 1.463.000 1.732.000

zo 404.000 474.000 807.000 948.000 1.615.000 1.895.000

27 450.000 521.000 901.000 1.041.000 1.802.000 2.083.000

28 500.000 s67.000 l.000.000 1.135.000 2.001.000 2.270.000

29 556.000 620.000 l . r 12.000 1.240.000 2.223.000 2.480.000

30 614.000 676.000 1.229.000 1.351.000 2.457.000 2.703.000

JI 687.000 734.000 1.375.000 1.468.000 2.750.000 2.937.000

32 763.000 799.000 |.527.000 1.597.000 3.054.000 3.194.000

33 848.000 869.000 l.697.000 1,737.000 3.393.000 3.475.000

34 945.000 942.000 1.890.000 1.884.000 3.779.000 3.767.000

35 1.053.000 1.021.000 2.106.000 2.042.000 4.212.000 4.083.000

JO 1.170.000 1.106.000 2.340.000 2.211.000 4.680.000 4.423.000

.)l 1.299.000 1. r96.000 2.597.000 2.393.000 5.195.000 4.78s.000

38 1.445.000 1.299.000 2.890.000 2.597.000 5.780.000 5.195.000

39 1.615.000 1.404.000 3.229.000 2.808.000 6.458.000 5.616.000

40 1.790.000 1.s 15.000 3.580.000 3.030.000 7.160.000 6.061.000

41 1.977 .000 1.632.000 3.955.000 3.264.000 7.909.000 6.529.000

42 2.176.000 1.752.000 4.352.000 3.504.000 8.705.000 7.008.000 rr

43 2.387.000 1.875.000 4.774.000 3.750.000 9.547.000 7.500.000

44 2.609.000 l.998.000 5.218.000 3.996.000 10.436.000 7 .991.000

45 2.826.000 2.121.000 5.651.000 4.241.000 1L302.000 8.483.000

46 3,036.000 2.232.000 6.072.000 4.464.000 12.145.000 8.927.000

47 3.24t.000 2.334.000 6.482.000 4.668.000 12.964.000 9.337.000

48 3.452.000 2.434.000 6.903.000 4.867.000 13.806.000 9.734.000

49 3.656.000 2.533.000 7.313.000 5.066.000 t4.625.000 10.132.000

50 3.852.000 2.618.000 7.704.000 5.236.000 15.409.000 10.472.000

)t 4.042.000 2.697.000 8.085.000 5.394.000 16.169.000 10.787.000

52 4.22t.000 2.761.000 8.442.000 5.522.000 16.883.000 11.045.000



53 4.385.000 2.820.000 8.769.000 5.639.000 17.538.000 11.279.000

54 4.543.000 2.864.000 9.085.000 5.727.000 18.170.000 I 1.454.000

55 4.700.000 2.902.000 9.401.000 5.803.000 18.802.000 I 1.606.000

56 4.86r.000 2.931.000 9.723.000 5.862.000 19.445.000 r1.723.000
)t 5.013.000 2.957.000 r0.027.000 5.914.000 20.054.000 r 1.829.000

58 5.157.000 2.969.000 10.314.000 5.938.000 20.627.000 1 1.876.000

59 5.303.000 2.981.000 10.606.000 5.96r.000 21.212.000 11.922.000

60 5.446.000 2.986.000 10.893.000 5.973.000 21.785.000 1 1.946.000

61 5.587.000 2.989.000 11.174.000 5.979.000 22.347.000 1 1.957.000

62 5.721.000 2.995.000 I 1.443.000 5.990.000 22.885.000 11.981.000

63 5.856.000 2.998.000 11.712.000 5.996.000 23.423.000 11.993.000

64 5.976.000 3.004.000 1 1.952.000 6.008.000 23.903.000 12.016.000

65 6.078.000 3.007.000 12.155.000 6.014.000 24.3tt.000 12.028.000


